
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 25-08-2025 16:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening Date/Time 25-08-2025 16:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Finance

�वभाग�वभाग  काका  नामनाम/Department Name Department Of Financial Services

संगठनसंगठन  काका  नामनाम/Organisation Name State Bank Of India (sbi)

काया%लयकाया%लय  काका  नामनाम /Office Name Lho Lucknow

कुलकुल  मा ामा ा/Total Quantity 22

व&तुव&तु  'णेी'णेी  /Item Category

SITC OF Digital Delegate unit , SITC of Digital Chairman Unit ,
SITC OF Digital Controller Unit , SITC of wall mounted 30 Watt
speakers with selectable 8 Ohms , SITC of 120 Watt advanced
power mixing amplifier with inbuilt bluetooth for audio
streaming , SITC of 10 Mtr. Digital Conference cable and
connectors , SITC of LS 2 core copper multistrand cable

GeMARPTS  म)म)  खोजीखोजी  गईगई  ,&-ं.स,&-ं.स  / Searched
Strings used in GeMARPTS

Audio Amplifier, audio controller, Speakers, microphone,
Audio wire

GeMARPTS  म)म)  खोजाखोजा  गयागया  प/रणामप/रणाम  / Searched
Result generated in GeMARPTS

Searched String: Audio Amplifier

Audio Amplifier (V3)

Searched String: audio controller

Audio Mixer (V2)

Searched String: Speakers

Speakerphone

Searched String: microphone

Wired Microphone

Searched String: Audio wire

Audio Video Cable

अिधसूचनाअिधसूचना  केके  िलएिलए  चयिनतचयिनत  5ासंिगक5ासंिगक  ',ेणयाँ',ेणयाँ / Relevant
Categories selected for notification

Audio Amplifier (V3)
Audio Mixer (V2)
Speakerphone

 

�बड सं7या/Bid Number: GEM/2025/B/6574747
8दनांक /Dated: 14-08-2025

�बड�बड  द&तावेज़द&तावेज़ / Bid Document
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बीओCयूबीओCयू  शीष%कशीष%क  /BOQ Title Tender for Audio Conference Mike system at State Bank of
India Circle Audit Office Aliganj Lucknow

�बडर�बडर  काका  EयूनतमEयूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वषIवषI  काका))
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

उEह�ंउEह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे,Kतअपे,Kत  �वगत�वगत  अनुभवअनुभव  केके
वष%वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमईएमएसएमई केके िलएिलए अनुभवअनुभव केके वषIवषI औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान
क�क� गईगई हैहै/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप&टाट%अप केके िलएिलए अनुभवअनुभव केके वषIवषI औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान क�क�
गईगई हैहै /Startup Exemption for Years of
Experience and Turnover

No

�वMेता�वMेता  सेसे  मांगेमांगे  गएगए  द&तावेज़द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance of
BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

CयाCया  आपआप  िन�वदाकारOिन�वदाकारO  PाराPारा  अपलोडअपलोड  8कए8कए  गएगए  द&तावेज़Oद&तावेज़O  कोको
िन�वदािन�वदा  म)म)  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारOिन�वदाकारO  कोको  8दखाना8दखाना  चाहतेचाहते
हQहQ? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show documents
uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड�बड  लगानेलगाने  क�क�  समयसमय--सीमासीमा  बढ़ानेबढ़ाने  केके  िलएिलए  आवTयकआवTयक  EयूनतमEयूनतम
सहभागीसहभागी  �वMेताओं�वMेताओं  क�क�  सं7यासं7या।। / Minimum number of
bids required to disable automatic bid
extension

3

8दनO8दनO  क�क�  सं7यासं7या, , ,जनके,जनके  िलएिलए  �बड�बड  लगानेलगाने  क�क�  समयसमय--सीमासीमा
बढ़ाईबढ़ाई  जाएगीजाएगी। / । / Number  of  days  for  which  Bid
would  be  auto--extended

7

�वगत�वगत  5दश%न5दश%न  /Past Performance 80 %

�बड�बड  सेसे  /रवस%/रवस%  नीलामीनीलामी  स8Mयस8Mय  8कया8कया/Bid to RA enabled No

�बड�बड  काका  5कार5कार/Type of Bid Two Packet Bid

5ाथिमक5ाथिमक उXपादउXपाद 'णेी'णेी/Primary product category SITC OF Digital Delegate unit

