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àãñ¨ããò ½ãò ¦ãñ•ããè Ôãñ Öãñ ÀÖñ ãäÌãÔ¦ããÀ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ƒÃãä‡ã‹Ìã›ãè ãä¶ã£ããè¾ã¶ã ãä•ãÔãÔãñ
Ôã¦ã¦ã Â¹ã Ôãñ ºãñÖ¦ãÀ ¹ãÆãä¦ã¹ãŠÊã ¹ãÆã¹¦ã Öãñ¦ãã ÀÖã Öõ, ‡ãñŠ Ì¾ãã¹ã‡ãŠ Ôãì‚ãÌãÔãÀ
„¦¹ã¸ã Öì† Öõâý ºãö‡ãŠ, ãäÌããä¼ã¸ã ƒÃãä‡ã‹Ìã›ãè ¹ãâŠ¡ãò ‡ãŠã ØãŸ¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ
¹ãî¥ãÃ ¦ãõ¾ããÀãè ‡ãŠÀ Þãì‡ãŠã Öõý ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¶ãì½ããñª¶ã ¹ãÆãä‰ãŠ¾ãã †Ìãâ Ôãâ¾ãì‡ã‹¦ã
„¹ã‰ãŠ½ã ‡ãŠã ØãŸ¶ã ÊããØãî ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ ¦ã©ãã ãäÌã¦¦ããè¾ã ÌãÓãÃ ‡ãŠãè
¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ‡ãìŠœ ¹ãâŠ¡ •ããÀãè ‡ãŠÀ ãäª† •ãã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý

Þã.6 ‚ããä¼ãÀàãã ÔãñÌãã†ú

ªñÍããè †Ìãâ ãäÌãªñÍããè ãä¶ãÌãñÍã‡ãŠãò ´ãÀã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ¹ãÆãä¦ã¼ãîãä¦ã Êãñ¶ãªñ¶ããò ½ãò
Öãñ ÀÖãè Ìãðãä® ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã Ì¾ãã¹ã‡ãŠ ‚ããä¼ãÀàãã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ
Ôãâºãâ£ããè ½ããâØã ½ãò Ìãðãä® ÖìƒÃ Öõý ¦ãª¶ãìÂ¹ã ºãö‡ãŠ ¶ãñ ªñÍããè ‚ããä¼ãÀàãã ‡ãñŠ àãñ¨ã ½ãò
‚ã¹ã¶ããè Ìã¦ãÃ½ãã¶ã àã½ã¦ãã ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõ †Ìãâ †‡ãŠ
‚ãØãÆ¥ããè ãäÌãÍÌãÔ¦ãÀãè¾ã ‚ããä¼ãÀàã‡ãŠ ‡ãñŠ ÔãÖ¾ããñØã Ôãñ †‡ãŠ ¶ã† Ì¾ãÌãÔãã¾ã ‡ãñŠ Â¹ã
½ãò ƒ¶ã ÔãñÌãã‚ããò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõý Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ
ØãŸ¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‚ã¹ã¶ãñ ‚ãâãä¦ã½ã ÞãÀ¥ã ½ãò ¹ãÖìâÞã Þãì‡ãŠãè Öõý ‚ããä¼ãÀàãã (Ô©ãã¶ããè¾ã
†Ìãâ ãäÌãªñÍããè ÔãâÔ©ããØã¦ã) †Ìãâ ãä¶ãàãñ¹ããØããÀ ÔãñÌãã‚ããò ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã Ôãâ¾ãì‡ã‹¦ã
„¹ã‰ãŠ½ã ´ãÀã Ôãâ¹ãî¥ãÃ¦ã: †Ôã›ãè¹ããè †Ìãâ Ìãñºã¾ãì‡ã‹¦ã ¹ããäÀÌãñÍã ½ãò ãä¶ããä£ã ¹ãÆÍããÔã¶ã
†Ìãâ ¹ãÆãä¦ã¼ãîãä¦ã ¨ãÉ¥ãã¶Ìã¾ã¶ã †Ìãâ „£ããÀãè ÔãñÌãã‚ããò •ãõÔããè ‚ã¶¾ã ½ãîÊ¾ã¾ããñãä•ã¦ã
ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã†âØããèý

