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‚ã£¾ãàã
‡ãŠãè ‡ãŠÊã½ã Ôãñ

""ewÕ bm^ `10,000 H$amo‹S> Ho$ nma - 41.66% d¥{Õ
Ho$ gmW `11,707 H$amo‹S> na nhþ±Mm - Xoe _| {H$gr
H$manmoaoQ> Ûmam A{O©V EH$ gdm}ÀM bm^''

6.5%
df© 2010-11 _| ^maV H$s OrS>rnr
[dH$mg Xa

3.85%
emZXma ewÕ ã`mO _m{O©Z (EZAmB©E_)
_| 53 AmYma q~XþAm| H$s d¥{Õ& {dÎm
df© 12 _| 3.85% O~{H$ {dÎm df© 11
_| 3.32%

{à` eo`aYmaH$mo,
_wPo AmnHo$ ~¢H$ Ho$ {dÎm df© 2011-12 Ho$ {ZînmXZ H$m ã`moam àñVwV H$aVo
hþE AË`§V hf© hmo ahm h¡& CŠV df© H$s AmnHo$ ~¢H$ H$s dm{f©H$ [anmoQ>© ^r
^oO ahm hÿ±, {Og_| AmnHo$ ~¢H$ H$s Bg df© H$s Hw$N> ~‹S>r CnbpãY`m| Ed§
à`mgm| H$s OmZH$mar Xr JB© h¡&
Am{W©H$ n[aÑí`
Xþ{Z`m ^a _| {dH$mg Xa H$m n[aÑí` `yamo joÌ Xoem| Ho$ H$O© g§H$Q>, Vob H$s H$s_Vm|
_| CVma-M‹T>md Am¡a Á`mXmVa Xoem| H$s H$_Omoa g§d¥{Õ Xa Ho$ H$maU MwZm¡VrnyU© ~Zm
hþAm h¡& hmbm§{H$ {dÎm df© 12 _| ^maV H$s OrS>rnr H$s {dH$mg Xa {dœ H$s gdm}ËH¥$ï>
_| go EH$ ahr h¡, {\$a ^r AW©ì`dñWm H$s pñW{V Ho$ ~mao _| qMVmE± ^r h¢& _wÐmñ\$s{V
Hw$N> H$_ hþB© h¡ qH$Vw gm_mÝ` ñVa go D$na ~Zr hþB© h¡ Am¡a {dH$mg Xa _| AmemVrV
H$_r AmB© h¡& XmoZm| D$§Mo KmQ>o AWm©V Mmby ImVm KmQ>o Am¡a {dÎmr` KmQ>o Ho$ gmWgmW ~‹T>r hþB© _wÐmñ\$s{V {deofH$a ImÚmÞ _wÐmñ\$s{V {dH$mg Xa Ho$ {bE OmopI_nyU©
h¡& Bg n[adoe _| ^maV H$s OrS>rnr {dH$mg Xa {dÎm df© 12 _| {JaH$a bJ^J 6.5%
ah JB© h¡, Omo {dÎm df© 11 _| 8.4% H$s Xa go ~‹T> ahr Wr&
~¢H$ H$m {dÎmr` {ZînmXZ
Bg MwZm¡VrnyU© n[adoe _| _wPo `h ~VmVo hþE àgÞVm hmo ahr h¡ {H$ AmnHo$ ~¢H$
H$m ewÕ bm^ {dÎm df© 11 Ho$ ñVa `8,265 H$amo‹S> go 41.66% ~‹T>H$a {dÎm df© 12
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From the
Chairman’s Desk

“Net Profit crossed ` 10,000 crores
– Increased by 41.66% to `11,707 crores
– One of the highest net profits
earned by any corporate in the country”
Dear Shareholders,

6.5%
India’s GDP growth in
2011-12

3.85%
Strong Net Interest Margin
- Rose by 53 bps to 3.85%
in FY’12 from 3.32%
in FY’11

