
48

C48 K48

šã 7 ¶ãñ›Ìããä‡ãÄŠØã : Ô›ñ› ºãö‡ãŠ ‡ãŠ¶ãñ‡ã‹› •ããñ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ``Ìããƒ¡ †ãäÀ¾ãã
¶ãñ›Ìããä‡ãÄŠØã'' ¹ãÆãñ•ãñ‡ã‹› (Ìãõ¶ã) Öõ, ÔãìÀãäàã¦ã Â¹ã Ôãñ ‚ããú‡ãŠü¡ãò, £Ìããä¶ã †Ìãâ
ÒÍ¾ã Ôãâ¹ãñÆÓã¥ã ‡ãŠÀ¶ãñ ½ãò Ôã½ã©ãÃ Öõý Ìãñ Ôã¼ããè ‚ã¶ãì¹ãÆ¾ããñØã ãä•ã¶ã‡ãñŠ ãäÊã†
‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè ‚ã¹ãñãäàã¦ã Öõ, ƒÔã Ôã½ã¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠ¶ãñ‡ã‹› ¹ãÀ Öãè ÞãÊãã† •ãã
ÀÖñ Ööý ‚ã¼ããè ¦ã‡ãŠ ‡ãìŠÊã 14625 ÍããŒãã‚ããò/‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ Ô›ñ› ºãö‡ãŠ
‡ãŠ¶ãñ‡ã‹› ‡ãñŠ ‚ã£ããè¶ã Êãã¾ãã Øã¾ãã Öõý

ãäÌããäÌã£ã ¹ããäÀÞããÊã¶ã

› •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‚ããõÀ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã

Ÿ Ì¾ãÌãÔãã¾ã ‚ããÔãîÞã¶ãã

¡ ØãÆãÖ‡ãŠ ÔãñÌãã †Ìãâ Ôãã½ãããä•ã‡ãŠ ÔãñÌãã ºãöãä‡ãâŠØã

›. •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã †Ìãâ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã

¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

›.1. •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ÔãâÀÞã¶ãã

• ‚ãâ¦ãÀãÃÓ›Èãè¾ã ÔãÌãÃÑãñÓŸ ¹ãÆ©ãã‚ããò ‡ãñŠ Ôã½ã‡ãŠàã ºãö‡ãŠ ½ãò †‡ãŠ ÔÌã¦ãâ¨ã •ããñãäŒã½ã
¹ãÆºãâ£ã¶ã ÔãâÀÞã¶ãã ÍãìÂ ‡ãŠãè ØãƒÃý Ì¾ãÌãÔãã¾ã ½ãò ½ãã¨ãã †Ìãâ •ããä›Êã¦ãã ºãü¤
•ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠã ½ãÖ¦Ìã ‡ãŠã¹ãŠãè ºãü¤ Øã¾ãã Öõý
¦ãª¶ãìÔããÀ ƒÔã ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠã¾ãÃ ‡ãŠãñ ‚ã¹ãñãäàã¦ã ½ãÖ¦Ìã ãäªÊãã¶ãñ ‡ãŠãè ÒãäÓ›
Ôãñ ºãö‡ãŠ ¶ãñ ºããñ¡Ã Ô¦ãÀ ¹ãÀ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ½ãìŒ¾ã •ããñãäŒã½ã ‚ããä£ã‡ãŠãÀãè
ãä¶ã¾ãì‡ã‹¦ã ‡ãŠÀ ƒÔã ‡ãŠã¾ãÃ ‡ãŠãñ ‚ããõÀ „¶¶ã¦ã ºã¶ãã¾ãã Öõý

• ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¶ãñ ‚ã¹ã¶ãñ Ôã¼ããè ÔãâãäÌã¼ããØããò ½ãò ̈ ãÉ¥ã, ºãã•ããÀ, ¹ããäÀÞããÊã¶ã,
ÞãÊããä¶ããä£ã, ºãã•ããÀ ªÀ •ããñãäŒã½ã •ãõÔãñ •ããñãäŒã½ããò ‡ãŠãñ ½ãã¹ã¶ãñ, „¶ã‡ãŠã
¹ãÆºãâ£ã¶ã ‡ãŠÀ¶ãñ ¦ã©ãã „¶ã‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠƒÃ ¶ããèãä¦ã¾ããò †Ìãâ
‡ãŠã¾ãÃãäÌããä£ã¾ããò ‡ãŠãñ ‚ã¶ãì½ããñãäª¦ã ãä‡ãŠ¾ãã Öõý

• ºããñ¡Ã ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠãè ¶ããèãä¦ã †Ìãâ
‡ãŠã¾ãÃãäÌããä£ã ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ‡ãŠÀ¦ããè Öõý ƒÔã‡ãñŠ ‚ãÊããÌãã, ‚ã¹ã¶ãñ Ôãâºãªá£ã
àãñ¨ããò ½ãò ‚ã¶ãÌãÀ¦ã ‚ãã£ããÀ ¹ãÀ •ããñãäŒã½ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ¨ãÉ¥ã
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã, ‚ãããäÔ¦ã ªñ¾ã¦ãã, ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã
•ãõÔããè ãäÌããä¼ã¶¶ã •ããñãäŒã½ã Ôããä½ããä¦ã¾ããâù ãäÌãªá¾ã½ãã¶ã Ööý

