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Information on assistance to Minorities has been
put up on our Bank's Website. We are now targeting
two schemes- SBI Talent Awards' Scheme and
Adoption of a Girl Child Scheme, at our branches
in MCDs.

F. CORPORATE STRATEGY & NEW BUSINESSES

In order to maintain our premier position in the
financial services arena the Bank has institutionalized
innovation and change. Against this backdrop, and
in order to quickly identify and respond to emerging
opportunities the Bank created the position of
Dy Managing Director (Corporate Strategy & New
Businesses) in the year 2006. During the last one
and a half year, various new business initiatives have
been undertaken by the Bank, as under:

F.1. Pension Fund Business:

State Bank of India has been appointed as a sponsor
of Pension Fund Manager (PFM) by PFRDA to manage
the pension funds of Central and State Govt.
employees under New Pension System (NPS) of Govt.
of India. SBI Pension Funds Pvt. Ltd. has been
incorporated as a wholly owned subsidiary of State
Bank of India to manage the pension funds under
NPS. The Company has been allocated the largest
share (55%) in the pension fund corpus.

F.2. Financial Planning and Advisory Services
(FP&AS):

Financial Planning and Advisory Services initiative
is focused on deepening the existing relationship of
the Bank with mass affluent and high-end customers
and help them in managing their assets through a mix
of products/strategies. Our relationship managers will
advise the customers to meet their needs of protection,
invest in various classes of assets through investment
planning, tax planning, retirement and real estate
plans. Going forward, we plan to commence wealth
management services by March 2009 and further
introduce private banking by March 2012.

F.4. Mobile Banking:

The proliferation of mobiles has led to the emergence
of a new channel for the delivery of basic banking
services and small value e-commerce services.
Considering the immense potential and the cost
effectiveness of delivery, the Bank has decided to
introduce mobile telephone based banking services
which we plan to commence before the end of the
first quarter of 2008-09.

F.5. Private Equity:

The Bank has identified private equity in different
areas as a key new business. The rapid expansion of

Indian economy, especially in growth sectors like
Technology, Pharma, Health Care, Realty and
Infrastructure, has opened up large opportunities of
equity funding which have continuously shown
superior returns. The Bank is at an advanced stage of
preparedness for setting up various equity funds.
Regulatory approval processes and JV formation are
under implementation and a few funds are expected
to be floated by the end of first half of the financial
year.

F.6. Custodial Services:

With increasing securities transactions originating
from domestic and foreign investors, there is an
excellent demand for providing full range of custodial
services. Accordingly, the bank has decided to expand
its present capabilities in the domestic custody and
offer these services as a new business in collaboration
with a leading global custodian. The process of
forming the Joint Venture is at an advanced stage. In
addition to Custody (local and foreign institutional)
& Depository services the JV would provide other
value added services like Fund administration and
securities lending and borrowing services on a full-
fledged Straight Through Processes (STP) and web
enabled environment.

F.7. Non- Life Insurance:

While SBI Life is meeting a part of the requirements
under Protection Services, the insurance offering
bouquet will be complete with the inclusion of
General Insurance products, greatly enhancing the
customer value proposition at our vast branch
network and enhancing the brand value of the Bank.
With this end in view the Bank has decided to enter
General Insurance Business through the joint venture
route. The Bank aspires to be amongst the top 3
players in the General Insurance space within a period
of 10 years. It is expected that the JV partner will be
identified shortly and MOU/ Definitive Agreement(s)
will be signed during the quarter ending June ‘08.
After this process, Insurance Regulators (IRDA) and
RBI will be approached for seeking regulatory
clearances. We anticipate the start of the business by
the year end.

F.8. Merchant Acquisition Business:

The increase in usage of cards of various kinds
provides huge opportunities. We are in the process
of entering merchant acquisition services through a
Joint Venture subsidiary in order to bring in the best
practices and services at par with international
benchmarks. We expect this business to grow
substantially over the next few years and achieve
market leadership position.
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