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1. INVITATION TO BID: 
 

i. State Bank of India (herein after referred to as ‘SBI/the Bank’, having its Corporate 

Centre at Mumbai, various other offices (LHOs/ Head Offices /Zonal Offices/Global 

Link Services, Global IT Centre, etc. of State Bank of India, branches/other offices, 

other exchange companies available at various locations and managed by the Bank. 

This Request for Proposal (RFP) has been issued by the Bank for procuring reports 

on corporate governance standards followed by Corporates. 

ii. In order to meet the Service requirements, the Bank proposes to invite proposals 

from eligible entities as per the scope of work mentioned in Annexure-D of this 

RFP document.   

iii. Bidder shall mean any entity (i.e. juristic person) who meets the eligibility criteria 

given in Annexure-B of this RFP and willing to provide the Services as required in 

this bidding document. The interested Bidders who agree to all the terms and 

conditions contained in this document may submit their Bids with the information 

desired in this bidding document (Request for Proposal). 

iv. Address for submission of Bids, contact details including email address for sending 

communications are given in given in part II of this RFP document. 

v. The purpose behind this RFP is to seek a commercial proposal for hiring of services 

as desired in this document.   

vi. This document shall not be transferred, reproduced or otherwise used for purpose 

other than for which it is specifically issued.  

vii. Interested Bidders are advised to go through the entire document before submission 

of Bids to avoid any chance of elimination. The eligible Bidders desirous of providing 

services to SBI are invited to submit their proposal in response to this RFP. The 

criteria and the actual process of evaluation of the responses to this RFP and 

subsequent selection of the successful Bidder will be entirely at Bank’s discretion. 

This RFP seeks proposal from Bidders who have the necessary experience, 

capability & expertise to provide the proposed Services adhering to Bank’s 

requirements outlined in this RFP. 

2. Disclaimer:  

i. The information contained in this RFP document or information provided 

subsequently to Bidder(s) whether verbally or in documentary form/email by or on 

behalf of State Bank of India (Bank), is subject to the terms and conditions set out 

in this RFP document. 

ii. This RFP is not an offer by State Bank of India, but an invitation to receive responses 

from the eligible Bidders. No contractual obligation whatsoever shall arise from the 

RFP process unless and until a formal contract is signed and executed by duly 

authorized official(s) of State Bank of India with the selected Bidder. 



 
 

 

Page 4 of 28                                       Confidential & Proprietary  
 

 

iii. The purpose of this RFP is to provide the Bidder(s) with information to assist 

preparation of their Bid proposals. This RFP does not claim to contain all the 

information each Bidder may require. Each Bidder should conduct its own 

investigation and analysis and should check the accuracy, reliability and 

completeness of the information contained in this RFP and where necessary obtain 

independent advices/clarifications. Bank may in its absolute discretion, but without 

being under any obligation to do so, update, amend or supplement the information 

in this RFP.  

iv. The Bank, its employees and advisors make no representation or warranty and shall 

have no liability to any person, including any Applicant or Bidder under any law, 

statute, rules or regulations or tort, principles of restitution or unjust enrichment or 

otherwise for any loss, damages, cost or expense which may arise from or be 

incurred or suffered on account of anything contained in this RFP or otherwise, 

including the accuracy, adequacy, correctness, completeness or reliability of the 

RFP and any assessment, assumption, statement or information contained therein 

or deemed to form or arising in any way for participation in this bidding process. 

v. The Bank also accepts no liability of any nature whether resulting from negligence 

or otherwise, howsoever caused arising from reliance of any Bidder upon the 

statements contained in this RFP. 

vi. The issue of this RFP does not imply that the Bank is bound to select a Bidder or to 

appoint the Selected Bidder and the Bank reserves the right to reject all or any of 

the Bidders or Bids without assigning any reason whatsoever. 

vii. The Bidder is expected to examine all instructions, forms, terms and specifications 
in the bidding document. Failure to furnish all information required by the bidding 
Document or to submit a Bid not substantially responsive to the bidding Document 
in all respect will be at the Bidder’s risk and may result in rejection of the Bid.  
 

viii. The Bank can select multiple bidders (maximum of five) for the purpose as outlined 
in this RFP. 

 

3. Definitions: 
 
In this connection, the following terms shall be interpreted as indicated below: 
 

i. “The Bank” ‘means the State Bank of India (including domestic branches and 
foreign offices) 

ii. “Bidder” means an eligible entity/firm submitting the Bid in response to this RFP. 

iii. “Bid” means the written reply or submission of response to this RFP. 

iv. “The Contract” means the agreement entered into between the Bank and the 
Successful Bidder, as recorded in the Contract Form signed by the parties, including 
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all attachments and appendices thereto and all documents incorporated by 
reference therein. 

v. “Service Provider/Consultant” is the successful Bidder found eligible as per 
eligibility criteria set out in this RFP, who has emerged as L1 (Lowest Bidder) as per 
the selection criteria set out in the RFP and to whom notification of award has been 
given by the Bank. 

vi. “The Contract Price/Project Cost” means the price payable to the Service 
provider as per the Contract. 

vii. “Services” means all services, scope of work and deliverables to be provided by a 
Bidder as described in the RFP. 

 
4. Scope of Work: 

As given in Annexure- D of this document. 
 

5. Eligibility Criteria:  

 

i. Bid is open to all Bidders who meet the eligibility Annexure-B of this document. The 
Bidder has to submit the documents substantiating eligibility criteria as mentioned in 
this RFP document. 

ii. No Bidder or its Associate shall submit more than one Bid. A Bidder applying 
individually or as an Associate shall not be entitled to submit another Bid either 
individually or through Associates, as the case may be. 