›.2. ºãñÔãÊã II ‡ãŠãè ‚ããñÀ ‚ãâ¦ãÀ¥ã

• ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ̈ ãÉ¥ã •ããñãäŒã½ã
‡ãñŠ ãäÊã† ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ÒãäÓ›‡ãŠãñ¥ã ¦ã©ãã ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã†
½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ Ôãã©ã 31 ½ããÞãÃ 2008 ‡ãŠãñ ºãñÔãÊã II
½ãã¶ãªâ¡ãò ‡ãŠãñ ‚ã¹ã¶ãã ãäÊã¾ãã Öõý Ôãã©ã Öãè ºãö‡ãŠ ¶ãñ 31 ½ããÞãÃ 2006 Ôãñ
ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ãÌããä£ã ¹ãªá£ããä¦ã ‡ãŠãñ ¹ãÖÊãñ Öãè
ÊããØãî ‡ãŠÀ ãäª¾ãã Öõý Ôãã©ã Öãè ¹ãÆØã¦ã ÒãäÓ›‡ãŠãñ¥ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò
‡ãŠãè ¹ãîãä¦ãÃ Öñ¦ãì ¹ãÆ¥ãããäÊã¾ããò †Ìãâ ‡ãŠã¾ãÃãäÌããä£ã¾ããò, ÔãîÞã¶ãã ¹ãÆãõªá¾ããñãäØã‡ãŠãè

àã½ã¦ãã‚ããò †Ìãâ •ããñãäŒã½ã ‚ããä¼ãÍããÔã¶ã ÔãâÀÞã¶ãã ‡ãŠãñ ‚ãªá¾ã¦ã¶ã ºã¶ãã¶ãñ ‡ãñŠ
ãäÊã† ¹ãÆãä‰ãŠ¾ãã†âù ¹ãÖÊãñ Ôãñ Öãè „¹ãÊãº£ã Ööý

›.3. ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

• ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆãä‰ãŠ¾ãã‚ããò ½ãò ̈ ãÉ¥ã •ããñãäŒã½ããò ‡ãŠãè ¹ãÖÞãã¶ã, „¶ã‡ãŠã
½ãîÊ¾ããâ‡ãŠ¶ã †Ìãâ ½ãã¹ã¶ã, „¶ã‡ãŠãè ãä¶ãØãÀã¶ããè ¦ã©ãã ãä¶ã¾ãâ̈ ã¥ã Íãããä½ãÊã Ööý

• ºãö‡ãŠ ‡ãñŠ ¹ããÔã ºãÖìãäÌã£ã ¨ãÉ¥ã •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ½ããù¡Êã „¹ãÊãº£ã Öö,
ãä•ã¶ã½ãò ãäÌããä¶ã½ããÃ¥ã, Ì¾ãã¹ããÀ, ØãõÀ-ºãöãä‡ãâŠØã ãäÌã¦¦ããè¾ã ãä¶ãØã½ã, ºãö‡ãŠ †Ìãâ
¹ãÆã©ããä½ã‡ãŠ ãäÌã‰ãñŠ¦ãã Íãããä½ãÊã Ööý ãäÌããä¶ã½ããÃ¥ã †Ìãâ Ì¾ãã¹ããÀ àãñ¨ããò ‡ãñŠ ãäÊã†
ãä•ã¶ã ̈ ãÉ¥ã •ããñãäŒã½ã ½ããù¡Êããò ‡ãŠãñ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ, „¶ã½ãò ºãñÔãñÊã II
‡ãñŠ ¹ãÆØã¦ã ‚ããâ¦ããäÀ‡ãŠ ‚ãã£ãããäÀ¦ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ã£ããè¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò
‡ãŠãè ¹ãîãä¦ãÃ Öñ¦ãì Ôãì£ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý ‚ã¶¾ã ½ããù¡Êããò ‡ãŠãè Ôã½ããèàãã ¼ããè ‡ãŠãè
•ãã ÀÖãè Öõý

• ºãö‡ãŠ ¹ãÆ¦¾ãñ‡ãŠ „ªá¾ããñØã ½ãò ãäÌãªá¾ã½ãã¶ã •ããñãäŒã½ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† „ªá¾ããñØããò ‡ãŠã ‚ã£¾ã¾ã¶ã ‡ãŠÀ¦ãã Öõ ¦ã©ãã ¹ãÆÞããÊã¶ã ¹ãªããä£ã‡ãŠããäÀ¾ããò
‡ãŠãñ ƒ¶ã „ªá¾ããñØããò ‡ãŠãñ ̈ ãÉ¥ã ªñ¶ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò ãäªÍãããä¶ãªóÍã ¼ããè ªñ¦ãã Öõý
„ªá¾ããñØã-ÌããÀ ãä¶ãÌãñÍã Ôããè½ãã‚ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ãä¶ã¾ããä½ã¦ã
Â¹ã Ôãñ „¶ã‡ãŠãè ½ããù¶ããè›ãäÀâØã ‡ãŠãè •ãã¦ããè Öõý

