STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

Regd. Office : 2nd Floor, NBCC PLACE, BHISHAM PITAMAH MARG
PRAGATI VIHAR, LODHI ROAD, NEW DELHI-110003

CIN: U74999DL2022PTC402375

(All amounts are in Rs Lakhs unless otherwise stated)
Balance Sheet as at March 31, 2025

(X} In Lakhs
% As at As at
Particul.
A Mates March 31, 2025 March 31, 2024
I. EQUITY AND LIABILITIES
1. Sharehelder's Funds
a, Share Capital 3 1,000.00 1,000.00
b. Reserve and Surplus 4 4.050.56 1,993.84
2. Non-current liabilities
a. Deferred tax liabilities (Net) 5 - .
b Long-term provisions 6 45.86 18.90
3. Current Liabilities
a. Short-term bomowings 7 - 258.64
b Trade payabies 8
- (i) Total outstanding dues of micro enterprises and small enterprises; and 27937 325.23
- (ii) Total outstanding dues of creditors other than micro enterprises and small enterprises 2,227.50 241346
c. Other current Liabilities ] 147.93 129.87
d, Short-term provision 10 11.97 343
Total 7,763.19 6,143.37
I1. ASSETS
L. Non- current assets
a. Property, plant and equipment and Intangible assets
(i) Property, plant and equipment 11(a) 4649 4934
(ii)Intangible assets 11(b) 1.76 2389
b. Deferred tax assets (net) 12 1212 10 68
¢ Trade Receivables 13 - =
d. Other non-current assets - - =
2, Current Assets
a, Trade receivables 13 5,259.39 5,257.08
b. Cash and bank balances 14 228101 730.20
¢ Short-term loans and advances 15 156,96 93.18
d. Other current assets 16 5.46
Total 7.763.19 6,143.37

Summary of significant accounting policies

(]

The accompanying notes are an integral part of these financial statements.
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

Regd. Office ; 2nd Floor, NBCC PLACE, BHISHAM PITAMAH MARG
PRAGATI VIHAR, LODHI ROAD, NEW DELHI-110003

CIN: U74999DL2022PTC402375
(Al amounts are in Rs. Lakhs unless otherwise stated)

Statement of Profit and Loss for the year ended March 31, 2025

(%) In Lakhs
Particulars Notes Year ended Year ended
March 31,2025 March 31, 2024
I. Revenue From operations 17 32,202.37 25,708.53
IL. Other [ncome 18 4,152.70 2,534.61
II1. Total Income (I-+IX) 36,355.07 28,243.14
IV. Expenses:
Manpower (Off Roll} Expenses 21 29,759.53 23.459.85
Employee Benefit Expenses 19 1,759.50 1,040.57
Finance costs 20 16.79 78.56
Depreciation and amortization expense 11(a) and 11(b) 2399 13.87
Other Expenses 21 2,022,7% 1,298.03
Total Expenses 33.582.60 25,890.88
V. Profit before exceptional and 2,772.47 2,352.26
extraordinary items and tax (IT1-IV)
VL Exceptional Items
- Prior Period Expenses 22 - 37.08
VIL Profit before tax (V-VI) 2,772.47 2,315.20
VIIL Extraordinary Ttems z
IX. Profit before tax (VII- VIII) 2,77247 2,315.20
VIIL Tax Expenses:
(1) Current Tax 717.19 593,78
(2) Deferred Tax (1.44) (11.00)
(3) Earlier Year Tax Adjustments 1.89
IX. Profit for the year (VIII-IX) 2,056.72 1,730.53
XI1. Profit/(loss) from discontinuing operations -
XIII Tax expense of discontinuing operations E
XIV. Profit/(loss) from Discontinuing Operations (after tax) (XII- XXIT) = =
XV. Profit (Loss) for the period (XI+XIV) 2,056.72 1.730.53
XV, Earnings per equity share for the period : 23
(1). Basic 20.57 17 31
(2) Diluted 20,57 17 31
Summary of significant accounting policies 2

The accompanying notes are an integral part of these financial statements.
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

Regd. Office: 2nd Floor, NBCC PLACE, BHISHAM PITAMAH MARG
PRAGATI VIHAR, LODH1 ROAD, NEW DELHI - 110003

CIN: U74999DL2022PTC402375
(All amounts are in Rs. Lakhs unless otherwise stated)

Statement of Cash Flaws for the year ended March 31,2025

Particulars

For the year ended
March 33, 2025

For the year ended
March 31, 2024

A. CASH FLOW FROM OPERATING ACTIVITIES
Profit before rax

277247 231520
Adiustments for ;
Finance & Interest expense 16.79 78 56
Depreciation and amortisation expense 23.99 1387
Interest income (89.90) (48.19)
Preliminary expenses - 37.06
Amaount written off - 225
Overating profit before warking capital changes 2.723.35 1.398.75
Movements in working capital
(Increasel/Decrease in other Current Assets (2.93) (23.55)
Increase/( Decrease) in other Current Liabilities 53.56 96.92
Increase/{Decrease) in Trade Pavables (231.83) 1.593.97
(Increase)/Decrease in Trade Receivables {231 (3.413.82)
Cash generated from operations 2,539.84 652.27
Direct taxes paid (net of refund) (783.49) (603.11)
Net cash generated fromAused in) operating activities (4) 1.756.35 49.16
CASH FLOW FROM INVESTING ACTIVITES
Purchase of propertv. plant & Equpments (20013 (50,84)
Investment in fixed deposits (1.547.53} (442.68)
Interest income 89 S0 48.19
Net cash generated from/{used in) investing activities (B} (1.477.64) {445.33)
CASH FLOW FORM FINANCING ACTIVITES
Changes in Long-Term Loans and Advances ’
Payment in Long Term borrowing
Proceeds from Short-term borrowings
Proceeds from Equitv share capitat S
Repayment of borrowings =
Interest pavment on cash credit facility (16.79) (78.56)
Net cash generated from/{used in) financing activities (C) (B6,79) {78.50)
Net increase in cash and cash equivalents (A+B+C) 261.91 (474.73)
Cash and cash equivalents at the beginning of the vear (256.85) 217.88
Cash and cash eauivalents at the end of the vear (net of cash credit fagility) 5.06 (256.85)
Cash and Cash equivalents comprise of :
Cash on hand 0.01
Bank Balances
- Currenit accounts L15 178
- Cash credit facility 391 (258.64)
Total 55?_6 (256.85)
Notes:

a) Amount in brackets represent cash outflow.