It gives me great pleasure to place before you the highlights of
your Bank’s performance during the financial year
2011-12. Details of the achievements and initiatives taken by your
Bank are provided in the enclosed Annual Report for the year.
Economic Overview
The global growth environment has remained challenging due to
the Euro zone sovereign debt crisis, volatile oil prices and fragile
growth in most countries. Though India’s GDP growth in FY’12 was
one of the best in the world, there are concerns about the state
of the economy. Inflation has moderated but remains above
tolerance levels and growth has slowed perceptibly. The high twin
deficits namely current account deficit and fiscal deficit, combined
with elevated inflation, particularly food inflation, pose risks to
growth. In this milieu, India’s GDP has slowed to 6.5% in FY’12
after growing at 8.4% in FY’11.
Bank’s Financial Performance
Against the backdrop of a challenging environment, I am happy to
announce that Net Profit of your Bank increased by 41.66% from
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""ewÕ ã`mO Am` _| ~ohVarZ d¥{Õ XO© H$s JB© - {dËV df© 12
_| `h 33.10% ~‹T>H$a `43,291 H$amo‹S> na Om nhþ±Mr''
_| `11,707 H$amo‹S> na Om nhþ±Mm, Omo Xoe _| {H$gr H$manmoaoQ> Ûmam A{O©V ewÕ bm^ _| CƒV_ h¡& AmnHo$ ~¢H$ H$m n[aMmbZ
bm^ {dÎm df© 12 _| 24.62% ~‹T>H$a `31,574 na nhþ±M J`m, Omo {dÎm df© 11 _| `25,336 H$amo‹S> Wm& Bggo nVm MbVm
h¡ {H$ ~¢H$ Ho$ à_wI H$mamo~ma ~{‹T>`m aho&
AmnHo$ ~¢H$ Zo ewÕ ã`mO Am` _| AÀN>r Imgr d¥{Õ XO© H$s Am¡a Am` _| bm^ H$s AnZr pñW{V _O~yV H$a br& {deofH$a
A{J«_m| go hþB© ã`mO Am` {dÎm df© 11 _| `59,976 H$amo‹S> Wr, Omo {dÎm df© 12 _| 35.18% ~‹T>H$a `81,078 H$amo‹S>
na nhþ±M JB©& {deof ê$n go, AmnHo$ ~¢H$ H$s ã`mO Am` _| {dÎm df© 12 _| 30.87% d¥{Õ hþB© O~{H$ {dÎm df© 11 _|
14.65% d¥{Õ hþB© Wr& {dÎm df© 12 _| ã`mO IM© _| d¥{Õ 29.39% ahr& ewëH$ Am` _| ^r {dÎm df© 12 _| 4.56%
d¥{Õ XO© H$s JB©& Bg H$maU, ewÕ ã`mO Am` {dÎm df© 12 _| 33.10% ~‹T>H$a `43,291 H$amo‹S> na nhþ±M JB©& na§Vw, ~mOma
H$s pñW{V`m| Ho$ AZwê$n J¡a-ã`mO Am` _| Xoe _| B©{ŠdQ>r Am¡a ~m§S>m| H$s {~H«$s Ho$ H$maU `920 H$amo‹S> Ho$ ZwH$gmZ H$s dOh
go 9.31% H$s {JamdQ> {XImB© Xr&
Xÿgar Amoa, WmoH$ O_mam{e`m| na H$_ {Z^©aVm Ho$ MbVo O_mam{e`m| na {XE JE ã`mO _| {dÎm df© 11 Ho$ ñVa `43,235
H$amo‹S> H$s VwbZm _| 28.70% H$s H$_ d¥{Õ {XImB© Xr Am¡a `h {dÎm df© 12 _| `55,644 H$amo‹S> na hr nhþ±M nmB©& g~go
~‹T>H$a, Am` _mnX§S>m| _| {V_mhr CVma-M‹T>md go nVm MbVm h¡ {H$ {nN>bo df© _| Bg_| bJmVma Am¡a Imgr d¥{Õ {XImB© Xr,
{Og H$maU n[aUm_ AnojmZwê$n aho&
gyP~yP Am¡a ~mOma H$mo Ü`mZ _| aIH$a {H$E JE Cnm`m| Ho$ H$maU AmnH$m ~¢H$ bm^àXVm Ho$ gmW F$U Xo gH$m Am¡a C{MV
bmJV na CYma bo gH$m& ewÕ ã`mO _m{O©Z (EZAmB©E_) {dÎm df© 11 Ho$ 3.32% H$s VwbZm _| ~‹T>H$a {dÎm df© 12 _|
OmoaXma 3.85% ahZm _O~yV pñW{V H$mo Xem©Vm h¡& Bg àXe©Z H$mo emZXma H$hm Om gH$Vm h¡ Š`m|{H$ AmnHo$ ~¢H$ H$s
AmYma Xa nyao CÚmoJ _| g~go H$_ h¡& Bggo ñnï> h¡ {H$ bmoJm| H$m {dœmg h_mao gmW h¡ Am¡a h_ ""ha ^maVr` H$m ~¢H$''
~ZZo H$s {Xem _| AJ«ga h¢& _¢ Jd© Ho$ gmW H$h gH$Vm hÿ± {H$ h_mam àXe©Z AÝ`m| H$s VwbZm _| ~ohVa Vmo ahm hr h¡,
gmW hr AmnHo$ ~¢H$ H$m Xoe _| {Zdb ã`mO _m{O©Z 4.17% ~ohVarZ h¡ & Bgr{bE h_mam ñWmZ AnZo à{Vñn{Y©`m| H$s
VwbZm _| ~hþV D$±Mm h¡&
AmnH$mo `h OmZH$a àgÞVm hmoJr {H$ Am` H$s d¥{Õ Xa ì`` H$s VwbZm _| H$ht A{YH$ h¡& ñQ>m\$ IM© H$mo dV©_mZ nm[al{_H$
Am¡a A{Yd{f©Vm IM© Ho$ {bE àmdYmZ H$aZo Ho$ ~mX ~‹S>r _mÌm _| {Z`§{ÌV aIm J`m& {dÎm df© 11 _| `h `15,213 H$amo‹S>
Wm Omo 11.59% hr ~‹T>m Am¡a {dÎm df© 12 _| `h `16,974 H$amo‹S> hr ahm& Hw$b {_bmH$a gdmªJrU gwYma Ho$ H$maU Hw$b
àmdYmZ ^r {dÎm df© 11 Ho$ ñVa `17,071 go {g\©$ 16.37% hr ~‹T>H$a {dÎm df© 12 _| `19,866 H$amo‹S> aho&
AmpñV JwUdÎmm
OmoaXma g§d¥{Õ Xa Ho$ gmW gmW AmnHo$ ~¢H$ Zo gw{Z{üV {H$`m {H$ AmpñV JwUdÎmm bJmVma AÀN>r ~Zr aho& _mM© 12 Ho$ A§V
_| AmnHo$ ~¢H$ H$s gH$b AZO©H$ AmpñV`m± 4.44% aht& {Zdb AZO©H$ AmpñV`m± {Xg§~a 2011 _| ~‹T>H$a 2.22% hmo JB©
Wt Omo 2% H$s _Zmod¡km{ZH$ gr_m go ZrMo {JaH$a 1.82% na Am JBª& AmnHo$ ~¢H$ H$m àmdYmZ gwajm AZwnmV _mM© 11
_| 64.95% Wm, BgHo$ ~‹T>H$a _mM© 12 _| 68.10% na nhþ±MZm h_mar ~ohVa gyP~yP Am¡a gmdYmZr H$m n[aMm`H$ h¡&
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“Robust increase recorded in Net Interest Income up by 33.10% to `43,291 crores in FY’12.”