• ºãö‡ãŠ •ããñãäŒã½ã Øãì¥ãÌã¦¦ãã, ¼ããõØããñãäÊã‡ãŠ, ‚ããõ²ããñãäØã‡ãŠ, ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ããõÀ
ºãü¡ñ •ããñãäŒã½ããò ‡ãŠãñ Ôããèãä½ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ÒãäÓ›‡ãŠãñ¥ã Ôãñ ‚ã¹ã¶ããè ̈ ãÉ¥ã ‚ãããäÔ¦ã
ÔãâãäÌã¼ããØã ‡ãŠã ¹ãÆºãâ£ã¶ã ‡ãŠÀ¦ãã Öõý

›.4. ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

• ºãã•ããÀ •ããñãäŒã½ã †‡ãŠ †ñÔãã •ããñãäŒã½ã Öõ, ãä•ãÔãÔãñ º¾ãã•ã ªÀ, ãäÌããä¶ã½ã¾ã
ªÀ, ƒÃãä‡ã‹Ìã›ãè †Ìãâ ÌãÔ¦ãì ªÀ ‚ãããäª •ãõÔãñ ºãã•ããÀ ÞãÀ ÌãÔ¦ãì‚ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã
Ôãñ ºãö‡ãŠ ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ‚ããõÀ ƒ¦ãÀ ãäÔ©ããä¦ã ¹ãÆ¼ãããäÌã¦ã Öãñ¦ããè Öõý

• ºããâ¡, ƒÃãä‡ã‹Ìã›ãè †Ìãâ ãäÌãªñÍããè ½ãì³ã ½ãò ãä¶ãÌãñÍã †Ìãâ Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã†
ºããñ¡Ã ªáÌããÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã¾ããò Ôãñ ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‚ããä¼ãÍãããäÔã¦ã
Öãñ¦ãã Öõý ºãã•ããÀ •ããñãäŒã½ã ‡ãŠãè ¹ãÖÞãã¶ã, „¶ã‡ãŠã ½ãã¹ã¶ã, „¶ã‡ãŠãè ½ãã¶ããè›ãäÀâØã
†Ìãâ ãäÀ¹ããñãä›ÄØã ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ªáÌããÀã ‡ãŠãè •ãã¦ããè Öõ, •ããñ
ºãö‡ãŠ ‡ãŠãè ÔÌã¦ãâ̈ ã •ããñãäŒã½ã ‚ããä¼ãÍããÔã¶ã ÔãâÀÞã¶ãã ‡ãŠã Öãè †‡ãŠ ‚ãâØã Öõý

• ãä¶ãÌãñÍã, Öããä¶ã ‡ãŠãñ Àãñ‡ãŠ¶ãñ †Ìãâ ‚ãÌããä£ã ‚ãããäª ‡ãŠãè Ôããè½ãã†âù ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè
ØãƒÄ Ööý ‚ã¶¾ã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ãÃ Ôã¦ã‡ãÃŠ¦ãã ‡ãñŠ Ôãã©ã ¹ãÆãä¦ã ãäª¶ã ƒ¶ã Ôããè½ãã‚ããò
‡ãŠã ¹ã¦ãã ÊãØãã¾ãã •ãã¦ãã Öõ ‚ããõÀ ºãã•ããÀ •ããñãäŒã½ã ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã †Ìãâ ‡ãŠ½ã
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ãñàãã¶ãìÔããÀ ‚ããÌãÍ¾ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã¦ããè Öõý

• ƒÔã‡ãñŠ ‚ãÊããÌãã, ØãÖ¶ã ½ãã¶ããè›ãäÀâØã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ã Ôãñ ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ
•ããñãäŒã½ã-½ãîÊ¾ã ¦ã¾ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ƒ¶ã ½ãã¹ããò ‡ãŠãñ ½ãã¶¾ã ºã¶ãã¶ãñ ‡ãñŠ
ãäÊã† •ããñãäŒã½ã-½ãîÊ¾ã ÔãâŒ¾ãã‚ããò ‡ãŠã ¹ãÆãä¦ã-¹ãÀãèàã¥ã ¼ããè ãä‡ãŠ¾ãã •ãã¦ãã Öõý
ÔãâãäÌã¼ããØã ‡ãŠãñ ¼ããè ãäÌããä¼ã¶¶ã ¹ããäÀãäÔ©ããä¦ã¾ããò ‡ãñŠ ‚ã£ããè¶ã ¦ã¶ããÌã ¹ãÀãèàã¥ã ‡ãñŠ
‚ãâ¦ãØãÃ¦ã ÀŒãã •ãã¦ãã Öõ, ¦ãããä‡ãŠ ½ãîÊ¾ããò ½ãò ¼ããÀãè „¦ããÀ-Þãü¤ãÌã Öãñ¶ãñ ¹ãÀ
Öãñ¶ãñ ÌããÊãñ ¶ãì‡ãŠÔãã¶ã ‡ãŠãñ •ãã¶ãã •ãã Ôã‡ãñŠý
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Governance Structure to meet the requirements
of the Advanced Approaches.