Þã. 7 ØãõÀ-•ããèÌã¶ã ºããè½ãã:

†Ôãºããè‚ããƒ Êããƒ¹ãŠ •ãÖãâ †‡ãŠ ‚ããñÀ ÔãâÀàã¥ã ÔãñÌãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããâãäÍã‡ãŠ
ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ, ÌãÖãé Ôãã£ããÀ¥ã ºããè½ãã „¦¹ããªãò ‡ãŠãñ Ôã½ãããäÖ¦ã ãä‡ãŠ†
•ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºããè½ãã àãñ¨ã Ôãñ Ôãâºã® ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ÔãñÌãã†â
¹ããäÀ¹ãî¥ãÃ Öãñ Ôã‡ãòŠØããèý ¹ããäÀ¥ãã½ã¦ã: Ö½ããÀñ Ì¾ãã¹ã‡ãŠ ÍããŒãã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã
Ôãñ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ØãÆãÖ‡ãŠ Ì¾ãÌãÔãã¾ã ½ãò ¹ãÆÞãìÀ Ìãðãä® Öãñ Ôã‡ãñŠØããè †Ìãâ ºãö‡ãŠ ‡ãŠãè
œãäÌã ½ãò ‚ããõÀ ¼ããè Ôãì£ããÀ Öãñ Ôã‡ãñŠØããý ƒÔã ¦ã©¾ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ
Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãã£ããÀ¥ã ºããè½ãã Ì¾ãÌãÔãã¾ã Ôãñ •ãìü¡ñ ÍããèÓãÃ¦ã½ã ¦ããè¶ã
¹ãÆãä¦ã ấãä´¾ããò ½ãò ‚ã¹ã¶ãã Ô©ãã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã ÞããÖ¦ãã Öõý ¾ãÖ ‚ããÍãã ‡ãŠãè •ãã¦ããè
Öõ ãä‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ¼ããØããèªãÀ ‡ãŠã ÍããèÜãÆ Öãè Þã¾ã¶ã ‡ãŠÀ ãäÊã¾ãã •ãã†Øãã †Ìãâ •ãî¶ã
08 ‡ãŠãñ Ôã½ãã¹¦ã Öãñ ÀÖãè ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã/ãä¶ã¾ã¦ã ‚ã¶ãìºãâ£ã ¹ãÀ
ÖÔ¦ããàãÀ ‡ãŠÀ ãäÊã† •ãã†âØãñý ƒÔã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ¹ãÍÞãã¦ã ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ ãäÌã‡ãŠãÔã
¹ãÆããä£ã‡ãŠÀ¥ã †Ìãâ ¼ãã.ãäÀ.ºãö Ôãñ Ôãâ¹ã‡ãÃŠ ãä‡ãŠ¾ãã •ãã†Øããý ¾ãÖ ‚ããÍãã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¾ãÖ Ì¾ãÌãÔãã¾ã ¹ãÆãÀâ¼ã Öãñ •ãã†Øããý

Þã.8 Ìãããä¥ããä•¾ã‡ãŠ ‚ããä¼ãØãÆÖ¥ã Ì¾ãÌãÔãã¾ã

ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ ‡ãŠã¡ãò ‡ãñŠ „¹ã¾ããñØã ½ãò Öãñ ÀÖãè Ìãðãä® ‡ãŠãè ÒãäÓ› Ôãñ ‡ãŠã¹ãŠãè
Ì¾ããÌãÔãããä¾ã‡ãŠ Ôãâ¼ããÌã¶ãã†ú „¦¹ã¸ã ÖìƒÃ Ööý Ö½ã ‚ãâ¦ãÀÀãÓ›Èãè¾ã ºãòÞã½ãã‡ãŠãô ‡ãñŠ
‚ã¶ãìÂ¹ã ÔãÌããó¦¦ã½ã ‡ãŠãû¾ãÃ¹ãÆ¥ãããäÊã¾ããò †Ìãâ ÔãñÌãã‚ããò ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öì† †‡ãŠ
Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‚ã¶ãìÓãâØããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ìãããä¥ããä•¾ã‡ãŠ ‚ããä¼ãØãÆÖ¥ã Ì¾ãÌãÔãã¾ã ½ãò
„¦ãÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõý ‚ããÍãã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ ‚ããØãã½ããè ‡ãìŠœ ÌãÓããô ‡ãñŠ
ªãõÀã¶ã ƒÔã Ì¾ãÌãÔãã¾ã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ Ìãðãä® ÖãñØããèý ºãã•ããÀ ½ãò „‡ã‹¦ã Ôãâ¾ãì‡ã‹¦ã
„²ã½ã ‡ãŠãè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ÖãñØããèý

‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ÔãîÞã¶ãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ ªãè ØãƒÃ
Öõý ƒÔã Ôã½ã¾ã Ö½ã ªãñ ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ Êãà¾ã ‡ãŠÀ‡ãñŠ ÞãÊã ÀÖñ Öö - †Ôãºããè‚ããƒÃ
›ñÊãò› ‚ãÌãã¡Ã ¾ããñ•ã¶ãã ‚ããõÀ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã ãä•ãÊããò ½ãò Ö½ããÀãè ÍããŒãã‚ããò
½ãò ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ Øããñª Êãñ¶ãñ ‡ãŠãè ¾ããñ•ã¶ããý

Þã.‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ãÃ¶ããèãä¦ã †Ìãâ ¶ã¾ãñ Ì¾ãÌãÔãã¾ã

ãäÌã¦¦ããè¾ã ÔãñÌãã àãñ¨ã ½ãò ‚ã¹ã¶ããè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ
´ãÀã ÔãâÔ©ãã Ô¦ãÀ ¹ãÀ ‚ããä¼ã¶ãÌã ¹ãÆ¾ããÔã ‚ããõÀ ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ† •ãã ÀÖò Ööý ƒÔã
¹ãðÓŸ¼ãîãä½ã ‡ãñŠ ¦ãÖ¦ã „¼ãÀ¦ãñ ‚ãÌãÔãÀãò ‡ãŠãñ ÍããèÜãÆ ¹ãÖÞãã¶ã¶ãñ ‚ããõÀ „¶ã¹ãÀ ‡ãŠãÀÃÌããƒÃ
‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ́ ãÀã ÌãÓãÃ 2006 ½ãò „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ (‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ãÃ¶ããèãä¦ã
‚ããõÀ ¶ãÌã Ì¾ãÌãÔãã¾ã) ‡ãŠã ¹ãª Ôãðãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ãä¹ãœÊãñ ¡ñü¤ ÌãÓããó ‡ãñŠ
ªãõÀã¶ã ºãö‡ãŠ ´ãÀã Êãñ¶ãñ ‡ãñŠ ãäÊã† ¶ã¾ãã Ì¾ãÌãÔãã¾ã ¹ãÆ¾ããÔã ÍãìÂ ãä‡ãŠ† Øã†ý

Þã.1 ¹ãòÍã¶ã ãä¶ããä£ã Ì¾ãÌãÔãã¾ã

¹ããè †¹ãŠ ‚ããÀ ¡ãè † ́ ãÀã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãƒÃ ¹ãòÍã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ¦ãÖ¦ã ‡ãòŠ³
Ìã Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ¹ãòÍã¶ã ãä¶ããä£ã ‡ãŠãñ ¹ãÆºãâãä£ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠãñ ¹ãòÍã¶ã ãä¶ããä£ã ¹ãÆºãâ£ã‡ãŠ ‡ãŠã ¹ãÆã¾ããñ•ã‡ãŠ ãä¶ã¾ãì‡ã‹¦ã
ãä‡ãŠ¾ãã Øã¾ãã Öõý ¶ãƒÃ ¹ãòÍã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãòÍã¶ã ãä¶ããä£ã ‡ãñŠ ¹ãÆºãâ£ã¶ã Öñ¦ãì
†Ôãºããè‚ããƒÃ ¹ãòÍã¶ã ãä¶ããä£ã ¹ãÆãƒÌãñ› ãäÊããä½ã›ñ¡ ¶ãã½ã Ôãñ †Ôãºããè‚ããƒÃ ‡ãŠãè ¹ãî¥ãÃ
ÔÌãããä½ã¦Ìã ÌããÊããè Ôã½ã¶ãìÓãâØããè ÍãìÂ ‡ãŠãè ØãƒÃ Öõý ¹ãòÍã¶ã ãä¶ããä£ã Ôã½ãîÖ ½ãò ‡ãâŠ¹ã¶ããè
‡ãŠãñ ÔãÌãããä£ãÃ‡ãŠ (55%) Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Þã.2 ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ ¹ãÀã½ãÍãÃ‡ãŠ ÔãñÌãã†â :

ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ ¹ãÀã½ãÍãÃ‡ãŠ ÔãñÌãã ¹ãÖÊã ºãö‡ãŠ †Ìãâ ‚ããä¦ã Ôã½ãð£ª ¦ã©ãã
„ÞÞã ½ãããäÊã¾ã¦ã ÌããÊãñ ØãÆãÖ‡ãŠãò ‡ãñŠ ºããèÞã ãäÌã²ã½ãã¶ã Ôãâºãâ£ããò ‡ãŠãñ ØãÖÀã ºã¶ãã¶ãñ
¦ã©ãã ãäÌããä¼ã¸ã „¦¹ããªãò/„¹ãã¾ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¶ã‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãñ ¹ãÆºãâãä£ã¦ã
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Öõý Ö½ããÀñ Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãŠãè ÔãìÀàãã •ãÁÀ¦ããò
‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãŠÀ-¾ããñ•ã¶ãã, ÔãñÌãããä¶ãÌãðãä¦¦ã ‚ããõÀ Àãè¾ãÊã ƒÔ›ñ› ½ãò ãä¶ãÌãñÍã ¾ããñ•ã¶ãã
´ãÀã ãäÌããä¼ã¸ã ÌãØãÃ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ½ãò ãä¶ãÌãñÍã ‡ãŠÀ¶ãñ Öñ¦ãì ÔãÊããÖ ªòØãñý ¼ããäÌãÓ¾ã ‡ãŠãñ
£¾ãã¶ã ½ãò ÀŒã‡ãŠÀ ½ããÞãÃ 2009 ¦ã‡ãŠ Ôãâ¹ããä¦¦ã ¹ãÆºãâ£ã¶ã ÔãñÌãã ÍãìÂ ‡ãŠÀ¶ãñ ‚ããõÀ ½ããÞãÃ
2012 ¦ã‡ãŠ ãä¶ã•ããè ºãöãä‡ãâŠØã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

Þã.4 ½ããñºããƒÊã ºãöãä‡ãâŠØã :

½ããñºããƒÊããò ‡ãñŠ ¹ãÆãñ°Ìã¶ã Ôãñ ‚ãã£ããÀ¼ãî¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â †Ìãâ ‡ãŠ½ã ½ãîÊ¾ãÌããÊããè
ƒÃ-‡ãŠãù½ãÔãÃ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¶ã† ½ããØãÃ ¹ãÆÍãÔ¦ã Öì† Ööý Ì¾ãã¹ã‡ãŠ
Ôãâ¼ããÌã¶ãã‚ããò †Ìãâ ÊããØã¦ã ¹ãÆ¼ããÌãÍããèÊã¦ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ
½ããñºããƒÊã ¹ãŠãñ¶ã ‚ãã£ãããäÀ¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆãÀâ¼ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõý
ƒÔã ÔãñÌãã ‡ãŠãñ ÌãÓãÃ 2008-09 ‡ãŠãè ¹ãÆ©ã½ã ãä¦ã½ããÖãè ‡ãŠãè Ôã½ãããä¹¦ã Ôãñ ¹ãîÌãÃ ¹ãÆãÀâ¼ã
‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

Þã.5 ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè

ºãö‡ãŠ ¶ãñ †‡ãŠ ¶ã† ¹ãÆ½ãìŒã Ì¾ãÌãÔãã¾ã ‡ãñŠ Â¹ã ½ãò ãäÌããä¼ã¸ã àãñ¨ããò ½ãò ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè
‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã Öõý ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ãäÌãÍãñÓã‡ãŠÀ ¹ãÆãõ²ããñãäØã‡ãŠãè,
¹ãŠã½ããÃ, ÖñÊ©ã ‡ãñŠ¾ãÀ, Ô©ããÌãÀ Ôãâ¹ãªã †Ìãâ ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ •ãõÔãñ ÔãâÌã£ãÃ¶ãÍããèÊã
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Information on assistance to Minorities has been
put up on our Bank's Website. We are now targeting
two schemes- SBI Talent Awards' Scheme and
Adoption of a Girl Child Scheme, at our branches
in MCDs.