`8,265 crores in FY’11 to `11,707 crores in FY’12, one of the highest net profits earned by any corporate
in the country. Operating Profit for your Bank crossed `30,000 crores mark, rising by 24.62% to `31,574
crores in FY’12 from `25,336 crores in FY’11, indicating that core operations remain robust.
Your Bank consolidated gains on the income side by recording a robust increase in Net Interest
Income. In particular, Interest Income on Advances rose by 35.18% from `59,976 crores in FY’11
to `81,078 crores in FY’12. Interest income of your Bank increased by 30.87% in FY’12 against
a growth of 14.65% in FY’11 while growth in interest expenses stood at 29.39% in FY’12. Fee
income also recorded a rise of 4.56% in FY’12. Consequently, Net Interest Income increased by
33.10% to `43,291 crores in FY’12. However, reflecting market conditions, non-interest income
showed a decline of 9.31% due to the loss of `920 crores on account of sale of domestic equity
and bonds.
On the other hand, with lower reliance on bulk deposits, interest paid on deposits showed a smaller
increase of 28.70% from `43,235 crores in FY’11 to `55,644 crores in FY’12. More importantly, the
quarterly movement in income parameters shows that the last year has witnessed a constant and
consistent up trend, leading to enduring results.
Due to a prudent and market driven approach, your Bank is able to lend profitably and borrow at
a reasonable cost which is clearly shown by the strong Net Interest Margin (NIM) of 3.85% in FY’12,
up from 3.32% in FY’11. This performance is remarkable because your Bank has the lowest Base
Rate in the industry, so, clearly we have the trust of the people as we strive to be ‘The Banker
to Every Indian’. I can proudly say that not only have we outperformed our guidance but also your
Bank’s domestic NIM at 4.17% is remarkable as it ranks at the very top among its peers.
You will be happy to see that revenue growth has significantly outstripped growth in expenses. Staff
expenses, which have largely been contained after full provisions for current wages and superannuation
expenses rose by 11.59% from `15,213 crores in FY’11 to `16,974 crores in FY’12. Due to consolidated
improvement all round, total provisions also increased by only 16.37% from `17,071 crores in FY’11
to `19,866 crores in FY’12.
Asset Quality
Along with robust growth, your Bank has ensured that asset quality is maintained. As of end-March’12,
Gross NPAs of your Bank stood at 4.44%. Net NPAs, that had risen to 2.22% in December’11 also
fell below the psychological threshold of 2% to 1.82%. What adds to our strength is that your Bank’s
Provision Coverage Ratio improved to 68.10% in March’12 from 64.95% in March’11, reflecting our
abundant prudence and caution.
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""gaH$ma go _mM© 2012 _| `7,900 H$amo‹S> AmZo go loUr I ny±Or
n`m©ßVVm AZwnmV Ho$ ~‹T>H$a 9.79% na nhþ±MZo _| _XX {_br''