K.3. Credit Risk Management

● Credit Risk Management processes encompass
identification, assessment, measurement,
monitoring and control of the credit exposures.

● The Bank has multiple Credit Risk Assessment
models in place covering Manufacturing, Trade,
Non-Banking Financial Corporations, Banks and
Primary Dealers. The Credit Risk Models
developed for Manufacturing and Trading sectors
have been refined to conform to the requirements
under Advanced Internal Based Approach of
Basel II. The other models are also being reviewed.

● The Bank conducts Industry studies to assess the
Risk prevalent in each industry and also gives
guidelines to operating functionaries in lending
to these industries. Industry wise exposure limits
are fixed and monitored regularly.

● The Bank manages its portfolio of loan assets
with a view to limiting concentrations in terms
of risk quality, geography, industry, maturity and
large exposure.

K.4. Market Risk Management
● Market risk is the risk that the value of the “on” &

“off” balance sheet positions of the Bank will be
adversely affected by movements in market
variables viz: interest rates, exchange rates, equity
and commodity prices.

● Market Risk Management is governed by Board
approved Policies for Investment and Trading in
Bonds, Equities and Foreign Exchange. The
identification, measurement, monitoring and
reporting of Market Risk is done by the Market
Risk Management Department which is a part of
the independent Risk Governance Structure of
the Bank.

● Exposure, Stop loss and Duration limits have been
prescribed. These limits along with other
management action triggers, are tracked daily and
necessary action initiated as required to control
and manage Market Risk.

● In addition, Value at Risk (VaR) is generated on a
daily basis for the purpose of close monitoring. Back
testing of VaR numbers is also carried out to validate
these measurements. The portfolio is also subjected
to Stress testing under various scenarios so that a
proper understanding of the potential losses under
extreme price movements is always kept in view.

J.7. Networking: State Bank Connect, the Wide Area
Networking (WAN) project of the Bank, is capable of
carrying data, voice and video in a secure way. All
Applications requiring connectivity now ride on the
State Bank Connect backbone. A total of 14625
branches / offices have so far been brought under State
Bank Connect.

Miscellaneous Operations

K Risk Management & Internal controls

L Business Intelligence

M Customer Service & Community Services Banking

K. RISK MANAGEMENT & INTERNAL
CONTROLS

RISK MANAGEMENT IN SBI

K.1. Risk Management Structure

● An independent Risk Governance structure in line
with the international best practices has been put
in place in the Bank. In view of the growing
volume and complexity in business, risk
management has assumed critical importance.
Accordingly, the Bank has elevated the risk
function to Board level by appointing the
Managing Director as Chief Risk Officer to ensure
this crucial function gets the importance it
deserves.

● The Bank has Board approved policies and
procedures in place to measure, manage,
mitigate various risks such as Credit, Market,
Operational, Liquidity, and Interest Rate Risks
across all its portfolios.

● The Risk Management Committee of the Board
oversees the policy and strategy for risk
management. In addition, various Risk
Committees, namely the Credit Risk Management,
Asset Liability, Market Risk Management and
Operational Risk Management Committees are in
place to monitor risks in their respective areas on
an ongoing basis.

K.2. Migration to Basel II

● The Bank, as per RBI Guidelines, has migrated to
Basel II as on 31st March 2008 with the
Standardized Approach for Credit Risk and Basic
Indicator Approach for Operational Risk, having
already implemented Standardized Duration
Method for Market Risk with effect from
31.03.2006. Simultaneously, processes have been
set in train for fine-tuning Systems & Procedures,
Information Technology capabilities and Risk
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›.5. ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

• ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã „¶ã Öããä¶ã¾ããò ‡ãŠã •ããñãäŒã½ã Öõ, •ããñ ‚ã¹ã¾ããÃ¹¦ã ‚ã©ãÌãã
ãäÌã¹ãŠÊã ‚ããâ¦ããäÀ‡ãŠ ¹ãÆãä‰ãŠ¾ãã‚ããò, ÊããñØããò †Ìãâ ¹ãÆ¥ãããäÊã¾ããò ‚ã©ãÌãã ºããÖÀãè
Üã›¶ãã‚ããò Ôãñ Öãñ¦ããè Ööý ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ½ãò ‡ãŠã¶ãî¶ããè †Ìãâ ãäÌããä¶ã¾ãã½ã‡ãŠ
•ããñãäŒã½ã Íãããä½ãÊã Öö, •ãºããä‡ãŠ ‡ãŠã¾ãÃ¶ããèãä¦ã‡ãŠ †Ìãâ ¹ãÆãä¦ãÓŸ Ôãâºãâ£ããè •ããñãäŒã½ã
Íãããä½ãÊã ¶ãÖãé Öõý