 
6. Cost of Bid document:  

 

The participating Bidders shall bear all the costs associated with or relating to the 

preparation and submission of their Bids including but not limited to preparation, 

copying, postage, delivery fees, expenses associated with any demonstration or 

presentations which may be required by the Bank or any other costs incurred in 

connection with or relating to their Bid. The Bank shall not be liable in any manner 

whatsoever for the same or for any other costs or other expenses incurred by a Bidder 

regardless of the conduct or outcome of the bidding process. 

7. Clarification and amendments on RFP 
 
i. SBI reserves the right to amend, rescind or reissue the RFP, at any time prior to the 

deadline for submission of Bids. The Bank, for any reason may modify the bidding 

Document, by amendment which will be made available to the Bidders by way of 

corrigendum/addendum. The interested parties/Bidders are advised to check the 

Bank’s website regularly and ensure that clarifications / amendments issued by the 

Bank, if any, have been taken into consideration before submitting the Bid. Such 

amendments/clarifications, if any, issued by the Bank will be binding on the 

participating Bidders. Bank will not take any responsibility for any such omissions by 

the Bidder. SBI, at its own discretion, may extend the deadline for submission of Bids 
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in order to allow prospective Bidders a reasonable time to prepare the Bid, for taking 

the amendment into account.  

 

ii. No request for change in commercial/legal terms and conditions, other than what has 

been mentioned in the RFP or any addenda/corrigenda or clarifications issued in 

connection thereto, will be entertained and queries in this regard, therefore will not be 

entertained.  

 
8.     Contents of Bid documents: 

 
i. Nothing in this RFP or any addenda/corrigenda or clarifications issued in connection 

thereto, is intended to relieve Bidders from forming their own opinions and 

conclusions in respect of the matters contained in RFP and its addenda, if any. 

 

ii. The information provided by the Bidders in response to this RFP will become the 
property of SBI and will not be returned. Incomplete information in Bid document may 
lead to non-consideration of the proposal.  

 
9. Bid Preparation and submission:  

 
i. The Bid is to be submitted in an envelope prominently marked as ‘Proposal for 

providing Corporate Governance Reports on Corporates in response to the 
RFP. This envelope should contain following documents and properly sealed:  

 
(a) Bid covering letter/Bid form on the lines of Annexure-G on Bidder’s letter head. 
(b) A letter on Bidder’s letter head: - 

(i) Certifying that the period of the validity of the Bid is as per terms of this RFP.  

(ii) Confirming that the Bidder has quoted for all the items/Services mentioned in this 

RFP in their commercial Bid. 

(iii) Confirming that they agree with all the terms and conditions mentioned in the RFP. 

(iv) Specific response with supporting documents in respect of Eligibility Criteria as 

mentioned in Annexure-B. 

(c) Bidder’s details as per Annexure-C on Bidder’s letter head. 

(d) Any deviations sought from technical criteria/specifications given in RFP. 
(e) Audited balance sheets and profit and loss account statement for last three years, 

where available. 

(f) A copy of board resolution or power of attorney showing that the signatory has 

been duly authorized to sign the Bid document. 

(g) Indicative Price Proposal in response to the RFP. It should contain only 

indicative price Bid strictly on the lines of Annexure-E. The Indicative Price 

must include all the price components mentioned. Prices are to be quoted in Indian 

Rupees only. 
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(h) A sample report on a corporate to assess the contents of the report provided by 

the bidder. 

ii. Bidders may please note: 
 
a. The Bidder should quote for the entire package on a single responsibility basis for 

Services it proposes to provide. 
 

b. The Bid document shall be complete in accordance with various clauses of the RFP 
document or any addenda/corrigenda or clarifications issued in connection thereto, 
duly signed by the authorized representative of the Bidder and stamped with the 
official stamp of the Bidder. Board resolution authorizing representative to Bid and 
make commitments on behalf of the Bidder is to be attached.   

 
c. A Bid submitted with an adjustable price quotation will be treated as non-

responsive and will be rejected.  
 
d. If deemed necessary the Bank may seek clarifications on any aspect from the Bidder. 

However that would not entitle the Bidder to change or cause any change in the 

substances of the Bid already submitted or the price quoted.  

 
e. The Bidder may also be asked to give presentation for the purpose of clarification of 

the Bid. 

 
f. The Bidder must provide specific and factual replies to the points raised in the RFP. 

 
g. The Bid shall be typed or written in indelible ink and shall be signed by the Bidder or 

a person or persons duly authorized to bind the Bidder to the Contract.  
 
h. All the enclosures (Bid submission) shall be serially numbered with rubber stamp of 

the participating Bidder. The person or persons signing the Bids shall initial all pages 
of the Bids, except for un-amended printed literature. 

 
i. Any inter-lineation, erasures or overwriting shall be valid only if these are initialled by 

the person signing the Bids.  
 
j. The Bank reserves the right to reject Bids not conforming to above. 
 
k. The envelope shall be addressed to the Bank and deliver at the address given in Part-

II of this RFP and should have name and address of the Bidder on the cover.  
 
l. If the envelope is not sealed and marked, the Bank will assume no responsibility for 

the Bid’s misplacement or its premature opening.  
 
10. Deadline for Submission of Bids: 

 
a. Bids must be received by the Bank at the address specified and by the date and time 
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mentioned in the “Schedule of Events”. 
b. In the event of the specified date for submission of Bids being declared a holiday for 

the Bank, the Bids will be received upto the appointed time on the next working day. 
 
c. In case the Bank extends the scheduled date of submission of Bid document, the 

Bids shall be submitted by the time and date rescheduled. All rights and obligations 
of the Bank and Bidders will remain the same. 

 
d. Any Bid received after the deadline for submission of Bids prescribed, will be rejected 

and returned unopened to the Bidder.  
 