BgHo$ A{V[aŠV, 31 _mM© 2012 H$mo AmnHo$ ~¢H$ H$s ~{h`m| _| ~H$m`m `37,168 H$amo‹S> H$s Hw$b nwZgªa{MV _mZH$ AmpñV`m|
_| go Ho$db `6,010 H$amo‹S> AZO©H$ AmpñV loUr _| h¢, Bg{bE OmopI_ ^br^m§{V {Z`§{ÌV h¡&
AZO©H$ AmpñV`m| Ho$ g§~§Y _| h_mao Ûmam à{V~ÕVm Am¡a gyP~yP go à`mg {H$E OmZo Ho$ H$maU pñW{V _| `h gwYma g§^d
hmo nm`m h¡& AmnH$mo `h OmZH$a àgÞVm hmoJr {H$ h_Zo AnZr AZO©H$ AmpñV`m| H$mo KQ>m`m h¡ qH$Vw gyP~yP Ho$ gmW Cnm`
H$aHo$ àmdYmZ ~‹T>mE h¢& AZO©H$ AmpñV`m| H$m ñVa ZrMo AmZo H$m EH$ H$maU dgybr ~‹T>mZo Ho$ {bE ~¢H$ Ûmam ha g§^d à`mg
H$aZm ^r h¡& AmnHo$ ~¢H$ Ûmam _mS>çyb ì`dñWm H$mo {\$a go bmJy H$aZo Am¡a nmg go {Z`§ÌU VWm {ZJamZr aIZo Ho$ {bE _mS>çybm|
_| Cn _hmà~§YH$m| H$mo nXñW {H$E OmZo go ^r Bg_| _XX {_br h¡& Hw$b {_bmH$a, h_mam à`mg ahm h¡ {H$ AZO©H$ AmpñV`m|
Ho$ ñVa H$mo `Wmg§^d H$_ go H$_ aIm OmE&
ny±Or g§aMZm
_wPo `h ~VmVo hþE hf© hmo ahm h¡ {H$ AmnHo$ ~¢H$ H$m ny±Or n`m©ßVVm AZwnmV _mM© 11 Ho$ ñVa 11.98% go ~‹T>H$a _mM©
12 _| 13.86% na nhþ±M J`m& {deofH$a, loUr-1 ny±Or n`m©áVm AZwnmV Omo {H$gr ^r ~¢H$ H$m e{ŠV ñV§^ hmoVm h¡, Bg
Ad{Y Ho$ Xm¡amZ 7.77% go ~‹T>H$a 9.79% na Om nhþ±Mm&
`h gwYma gd©àW_ ~¢H$ Ho$ ^rVa go nhbo H$s VwbZm _| A{YH$ am{e OwQ>mE OmZo Am¡a bm^m| go àmßV am{e Ho$ H$maU Am`m&
Xÿgam _mM© 2012 Ho$ A§V _| gaH$ma Ûmam `7,900 H$amo‹S> H$m ny±Or {d{ZYmZ {H$E OmZo Ho$ H$maU hþAm& AmnHo$ ~¢H$ Ûmam ny±Or
A{YH$V_H$aU Ho$ {bE ^agH$ à`mg {H$E OmZo H$m ^r AÀN>m \$b {_bm&
_¢ `hm± ~VmZm Mmhÿ±Jm {H$ ny±Or {d{ZYmZ 3-4 dfm] _| Ho$db EH$ ~ma hmoVm h¡, na AmnH$m ~¢H$ EH$ H$V©ì`~Õ H$manmoaoQ> ZmJ[aH$
Ho$ AnZo Xm{`Ëd H$m {Zdm©h nyar {Zð>m Ho$ gmW H$aVm ahm h¡ Am¡a ha df© Xoe ^a _| g~go Á`mXm H$a XoZo dmbr g§ñWm h¡&
Am` H$a Am¡a godm H$a H$mo {_bmH$a AmnHo$ ~¢H$ Zo {dÎm df© 2012 _| `7,647 H$amo‹S> H$m Hw$b H$a {X`m O~{H$ {dÎm df©
10 _| `7,329 H$amo‹S> H$m H$a AXm {H$`m Wm&
O_m Am¡a A{J«_ am{e`m±
AmnH$mo `h OmZH$a àgÞVm hmoJr {H$ AmnHo$ ~¢H$ H$s O_mam{e`m± _mM© 11 Ho$ ñVa `9,33,933 H$amo‹S> go 11.75% ~‹T>H$a
_mM© 12 _| `10,43,647 H$amo‹S> na nhþ±M JBª& _¢ AmnH$m Ü`mZ Bg hH$sH$V H$s Amoa {XbmZm Mmhÿ±Jm {H$ h_Zo Z Ho$db
AnZr O_mam{e`m± ~‹T>mB© h¢ ~pëH$ AmnHo$ ~¢H$ H$s O_mam{e`m| H$s d¥{Õ Xa H$m ñVa ~hþV D$±Mm ahm h¡& _r`mXr O_mam{e`m|
_|, h_Zo WmoH$ O_mam{e`m| Am¡a O_m à_mUnÌm| H$mo boZm ~§X H$a {X`m h¡& BgHo$ ~Om` h_ ñWm`r _r`mXr O_mam{e`m| na
Ü`mZ H|${ÐV H$a aho h¢& BZ {XZm| O~ AÝ` ~¢H$ ~MV ~¢H$ O_mam{e`m| na Á`mXm ã`mO Xo aho h¢& AmnHo$ ~¢H$ H$s ~MV ~¢H$
O_mam{e`m± _mM© 11 Ho$ ñVa `3,23,394 H$amo‹S> go 11.27% ~‹T>H$a _mM© 12 _| `3,59,847 H$amo‹S> na nhþ±M JB© h¢&
Eogm _ëQ>r {gQ>r MoH$m| Ho$ ê$n _| AnZo g^r ~MV ~¢H$ J«mhH$m| H$mo _yë`d{Y©V godm XoZo, Ý`yZV_ eof aIZo H$s eV© g_mßV
H$aZo, ~‹S>r g§»`m _| EQ>rE_ bJmZo Am¡a ~MV ~¢H$ ImVoXmam| H$mo XþK©Q>Zm ~r_m XoZo go g§^d hmo gH$m&
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“Govt. infusion of `7,900 crores in March 2012
helped Tier I Capital Adequacy Ratio increase
to 9.79%.”

Further, out of total Restructured Standard Assets of `37,168 crores outstanding on the books of
your Bank as on 31st March 2012, only `6,010 crores are in the NPA category, so the risk is well
contained.
Our improved performance in respect of NPAs has been possible due to our committed and focused
efforts. You will be happy to see that we have reduced our NPAs but increased provisioning as a
prudent measure. One reason for the low level NPAs is all-out efforts made by your Bank to step
up recovery. This has also been helped by the fact that your Bank has revived the modular structure
and posted DGMs at modules for closer supervision and monitoring. Going forward, our endeavour
is to keep the NPA levels as low as possible.
Capital structure
I am happy to announce that the Capital Adequacy Ratio for your Bank increased from 11.98% in
March’11 to 13.86% in March’12. Specifically, the Tier-1 Capital Adequacy Ratio, which is the bedrock
of a bank’s strength, rose from 7.77% to 9.79% during this period.
This turnaround has been helped firstly, by improved internal generation and plough back of profits.
A second reason is the `7,900 crores capital infusion by the Government at the end of March 2012.
Finally, the huge effort made by your Bank in terms of optimising capital has paid off.
Let me point out here that while capital infusion happens only once in 3-4 years, as a good corporate
citizen, your Bank discharges its duties diligently and is among the highest tax payers in the country
every year. Including income tax and service tax, the total tax paid by your Bank rose from `7,329
crores in FY’10 to `7,647 crores in FY’12.
Deposits and Advances
You will be glad to see that deposits of your Bank rose from `9,33,933 crores in March’11 to
`10,43,647 crores in March’12, a growth of 11.75%. I would like to draw your attention to the fact
that not only have we grown our deposits, but the quality of your Bank’s deposit growth is very
good. In time deposits, we have stopped taking bulk deposits and CDs and instead focused on
increasing our stable term deposits portfolio. In a scenario where other banks offer higher interest
on savings bank deposits, your Bank’s Savings Bank deposits increased by 11.27% from `3,23,394
crores in March 2011 to `3,59,847 crores in March 2012.
This was made possible through our efforts to deliver value to all our Savings Bank customers through
multi-city cheques, doing away with minimum balance requirement, large number of ATMs and
providing accident insurance for savings bank account holders.
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""Z§~a 1 J¥h F$U àXmVm Am¡a 26% ~mOma A§e''