• ºãö‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè †Ìãâ ¶ããèãä¦ã¾ããò ‡ãŠãñ ÊããØãî ‡ãŠÀ¦ãñ
Öì† ¹ããäÀÞããÊã¶ã •ããñãäŒã½ããò ‡ãŠã ¹ãÆºãâ£ã¶ã ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ‡ãŠãè ¹ããäÀÞããÊã¶ã
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã, ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãŠãè ÔãìÌ¾ãÌããäÔ©ã¦ã †Ìãâ
Ôããä‰ãŠ¾ã ¹ãÖÞãã¶ã, ½ãîÊ¾ããâ‡ãŠ¶ã, ½ãã¹ã¶ã, ½ãã¶ããè›ãäÀâØã †Ìãâ ãä¶ã¾ãâ¨ã¥ã Öñ¦ãì
†‡ãŠ Ô©ãã¾ããè ¤ãâÞãã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõý ¾ãÖ ¶ããèãä¦ã ºãö‡ãŠ ‡ãñŠ ¼ããè¦ãÀ Ôã¼ããè
Ì¾ãÌãÔãã¾ã †Ìãâ ‡ãŠã¾ããÃ¦½ã‡ãŠ àãñ¨ããò ¹ãÀ ÊããØãî Öõ ‚ããõÀ ƒÔã ¶ããèãä¦ã ‡ãñŠ ‚ãÊããÌãã
¹ããäÀÞããÊã¶ã ¹ãÆ¥ãããäÊã¾ããâù, ‡ãŠã¾ãÃãäÌããä£ã¾ããâù †Ìãâ ãäªÍãããä¶ãªóÍã ¼ããè „¹ãÊãº£ã
Öö, ãä•ã¶Öò ‚ããÌããä£ã‡ãŠ ¦ããõÀ ¹ãÀ ‚ãªá¾ã¦ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

• Ôã¼ããè ¹ãÆ½ãìŒã ¹ãÆãä‰ãŠ¾ãã‚ããò, •ããñãäŒã½ããò †Ìãâ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãñ ãäÊããä¹ãºãªá£ã ãä‡ãŠ¾ãã
•ãã¦ãã Öõ ‚ããõÀ •ããñãäŒã½ããò †Ìãâ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠã ‚ããÌããä£ã‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ¼ããè
ãä‡ãŠ¾ãã •ãã¦ãã Öõý ºããÔãñÊã II ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã£ããè¶ã ‚ã¦¾ãã£ãìãä¶ã‡ãŠ
½ãã¹ã¶ã ÒãäÓ›‡ãŠãñ¥ã ‡ãŠãè ‚ããñÀ Ñãñ¥ããèºãªá£ã Öãñ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ºãö‡ãŠ ¶ãñ ÊããùÔã
¡ã›ãºãñÔã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ‡ãŠª½ã „Ÿã† Ööý

• ‚ã¶ãÌãÀ¦ã Â¹ã Ôãñ ¹ãÆ¥ãããäÊã¾ããò †Ìãâ ãä¶ã¾ãâ¨ã¥ã ¦ãâ¨ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã,
¹ãîÀñ ºãö‡ãŠ ½ãò ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ Ôãâºãâ£ã ½ãò •ããØãÂ‡ãŠ¦ãã ¹ãõªã ‡ãŠÀ¶ãã,
•ããñãäŒã½ã ‡ãŠãè ãä•ã½½ãñªãÀãè Ôããö¹ã¶ãã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ
Ì¾ãÌãÔãã¾ã ‡ãŠã¾ãÃ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÂ¹ã ‡ãŠÀ¶ãã †Ìãâ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¹ãñàãã‚ããò
‡ãŠã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã ºãö‡ãŠ ‡ãñŠ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã
‡ãŠã „ªáªñÍ¾ã Öõý

›.6. ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã

ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‚ã¶ãÌãÀ¦ã ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ‡ãñŠ ãäÊã†
„¹ã¾ãì‡ã‹¦ã ¹ãÆãä‰ãŠ¾ãã ‚ããõÀ ¹ãÆ¥ããÊããè ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ½ãò Ôããä‰ãŠ¾ã Öõ, ¦ãããä‡ãŠ ºãã•ããÀ
•ããñãäŒã½ã ãä•ãÔã½ãò ½ãîÊã¦ã¾ãã ÞãÊããä¶ããä£ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã †Ìãâ º¾ãã•ã ªÀ •ããñãäŒã½ã
¹ãÆºãâ£ã¶ã Íãããä½ãÊã Öö, ‡ãŠãè ‚ã¶ãÌãÀ¦ã ¹ãÖÞãã¶ã Öãñ Ôã‡ãñŠ ‚ããõÀ „¶Öò ãäÌãÍÊãñãäÓã¦ã
ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý ¾ãÖ ‚ã¶ãÌã¦ãÀ ‚ãã£ããÀ ¹ãÀ ¦ãìÊã¶ã ¹ã¨ã ‚ãã‡ãŠãÀ ‡ãñŠ Ôãã©ã-Ôãã©ã
‚ãããäÔ¦ã †Ìãâ ªñ¾ã¦ãã‚ããò ‡ãñŠ Üã›‡ãŠãò ‡ãŠã ãäÌãÔ¦ãð¦ã Ì¾ãÌãÖãÀ¹ãÀ‡ãŠ ãäÌãÍÊãñÓã¥ã ¼ããè
‡ãŠÀ¦ãã Öõý