11.  Period of Validity of Bids:  
 

a. Bids shall remain valid for 180 days from the date of submission. A Bid valid for a 

shorter period is liable to be rejected by the Bank as non-responsive. 

 

b. In exceptional circumstances, the Bank may solicit the Bidders’ consent to an 

extension of the period of validity. The request and the responses thereto shall be 

made in writing. A  Bidder is free to refuse the request. Any extension of validity of 

Bids will not entitle the Bidder to revise/modify the Bid document. 

 

c. The Bank reserves the right to call for fresh quotes at any time during the Bid validity 

period, if considered, necessary. 

 
12.  Bid integrity:  

 

Willful misrepresentation of any fact within the Bid will lead to the cancellation of the 

contract without prejudice to other actions that the Bank may take. All the 

submissions, including any accompanying documents, will become property of SBI. 

The Bidders shall be deemed to license, and grant all rights to SBI, to reproduce the 

whole or any portion of their product for the purpose of evaluation, to disclose the 

contents of submission to other Bidders and to disclose and/ or use the contents of 

submission as the basis for RFP process. 

 
13. Evaluation of Price Bids and Finalization: 

 
The Bidders shall clearly indicate the price of one report as well as the price for the 

package providing access to a bunch of reports along with the number of companies 

covered in that package.  

The L1 bidder will be selected based on price quoted for one report as well as the 

price quoted for the whole package. 

The price shall be specified in both figures and words, in Indian Rupees, and the 

document shall be signed by the Applicant’s Authorized Representative.  
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The firm will be appointed for the duration of one year and shall supply the reports as 

per the price offered in the Commercial Bid, there shall be no negotiations in this 

regard. After one year, the price negotiations will be done every year. SBI reserves 

the right to terminate the contract, when it deems fit. The selected firm will be bound 

to supply the reports for the period of contract and afterwards they can terminate the 

contract at the start of the year during the negotiations. 

 
Errors, if any, in the price breakup format will be rectified as under: 
 

(a) If there is a discrepancy between the unit price and total price which is obtained by 

multiplying the unit price with quantity, the unit price shall prevail and the total price 

shall be corrected unless it is a lower figure.  If the Bidder does not accept the 

correction of errors, the Bid will be rejected. 

(b) If there is a discrepancy in the unit price quoted in figures and words, the unit price in 

figures or in words, as the case may be, which corresponds to the total Bid price for 

the Bid shall be taken as correct. 

(c) In the event of any difference between figures and words, the amount indicated in 

words shall prevail. In the event of a difference between the arithmetic total and the 

total shown in the commercial proposal, the lower of the two shall prevail. 

14. Contacting the Bank: 
 

i. No Bidder shall contact the Bank on any matter relating to its Bid, from the time of 
opening of Price Bid to the time, the Contract is awarded. 

 
ii. Any effort by a Bidder to influence the Bank in its decisions on Bid evaluation, Bid 

comparison or contract award may result in the rejection of the Bidder’s Bid. 
 

15.  Award Criteria:  
 

i. Bank will notify successful Bidder in writing by letter or fax/email that its Bid has been 

accepted. The Selected Bidder has to return the duplicate copy of the same to the 

Bank within 10 working days, duly Accepted, Stamped and Signed by Authorized 

Signatory in token of acceptance. 

 
ii. The notification of award will constitute the formation of the Contract.  

 
iii. The successful Bidder shall be required to enter into a contract/ SLA with the Bank, 

within 45 days of award of the tender or within such extended period as may be 
decided by the Bank. 
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iv. Until the execution of a formal contract, the Bid document, together with the Bank’s 

notification of award and the vendor’s acceptance thereof, would constitute a binding 
contract between the Bank and the successful Bidder.   

 
v. The contract/ agreement will be based on Bidder’s offer document with all its 

enclosures, modifications arising out of negotiation /clarifications etc. and will include 
SLA, copies of all necessary documents, licenses, certifications etc. 

 
vi. The Bank reserves the right to stipulate, at the time of finalization of the contract, any 

other document(s) to be enclosed as a part of the final contract. 
 

16. Powers to Vary or Omit Work: 
 

i. No alterations, amendments, omissions, additions, suspensions or variations of the 

work (hereinafter referred to as variation) under the contract shall be made by the 

successful Bidder except as directed in writing by Bank. The Bank shall have full 

powers, subject to the provision herein after contained, from time to time during the 

execution of the contract, by notice in writing to instruct the successful Bidder to make 

any variation without prejudice to the contract. The finally selected Bidder shall carry 

out such variation and be bound by the same conditions as far as applicable as 

though the said variations occurred in the contract documents. If any, suggested 

variations would, in the opinion of the finally selected Bidder, if carried out, prevent 

him from fulfilling any of his obligations under the contract, he shall notify Bank thereof 

in writing with reasons for holding such opinion and Bank shall instruct the successful 

Bidder to make such other modified variation without prejudice to the contract. The 

finally selected Bidder shall carry out such variation and be bound by the same 

conditions as far as applicable as though the said variations occurred in the contract 

documents. If the Bank confirms its instructions, the successful Bidder’s obligations 

shall be modified to such an extent as may be mutually agreed, if such variation is 

substantial and involves considerable extra cost. Any agreed difference in cost 

occasioned by such variation shall be added to or deducted from the contract price 

as the case may be. 

 
ii. In any case in which the successful Bidder has received instructions from the Bank 

as to the requirements for carrying out the altered or additional substituted work which 

either then or later on, will in the opinion of the finally selected Bidders, involve a claim 

for additional payments, such additional payments shall be mutually agreed in line 

with the terms and conditions of the order. 