b) The above Statement of Cash Flows has been prépared under the indirect method set out in the applicable Accounting Standard [Accounting
Standard - 3 on "Cash Flow Statement” in accordance with generally accepted accounting principles in India (the “Indian GAAP™) notified under
Companies (Accounting Standards) Rules, 2021 to be read with Section 133 of the Companies Act, 2013

The above Statement of Cash Flows should be read in conjuncion with the accompanying notes,
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3.1

(3.2)

STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

(Al amounts are in Rs. Lakhs unless otherwise stated)

CIN: U74999DL2022PTC402375

Notes to the financial statements

Share capital (%) In Lakhs
articulars As at Asat
March 31, 2025 March 31, 2024
Authorised Share Capital
5.00,00,000 (Previous Year: 5,00,00.000) Equity Share of Rs. 10/- each 5,000 5,000
5,000 5.000
Issued, subscribed and fully paid-up capital
1.00.00,000 (Previous Year: 1,00,00,000) Equity Share of Rs. 10/- each 1,000 1,000
1,000 1,000
Reconciliation of the number of shares
As at Asat
March 31, 2025 March 31, 2024
Particulars No. of shares Amount
Balauce as at the beginning of the year 1,00,00,600 1,000
Addition during the year .
Balance as at the end of the year 1.00.00.000 1,000

Particulars

Balance as at the beginning of the period
Addition during the year
Balance as at the end of the year

Rights, preferences and restrictions attached to shares

The Company has only onc class of equity shares having a par value of Rs. 10 per share. Each equity
equity shares wilt be entitled to receive remaining assets of the Company, afier distribution of all preferential amount,
h respect {o payment of dividend, repayment of capital and voting,

he shareholders. All these Shares have samevights & preferences wit

sharcholder is entitled to one vote per share. In the event of liquidation of the Company the holders of
if any. The distribution will be in proportion to the number of equity shares held by



(3.3)

(3.4

(3.5)
(3.6)
(3.7)

The details of shares held by shareholder holding more than 5% shares of the aggregate shares in the Company:

Name of shareholder

As at March 31, 2025
% holding in that class of
shares

STATLE BANK OF INDIA
{Including nominee shareholder)

100%

100%

As at March 31, 2024
% holding in that class of
shares

STATLE BANK QF INDIA
{Including nominee shareholder}

100%

As per the records of the Compuny, including its register of shareholders/members and other declarations received from the share holders regarding beneficial ownership and interest, the above sharehelding represnts both legal and beneficial ownership

of the shares
Details of shiarcholding of promoters
As at March 31, 2025

Name of Promoter

Number of shares at the beginning of

Shares issucd during the

Percentage of change

the year year during the year
STATE BANK QF INDIA - 1,00,00,000 - 0%
(Including nominee shareholder)
B 1,00.00,000 0% —_
As at March 31, 2024 —
Number of shares at the beginning of  Shares issued during the  Percentage of change

Name of Promoter

the year year during the year
STATE BANK GF [NDIA o 10800 ik : o
{Including nommee shareholder)
1.00.00,000 - %

There was no fresh 1ssue, bonus Jssue or buying back of shares in the preceeding five years
There is no change in the number of shares outstanding at the beginning and at the end of the year
There is no change in the pattern of shareholding during the year It is same as the last year




Note

; STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CIN. U74999DL2022PTC402375
{All amounts are in Rs Lakhs unless otherwise stated)
Notes to the financial statements

(3) In Lakhs
Particolars Asat Asat
March 31, 2025 March 31, 2024
Reserves and surplus
Surplus in the Statement of Profit & Loss
Balance at the heginning of the year 1,993 84 263 31
Add. Profit for the year 2,056 72 1,730 53
Balance as at the end of the year 4,050,586 1.993.84
Total 4.050.56 1,993.84
Deferred tax liabilitics (net) {Refer note 25)
Difference berween written down value as per books of account and Income Tax Act. 1961
Total = =
Deferred Tax Asser(Liabilines)
Add: Current Year DTA/DTL)
Deferred Tax Assetf (Liability) NET
Long-term provisions
(i} Provision for emplayee henefits
-Provision for Gratuity 1927 794
~Prowsion for feave encashment 2659 1096
Total 45.856 13.90
L=
Short-Term Borrowings
Cash credit facility from bank (from Holding Company) {secured) = 258 64
Working Capital Loans from banks are szcured by First Pan
passu charge on present and furure receivables of the
Company
Interest rate charged by bank -8 50%( Rates for
compounding monthly
All the above Facilities within the limuts. arc repayable on
demand
SBI Corperate Credit Card -
Total - 258.64
e
* Cash credit facility sccured by way of charges on entire current assets including baok debis, ather current assets
(%) In Lakhs
Particulars Asat Asat
March 31, 2025 March 31,2024
Trade Payables
{i) Total outstanding dues of micro enterprises and small enterprises. and 27937 325123
(it} Total outstanding dues of creditors other than micro enterpnses and small enterpnses 223750 241345
Total 2,506.87 2,738.69
Ageing of Trade Payables
As.at March 31, 2025
Particulars Not Bue* Outstanding for following periods from due date of payment
Less than I year 1-2 year Total
Undisputed trade payables
Micro enterpriscs and small enterpnses 279 03 034 - 27937
Others. 2,224 21 329 - 2,227 50
Total Trade Payables | 2503.24 3.63 ‘ - 2.506.87
As at March 31,2024
= = =
Not Due* Outstanding for folfowing periods from due date of payment
1 3
Rattiley Less than 1 year l 1-2 year Tolal
Undisputed trade payables |
Micro enterprises wid small enferpnses 32298 225 | - 32523
Others 237512 3834 241346
Total Trade Payables 2.698.10 4059 bl

* Includes Unbilled




STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

CIN: U74999D1.2022PTC402375
(All amounts are in Rs. Lakhs unless otherwise stated)
Notes to the financial statements