ºãã•ããÀ Ôãâºãâ£ããè ãä¶ããä£ã¾ããò ‡ãñŠ ‚ãâ¦ãÀ¥ã ‡ãñŠ ãäÊã† ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã •ããñ ãä‡ãŠ †‡ãŠ
Ìãõ—ãããä¶ã‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ããä£ã ‚ãâ¦ãÀ¥ã ‡ãŠã ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã Öõ, ‡ãŠãñ ‚ãããäÔ¦ã
ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ‡ãñŠ ¹ãîÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò 1 ‚ã¹ãÆõÊã 2007 Ôãñ ÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã
Ôã½ãîÖ ‡ãŠãè Ôã¼ããè ÍããŒãã‚ããò ½ãò ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõý ƒÔãÔãñ ºãö‡ãŠ ‡ãŠãè Ôã¼ããè
ÍããŒãã†âù 1 ‚ã¹ãÆõÊã 2007 Ôãñ ÔãâÍããñãä£ã¦ã ‚ãâ¦ãÀ¥ã ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‚ãã ØãƒÃ Ööý ÔãâÍããñãä£ã¦ã ‚ãâ¦ãÀ¥ã ½ãîÊ¾ã-ãä¶ã£ããÃÀ¥ã Ôãñ ºãã•ããÀ ªÀãò ‡ãñŠ Ôãã©ã
„¦¹ããª ‡ãñŠ ½ãîÊ¾ããò ‡ãŠãè ¦ãìÊã¶ãã ‡ãŠÀ ÍããŒãã‚ããò ‡ãŠãè Êãã¼ã¹ãÆª¦ãã •ãã¶ã¶ãñ ½ãò ½ãªª
ãä½ãÊã¦ããè Öõý