 

iii. If any change in the work is likely to result in reduction in cost, the parties shall agree 

in writing so as to the extent of change in contract price, before the finally selected 

Bidder(s) proceeds with the change. In all the above cases, in the event of a 
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disagreement as to the reasonableness of the said sum, the decision of the Bank 

shall prevail. 

 
17. No Waiver of Bank Rights or Successful Bidder’s Liability: 

 

   Neither any sign-off,  nor any payment by the Bank for acceptance of the whole or 

any part of the work, nor any extension of time, nor any possession taken by the Bank 

shall affect or prejudice the rights of Bank against the finally selected Bidder(s), or 

relieve the finally selected Bidder(s) of his obligations for the due performance of the 

contract, or be interpreted as approval of the work done, or create liability in the Bank 

to pay for alterations/ amendments/ variations, or discharge the liability of the 

successful Bidder(s) for the payment of damages whether due, ascertained, or 

certified or not or any sum against the payment of which he is bound to indemnify the 

Bank nor shall any such certificate nor the acceptance by him of any such amount 

paid on account or otherwise affect or prejudice the rights of the successful Bidder 

against Bank. 

 
18. Contract Amendments:   

 

No variation in or modification of the terms of the Contract shall be made, except by 

written amendment, signed by the parties. 

 
19. Bank’s Right to Accept Any Bid and to Reject Any or All Bids:   

 

 The Bank reserves the right to accept or reject any Bid in part or in full or to cancel 

the bidding process and reject all Bids at any time prior to contract award, without 

incurring any liability to the affected Bidder or Bidders or any obligation to inform the 

affected Bidder or Bidders of the grounds for the Bank’s action. 

  
20.  Compliance with IS Security Policy:  

 
The Vendor shall have to comply with Bank’s IT & IS Security policy in key concern 
areas relevant to the RFP, details of which will be shared with the finally selected 
Bidder. Some of the key areas are as under: 
i. Responsibilities for data and application privacy and confidentiality 

ii. Responsibilities on system and software access control and administration 

iii. Custodial responsibilities for data, software, hardware and other assets of the Bank 

being managed by or assigned to the Vendor 

iv. Physical Security of the facilities 

v. Physical and logical separation from other customers of the Vendor 

vi. Incident response and reporting procedures 

vii. Password Policy of the Bank 

viii. Data Encryption/Protection requirements of the Bank. 
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ix. In general, confidentiality, integrity and availability must be ensured. 

21. Right to Verification: 

 

The Bank reserves the right to verify any or all of the statements made by the Bidder 

in the tender document and to inspect the Bidder’s facility, if necessary, to establish 

to its satisfaction about the Bidder’s capacity/capabilities to perform the job. 

 

22. Purchase Price: 

 

i. The applicable TDS will be deducted at the time of payment of invoices. 

 
ii. Terms of payment are given in Part-II of this RFP document. 

 

iii. Prices payable to the Vendor as stated in the Contract shall be firm and not subject 

to adjustment during performance of the Contract, irrespective of reasons 

whatsoever, including exchange rate fluctuations, any upward revision in duties, 

charges, etc. 

 
23. Subcontracting: 

 
i. As per scope of the RFP, subcontracting is prohibited. However, if the Bidder 

subsequently wishes to sub-contract the scope of work, it will have to obtain specific 

written permission from the Bank before contracting any work to subcontractors. Bank 

at its own discretion may permit or deny the same. 

 

ii. In case subcontracting is permitted by the Bank, the contracting vendor will be 

responsible for all the services provided to the Bank regardless of which entity is 

conducting the operations. The contracting vendor is also responsible for ensuring 

that the sub-contractor comply with all security requirements of the contract and the 

Bank can obtain independent audit report for the same. In such a case, the Bidder 

shall provide subcontracting details to the Bank and if require, Bank may evaluate the 

same.  

 
24. Validity of Agreement: 

 

The Agreement/ SLA will be valid for the period as specified in scope of work. The 

Bank reserves the right to terminate the Agreement as per the terms of RFP.  
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25.   Limitation of liability: 

 

i. For breach of any obligation mentioned in this RFP, subject to obligations mentioned 

in this clause, in no event Service Provider shall be liable for damages to the Bank 

arising under or in connection with this Agreement for an amount exceeding the total 

Cost of the Project.  

 
ii. The limitations set forth herein shall not apply with respect to:  

 
a) claims that are the subject of indemnification pursuant to IPR infringement,  
b) damage(s) occasioned by the gross negligence, fraud or willful misconduct of 

Service Provider,  
c) damage(s) occasioned by Service Provider for breach of Confidentiality 

Obligations,  
d) Regulatory or statutory fines imposed by a Government or Regulatory agency for 

non-compliance of statutory or regulatory guidelines applicable to the Bank, 
provided such guidelines were brought to the notice of Service Provider. 

 

26. Confidentiality:     
  

i. Bidder acknowledges and agrees that all tangible and intangible information 

obtained, developed or disclosed including all documents, contract, purchase order 

to be issued, data papers and statements and trade secret of the Bank relating to its 

business practices and their competitive position in the market place provided to the 

selected Bidder by the Bank in connection with the performance of obligations of 

Bidder under the purchase order to be issued, in part or complete shall be considered 

to be confidential and proprietary information (“Confidential Information”) and shall 

not be disclosed to any third party/published without the written approval of the Bank. 

 

ii. The Confidential Information will be safeguarded and Bidder will take all the 

necessary action to protect it against misuse, loss, destruction, alterations or 

deletions thereof. In the event of a breach or threatened breach by Bidder of this 

section, monetary damages may not be an adequate remedy; therefore, Bank shall 

be entitled to injunctive relief to restrain Bidder from any such breach, threatened or 

actual.  