_¢ ~VmZm MmhVm hÿ± {H$ Hw$b {_bmH$a H$mgm AZwnmV _mM© 11 Ho$ ñVa 48.52% go KQ>H$a _mM© 12 _| 46.64% na Am
J`m& Bg_| 188 AmYma q~XþAm| H$s H$_r ^bo hr AmB©, na `h AÝ` ~¢H$m| Ho$ H$mgm AZwnmV go H$m\$s D$na h¡ {Ogo nmZo
Ho$ {bE do A~ ^r à`mgaV h¢&
AmnHo$ ~¢H$ Ho$ gH$b A{J«_m| _| df©-Xa-df© 15.78% H$s d¥{Õ XO© H$s JB©& _mM© 11 _| `o `7,71,802 H$amo‹S> Wo Omo
_mM© 12 _| `8,93,613 H$amo‹S> na nhþ±M JE& Xoe _| F$U O_m AZwnmV _mM© 12 Ho$ A§V _| 78.5% ahm Omo _mM© 11
Ho$ A§V Ho$ 76.3% go 220 AmYma q~Xþ D$na h¡&
AmnHo$ ~¢H$ Ho$ A{J«_m| H$m g^r I§S>m| _| AÀN>m àgma ~Zm ahm& ~‹S>o H$manmoaoQ> A{J«_ _mM© 11 Ho$ ñVa `1,08,741 H$amo‹S>
go ~‹T>H$a _mM© 12 _| `1,25,023 H$amo‹S> na nhþ±M JE& Bg àH$ma BZ_| 15% H$s d¥{Õ XO© hþB©& {_S> H$manmoaoQ> A{J«_
`1,57,566 H$amo‹S> go 6.4% ~‹T>H$a `1,67,639 H$amo‹S> na nhþ±M JE& hH$sH$V Vmo `h h¡ {H$ _wPo `h ~VmVo hþE àgÞVm
hmo ahr h¡ {H$ AmnHo$ ~¢H$ Zo H¥${f A{J«_m| _| `1 bmI H$amo‹S> Ho$ H$s{V©_mZ ñVa H$mo nma H$a {b`m h¡&
IwXam A{J«_m| _| 10.9% H$s d¥{Õ hþB©, `o _mM© 11 _| `1,64,576 H$amo‹S> Wo Omo _mM© 12 _| `1,82,427 H$amo‹S> na nhþ±M
JE& AmnH$m ~¢H$ ~mOma _| 26% {hñgoXmar Ho$ gmW bJmVma Z§~a 1 J¥h F$U àXmVm ~Zm hþAm h¡& H$ma F$U {dÎmnmofU _|
^r BgZo IwXam ~mOma _| gd©loð> F$U àXmVm Ho$ ñWmZ H$mo ~aH$ama aIm h¡ Am¡a _mM© 2012 H$mo ~mOma _| BgH$s {hñgoXmar
17.51% ahr &
AmnH$m ~¢H$ gyú_, bKw Ed§ _Ü`_ CÚ_ I§S> H$s Amoa AnZr {Oå_oXmar Ho$ à{V gOJ h¡& `h I§S> ~‹S>r g§»`m _| amoOJma
CnbãY H$amVm h¡ Am¡a ^maV H$s OrS>rnr Am¡a {Z`m©Vm| _| ~‹S>m `moJXmZ H$aVm h¡& bKw Ed§ _Ü`_ CÚ_ ì`dgm` BH$mB© Ho$
A{J«_ _mM© 11 Ho$ ñVa `1,39,470 H$amo‹S> go 17.40% ~‹T>H$a _mM© 12 _| `1,63,745 H$amo‹S> na nhþ±M JE&
bm^m§e
_wPo `h ~VmVo hþE àgÞVm hmo ahr h¡ {H$ AmnHo$ ~¢H$ Ho$ {ZXoeH$ ~moS©> Zo 31 _mM© 2012 H$mo `35 à{V eo`a (350%)
bm^m§e H$s KmofUm H$s h¡&
ZB© nhb
•
AmnHo$ ~¢H$ Ûmam Z`m CËnmX, ""AZ{\$ŠñS> {S>nm°{OQ²g'' ewê$ {H$`m J`m& Bg_| 7-180 {XZm| Ho$ {bE O_mam{e`m± {~Zm
X§S> {H$gr ^r g_` Vw‹S>dmZo Ho$ {dH$ën Ho$ gmW aIr Om gH$Vr h¢& Bg CËnmX H$mo O~aXñV g\$bVm {_br h¡&
8-9% ã`mO Xa dmbm `h CËnmX {deof ê$n go Aënmd{Y O_mam{e`m± OwQ>mZo Am¡a 8.8% go 9.5% Ho$ ~rM _wZm\$m
Am¡a ZH$XrH$aU H$s gw{dYm XoZo dmbo å`yMwAb \§$S>m| go _wH$m~bm H$aZo Ho$ {bE ewê$ {H$`m J`m h¡&
•

ì`mnma {dÎm H$mamo~ma ~‹T>mZo Ho$ {bE _mM© 11 _| AmnHo$ ~¢H$ Zo EH$ do~-AmYm[aV nmoQ>©b, B©-Q´>oS> Eg~rAmB© ewê$ {H$`m
h¡& Bggo ì`mnma {dÎm godmE± erK«Vm go Am¡a H$_ bmJV na àmßV H$s Om gH|$Jr& Bg g_` B©-Q´>oS> ßboQ>\$m°_© H$manmoaoQ>
boIm g_yh H$s g^r 6 emImAm| Am¡a {_S> H$manmoaoQ> g_yh H$s 63 emImAm| _| Mb ahm h¡& _mM© 2012 VH$ 393
H$manmoaoQ> B©-Q´>oS> Eg~rAmB© go Ow‹S> MwHo$ h¢&
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“No. 1 Home Loan Provider with a 26% market share.”