›.7.ªñÍã Ôãâºãâ£ããè •ããñãäŒã½ã ‚ããõÀ ºãö‡ãŠ •ããñãäŒã½ã
‡ãŠƒÃ ãäÌãªñÍããè Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ¹ãÀ „¦¹ããª-ÌããÀ „¹ã¾ãì‡ã‹¦ã ºãö‡ãŠ ãä¶ãÌãñÍã •ããñãäŒã½ã
Ôããè½ãã†âù ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã
ÀÖã Öõý ÔããŒã ¹ã¨ã, ºãö‡ãŠ ØããÀâãä›¾ããò, ãäÌãªñÍããè ½ãì³ã ‚ããõÀ ½ãì³ã ºãã•ããÀ Øããä¦ããäÌããä£ã¾ããò
‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ½ãã¨ãã ½ãò ‡ãŠã„â›À ¹ãã›ãê ºãö‡ãŠ ãäÊããä½ã› ‡ãŠãè Ì¾ãÌãÔ©ãã ÀŒããè ØãƒÃ
Öõý ºãöãä‡ãâŠØã ¾ããñØ¾ã ¹ãÆÔ¦ããÌããò ‡ãŠãñ ‚ã¶ãì½ããä¦ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¶ã ºãö‡ãŠãò ‡ãñŠ
Ôãâºãâ£ã ½ãò ãä¶ãÌãñÍã/Êããƒ¶Ôã ‚ããù¹ãŠ ‰ãñŠãä¡› ‡ãŠãè Ôããè½ãã†âù ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè ØãƒÃ Öõ,
ãä•ã¶Öò Ö½ã ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãñ Ööý
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ªñÍã Ôãâºãâ£ããè ãä¶ãÌãñÍã
Ôããè½ãã‚ããò ‡ãŠãè Ô©ãã¹ã¶ãã Öñ¦ãì †‡ãŠ ÔãâÍããñãä£ã¦ã ªñÍã-Ôãâºãâãä£ã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã
¶ããèãä¦ã ÊããØãî ‡ãŠãè ØãƒÃ ‚ããõÀ ¹ãîÀñ ºãö‡ãŠ ‡ãñŠ ãäÊã† Ôã½ãØãÆ ªñÍã Ôãâºãâ£ããè •ããñãäŒã½ã ‡ãŠã
ãä¶ã¾ããä½ã¦ã ‚ãã£ããÀ ¹ãÀ ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý
›.8. ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã
¢ã.8.1 ºãö‡ãŠ ½ãò ‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ̈ ã¥ã ¹ãÆ¥ããÊããè ½ããõ•ãîª Öõ, ãä•ãÔã‡ãñŠ
‚ãâ¦ãØãÃ¦ã ¹ãÆ¦¾ãñ‡ãŠ Ô¦ãÀ ¹ãÀ ÔãìÔ¹ãÓ› ãä•ã½½ãñªããäÀ¾ããâù ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè ØãƒÄ Ööý ºãö‡ãŠ ‡ãñŠ
ãä¶ãÀãèàã¥ã †Ìãâ ¹ãÆºãâ£ã¶ã ÊãñŒãã-¹ãÀãèàãã ãäÌã¼ããØã ½ãò ºãö‡ãŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ‡ãñŠ ãäÌããä¼ã¶¶ã
¹ãÖÊãì‚ããò ‡ãñŠ ãäÊã† 3 Ô¦ãÀãè¾ã ÊãñŒãã ¹ãÀãèàãã ‚ã©ããÃ¦ãá ãä¶ãÀãèàã¥ã †Ìãâ ÊãñŒãã-¹ãÀãèàãã,
¨ãÉ¥ã ÊãñŒãã-¹ãÀãèàãã ‚ããõÀ ¹ãÆºãâ£ã¶ã ÊãñŒãã-¹ãÀãèàãã ‡ãŠãè •ãã¦ããè Öõý
›.8.1.1 ãä¶ãÀãèàã¥ã †Ìãâ ÊãñŒãã-¹ãÀãèàãã
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãä¶ãªóÍãã¶ãìÔããÀ •ããñãäŒã½ã-‚ãã£ãããäÀ¦ã ¹ã¾ãÃÌãñàã¥ã ‡ãñŠ
¹ãîÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò ãäª¶ããâ‡ãŠ 1 ‚ã¹ãÆõÊã 2003 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ÊãñŒãã-¹ãÀãèàãã
¹ãÆ¥ããÊããè ½ãò •ããñãäŒã½ã ‡ãòŠãä³¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã-¹ãÀãèàãã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý Ôã¼ããè
ªñÍããè ÍããŒãã‚ããò ‡ãŠãñ Ì¾ãÌãÔãã¾ã ÔÌãÂ¹ã ‚ããõÀ •ããñãäŒã½ã-Ôãâ¼ããÌã¶ãã ‡ãñŠ ‚ãã£ããÀ
¹ãÀ ¦ããè¶ã Ôã½ãîÖãò ½ãò ãäÌã¼ãããä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ƒ¶Öò •ããñãäŒã½ã ‡ãòŠãä³¦ã
‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã-¹ãÀãèàãã ‡ãñŠ ªã¾ãÀñ ½ãò Êãã¾ãã Øã¾ãã Öõý
›.8.1.2 ¨ãÉ¥ã ÊãñŒãã-¹ãÀãèàãã
¨ãÉ¥ã ÊãñŒãã-¹ãÀãèàãã ‡ãŠã „ªáªñÍ¾ã Á.5 ‡ãŠÀãñü¡ ‚ããõÀ ‚ããä£ã‡ãŠ ÀããäÍã ‡ãñŠ
Ìãããä¥ããä•¾ã‡ãŠ ¨ãÉ¥ã-ÔãâãäÌã¼ããØã ‡ãŠãè Øãì¥ãÌã¦¦ãã ‡ãŠãñ ãä¶ãÀâ¦ãÀ ºãü¤ã¶ãã Öõý ¨ãÉ¥ã-
•ããñãäŒã½ã ¹ãÀ ‚ããä£ã‡ãŠ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔãñ •ããñãäŒã½ã ‡ãòŠãä³¦ã
‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã-¹ãÀãèàãã Ôãñ •ããñü¡ã Øã¾ãã Öõý ƒÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã Þãî‡ãŠ ‡ãŠãè Ôãâ¼ããÌã¶ãã
‡ãŠãè ¹ãÀãèàãã ‡ãŠãè •ãã¦ããè Öõ, •ããñãäŒã½ããò ‡ãŠã ¹ã¦ãã ÊãØãã¾ãã •ãã¦ãã Öõ ‚ããõÀ •ããñãäŒã½ã
‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã Ôãì¢ãã† •ãã¦ãñ Ööý
›.8.1.3 ¹ãÆºãâ£ã¶ã ÊãñŒãã-¹ãÀãèàãã
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ½ãò ¹ãÆãä‰ãŠ¾ãã‚ããò ´ãÀã ¹ãÆ¥ãããäÊã¾ããò ‡ãŠãè ¹ãÆ¼ããÌããñ¦¹ããª‡ãŠ¦ãã ¹ãÀ
ãäÌãÍãñÓã £¾ãã¶ã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆºãâ£ã¶ã ÊãñŒãã-¹ãÀãèàãã ‡ãŠãñ ¶ãƒÃ ãäªÍãã ªãè ØãƒÃ Öõý
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã œ: ½ãâ¡Êããò ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ÊãñŒãã-¹ãÀãèàãã ‡ãŠã ‡ãŠã¾ãÃ ¹ãîÀã
ãä‡ãŠ¾ãã Øã¾ããý
›.9. Ôã¦ã‡ãÃŠ¦ãã
ºãö‡ãŠ ‡ãŠã Ôã¦ã‡ãÃŠ¦ãã ãäÌã¼ããØã Ôã¦ã‡ãÃŠ¦ãã ‡ãñŠ 3 ¹ãÆã©ããä½ã‡ãŠ ¹ãàããò- ãä¶ãÌããÀ¥ã, Œããñ•ã
‚ããõÀ ªâ¡ ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ‡ãŠÀ¦ãã Öõý ƒÔãñ ãäÌããä¼ã¶¶ã ½ãã£¾ã½ããò ¾ã©ãã- ¹ãÆãäÍãàã¥ã
¹ãªá£ããä¦ã, ØãÆãÖ‡ãŠ ãäÍãàã¥ã, ãä¶ãÀãèàã¥ã ¦ã©ãã ÊãñŒãã-¹ãÀãèàãã ‚ããõÀ „¹ã¾ãì‡ã‹¦ã
¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÖããäÔãÊã ãä‡ãŠ¾ãã •ãã¦ãã Öõý
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K.5. Operational Risk Management