तकनीक�तकनीक�  मूYयांकनमूYयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  &प[ीकरण&प[ीकरण  हेतुहेतु  अनुमतअनुमत
समयसमय  /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Kणिनर�Kण आवTयकआवTयक (सूचीब\सूचीब\ िनर�Kणिनर�Kण 5ािधकरण5ािधकरण /जेमजेम केके साथसाथ
पूव%पूव% पंजीकृतपंजीकृत एज)िसयOएज)िसयO PाराPारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

�बड�बड  �ववरण�ववरण//Bid  Details

2 / 16



अनुमािनतअनुमािनत  �बड�बड  मूYयमूYय  /Estimated Bid Value 1070024

मूYयांकनमूYयांकन  प\ितप\ित/Evaluation Method Total value wise evaluation

�व^ीय�व^ीय  द&तावेजद&तावेज  क�क�  आवTयकताआवTयकता  हैहै  / Financial
Document Required

Yes

म_य&थताम_य&थता खंडखंड/Arbitration Clause No
सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

एडवाईजर� बQक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 10000

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बQक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवTयक अविध (माह) /Duration of ePBG
required (Months).

14

(a). जेम क� शतI के अनुसार ईएमड� छूट के इbछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 5&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हQ। cयापा/रयO को इस नीित के दायरे से बाहर
रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथd के पK म) होनी चा8हए। / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable. 

लाभाथdलाभाथd  /Beneficiary : 
Chief Manager
SBI, CAO, Lucknow
(The Chief Manager Hr And Admin)

�वभाजन�वभाजन/Splitting

बोली �वभाजन लागू नह�ं 8कया गया/ Bid splitting not applied.

एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes
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एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion. 
3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. 

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
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in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion. 

एCसेलएCसेल  म)म)  अपलोडअपलोड  8कए8कए  जानेजाने  क�क�  आवTयकताआवTयकता  /Excel Upload Required :

BOQ for Audio Conference Mike system at State Bank of India Circle Audit Office Aliganj Lucknow - 1755176518.xlsx

SITC OF Digital Delegate Unit

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

13 15

SITC Of Digital Chairman Unit

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity
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M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

1 15

SITC OF Digital Controller Unit

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

1 15

SITC Of Wall Mounted 30 Watt Speakers With Selectable 8 Ohms

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

4 15

SITC Of 120 Watt Advanced Power Mixing Amplifier With Inbuilt Bluetooth For Audio
Streaming

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

1 15

SITC Of 10 Mtr. Digital Conference Cable And Connectors

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

1 15

SITC Of LS 2 Core Copper Multistrand Cable

(MमशःMमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके fपfप म)म) अह%ताअह%ता 5ाg5ाg करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�[याँ�विश�[याँ  /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

M.सं.M.सं./S.N
o.

परे�षतीपरे�षती///रपो8टhग/रपो8टhग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity 8डलीवर�8डलीवर� केके 8दन8दन/Delivery
Days

1 Ramji Sharan
226001,State Bank of India,
Local Head Office, Moti Mahal
Marg, Hazratganj

1 15

MेताMेता  PाराPारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतkशतk/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
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the option clause. Bidders must comply with these terms.

2. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from buyer
before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's approval,
within 5 days of award of contract. Buyer shall, either approve the drawings or will provide complete list of
modification required in the drawings within 5 days. Seller shall be required to ensure supply as per
approved Drawings with modifications as communicated by Buyer. If there is delay from buyer side in
approval of drawing– the delivery period shall be refixed without LD for the period of delay in approval of
Drawing.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

State Bank of India
Circle Audit Office(CAO)
Ist Floor, LCPC Building,
Near Ram Ram Bank Crossing, Aliganj
Lucknow
.

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

6. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 3 years for the offered products at the rate not more than 7 % of contract price
per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after
expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would be
made Biannually after rendering of the CMC Services of the relevant CMC period. Performance Security of
the successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer.
CMC would include cost of

All component of Conference mike system
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
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is lower), subject to the maximum of quoted GST %.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Eligibility Criteria

 

ANNEXURE-A

 

ELIGIBILITY CRITERIA

 

Bidders meeting the following criteria are eligible to submit their Bids along with supporting documents. If 
the Bid is not accompanied by all the required documents supporting eligibility criteria, the same would be
rejected:

 

Sr. No. Eligibility Criteria Documents to be submitted

 

1.