Let me point out that overall CASA ratio declined from 48.52% in March’11 to 46.64% in
March’12, a decrease of 188 bps, but this is still well above the CASA ratios other banks strive
to achieve.
Gross Advances of your Bank recorded a YoY growth of 15.78% from `7,71,802 crores in March’11
to `8,93,613 crores in March’12. Credit deposit ratio (domestic) at 78.5% as at the end of March’12
was 220 bps higher than 76.3% at the end of March’11.
Your Bank’s advances remain well distributed across all verticals. Large Corporate advances have grown
from `1,08,741 crores in March’11 to `1,25,023 crores in March’12, registering a growth of 15%.
Mid-Corporate Advances increased from `1,57,566 crores to `1,67,639 crores, growing by 6.4%. In
fact, I am happy to place on record that your Bank has crossed a milestone of `1 lakh crore in
agricultural advances.
Retail advances grew 10.9% from `1,64,576 crores in March’11 to `1,82,427 crores in March’12.
Your Bank continues to be the No.1 Home Loan provider with a 26% market share. It also
maintains its retail market leadership in Car loan financing and enjoys a market share of 17.51%
as on March 2012.
Your Bank is also conscious of its responsibility towards the MSME segment which provides
employment to large numbers and contributes substantially to India’s GDP and exports. Advances
under the SME Business Unit grew 17.40% from `1,39,470 crores in March’11 to `1,63,745 crores
in March’12.
Dividend
I am happy to announce that the Board of Directors of your Bank has declared a dividend of
`35 per share (350%) for the year ended 31st March 2012.
New Initiatives
•

The new product, ‘unFIXED Deposits’, introduced by your Bank for deposits of 7-180 days, with
option to break the deposit any time without penalty, has been a great success. With interest
rate of 8-9%, this product is uniquely positioned to attract short term funds and compete with
liquid mutual funds, which offer returns ranging from 8.8% to 9.5%.

•

To promote trade finance, in March’11 your Bank launched a web-based portal, e-Trade SBI,
to provide access to trade finance services with speed and efficiency. Presently, the e-trade
platform has been introduced in all 6 CAG Branches and 63 MCG Branches. As on 31st March’12,
393 corporates have registered under e-Trade SBI.
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^maVr` ñQ>oQ> ~¢H$ > dm{f©H$ [anmoQ>© 2011-12

""~¢H$ Ho$ gh`mo{J`m| Ed§ AZwf{§ J`m| Zo gwÑT‹ > g§d{¥ Õ Xem©Zm
Omar aIm& df© Ho$ Xm¡amZ, Eg~rAmB© bmB\$ H$m gH$b
àr{_`_ `13,000 H$amo‹S> Ho$ ñVa H$mo nma H$a J`m&''
•

AmnH$m ~¢H$ ñd`§ ghm`Vm g_yh ~¢H$ F$U Ow‹S>md H$m`©H«$_ _| ~mOma _| gd©loð> h¡& _mM© 11 H$mo BgH$s ~mOma _| VH$ar~Z
25.55% {hñgoXmar Wr& _mM© 12 VH$ BgH$m 20.65 bmI ñd`§ ghm`Vm g_yhm| Ho$ gmW F$U Ow‹S>md hmo MwH$m h¡ Am¡a
`h Hw$b {_bmH$a `17,600 H$amo‹S> am{e Ho$ F$U Xo MwH$m h¡&

•

IwXam I§S> H$s ~‹T>Vr _m§J H$mo nyam H$aZo Am¡a ~mOma _| CnbãY Anma g§^mdZmAm| H$m bm^ CR>mZo Ho$ {bE, AmnH$m
~¢H$ EH$ {demb BboŠQ´>m°{ZH$ ^wJVmZ V§Ì ñWm{nV H$aZo H$s {Xem _| OmoaXma à`mg H$a ahm h¡& Bggo h_mao 108 {_{b`Z
So>{~Q> H$mS©> Am¡a _M]Q> A{^J«hU H$mamo~ma Bg V§Ì go Ow‹S> OmE±Jo& A~ VH$ 28,000 go A{YH$ nmB§Q> Am\$ gob Q>{_©Zbm|
H$mo Bggo Omo‹S>Zo Ho$ {bE AZw_moXZ {X`m Om MwH$m h¡& BZ Q>{_©Zbm| Ho$ O[a`o _mM© 11 _| 2.62 bmI boZXoZ hmo aho
Wo {OZH$s g§»`m _mM© 12 _| ~‹T>H$a 10.19 bmI VH$ nhþ±M JB©&