● Operational risk is the risk of losses resulting from
inadequate or failed internal processes, people
and systems or from external events. Operational
risk includes legal and regulatory risk but
excludes strategic and reputational risks.

● The Bank manages Operational risks by putting
in place and maintaining a comprehensive system
of internal controls and policies. The Operational
Risk Management Policy of the Bank establishes
a consistent framework for systematic and
proactive identification, assessment,
measurement, monitoring, and mitigation of
operational risk. The policy applies to all business
and functional areas within the Bank, and is
supplemented by operational systems, procedures
and guidelines which are periodically updated.

●  All key processes, risks and controls are
documented and periodic assessments of risks
and controls are carried out. The Bank has
initiated steps for creation of a loss database with
a view to graduate to Advanced Measurement
Approaches under the Basel II Guidelines.

● The objective of the Bank’s Operational Risk
Management is to continuously review systems
and control mechanisms, create awareness of
operational risk throughout the Bank, assign risk
ownership, alignment of risk management
activities with business strategy, and ensuring
compliance with regulatory requirements.

K.6. Asset Liability Management

The Asset Liability Management (ALCO) of the Bank
is engaged in evolving appropriate systems and
procedures for ongoing identification and analysis
of Market Risk which comprises mainly the Liquidity
Risk Management and Interest Rate Risk Management.
It also conducts a detailed Behavioural Analysis of
the components of Assets & Liabilities besides
Balance Sheet simulation, on an on-going basis.

The Market Related Funds Transfer Pricing (MRFTP),
a scientific internal funds transfer pricing, evolved a
a supplement to Assets Liability Management (ALM)
has been rolled out to all branches under National
Banking Group (NBG) from 1st April 2007, thus
covering all branches of the Bank under the revised
transfer pricing from 1st April 2007. The revised
transfer pricing helps in ascertaining the true
profitability of branches by comparing the product
prices with the market rates.

K.7. Country Risk & Bank Exposure
Prudent exposure risk management is being ensured
by setting up appropriate bank exposure limits –
product-wise, on a large number of Foreign Banks.
Substantial counterparty bank limits for handling
letters of credit, bank guarantees, forex and money
market activities are in place. Limits are also set up
for Investment/ Lines of Credit related exposures on
acceptable banks, in order to clear bankable
propositions.

The Country Risk Management Policy, in line with
RBI guidelines for setting up country exposure limits,
is in place, and the overall country risk for the Bank
as a whole is monitored on a regular basis.

K.8. Internal Controls

K.8.1 The Bank has an in-built internal control system
with well-defined responsibilities at each level. The
Inspection & Management Audit Department of the
Bank carries out 3 streams of audit, viz. Inspection
and Audit, Credit Audit and Management Audit,
covering different facets of the Bank’s activities.

K.8.1.1 Inspection and Audit

Risk Focused Internal Audit (RFIA), an adjunct to
risk based supervision, as per RBI directives, was
introduced in the Bank’s audit system on 01.04.2003.
All domestic Branches have been segregated into 3
groups on the basis of business profile and risk
exposures, and are being subjected to RFIA.

K.8.1.2 Credit Audit

Credit Audit aims at achieving continuous
improvement in the quality of the Commercial Credit
portfolio with exposures of Rs.5 crore and above. Duly
aligned with Risk Focused Internal Audit, it examines
the probability of default, identifies risks and suggests
risk mitigation measures.

K.8.1.3 Management Audit

Management audit has been reoriented to focus on
the effectiveness of risk management in processes and
procedures. Management Audit of six Circles was
taken up and completed during the current year.

K.9. Vigilance

Vigilance Department of the Bank oversees 3 primary
aspects of vigilance: Preventive, Detective and
Punitive. This is achieved through various means,
i.e through linkages with the training system,
customer education, Inspection & Audit Department,
as well as suitable incentive schemes.