Bidders  shall  be  the  either  Original Equipment M
anufacturers (OEM) or A Bid specific authorized Cha
nnel partner of Bosch/Bayerdynamic/ Shure/ Son
odyne/Bose/ Sennheiser. on  behalf  of  the Princi
pal / OEM.

 

If OEM’s authorized partner submits bid on be
half of the principal /OEM, the same partner s
hall not submit a bid on behalf  of  another  pr
incipal /OEM for this TENDER.

1.If   the   applicant   is   Manufacturer (OEM), t
hey should enclose the details of  locations  wh
ere  the  manufacturing and testing facilities ar
e available.

 

2.If the bidder is an authorized partner for  the 
OEM,  the  standard  MAF (Manufacturer’s Auth
orization Form) as per  the  Bank’s  format  An
nexure  3.5 should be submitted.

2. The Bidder should have permanent office or at least
one support centre at Lucknow or Gorakhpur for  qui
ck  response  in case of breakdowns.

Copy  of  Self  certification  along  with location
  and  contact  details  of  the  said service cen
ter / office to be enclosed in this regard.

3. The average annual turnover for financial year 2021
-22, 2022-23, 2023-24 should not be less than Rs. 2.
72 lacs.

Submit copies of audited balance sheets/ IT ret
urns, form 26AS for the years as documentary 
evidence

4. The Bidder must have similar work successfully in th
e last 7 years in one centres,  Govt  Departments/  P
SUs  /Banks / Insurance companies/ Reputed Corpor
ate  Offices  /  IT,  Pharma  & Chemical Industries/Sc
hools/Colleges.

A   copy   of   satisfactory   Performance Certifi
cate from the client mentioning the DG capacit
y and date of installation  to be submitted.
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5. The firm/entity should have successfully completed si
milar work (Conferencing mike  system) as detailed b
elow in the period starting 1/08/2018.

 

- Three similar single work order completed works ea
ch costing not less than Rs. 3.62 lacs.

or

- Two similar single work order completed works eac
h costing not less than Rs. 4.53 lacs.

or

- One similar single work order completed works  co
sting not less than Rs. 7.25 lacs.

Submit following details of only those works whi
ch are required to fulfill the above work experie
nce PQ criteria :

 

a)        Name, address and contact nos. of client. 
:

 

 

b)        Work order reference and details (Submit 
copy of work order) :

 

 

c)        Order Value :

 

d)        Date of start of work :

 

e)        Scheduled date of completion of work :

 

f)               Actual date of completion of work (Su
bmit copy of completion certificate)

 

6. Firm should have valid PAN card, GST registration Submit copies of card, registration certificates

7. Should be an income tax assesse for the previous thr
ee financial years, i.e. 2021-22, 2022-23, 2023-24.

Submit copy of IT returns for the years

Note: Documentary evidence like certificates etc. must be furnished against each of the above
criteria along with an index. All documents must be signed by the authorized signatory of the 
bidder. Relevant portions, in the documents submitted in pursuance of eligibility criteria, sho
uld be highlighted.

.

10. Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by the
Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

11. Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items are
not lifted within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.

12. Rate Contract
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Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights of
appropriate size. Item will not be accepted in non-standardized weights.Packing Material. The items will be
supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. Item will not be
accepted in non-standardized weights.

13. Rate Contract

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only.

14. Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

15. Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

16. Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

17. Rate Contract

Materials shall be guaranteed for 12 months from the date of commissioning or 18 months from the date of
supply whichever is earlier.

18. Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

19. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

20. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.
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21. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

22. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

All component of Conference mike system
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

23. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

24. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning
of Goods

25. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Chief Manager(HR & Admin), SBI, CAO, Lucknow
payable at
Lucknow
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

26. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Chief Manager(HR & Admin), SBI, CAO Lucknow
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has
to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

27. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

28. Warranty
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Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

29. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

30. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

31. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall have
to include in the supply the necessary hardware / software to make them compatible at no extra cost to the
buyer. The details of items with which compatibility is required are as under:

All component of Conference mike system

32. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

All component of Conference mike system
.

33. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

OEM Authorization certificate, Experience certificate etc.
.

34. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.
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35. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

36. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरणअ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
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Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and

Buyer may take suitable actions as per GeM Contract.

यह �बड सामाEय शतI के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाEय शतI के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सKम 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा 8कए जाने व
इसका अनुपालन न करने पर अनुबंध को तXकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM
GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---धEयवादधEयवाद/Thank You---
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