gh`moJr Am¡a AZwf§{J`m±
AmnHo$ ~¢H$ Ho$ AnZo gh`mo{J`m| Am¡a AZwf§{J`m| Ho$ _mÜ`_ go {dÎmr` godmAm| Ho$ haoH$ joÌ _| nX {M• XoIo Om gH$Vo h¢&
_wPo `h ~VmVo hþE àgÞVm hmo ahr h¡ {H$ AmnHo$ ~¢H$ Ho$ g^r gh`moJr Am¡a AZwf§Jr bJmVma Vrd« d¥{Õ Xem© aho h¢& df©
Ho$ Xm¡amZ Eg~rAmB© bmB\$ H$s Hw$b àr{_`_ am{e `13,000 H$amo‹S> Ho$ ñVa H$mo nma H$a JB© Am¡a H§$nZr Zo {dÎm df© 12 _|
`556 H$amo‹S> H$m bm^ XO© {H$`m& Bg àH$ma BgZo df©-Xa-df© 52% H$s OmoaXma d¥{Õ {XImB© Am¡a BgH$s ~mOma _| {hñgoXmar
^r 19.9% na nhþ±M JB©& Eg~rAmB© bmB\$ Zo bJmVma Xÿgao df© g§JR>ZmË_H$ CËH¥$ï>Vm Ho$ {bE EZS>rQ>rdr àm°{\$Q> {~OZog
brS>a{en AdmS©> OrVm& Eg~rAmB© H¡${nQ>b _mH}$Q²g {b. H$mo S>rbm°{OH$ Ûmam Xþ{Z`m ^a _| n[a`moOZm {dÎm F$Um| Ho$ _m_bo
_| Z§~a 1 _¢So>{Q>S> brS> Aa|Oa Kmo{fV {H$`m J`m& {dÎm df© 12 Ho$ Xm¡amZ BgZo `251 H$amo‹S> H$m H$a nümV bm^ XO© {H$`m&
Eg~rAmB© H$mS²g© E§S> no_|Q²g g{d©goO Zo 434% d¥{Õ XO© H$a `38 H$amo‹S> H$m H$a nümV bm^ ~Vm`m h¡&
AmnHo$ ~¢H$ Zo {dÎm df© 12 _| ^r E{e`m àem§V joÌ _| (Bg_| OmnmZ
F$Um| Ho$ _m_bo _| _¢So>{Q>S> brS> Aa|Oa Am¡a ~wH$ aZa _| AnZm Aìdb
h¡ {H$ ~‹T>Vr à{VñnYm© Am¡a MwZm¡{V`m| Ho$ _mhm¡b _|, AmnHo$ ~¢H$ Zo Hw$b
{dXoer dm{UpÁ`H$ CYm[a`m| Ho$ {bE {dÎmnmofU H$s Oê$aVm| Am¡a ^maVr`
nyam H$aZo Ho$ dmñVo 14 ~‹S>o _yë`dmbo gm¡Xo g\$bVmnyd©H$ g§nÞ {H$E&

em{_b Zht h¡ qH$Vw AmñQ´>o{b`m em{_b h¡) g_yh
ñWmZ ~aH$ama aIm h¡& Bg_| àgÞVm H$s ~mV `h
{_bmH$a 4,758 {_{b`Z A_arH$s S>mba am{e H$s
H$m°anmoaoQ>m| H$s A{^J«hU g§~§Yr {dÎmr` Oê$aVm| H$mo

AmnH$mo `h OmZH$a àgÞVm hmoJr {H$ gh`moJr ~¢H$m| H$m n[aMmbZ bm^ {dÎm df© 11 Ho$ `7,569 H$amo‹S> go ~‹T>H$a {dÎm df©
12 _| `8,214 H$amo‹S> na nhþ±M J`m& _wPo `h ~VmVo hþE Iwer hmo ahr h¡ {H$ AmnH$s g^r AZwf§{J`m§ bm^ A{O©V H$a ahr
h¢ Am¡a BZHo$ nmg n`m©á ny§Or ^r h¡&
gå_mZ
`h hf© H$m {df` h¡ {H$ h_mao g^r à`mgm| H$mo ì`mnH$ nhMmZ Am¡a àe§gm àmßV hþB©& ^maVr` ñQ>oQ> ~¢H$ H$mo X E{e`Z ~¢H$a
Ûmam df© 2012 Ho$ {bE ""^maV _| gdm}ËH¥$ï> ì`mnma {dÎm ~¢H$'' H$m AdmS©> {_bm&
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“Bank’s Associates and Subsidiaries continued to
show robust growth. During the year, gross premium
of SBI Life crossed the `13,000 crore mark.”

•

Your Bank is the market leader (market share around 25.55% as on March’11) in SHG-Bank
Credit Linkage programme having credit linked so far 20.65 lakh SHGs and disbursed loans to
the extent of `17,600 crores (cumulative) up to March’12.

•

To support the growing demand from the retail segment and tap the huge potential available
in the market, your Bank moved aggressively to create a comprehensive electronic payment
infrastructure to activate our 108 million debit cards and has entered into Merchant Acquiring
Business (MAB). It has, so far approved deployment of more than 28,000 POS terminals. The
number of transactions from these terminals rose from 2.62 lakh in March’11 to 10.19 lakh
in March’12.

Associates and Subsidiaries
Your Bank’s footprints cover every facet of financial services through its Associates and Subsidiaries,
and I am happy to point out that all of your Bank’s Associates and Subsidiaries continued to show
robust growth. During the year, gross premium of SBI Life crossed the `13,000-crore mark and
the company recorded a profit of `556 crores in FY’12, clocking an impressive YoY growth of 52%
with the market share of 19.9%. SBI Life received the NDTV Profit Business Leadership award for
organisational excellence for the second consecutive year. SBI Capital Markets Ltd. ranked No. 1
Mandated Lead Arranger - Global Project Finance Loans by Dealogic and posted a PAT of `251
crores during FY’12. SBI cards and Payment Services reported after tax profit of `38 crores, up
by a record 434%.
Your Bank has retained its leadership as Mandated Lead Arranger and Book Runner for syndicated
loans in Asia Pacific (excluding Japan but including Australia) in FY’12 also. Remarkably, even in a
competitive and challenging environment, your Bank successfully completed 14 high value transactions
during the year for financing ECB requirements as well as acquisition related financing requirements
of Indian corporates aggregating USD 4,758 million.
You will be glad to see that the Operating Profit of Associate Banks increased from `7,569 crores
in FY’11 to `8,214 crores in FY’12. I am happy to announce that all of our subsidiaries are profitable
and well capitalised.
Accolades
It is heartening that all our efforts have received wide attention and appreciation. SBI has been
awarded the “Best Trade Finance Bank in India” Award for 2012 by The Asian Banker.
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^maVr` ñQ>oQ> ~¢H$ > dm{f©H$ [anmoQ>© 2011-12