Note: 11 (2) Property, plant and equipment

(Z) In Lakhs
Particulars Office Fumitre and | Computers Electric Total
equipments fixtures Installations
Gross Block
As at Apnl 01, 2023 1.55 3.94 9.70 0.88 16.07
Additions during the year 0.63 46.35 0.64 47.62
Disposals during the year - z L 2
As at March 31, 2024 218 3.94 56.05 1.52 63.69
Additions duri
g Lsing the yea 201 0.13 17.87 20,01
Adjustments during the year
Disposals during the year . : 5
As at March 31, 2025 4.20 4.07 73.92 1.52 83.70
Accumulated Depreciation
As at April 01, 2023 0.09 0.10 0.90 0.02 1.11
Depreciation for the year 0.38 0.37 12.36 0.12 13.24
Disposal during the year ] . :
As at March 31, 2024 0.47 0.47 13.26 0.14 14.35
Depreciation for the year 0.76 0.50 21.45 0.14 22.87
Adjustments during the year - -
Disposal during the year : : e s -
As at March 31, 2025 1.24 0.98 34.71 0.29 37.21
Net Block as at March 31, 2024 17 3.46 42.78 1.38 49.34
Net Block as at Mazch 31, 2025 2.96 3.09 39.20 1.23 46.49
Note: 11 (b) Intangible assets
Gross canving amount Software
As at April 01, 2023 0.33
Additions during the year 322
Disposals during the year .
As at March 31, 2024 3.55
Additions during the year
Disposals during the year -
As at March 31, 2025 3.55 2\
Accumulated Amortisation V
As at Apnl 01, 2023 0.03 .
Amortisation for the year 0.63 \{
Disposal during the year -
As at March 31, 2024 0.66
Additions during the vear 1.12
Disposals dusing the ycar
As at March 31, 2025 179
i_Net Block as at March 31, 2024 2.89 |

[Net Block as at March 31, 2025

176 |




Note

13

STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CIN' U74999DL2022PTC402375
(Al amounts ere in Rs Lakhs unless otherwise stated)
Nates to the financial statements

%) In Lakhs

Particulars

Asat
March 31, 2025

Asat
March 31, 2024

Other Current lisbilities

Statutory dues including provident fund and tax deducted at

12738 12558
source
Employee benefits payable s 429
SBI Corporate Credit Card 184
Tatal 147.93 129.87
Short-term provisians
{i) Provision for employee benefits
-Provision for Graruity 007 ooz
-Provision for leave encashment 1190 341
(ii) Provision for Incorne tax
-Provision for income tax {net of taxes paid) >
Taral s 1197 343
Deferred tax assets (net) {Refer note 25)
Difference berwean waiten down value as per books of account and Income Tax Act, 1961 (147 (193)
Tax impact of expenses charged in the financial bu allowablz as ded n
future years under Income Tax Act, 1961 1360 1261
Tatal 3.1z 10.08
7
Trade Receivables
Unsecured, considered good
-from related parties including unbilled receivables 525939 525708
-from others 3
Tatal 5,259.39 5,257.08
Trade receivables ageing schedule
As at March 31, 2015
Particulars Unbilled QOuistanding for following periods frum due date of prymen] Totai
b = Less than 6 months 6 months -1 year
Undisputed Trade receivables
~ considered good 2,862 33 235706 - 525939
— consideced doubtful x =
Disputed Trade receivables
— considered good
— considered doubtful
Total 2,86233 2397.06 - 525939
As at March 31, 2024
Particulars Unbilled Outsianding for fellowing perreds from due date of paymeng Total
Less than 6 months & months -1 year
Undi. Trade receivables
— considered good 3,108 87 2.088 21 525708
— considered doubrful - -
Total 3.168.87 2.088.21 5.257.08

,_{:n
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

CTN: U74999DL2022PTC402375
(All amounts ars in Rs Lakhs unless otherwise stated)
Notes to the linancial statements

(T) [n Lakhs

Particulars

As at
MMarch 31,2035

As at
March 21, 2624

Cash and bank balances
Cash and cash equivalents
Cash on hand
Bank Balances
- Current accounts
State Baok of India CA-20509890892
State Bank of India CA-41210745188

- Cash Credit facility

Other Bank Balances
-Deposits with maturity less than 3 months
-Deposits with maturity more than 3 months but less then 12 months

Total

Shori-term loans and advances
Unsecured, considered good

Prepaid Expanses

Advance tax [net of provision]
Balance with government authority
Advance to suppliers

Admin Imprest

Other bles for reimt of exp
Total

Other Current Assets

Security deposits (Branch Rent)

Misc Expenses {Asset) - Preliminiary Expenses (refer note no 22)
Total

" o0l
115 178
093 09%9
022 079
391
506 179
133882 -
93712 728 41
2,281.01 730.20
Asat As at
March 31. 2025 March 31. 2024
7359 729
8327 8543
008 046
001 -
%96 pais
Asal TAsat
Warch 31. 2025 March 31. 2024
545 -
.16 -

(r/

o

L



Note
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CDN. U74999DL2022PTC402375
(All amounts are in Rs Lakhs unless othervase stated)
Nates to the fnancial statements

(23 In Lokhy
Particulnes For thy Period coded For the year ended
March 31. 2025 March 31, 2024
Revenne From Operations
Sale of Services 32,202 37 25,708 53
Total 32,20237 2570853
Other income
Interest on bank deposits 8990 4819
Reimbursement against expenses 4,053 86 248642
Miscellenous Income 8.94
Total 4,152.70 2534.61
Employee benefits expense
Salaries, wages and Bonus 1,641 15 97724
Contribution to provident fund 6531 3356
Gratuity expense 1137 797
Leave encashment expenses 3327 1554
Staff welfare expense 540 626
Total 1,759.50 1.040.57
Finance Cost
Interest expense of cash credit facility 1679 78 56
Total 16.79 7856
Other Expenses
Manpower (Off Roll) Expenses 29,759 53 23,459 85
Royalty 56 49 .
Software and license cost 1,364 4) 650 60
Payment to auditors (Refer note A below) 135 175
Legal & Professional 14521 7835
Power & fuel 3382 2527
Rent Expenses 5904 3co0
Recruitment & fraining expenses 144 28 38682
Travelling & conveyance 6799 3280
Communication expenses 344 252
Information Technology Exp 3708 2331
Prating & Stationery Expenses 353 333
Rates, Taxes 272 311
Repair & Maintenence 5044 57 00
Bank Charges 002 ooz
Prelimmary Expenses written off § '
Insurance Expense 2225 036
Membership Fee & Registation Fee . 016
CSR Expenses 26 76 -
Miscellaneous Expense 357 263
Total 31.781.33 2475738
Note A:
Payment 10 auditors (exclusive oFepplicable tax)
Particulars
To statutory auditor
-for audits. 125 125
To tax auditors 050 050
Total 1.75 1.75
{l
e
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CTN. U74999DL2022PTC402375
{All amownis are in Rs Lakhs unlcss otherwisc stated)
Notes to the financial statements