 

iii. Any document, other than the Contract itself, shall remain the property of the Bank 

and shall be returned (in all copies) to the Bank on completion of the Vendor’s 

performance under the Contract, if so required by the Bank. 
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27. Obligations of the Service Provider: 
 

i. The Vendor is responsible for and obliged to conduct all contracted activities in 

accordance with the contract using state-of-the-art methods and economic principles 

and exercising all means available to achieve the performance specified in the 

Contract. 

 

ii. The Vendor is obliged to work closely with the Bank’s staff, act within its own authority 

and abide by directives issued by the Bank from time to time and complete 

implementation activities. 

 

iii. The Vendor will abide by the job safety measures prevalent in India and will free the 

Bank from all demands or responsibilities arising from accidents or loss of life, the 

cause of which is the Vendor’s negligence.  The Vendor will pay all indemnities arising 

from such incidents and will not hold the Bank responsible or obligated. 

 

iv. The Vendor is responsible for managing the activities of its personnel or sub-

contracted personnel (where permitted) and will hold itself responsible for any 

misdemeanors. 

 

v. The Vendor shall treat as confidential all data and information about SBI, obtained in 

the process of executing its responsibilities, in strict confidence and will not reveal 

such information to any other party without prior written approval of the Bank. 

28. Conflict of Interest: 
 

Bidder shall not have a conflict of interest that may affect the selection process or the 

consultancy (the “Conflict of Interest”).  Any Bidder found to have a Conflict of Interest 

shall be disqualified.  

(i)  The Consultant shall not receive any remuneration in connection with the 

assignment except as provided in the Contract. The Consultant and its affiliates shall 

not engage in consulting or other activities that conflict with the interest of the Bank 

under the Contract. 

(ii) The Consultant shall provide professional, objective, and impartial advice and at 

all times hold the Bank’s interest paramount, avoid conflicts with other assignments 

or its own interests, and act without any consideration for future work. The Consultant 

shall not be hired for any assignment that would be in conflict with its prior or current 

obligations to other clients, or that may place it in a position of being unable to carry 

out the assignment in the best interests of the Bank. 

Without limiting the generality of the above, a Bidder shall be deemed to have Conflict 

of Interest affecting the bidding process, if 
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(a) the Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, 

its Member or any Associate thereof (or any constituent thereof) have common 

controlling shareholders or other ownership interest; provided that this disqualification 

shall not apply in cases where the direct or indirect shareholding of a Bidder, its 

Member or an Associate thereof (or any shareholder thereof having a shareholding 

of more than 5% (five per cent) of the paid up and subscribed share capital of such 

Bidder, Member or Associate, as the case may be) in the other Bidder, its Member or 

Associate, has less than 5% (five per cent) of the subscribed and paid up equity share 

capital thereof; provided further that this disqualification shall not apply to any 

ownership by a bank, insurance company, pension fund or a public financial institution 

referred to in sub-section (72) of section 2 of the Companies Act, 2013. For the 

purposes of this Clause, indirect shareholding held through one or more intermediate 

persons shall be computed as follows:  

(i)  where any intermediary is controlled by a person through management control or 

otherwise, the entire shareholding held by such controlled intermediary in any other 

person (the “Subject Person”) shall be taken into account for computing the 

shareholding of such controlling person in the Subject Person; and  

(ii)  subject always to sub-clause (i) above, where a person does not exercise control 

over an intermediary, which has shareholding in the Subject Person, the computation 

of indirect shareholding of such person in the Subject Person shall be undertaken on 

a proportionate basis; provided, however, that no such shareholding shall be 

reckoned under this sub-clause if the shareholding of such person in the intermediary 

is less than 26% of the subscribed and paid up equity shareholding of such 

intermediary; or 

(b) a constituent of such Bidder is also a constituent of another Bidder; or 

(c) such Bidder or any Associate  receives or has  received any direct or indirect subsidy 

or grant from any other Bidder or its Associate(s) such Bidder has the same legal 

representative for purposes of this Bid as any other Bidder; or 

(d) such Bidder has a relationship with another Bidder, directly or through common third  

parties, that puts them in a position to have access to each other’s information about, 

or to influence the Bid of either or each other; 

or  

(f) there is a conflict among the proposed project and other consulting assignments of 

the Bidder (including its personnel and Sub-consultant) and any subsidiaries or 

entities controlled by such Bidder or having common controlling shareholders. The 

duties of the Consultant will depend on the circumstances of each case. While 

providing consultancy services to the Bank for this particular assignment, the 

Consultant shall not take up any assignment that by its nature will result in conflict 

with the present assignment;  
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or 

   (g)  a firm which has been engaged by the Bank to provide goods or works or services 

for a project, and its Associates, will be disqualified from providing consulting services 

for the same project save and except as provided herein; conversely, a firm hired to 

provide consulting services for the preparation or implementation of a project, and its 

Members or Associates, will be disqualified from subsequently providing goods or 

works or services related to the same project; or 

    (h) the Bidder, its Member or Associate (or any constituent thereof), and the Bidder, if  
any, for the Project, its contractor(s) or sub-contractor(s) (or any constituent thereof) 
have common controlling shareholders or other ownership interest; provided that this 
disqualification shall not apply in cases where the direct or indirect shareholding or 
ownership interest of a Bidder, its Member or Associate (or any shareholder thereof 
having a shareholding of more than 5% (five per cent) of the paid up and subscribed 
share capital of such Bidder, Member or Associate, as the case may be,) in the 
Bidder, if any, or its contractor(s) or sub-contractor(s) is less than 5% (five per cent) 
of the paid up and subscribed share capital of such Bidder or its contractor (s) or sub-
contractor (s); provided further that this disqualification shall not apply to ownership 
by a bank, insurance company, pension fund or a Public Financial Institution referred 
to in sub-section (72) of section 2 of the Companies Act, 2013.For the purposes of 
this sub-clause (h), indirect shareholding shall be computed in accordance with the 
provisions of sub-clause (a) above. 
 