F. CORPORATE STRATEGY & NEW BUSINESSES
In order to maintain our premier position in the
financial services arena the Bank has institutionalized
innovation and change. Against this backdrop, and
in order to quickly identify and respond to emerging
opportunities the Bank created the position of
Dy Managing Director (Corporate Strategy & New
Businesses) in the year 2006. During the last one
and a half year, various new business initiatives have
been undertaken by the Bank, as under:

F.1. Pension Fund Business:
State Bank of India has been appointed as a sponsor
of Pension Fund Manager (PFM) by PFRDA to manage
the pension funds of Central and State Govt.
employees under New Pension System (NPS) of Govt.
of India. SBI Pension Funds Pvt. Ltd. has been
incorporated as a wholly owned subsidiary of State
Bank of India to manage the pension funds under
NPS. The Company has been allocated the largest
share (55%) in the pension fund corpus.

F.2. Financial Planning and Advisory Services
(FP&AS):
Financial Planning and Advisory Services initiative
is focused on deepening the existing relationship of
the Bank with mass affluent and high-end customers
and help them in managing their assets through a mix
of products/strategies. Our relationship managers will
advise the customers to meet their needs of protection,
invest in various classes of assets through investment
planning, tax planning, retirement and real estate
plans. Going forward, we plan to commence wealth
management services by March 2009 and further
introduce private banking by March 2012.

F.4. Mobile Banking:
The proliferation of mobiles has led to the emergence
of a new channel for the delivery of basic banking
services and small value e-commerce services.
Considering the immense potential and the cost
effectiveness of delivery, the Bank has decided to
introduce mobile telephone based banking services
which we plan to commence before the end of the
first quarter of 2008-09.

F.5. Private Equity:
The Bank has identified private equity in different
areas as a key new business. The rapid expansion of

Indian economy, especially in growth sectors like
Technology, Pharma, Health Care, Realty and
Infrastructure, has opened up large opportunities of
equity funding which have continuously shown
superior returns. The Bank is at an advanced stage of
preparedness for setting up various equity funds.
Regulatory approval processes and JV formation are
under implementation and a few funds are expected
to be floated by the end of first half of the financial
year.

F.6. Custodial Services:
With increasing securities transactions originating
from domestic and foreign investors, there is an
excellent demand for providing full range of custodial
services. Accordingly, the bank has decided to expand
its present capabilities in the domestic custody and
offer these services as a new business in collaboration
with a leading global custodian. The process of
forming the Joint Venture is at an advanced stage. In
addition to Custody (local and foreign institutional)
& Depository services the JV would provide other
value added services like Fund administration and
securities lending and borrowing services on a full-
fledged Straight Through Processes (STP) and web
enabled environment.

F.7. Non- Life Insurance:
While SBI LIfe is meeting a part of the requirements
under Protection Services, the insurance offering
bouquet will be complete with the inclusion of
General Insurance products, greatly enhancing the
customer value proposition at our vast branch
network and enhancing the brand value of the Bank.
With this end in view the Bank has decided to enter
General Insurance Business through the joint venture
route. The Bank aspires to be amongst the top 3
players in the General Insurance space within a period
of 10 years. It is expected that the JV partner will be
identified shortly and MOU/ Definitive Agreement(s)
will be signed during the quarter ending June ‘08.
After this process, Insurance Regulators (IRDA) and
RBI will be approached for seeking regulatory
clearances. We anticipate the start of the business by
the year end.

F.8. Merchant Acquisition Business:
The increase in usage of cards of various kinds
provides huge opportunities. We are in the process
of entering merchant acquisition services through a
Joint Venture subsidiary in order to bring in the best
practices and services at par with international
benchmarks. We expect this business to grow
substantially over the next few years and achieve
market leadership position.