Exceptional Items

Particulars

As at Asat
March 31, 2025 March 31, 2024
Prior Period Expenses
-Preliminary Expenscs written off® 3706
= 31.06
Earnings per equity share for tbe period:
Basic earnings per equity share have been compuied by diiding profit of the ycar by the weighted avcrags mumber of equity shares outstanding for the vear
\ Asat As mt
Lai
S March 31,2025 Murch 31, 2024
Profit for the vear altribalable o the equiny sharcholders 205672 113053
‘Weighted average number of equity shares of Rs 10 each outstanding dunng the year Lar.nnpun 00 1.0n.0n.060
Basic/diluted eamings per shares in Rs + 057 1731
*Therc are na dilutive pelential equity shares
In the opinion of the Board of Direciors. the Current Asseis, Loans and Advances have a valve on realization in the ordinan course of business at least equat (o the amounl al which these arc stated
Deferred tax (nct)
Deferred lax asscls snd liabilitics arc being offsel as they relate to taxes on income Ievied by’ the same governing laxation laws The breakup of deferred 1ax asseis / liabalitics is as follows:
Particulars As a1

March 31, 2023

Deferred tas (nssets) liubilities

Tax impact of differonces between carming assels of fixed nssets in the finencial statements and as per

Income Tax Act, 1961 147
Tax umpact of expenses charged in the Ginancial statements but allowable as deduction futore vears (13 60)
widder Insomwe Tas Act 1961

Total deferred tux (aysets)/ liahilities 121
Purticulary As at

March 31, 2024

Deferred tax {asseis) lisbilities

Tax ipact of differences berween carning assels of fixcd asscts w the financial statemarss and &s per 193
Income Tax Act. 1961

Tax impact of expenses cherged in the (inaucial statements but allowable as deduetion in Fture vears 12.61)
under Income Tax Act. 196] '
Total deferred tax (assets) liabilities m' (10.68)




STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

Reluted Parry Disclosures

As per Accounting Standard 18 on Related Party disclosures

A: List of Related Parties and relati

Holdji;
Srate Bank of India

by Felow Subsidiary

SBI Cards and Payment Seevice Limited
SBI General Insurance Company Ltd
SBI Foundation

€)_Key Managerial Personnel

hips, having

CIN. U74999DL2022PTC402375
(All amounts arz in Rs' Lakhs unless otherwise siated)
Notes to the financial statements

ions during the year:

Dinesh Khara, Chairman & Director (resygned on 27th August "21124)

Challa Sceenivasulu Setty (appointed on 27th September 2024)

Sanjeev Narvani, Managng Director & CEO
Surcader Rana, Nominee Dicector

Vinay Muralidhar Tonse, Nominee Director
Buined Kumar Mishra, Nominee Director

Shiva Om Dikshit, Nominee Director {appointed on 21st March'2l 123)
Anuradha Rawat Company Secretary (resigned on 12th June 2024

Heena Gauba Company Secretary (appointed on 15th July '2024)

d) Relatives of Kev Sanagenal P 1

NIIL.

€)_Enterpaise over which Key Menagerial Porsonncl excreises significant influsnce

NIL

B Transscions with Relared Pamics

Particulars

As at March 31. 2025

As at March 31, 2024

Transactions during

Closing balance

icns during the

4) Remuneration Paid to Key Managerial

(9} Key Managerial Personnels

23123

21407

b) Learning & Devel T

-State Bank of India

+45.33

21U16

) Sale of Services

-State Bank of India

32,202 37

25.708.53

d) Reimbursement against expenses

-State Bank of Indra

+053.86

248642

¢€) Trade receivable

-State Bank of India

5.137.38

f) Other receivables for reimb of

-State Bank of India

122m

£) Reimbursement of Deputed sraff salary

-State Bank of India

195.52

h) Electricity,mai e & teleph

-State Bank of Indn

4645

i) Rent Paid

-State Bank of india

36 41

3w

1) Insurance

- SBI Genenl Insucance Company Lud

3355

0.36

k) CSR Expenses

- SBI Foundation

2676

1) Royaley

-State Bank of India

3649

m) Borrowings secured (Cash credit facility)

-State Bank of Inda

{a) Shor reom borrowing recerved dunne the vear

G1.886 81

{b) Shesrt term b sscrveny Pad duio the gea

(61,800 72}

(391}

30088 58

(29829 93)

BR6I

n) Fixed deposit with State Bank of India

ED Created durine the Year

2134759 |

Less : FD encashed during the Year

TR0

224732

1.75h0n1

(1.350.060)

Foann

Interest Accurred on fixed denosi

[]

2841

2841

o} Interest Expense :

Interest expense on cash credir facilice with

16.79

18.36

p) Interest [ncome

Interest income on Fxed Deposit with

89 90

45 19

q) Enterprise over which Kev Management

NIL

r) Payment towards Credit Card Payment

SBI Cards and Pavment Service Limuted

s) Leaming & Development Training

-Stare Bank of India

1424

6L1Y

t) Electricity,mai &: teleph

-State Bank of India

13 66

823

v) Bank Balance

-Stare Bank of India

178

NOTE. Rehated parnes ave as identified by the company and relied upon by the auditor.

As deaded by the Board, no sitting *cos sie parasic to the Directors for attending the Board Meetngs.

-
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vii.

STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED

CIN: U74999DL2022PTC402375

(All amounts are in Rs. Lakhs unless otherwise stated)

Naotes to the Rnancial statements

EMPLOYEE BENEFIT

2. Defined contribution plan

The Company has recognised Rs. 61,8+ Lakhs (Previous year Rs. 31.76 Lakhe ) for Provident Fund contributions in the Statement of Profit and Loss. The contributions payable

b. Defined Benefit Plan

The Company’s gratuity scheme (uafunded) provides for hurmy
an amount equrvalent to 15 fav - salacy payabl

p sum payment to vested employees at retirement, death while in employmest or on termination of employment of
for cach completed , car of service subject to a cushne of Rs, 20020

Vg occurs upon complenon of 3 years of service
The fillomng sables st cur the cns fthe ey ol (ustunded) td o cecognied e compan:  (nanual starements asat Maich 3 2073:
Particulars ) Year Ended Year Ended
AL March 2025 31 March 2024

C 9 of lover

Current service cast 1302 178
TInterest cost 158 ¢
Prior Service cnst -Vested Renefir Lo
Net actuarial {gain)/ loss {2.23) -
Total expense recognised in the Statement of Profit and Loss 11,36 797
Asset/ (liability) recognised in the Balance Sheet

Prescnt value of defined benefit oblieation 19.33 .97
Endine assets 1933 1.97
Luability cecognised 1n the Balance Sheet

Lone Term Provision (Refer note 6) 19.26 794
Short Term Provision {Refer note 10) onT nn3
Chaage in prescnr value of defined benefit obligation

Balance at beginning of the year 797

Current service cast 13.02 7.78
Interest cosr 138

Benefits naid

Past service cost R
Net actuarial (pain}/ loss (223

Balance st the end of the year 19.33 7.97
There are no plan assets as on Macch 31, 2024 for defined benefit gratuity plan

Principal actirarial 2ssumptions for gratuity and compensated absences:

Discounr Rare noy nu7
Salary Growth Rate 008 oo
D graphi puions:

Retirement ase anon G0
Morraline eare

Withdmwal Rares
-I'nto 30 Years

e of TALM 2012-14

100%% of TALM 2012-

1346 1570
-From 31 to 4+ vears 1570 13"
-Above H vears 13" 13%
Amaounts recognised in the currenz vear and DCVIOuS vear:
Particulars Y cur Ended Year Ended
31 March 2025 31 March 2024
Present value of benefit obligation 19.33 797
Fair value of plan assets B aon
Excess of net assets/ (liability) 19.33 797
Experience Adjustment DD nun
Other lung term beaefit — compensated abseaces
Parrculars Year Ended Y ear Ended
31 March 2025 31 March 2024
Iialnhtv recarmised in rhe Balance Sheet ELED) 1436
Amount recognised in the Staternent of Profit and Loss of the Companv# 2707 1554
#included in Salares allowances and bonus
4




CiN U74699DL2022PTC402375
(All amounts are in Rs Lakhs unless otherwise stated)
Notes to the financial statements

Capital work ip progress aging & overdue or has exceeded 1o its original place

Company docs 1ot have any eapital weirk i progress

5

28 Leascs
The Compam has taken the office on operatig leases which are both cancellable and non caneellable These Lease armngement rige for the penod 11 months staming from February 01,
2025 1o December 31, 2025 As per the agrecment between the SBI & SBOSS 11w decided to pay arsear of Rs L1000 per month for 18 months 1.e.for a peaiod of 01 042023 ro
30.09.2024 as per wem's lenght price A frer onwards,rent amount s Rs 3,600} per month for remamwe penod of time
Particulars | Fortheyear | Forthe year
o 31032025 | 31032024
i care Reat Paud durnie the vear Flut | anm
(T AT | v el o I
~ er (11 one Teir _ = = = =l i
= =il
= = R
2% Micro and Medium Scale Business Entities:
The Company bas cenam dues 1o suppliess {made and capual) repstered under Micro, Small and Medwim Enterpmses Developmeint Act. 2006 (NSMED Acr). The disclosuzes pursuant to the sad MSMED Actace a3
; T - For the year
| Particulars For the year )
S 31032025 31.03.2024
43) Prmcrpal amount dug to supplicrs repistercd under the MSMED Act and urnnaid as at vear end e 225
_9)__Iet_cr¢.<( due 10 supplicrs registered under the MSA D Act and remamnmg unpand as at vear end |
‘&Y Prncipal amounts paid to supphices wgstered under the MSMED Act, beyond the appowited day durmg
the vear . . e I = A
(i) lnterest pud, uader Secuon 16 of MSMED Act, 1o supphecs registered under the MSMED Act. beyond |
the appomted day duzng the year
(v} Interest pand, other diin undee Sechon 16 of MSMED Actto supphecs regastered umder che MSAED Acy, |
berond the appouted day durng the vear ~ DR | e e
(v Amount of mierest due and payable for the penod of delay m makug pavment (which have been paad but
\beyond the apponted dav durng the vear) but without addwie he interest specified under the MSMED Act | T
i_l\'::} Interest accrued and rermaimng unpaid a1 the end of each accountine vear - “
|{vi} Amount of further mtezest remammg due and pavable even m the succeedug years, untd such date when
the wterest dues above are acually paid o the small enteepnse, for the purpose of disallowance ofa
deducuble expendinire undec ]
section 23 of the MSMED Act 4 %
30 Financial Ratios
. s | Unit of For the year ended Variation in (%) ratio R 7
i eason for vaniance*®
Sifly Rata l Numerator Denamnnator measurement March 31, 2025 compare (0 previous year
= — L 5
| | Variance 15 pamady on
! Current Ratio Current Assers Currenr Luabilities Tumes 289 48.72%, account of merease in
| Cuarrent assets
i T No debr outstanding m
3 i Debt-Equity Ratio Tal Debt Sharchnlder's fund Times -E@-W"fv o ke
i = Vasiance i prmarly
{ . . Eamings available . T 2 -43.68% £ ’ ¢ i 0 |
3 Debz Service Coverage Ratio & Debr service Tunes 003 .68 account of mercase i CC
for debe service | RS
o bl i Varance i+ pomardy on
2 - N < afi , o accouit of wcrease
+ Rerurn on Equity Ratio A p:;l:!: AL ‘ Average sharcholder's equuy Percentage 31137 -37.10% averagersiichiatiepis
equiry, |
i = Vanance w pnmazh on
) ) Revenue from e 5 . y,| 2ccount of increase w
3 Trade Receivables wumover ratio RiE Lumes 612 AR i il
teceivables
e . e : !
I3 Trade payables wurnover ratio QOther expenses e ! 1112 -4.96%, s
| Vanance is pomady on
i Net capital tumover ratio Resénic fiom | Imes 639 -26.63%| account of ncrease of
operiens | warking capital
e = S R - S, SRR G R
b MNet Profit Ratio Nerpofue afier Net sales l Percentape ‘. 639 -5.12%
[ taxes - el e sl
| | | | Warasee 15 prmasdy on
. Faraung before : o 7 o 2505 acenunt pf inceease i
I ! Rewm oa Capital employed Totiien ol The tapnal conployed Perceamge R0t BN aveagy sharcholder's
| | cymiby
: s d. ’ ST | — -
[ . o I i | | Vamance i pamariy on
i I Retim on invesiment | .amm,";\ ; gl \wenge Tonl assers Percentage 4l -27.88%  account of wcrease i
| etand s
" The Company shall provide a commentan explammg any change (whether positive or negaie) ut the mie by more than 337« as conipared 1 the it of precedung Lear
31 Lulisation of borrowed fund & Share Fremium .
The compan has ot advanced or loaned o wvested funds teither burrow ed fands or shase premwum o am other sources oc ks of fnds 1o any other person or entites meludng foregn enuns (Intemedancs’
a) with the umdeestanding (whether ecorded m woomy or othenwize. thar the wievmedwn shall dieeedy or mdireeth lend or myvest w othir persoan or ennues wenufied moany manner whatsoever by or on behalf of the
compawy Climme Beneficmnes) or provide am puamntee, <secunn' or the hke o or on behalf of the ulnmare benefemnes:
The company has nor receved any fund from any peeson or enntwes wcluding foreygm enctes [unding Parry) with the wndersandmy tw hether recorded m wotug or othenwise) dat the compuny shall <direethy or
b) wddireety Tend ov mvesr ut other person or entines wentified ui an mamier whatsoes cr by or o1 behalf of the compam Ulimare Bencficarics) or provide amn guaranice. secunn or the ike (o or on behalf of the
ultunate beneticmnes:
The management duelare the relesant pravision of FIEALY 1999 and Compames Aet.2013 have been comphed wah u eelanon fo such mansacton and e ransacnon are not vodatn ¢ of the Prevenson of Mone
< Laundenng Ser 2002
32 Details of Loan & Advances in the nawre of loan granted to Prometers, Dircetors, Key Managerial Peswifinet & flic relascd pasties (as defined under Company Act 2013)
The Company bas ot proveded any Toan ro Promoters, Digectors, Ky Managenal Personnel & e oo b aetn Y
3