    (i)  For purposes of this RFP, Associate means, in relation to the Applicant, a person who 

controls, is controlled by, or is under the common control with such Applicant (the 

“Associate”). As used in this definition, the expression “control” means, with respect 

to a person which is a company or corporation, the ownership, directly or indirectly, 

of more than 50% (fifty per cent) of the voting shares of such person, and with respect 

to a person which is not a company or corporation, the power to direct the 

management and policies of such person by operation of law or by contract. 

     (j)  An Applicant eventually appointed to provide Consultancy for this Project, and its 

Associates, shall be disqualified from subsequently providing goods or works or 

services related to the Project and any breach of this obligation shall be construed as 

Conflict of Interest; provided that the restriction herein shall not apply after a period 

of 5 (five) years from the completion of this assignment or to consulting assignments 

granted by banks/ lenders at any time; provided further that this restriction shall not 

apply to consultancy/ advisory services performed for the Bank in continuation of this 

Consultancy or to any subsequent consultancy/ advisory services performed for the 

Bank in accordance with the rules of the Bank. For the avoidance of doubt, an entity 

affiliated with the Consultant shall include a partner in the Consultant’s firm or a 

person who holds more than 5% (five per cent) of the subscribed and paid up share 

capital of the Consultant, as the case may be, and any Associate thereof. 
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29.     Fraud & Corrupt Practices: 

i. The Bidder and their respective officers, employees, agents and advisers shall 

observe the highest standard of ethics during the bidding Process. Notwithstanding 

anything to the contrary contained herein, the Bank shall reject an Application without 

being liable in any manner whatsoever to the Bidder if it determines that the Bidder 

has, directly or indirectly or through an agent, engaged in 

corrupt/fraudulent/coercive/undesirable or restrictive practices in the bidding Process. 

 

ii. Without prejudice to the rights of the Bank under Clause 39.(i)  hereinabove, if a 

Bidder is found by the Bank to have directly or indirectly or through an agent, engaged 

or indulged in any corrupt/fraudulent/coercive/undesirable or restrictive practices 

during the bidding Process, such Bidder shall not be eligible to participate in any 

EOI/RFP issued by the Bank during a period of 2 (two) years from the date if such 

Bidder is found by the Bank to have directly or indirectly or through an agent, engaged 

or indulged in any corrupt/ fraudulent/ coercive/ undesirable or restrictive practices, 

as the case may be. 

 
30. Termination for Default: 

 

i. The Bank, without prejudice to any other remedy for breach of Contract, by a written 

notice of not less than 30 (thirty) days sent to the Vendor, may terminate the Contract 

in whole or in part: 

 

a. If the Vendor fails to deliver and perform any or all  the  Services within the period(s) 

specified in the Contract, or within any extension thereof granted by the Bank; or 

b. If the vendor fails to perform any other obligation(s) under the contract; or 

c. Laxity in adherence to  standards laid down by the Bank; or  

d. Discrepancies/deviations in the agreed processes and/or Services.; or 

e. Violations of terms and conditions stipulated in this RFP. 

 

31. Termination for Convenience: 

 

The Bank, by written notice of not less than 90 (ninety) days sent to the Vendor, may 

terminate the Contract, in whole or in part, at any time for its convenience. The notice 

of termination shall specify that termination is for the Bank’s convenience, the extent 

to which performance of the Vendor under the Contract is terminated, and the date 

upon which such termination becomes effective. 
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32. Disputes / Arbitration (applicable in case of successful Bidder only): 

 

All disputes or differences whatsoever arising between the parties out of or in 
connection with this contract or in discharge of any obligation arising out of the 
Contract (whether during the progress of work or after completion of such work and 
whether before or after the termination of this contract, abandonment or breach of 
this contract), shall be settled amicably. If however, the parties are not able to solve 
them amicably, either party (SBI or Vendor), give written notice to other party clearly 
setting out there in specific dispute(s) and/or difference(s) and shall be referred to a 
sole arbitrator mutually agreed upon, and the award made in pursuance thereof shall 
be binding on the parties. In the absence of consensus about the single arbitrator, 
the dispute may be referred to joint arbitrator; one to be nominated by each party and 
the said arbitrators shall nominate a presiding arbitrator, before commencing the 
arbitration proceedings. The arbitration shall be settled in accordance with the 
applicable Indian Laws. Any appeal will be subject to the exclusive jurisdiction of 
courts at Mumbai. 
 
The Vendor shall continue work under the Contract during the arbitration proceedings 
unless otherwise directed by the Bank or unless the matter is such that the work 
cannot possibly be continued until the decision of the arbitrator is obtained. 
Arbitration proceeding shall be held at Mumbai, India, and the language of the 
arbitration proceedings and that of all documents and communications between the 
parties shall be in English. 
 

33. Governing Language: 
  

 The governing language shall be English. 
 

34. Applicable Law: 

 

The Contract shall be interpreted in accordance with the laws of the Union of India and 

shall be subjected to the exclusive jurisdiction of courts at Mumbai. 

 

35. Taxes and Duties: 

a. The Vendor shall be liable to pay all corporate taxes and income tax that shall be 

levied according to the laws and regulations applicable from time to time in India and 

the price Bid by the Vendor shall include all such taxes in the Contract Price. 