""~¢H$ Zo H$manmoaoQ> gm_m{OH$ Xm{`Ëd Ho$ {bE à{V{ð>V
JmoëS>Z nrH$m°H$ AdmS>© 2012 OrVH$a H$manmoaoQ> gm_m{OH$
Xm{`Ëd g§~§Yr J{V{d{Y`m| _| ZB© D±$MmB`m± àmßV H$s&''

df© 2011-12 _| ~¢H$ Ûmam H$manmoaoQ> gm_m{OH$ Xm{`Ëd joÌ _| g§Mm{bV J{V{d{Y`m| Zo ZB© D$±MmB`m± Am¡a Jm¡ad àmßV {H$E&
AmnHo$ ~¢H$ Zo df© 2012 _| H$manmoaoQ> gm_m{OH$ Xm{`Ëd Ho$ {Zdm©h _| gd©loð> àXe©Z H$aZo Ho$ {bE à{V{ð>V JmoëS>Z nrH$m°H$
AdmS©> OrVm, Omo {ZXoeH$ g§ñWmZ, ZB© {Xëbr Ûmam Xþ~B© _| {X`m J`m&
^{dî` H$s Amoa EH$ Ñ{ï>
Xþ{Z`m ^a H$s AW©ì`dñWm _| CVma-M‹T>md ~Zm ahm, na h_| Cå_rX h¡ {H$ pñW{V ~ohVa hmo OmEJr& hmbm§{H$ `yamo joÌ Ho$
Xoem| H$m F$U g§H$Q> bJmVma {dÎm OJV _| N>m`m ahoJm, qH$Vw h_| Amem h¡ {H$ {dœ Ho$ amOZoVm Am¡a {Z`m_H$ Bg g§H$Q> H$m H$moB©
Z H$moB© hb Ty>T‹± > {ZH$mb|J&o {\$a ^r, h_mam gVH©$ ahZm Oê$ar h¡& AmO gmao g§gma Ho$ Vma Amng _| OwS‹ >o hþE h¢, d¡pídH$ CWbnwWb Ho$ PQ>H$o ^maVr` AW©ì`dñWm _| ^r AZw^d {H$E Om gH$Vo h¢& Mmby ImVm Am¡a {dÎmr` XmoZm| àH$ma Ho$ KmQ>o Am¡a gmW
_| {dH$mg H$s ZrMr Am¡a _wÐmñ\$s{V H$s D$±Mr Xa AmZo dmbo gmb _| ^maVr` AW©ì`dñWm Ho$ {bE ~‹S>r MwZm¡{V`m± h¢&
^maV H$m ~¢qH$J n[aÑí` CËgmhdY©H$ Am¡a AmemdmXr h¡& AmnHo$ ~¢H$ H$mo F$Um| _| 16% Am¡a O_mam{e`m| _| 20% d¥{Õ hmoZo
H$s Cå_rX h¡& AmJm_r dfm] _|, AmnH$m ~¢H$ IwXam joÌ na {deof Ü`mZ XoJm& h_mar CnbpãY`m± Bg ~mV H$m à_mU h¢ {H$
h_ à{VñnYm© H$m _wH$m~bm H$aZo Ho$ {bE H${Q>~Õ h¢& Hw$b {_bmH$a, AmnH$m ~¢H$ ZE Adgam| Am¡a MwZm¡{V`m| Ho$ à{V gVH©$
h¡ Š`m|{H$ dV©_mZ Am{W©H$ n[adoe _| nhbo go H$ht A{YH$ gyP~yP H$s Oê$aV h¡&
AJbo Hw$N> dfm] _| ^maV Am¡a {dœ H$m Am{W©H$ n[aÑí` MwZm¡{VnyU© ~Zm ah gH$Vm h¡& _¢ AmnH$mo AmœñV H$aZm MmhVm hÿ±
{H$ Bg n[adoe _| ZE Adgam| Ho$ à{V gVH©$ ahH$a AmnH$m ~¢H$ Oê$ar gyP~yP Ho$ gmW à`mgaV ahoJm&
hm{X©H$ ew^H$m_ZmAm| Ho$ gmW,
AmnH$m AnZm,

(àVrn Mm¡Yar)
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“The Bank scaled new heights in CSR activities
by winning the prestigious Golden Peacock
Award for Corporate Social Responsibility 2012.”

The year 2011-12 saw the CSR activities of the Bank scaling new heights of achievement and glory
with your Bank winning the prestigious Golden Peacock Award for Corporate Social Responsibility
2012, awarded in Dubai by the Institute of Directors, New Delhi.
Looking Ahead
The global economy remains fragile, but we hope the situation will improve. Though the Euro zone
sovereign debt crisis continues to dominate the financial landscape, we are optimistic the global
political leaders and regulators will be able to stem the downslide. However, we need to be alert
as in today’s integrated world, global shocks can get transmitted to the Indian economy. Twin deficits
(current account deficit and fiscal deficit) along with low growth and high inflation are the major
challenges for Indian economy in the year ahead.
The Indian banking scenario is encouraging and positive. Your Bank is expecting a loan growth of
16% and a deposit growth of 20%. In the coming years, your Bank’s main thrust will be on retail,
and, as shown by our achievements, we are well positioned to meet the competition. Overall, your
Bank will remain vigilant to the new opportunities and challenges as the current economic environment
warrants greater prudence.
As we go forward, the Indian and global economic environment could remain challenging for the
next few years. Let me assure you that while remaining vigilant to the new opportunities in this
milieu, your Bank will act with the necessary prudence as required.
With warm regards,
Yours sincerely,

(PRATIP CHAUDHURI)
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