y @
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STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CIN: U74999DL2022PTC402375
(All amounts are in Rs Lakhs unless otherwise stated)
Notes to the financial statements

Intangible assets under development

Company does not have any Intangible assers under development.

Corporate Social Responsibility (CSR)

As per Secnon 135 of the Companies Act, 2013 ('Act’), 4 corporate socul responsilility (CSR), duaing the yene the company his exceeds the ner profir of Rs 5 ceare theeefore

CSR applicable on this company.Company hus contribure 26.76 Lacs n CSR. Achvines.

Forcign Exchange Eamings & Expendi { on acerual bagis)

{Paes, i For the year Far the year

P ! |
i = B 31.03.2025 31.03.2024 |

By - N i |

Exp d]lur_e_ = = e AP A3 41 Zaoale APL nn.4zr_-.51:-‘

Capital Commitments

S For the year

s 31.03.2024 -F

Leamin { oo

\Confingent Lashilizy~ .

|

4.32 1akhs

Additional regulatory information required by Schedule ITI

i) Details of Benanii property held

No proceeding has been initlired on or are pending agunst the Company for holding ang benami propecty under the Benami Transacoons (Prohubinon)
and rules made thereunder.

i) Willful defaulter
The Companies has not been declared wilful defaulter by any bank or financl instiruton or other lender.

iii) Reladonship with struck off Companiea
‘The Company do ot have any ransacnons with companics struck off under Secrion 248 of the Companes Acr, 2013

iv) Compliance with number of layers of compagies

Act, 1988 (45 of 1988)

The Company has complied with the number of layers prescrbed under Chuse (87) of Section 2 of the Companies Act, 2013 read with the Companies (Restriction on number

of Layers) Rules, 2017 frorn the date of their implementation.

v) Compliance with approved sch of

The Company has not entered inm any scheme of arrangement which hns un accounting wnpuct on curreat and previous finuncial year.

vi} Undisclosed income

The Compyny does not have any such mansaction which is not cecorded in the books of account that has been surrendered or disclosed as income i the T 2ssessments under

the Income-tx Act, 1961 (such as, seacch or survey or any other) relevant provisions of the Income-tie Act, 1961.

vii) Derails of crypre currency or virtual currency
The Company have norraded or invested i Crypro Currency or Virnual Currency duning the current or previous financil year

viii) Valuation of property, plant, equipment and intangible asyet
The company has not revalyed its property, plant & equipment or wtangible asset gr both dunng the current or previous Gnanel year

ix) Registration of charges or satisfaction with Registrar of Compani
There ure no charges or sansfaction which are yet t be regutered with the Regstrar of Companies beyond the stumtory peaud.

x) Tide deeds of immovable propertica not beld in name of the Corapany
The Company does not hold any immovable property.

A}
Previous Year Figure

Previous yeur's figures b« busn sy vl reclassified wherever necessary to confirm to current year's chssificaton.

ForK § Choudled & Cu
Chartered 1
Firm Reg. \o,

¢ Board of Directors
Buppert Services Private Limited

/J

Heena Gauba

K § Cididdhare o Director g Company Secretary
Partner i DIN 10315624 DY e 30800 Membership No 33793
Membership No 086854

Place New Delhi Place’ Mumbai Place New Delhi Place New Delhi

Date April 21, 2025 Date April 21,2025 Dare April 21, 2025 Date Aprl 21, 2025



STATE BANK OPERATIONS SUPPORT SERVICES PRIVATE LIMITED
CIN: U74999DIL.2022PTC402375
(All amounts are in Rs. Lakhs unless otherwise stated)
Notes to the financial statements for the petiod ended 31st March 2025

1. Company Overview

State Bank Operations Support Services Pvt Ltd (SBOSS) is a wholly owned subsidiary of SBI set up in
July 26, 2022 with RBI Approval fot providing operations support services at RUSU branches of SBI.

SBOSS has its Registered Office at New Delhi. The subsidiary at present is providing support services to
SBI in Agri/MSME /Micro loans.

SBOSS deploys Feet-On-Street (FOS) at RUSU Branches of the Bank for providing support services at a
competitive cost. This facilitates greater Financial Inclusion through provision of appropriate credit
linkages as part of our national development goals.