 

b. Prices quoted should be exclusive of all taxes/duties. The quoted prices and 
taxes/duties and statutory levies such as GST etc. should be specified in the separate 
sheet (Annexure- F). 
 

c. Only specified taxes/duties in the Annexure-F will be payable by the Bank on actuals 
upon production of original receipt wherever required. If any specified taxes/duties in 
Annexure-F are replaced by the new legislation of Government, same shall be borne 
by the Bank. The Bank shall not be liable for payment of those Central / State 
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Government taxes, levies, duties or any tax/ duties imposed by local bodies/ 
authorities, which are not specified by the Bidder in Annexure-F  
 

d. Prices payable to the Vendor as stated in the Contract shall be firm and not subject 
to adjustment during performance of the Contract, irrespective of reasons 
whatsoever, including exchange rate fluctuations.  
 

e. All expenses, stamp duty and other charges/ expenses in connection with the 
execution of the Agreement as a result of this RFP process shall be borne by the 
Service Provider. 
  

36. Tax deduction at Source: 
 

i. Wherever the laws and regulations require deduction of such taxes at the source of 

payment, the Bank shall effect such deductions from the payment due to the Vendor. 

The remittance of amounts so deducted and issuance of certificate for such 

deductions shall be made by the Bank as per the laws and regulations for the time 

being in force. Nothing in the Contract shall relieve the Vendor from his responsibility 

to pay any tax that may be levied in India on income and profits made by the Vendor 

in respect of this contract. 

 

ii. The Vendor’s staff, personnel and labour will be liable to pay personal income taxes 

in India in respect of such of their salaries and wages as are chargeable under the 

laws and regulations for the time being in force, and the Vendor shall perform such 

duties in regard to such deductions thereof as may be imposed on him by such laws 

and regulations. 

 
37.    Notices:   

 
Any notice given by one party to the other pursuant to this contract shall be sent to 
other party in writing or by mail and confirmed in writing to other Party’s address. The 
notice shall be effective when delivered or on the notice’s effective date whichever is 
later.  
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Part-II 
 

 
ANNEXURES 

 

Annexure Index 

A Schedule of Events 

B Bidder’s Eligibility criteria  

C Bidder details 

D Scope of work 

E Indicative  Commercial Bid  

F Breakup of Taxes and Duties 

G Bid Form 
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                                                    Schedule of Events    Annexure-A 
 

 
 
 
 

 
  

S. No  Particulars 
Remarks 

1 Contact details of issuing 
department 
(Name, Designation, Mobile No., 
Email address for sending any 
kind of correspondence 
regarding this RFP) 

1. Name: Mr Vaka S. Reddy 
2. Designation: Deputy General 

Manager (Credit Policy & 
Procedure)  

3. State Bank of India (SBI), 
Corporate Centre, CPPD 
Department, 4th floor, State Bank 
Bhavan, Madam Cama Road, 
Mumbai - 400021 

4. Contact Number:   022-22740480 
     Email:  dgm.cppd@sbi.co.in 

2 Bid Document Availability 
including changes/amendments, 
if any to be issued  

- RFP may be downloaded from Bank’s 

website https://www.sbi.co.in 

procurement news from 15.09.2018 to 

29.09.2018 

5 
Last date  and time for Bid 
submission   

- 05:00 pm on 29.09.2018 

6 Address for submission of Bids Dy. General Manager, CPPD 
State Bank of India (SBI), Corporate 
Centre, CPPD Department, 4th floor, 
State Bank Bhavan, Madam Cama 
Road, Mumbai - 400021 

7 Opening of Commercial Bids   06:00 pm on 29.09.2018  

http://www.sbi.co.in/
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           Annexure-B 
 

Bidder’s Eligibility Criteria  

 
Bidders meeting the following criteria are eligible to submit their Bids along with 
supporting documents. If the Bid is not accompanied by all the required documents 
supporting eligibility criteria, the same would be rejected: 
 
Commercial: 

S. No. Eligibility Criteria Compliance 
(Yes/No) 

Documents to be 
submitted 

1. The Bidder must be an Indian 
firm / company/ LLP/ 
organization registered under 
applicable Act in India. 

 Copy of incorporation/ 
registration certificate, as 
applicable and full address 
of the registered office. 

2. Bidder should have experience 
of minimum 5 years in providing 
the Services in the relevant 
field. 

 Bidder should specifically 
confirm on their letter head 
in this regard. 
A copy of a sample report. 

3. Deployment Methodologies   The Bidder will submit its 
methodology for providing 
reports to Bank.  

4. Bidders should not have been 
blacklisted for deficiency in 
service by any Public Sector 
Bank during the last 3 years. 

 Bidder should specifically 
confirm on their letter head 
in this regard. 

 
Documentary evidence must be furnished against each of the above criteria 
along with an index. All documents must be signed by the authorized signatory of 
the Bidder. Relevant portions, in the documents submitted in pursuance of 
eligibility criteria, should be highlighted. 

 
 
Signature 
 
 
 
Seal of Company   
 
 
 

  



 
 

 

Page 23 of 28                                       Confidential & Proprietary  
 

 

           Annexure-C 
 

Bidder Details 

 
Details of the Bidder 

S. No. Particulars Details 

1. Name  

2. Date of Incorporation and / or 

commencement of business 

 

3. Certificate of incorporation  

4. 
 
 

Brief description of the Bidder including 

details of its main line of business 

 
 

5. Company website URL  

6. Details of major assignments  

7. 
 
 
 
 
 
 
 

Particulars of the Authorized Signatory of 

the Bidder 

a. Name 

b. Designation 

c. Address 

d. Phone Number (Landline) 

e. Mobile Number 

f. Fax Number 

g. Email Address 

 
 
 
 
 
 
 
 
 

 
 
 
 Signature and Seal of Company 
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Annexure-D 
 

Scope of Work 

 
 
The objective of this assignment is to provide detailed and unbiased analysis on the 

Corporate Governance practices followed by a company.  

The entity is expected to conduct a thorough and independent research based on the 

filings with all statutory bodies, regulatory bodies and any other primary or secondary 

sources. The analysis should be presented in the form of reports and shall be updated 

at regular intervals. 