The company has developed a robust Pan India “High Tech”, “High Touch” and “Low Cost” model for
providing multidimensional support to operations in Agri & SME segments. It has adopted appropriate
technologies to provide setvices to customers / borrowers of the Bank in RUSU areas. SBOSS has since

engaged FOS manpower for operation support to more than 9500 RUSU branches across 17 Circles of
the Bank.

SBOSS has also extended its operations suppott to the Bank in other segments and geographies for
providing further impetus in business growth and value creation in areas like customer service, ATM and
vendor management support, support for financial inclusion activities, liability products and services etc.
as per mandate received from the Bank from time to time.

2, Significant accounting policies

a. Basis of preparation of financial statements
These financial statements have been prepated in accordance with the genetally accepted accounting
principles in India under the historical cost convention on an accrual basis. These financial statements have
been prepared to comply in all material aspects with the accounting standards notified under the Companies

(Accounting Standards) Rules, 2021, specified under Section 133 and other relevant provisions of the
Companies Act, 2013.

The financial statements of the Company are prepared on the assumption of going concern and will
continue in operation for the fotesceable future.

Accounting policies have been consistently applied except where a newly issued accounting standard is

initially adopted or a Revision to an existing accounting standard requires a change in the accounting policy
hitherto in use.

All the assets and liabilities have been classified as cutrent or non-current as per the Company’s operating
cycle and other criteria set out in schedule III (Division I) to the Companies Act, 2013. Based on the
nature of services and the time between the acquisition of assets and their realization in cash and cash
equivalents, the Company has ascertained its operating cycle as 12 months for the purpose of current/non-
current classification of assets and liabilities.

A
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b.Use of estimates

The preparation of financtal statements requires the management of the Company to make estimates and
assumptions that affect the reported balance of assets and liabilities and disclosures relating to the
contingent liabilities as at the date of the financial statements and reported amounts of income and
expenses duting the year. Examples of such estimates include provision of doubtful debts/ advances,
employee retirement benefit plans, the useful life of property, plant and equipment. The estimates and
assumptions made in the accompanying financial statements arc based on company evaluation of relevant
facts and circumstances as of the date of the financial statements. Any revisions to the accounting estimates
ate recognized prospectively in the current and future years.

c. Property, Plant and Equipment

Property, Plant and Equipment are stated at cost, net of accumulated depreciation and accumulated
impairment losses, if any. Cost comptises of the purchase price including import duties and non-refundable
taxes, and directly attributable expenses incutred to bring the assct to the location and condition necessary
for it to be capable of being operated in the manner intended by management.

Any trade discounts and debates are deducted in arriving at the purchase price. Subsequent costs related to

an item of Property, Plant and Equipment are recognized in the carrying amount of the item if the
recognition criteria are met.

An item of Property, Plant and Equipment is derecognized on disposal or when no future economic
benefits are expected from its use of disposal. The gain or loss arising on detecognition is recognized in
the Statement of Profit and Loss.

Depreciation on assets is provided on straight-line method using the rates arrived at based on the useful
life of the assets as specificd in the schedule II of the Companies Act, 2013. The depreciation charge for
each period is recognized in the Statement of Profit and Loss, unless it is included in the cartying amount
of any other asset. The useful life, residual value and the depreciaion method are reviewed at least at each
financial year end. If the expectations differ from previous estimates, the changes are accounted for
prospectively as a change in accounting estimates, Individual assets costing less than Rs. 5,000 have been
depteciated in full in the year of purchase. Residual value of all the property, plant and equipment have
been considered as 5% of cost of acquisition in compliance with the said schedule.

Asset Useful Life (in years)
Ottice equipments 5
Furniture and tixtures 10
Computers 3
Electrical Equipment 10

d. Intangible assets

Intangible assets are stated at acquisiion cost, net of accumulated amottization and
accumulated impairment losses, if any.

Asset Useful Life
(in years)

Computer software 3 |




e. Capital Work in Progress & Capital Advances
Cost of Assets not ready for intended use, as on the balance sheet date, is shown as capital work in progress.

Advances given towards acquisition of fixed assets outstanding at each balance sheet date are disclosed as
long-term loans and advances.

f. Impairment of assets

At each Balance Sheet date, an assessment is done by the management to determine whether there is any
indication of impairment in the catrying amount of the Company’s assets. If any such indication exists, the
assets recoverzable amount is estimated. An impairment loss is recognised whenever the carrying amount
of an asset exceeds its recoverable amount. An assessment is also done at each Balance Sheet date whether
there is any indication that an impairment loss recognised for an asset in prior accounting periods may no
longer exist or may have decreased. If any such indication exists, the assets recoverable amount is estimated.
The catrying amount of the fixed asset is increased to the revised estimate of its recoverable amount but
so that the increased carrying amount does not exceed the carrying amount that would have been
determined, had no impairment loss been recognised for the asset in ptior years. A reversal of
impairment loss is recognised in the Profit and Loss Account for the year. After recognition of impairment
loss ot reversal of impairment loss as applicable, the depreciation charge for the fixed asset is adjusted in
future periods to allocate the asset's revised catrying amount, less its residual value (if any), on Written
Down Value (WDV) method over its remaining useful life.

g.Investments

Investments are classified into current and long-term investments. Investments that are readily realizable
and intended to be held for not more than a year from the 'date of acquisition are classified as current
investments. All other investments are classified as long-tetm investments. However, that part of long-term
investments which are expected to be realized within twelve months from Balance Sheet date is also
presented under “Current Investnents” under “Cutrent pottion of long-term investments™ in consonance
with the current/non-current classification of Schedule 111 of the Act. The cost of an investment includes
acquisition charges such as brokerage, fees and duties.

Current investments are stated at the lower of cost or fair value. The comparison of cost and fair value
is done separately in respect of each category of investments. Long-term investments ate stated at cost less
provision for diminution. Provision for Ditninution in the value of long- term investments is made only if
such a decline is other than temporary in the opinion of the management. Reversal of such provision for
diminution is made when there is a rise in the value of long-term investments, ot if the reasons for the
decline no longer exist.

On disposal of an investment, the difference between its' cartying amount and net disposal proceeds is
recognized in the Statement of Profit and Loss.

h.Trade receivables

Trade receivables ate stated after writing off debts considered as bad. Adequate provision is made for
debts considered doubtful.

:"}i
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Foreign currency translation

Initial Recognition
Foreign currency transactions are recorded in the reporting currency, by applying to the foreign currency

amount the exchange rate between the reporting currency and the foreign currency as at the date of
transaction.

Subsequent Recognition

As at the reporting date, non-monetary items which are carried in terms of historical cost denominated in
a foreign currency are reported using the exchange rate as at the date of the transaction. All non-monetary
items which are catried at fair value or other similar valuation denominated in a foreign currency are
reported using the exchange rates that existed when the values were determined.

All monetary assets and liabilities in foreign currency are restated at the end of accounting petiod at the
year-end rate.

Exchange differences on restatement of all other monetary items are recognised in the Statement of
Profit and Loss.

j Revenue Recognition.

Sale of services
Revenue comprises sale of services to Holding Company and is recognised as and when services are
rendered in accordance with the contractual commitments based on the agreement with the Holding

Company. Revenue is recognised to the extent that it is probable that the economic benefits will flow to
the Company and the revenue can be teliably measured.

Other Income

Interest Income is recognized on a time proportion basis taking into account the amount outstanding
and the rate applicable.

k. Borrowing Cost

Borrowing cost includes interest, amortisation of ancillary costs incurred in connection with the
arrangement of borrowings and exchange differences arising from foreign currency botrowings to the
extent they are regarded as an adjustment to the interest cost. Borrowing costs, if any, directly attributable
to the acquisition, construction ot production of an asset that necessarily takes a substantial period of time

to get ready for its intended use or sale are capitalized. All other borrowing costs are expensed in the petiod
they occut.

Earnings Per Share

Basic earnings per share are calculated by dividing the net profit or loss for the period attributable to equity
shareholders by the weighted average number of equity shares outstanding during the period. Farnings
considered in ascertaining the Company's earnings per shate 1s the niot profit for the petiod after
deducting preference dividends and any attributable tax thereto for the periad.



The weighted average number of equity shares outstanding during the petiod and for all periods
presented is adjusted for events, such as bonus shares, other than the conversion of potential equity shares,
that have changed the number of equity shares outstanding, without a cotresponding change in resources.
For the purpose of calculating diluted earnings per share, the net profit or loss for the period
attributable to equity shareholders and the weighted average number of shares outstanding during the
period is adjusted for the effects of all dilutive potential equity shates.

m.Cash and cash equivalents

In the cash flow statement, cash and cash equivalents include cash in hand, demand deposits with banks,
other short-term highly liquid investments with original maturities of three months or less.

n. Current and Deferred Tax

Tax expenses for the period, comptising current tax and deferred tax, are included in the determination of
the net profit or loss for the period. Current tax is measured at the amount expected to be paid to the tax
authorities in accordance with the taxation laws prevailing in the respective jurisdictions

Deferred tax is recognised for all the timing differences, subject to the consideration of prudence in
respect of deferred tax assets. Deferred tax assets are recognised and carried forward only to the extent
that there is a reasonable certainty (except where the Company has unabsorbed depreciation or catty
forward losses under tax laws) that sufficient future taxable income will be available against which such
deferred tax assets can be realised. Deferred tax assets and liabilities are measured using the tax rates and
tax laws that have been enacted or substantively enacted by the Balance Sheet date. At each Balance Sheet
date, the Company reassesses unrecognised deferred tax assets, if any.

Current tax assets and current tax liabilitics are offset when there is a legally enforceable right to set off the
recognised amounts and there is an intention to scttle the asset and the liability on a net basis. Deferred
tax assets and deferred tax liabilities are offset when there is a legally enforceable right to set off assets
against liabilities representing current tax and where the deferred tax assets and the deferred tax liabilities
relate to taxes on income levied by the same governing taxation laws.

e

Operating Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are
classified as operating leases. Payments made under operating leases are charged to the Statement of Profit
atid Loss on a straight-line basis over the period of the lease.

p- Employee Benefits
Employee benefits include provident fund, gratuity and compensated absences.

Defined contribution plans

The Company's contribution to provident fund is considered as defined contribution plans and are charged
as an expense based on the amount of contribution required to be made and when services are rendered
by the employees. The amount so contributed to a recognised provident fund administered by
Government of India. The Company has no further obligation after making the required contribution.




Defined benefit plans

Gratuity: The Company provides for gratuity, a defined benefits plan (the “Gratuity Plan”) covering eligible
employees in accordance with the Payment of Gratuity Act, 1972. The Gratuity Plan provides a lump sum
payment to vested employees at retirement, death, incapacitation or termination of employment, of an
amount based on the respective employee's salary and the tenure of employment. The Company's liability
is actuarially determined (using the Projected Unit Credit method) at the end of each year. Actuarial losses/
gains are recognised in the Starement of Profit and Loss in the year in which they arise.

Other Long term employee benefits - Leave Encashment/Compensated Absences

Accumulated compensated absences, which are expected to be availed ot encashed within 12 months
from the end of the year end arc treated as short term employee benefits. The obligation
towards the same is measured at the expected cost of accumulating compensated absence as the
additional amount expected to be paid as 2 result of the unused entitlement as at the year end.

Accumulated compensated absences, which are expected to be availed or encashed beyond 12 months from
the end of the year are treated as other long term employee benefits. The Company's liability is actuarially
determined (using the projected Unit Credit method) at the end of each year. Actuarial losses/gains are
recognized in the Statement of Profit and Loss in the year in which they arise.

gq.Provisions and Contingent Liabilities

Provisions: Provisions are recognised when there is a present obligation as a result of a past event, it is
probable that an outflow of resources embodying economic benefits will be required to settle the
obligation and these is a reliable estimate of the amount of the obligation. Provisions ate measuted at
the best estimate of the expenditure required to settle the present obligation at the Balance sheet date and
are not discounted to its present value.

Contingent Liabilities: Contingent liabilities are disclosed when there is a possible obligation atising from
past events, the existence of which will be confirmed only by the occurrence or non-occurrence of one
or more uncettain future events not wholly within the control of the company ot a present obligation that
arises from past events where it is either not probable that an outflow of resoutces will be required to settle
or a reliable estimate of the amount cannot be made.

r.Segment reporting

The company is engaged in the activity of Business Support Services and has only domestic operations.
Accordingly, the company has only one reportable business and geographical segment. Hence, the
financial statements are reflective of the information required by accounting standard 17 as prescribed in
company (Accounting Standards) Rules, 2006.

s. Rounding off

All amounts disclosed in the financial statements and notes have been rounded off to the nearest
Rs. Lakhs as per the requirements of Schedule TIT to the Act, unless otherwise stated.
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