These reports should be available in soft copy, preferably PDF format to the Bank.  

 

Contents of the Report: 

The report should contain an analysis of the committee composition, financial 

reporting and disclosures, Company policies on Ethics and Sustainability.  

The reports should clearly highlight any instances of non-compliance to policies 

formed by the Corporate or any statutory requirements. 

There should not be any false or biased claims in the report.  

Any opinion in the report shall be based on sound logic and information.  
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                  Annexure-E 
 

Indicative Commercial Bid 

 
 
The indicative commercial Bid needs to contain the information listed hereunder in a 
sealed envelope. 
 
 
Name of the Bidder: 
 

Sr. No. Particulars  

1. Per report price Rs. 

2. Number of Companies covered in the package  

3. Price of the Package Rs. 

 
  
 

          Annexure-F 
 

     

Sr. No. Name of activity/Services Tax 1 Tax 2 Tax 3 

Mention Name of Tax 

   

1.     

2.     

3.     

4.     

5.     

6.     

Grand Total  

 
 
 
Signature 
 
 
Seal of Company 
 

                                                                                                
 
  

Breakup of Taxes and Duties 
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ANNEXURE–G 
BID FORM 

[On Company’s letter head] 
(to be included in Proposal Envelope) 

 
    Date:_______________ 

To: 
Deputy General Manager,  
State Bank of India (SBI), Corporate Centre,  
CPPD Department, 4th floor, State Bank Bhavan,  
Madam Cama Road, Mumbai - 400021 
 
Dear Sir,   
 
Ref: RFP for seeking Services for providing Corporate Governance Reports 
on Corporates 
 
We have examined the above RFP, the receipt of which is hereby duly 
acknowledged and subsequent pre-Bid clarifications/ modifications / revisions, if 
any, furnished by the Bank and we offer to provide Services   detailed in this RFP. 
We shall abide by the terms and conditions spelt out in the RFP. We shall 
participate and submit the commercial Bid on the date advised to us.  
 
2.  While submitting this Bid, we certify that: 
 

 The undersigned is authorized to sign on behalf of the firm / company/ LLP/ 
organization and the necessary support document delegating this authority 
is enclosed to this letter. 

 We declare that we are not in contravention of conflict of interest obligation 
mentioned in this RFP. 

 We certify that we have the experience of minimum 5 years in the relevant 
field. 

 Indicative prices submitted by us have been arrived at without agreement 
with any other Bidder of this RFP for the purpose of restricting competition. 

 The indicative prices submitted by us have not been disclosed and will not 
be disclosed to any other Bidder responding to this RFP. 

 We have not induced or attempted to induce any other Bidder to submit or 
not to submit a Bid for restricting competition. 

 The rate quoted in the indicative price Bids are as per the RFP and 
subsequent pre-Bid clarifications/ modifications/ revisions furnished by the 
Bank, without any exception. 

 
3.   If our offer is accepted, we undertake to complete the formalities for providing 

Services within the period specified in this document.  



 
 

 

Page 27 of 28                                       Confidential & Proprietary  
 

 

 
4.   We agree to abide by all the Bid terms and conditions and the rates quoted 

therein for the orders awarded by the Bank up to the period prescribed in the 
Bid, which shall remain binding upon us. 

 
5.    Until a formal contract is prepared and executed, this Bid, together with your 

written acceptance thereof and your notification of award, shall constitute a 
binding Contract between us. 

 
6.   We undertake that, in competing for (and, if the award is made to us, in 

executing) the above contract, we will strictly observe the laws against fraud 
and corruption in force in India namely “Prevention of Corruption Act 1988”. 

 
7. We undertake that we will not offer, directly or through intermediaries, any 

bribe, gift, consideration, reward, favour, any material or immaterial benefit or 
other advantage, commission, fees, brokerage or inducement to any official of 
the Bank, connected directly or indirectly with the bidding process, or to any 
person, organisation or third party related to the contract in exchange for any 
advantage in the bidding, evaluation, contracting and implementation of the 
contract. 

 
8. We undertake that we will not resort to canvassing with any official of the Bank, 

connected directly or indirectly with the bidding process to derive any undue 
advantage. We also understand that any violation in this regard, will result in 
disqualification of bidder from further bidding process. 

 
9. We certify that we have not made any changes in the contents of the RFP 

document read with its amendments/clarifications provided by the Bank 
submitted by us in our Bid document.  

 
10.    It is further certified that the contents of our Bid are factually correct. We also 

accept that in the event of any information / data / particulars proving to be 
incorrect, the Bank will have the right to disqualify us from the Bid. 

 
11.   We understand that you are not bound to accept the lowest or any Bid you 

may receive and you may reject all or any Bid without assigning any reason or 
giving any explanation whatsoever.  

 
12.  We hereby undertake that our name does not appear in any “Caution” list of 

RBI / IBA or any other regulatory body for outsourcing activity. 
 
13.   If our Bid is accepted, we undertake to enter into and execute at our cost, when 

called upon by the Bank to do so, a contract in the prescribed form and we 
shall be jointly and severally responsible for the due performance of the 
contract.  
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14.  The name(s) of successful Bidder to whom the contract is finally awarded after 
the completion of bidding process shall be displayed on the website of the 
Bank and/or communicated to the successful Bidder(s). 

 
15.  We hereby undertake and agree to abide by all the terms and conditions 

stipulated by the Bank in the RFP document. 
 
 
 
 
Dated this ....... day of ............................ 201 
 
______________________________________________________________ 
(Signature)                                     (Name)      
                  (In the capacity of)     
 
 
Duly authorised to sign Bid for and on behalf of  
 
______________________________________ 

 
Seal of the company. 

 
 

           
 


