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‚ããâ‡ãŠü¡ãò ‚ãããäª ‡ãŠã ¦ã¦‡ãŠãÊã ‚ãã¶ãÊããƒÃ¶ã ªÍãÃ¶ã, ‚ããâ‡ãŠü¡ãò ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã Ôãâ¼ãÌã
Öãñ •ãã†Øããèý †Þã‚ããÀ†½ã†Ôã ‡ãñŠ ´ãÀã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãŠã ¹ãÆÞããÊã¶ã ‡ãŠã¾ãÃ
ªàã¦ãã¹ãîÌãÃ‡ãŠ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØãã ‚ããõÀ ƒÔãÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Ôãâºãâãä£ã¦ã ãä¶ã¥ãÃ¾ã
¦ã¦¹ãÀ¦ãã Ôãñ ãäÊã† •ãã Ôã‡ãòŠØãñý Ôãã©ã Öãè Ô›ñ› ºãö‡ãŠ, ‚ããƒÃ ºããè ‚ãã¾ã ¦ã©ãã
‚ã¶ãìÓãâØããè ºãö‡ãŠ ‡ãñŠ ¹ãòÍã¶ãÀ ¼ããè ƒÔã½ãò Íãããä½ãÊã ÖãòØãñ ¦ã©ãã „¶ã‡ãñŠ ¹ãöÍã¶ã ‡ãŠã
¼ãìØã¦ãã¶ã ƒÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØããý

©ã. 3. ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºãâ£ã¶ã

ºãö‡ãŠ ‡ãñŠ ́ ãÀã Ôã¼ããè ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò/ àãñ¨ããò ‡ãñŠ ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠãò/ ½ãã¡¿ãîÊã
‡ãñŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ‚ããõÀ
ÍããŒãã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† Ôã½ãîÖ ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ¹ãÆãÀâ¼ã ‡ãŠãè ØãƒÃ Öõý
ƒÔã ¾ããñ•ã¶ãã ‡ãŠãñ ¹ãÆãÀâ¼ã ‡ãŠÀ¶ãñ ‡ãŠã ½ãìŒ¾ã „ÿñÍ¾ã ÍããŒãã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ
¹ãÆñãäÀ¦ã ‚ããõÀ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãã Öõ ¦ãããä‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ „ªãÀãè‡ãŠÀ¥ã ‡ãñŠ
‡ãŠãÀ¥ã „¦¹ã¸ã ‡ãŠü¡ãè ¹ãÆãä¦ãÔ¹ã£ããÃ ‡ãŠã ºãö‡ãŠ ¡›‡ãŠÀ Ôãã½ã¶ãã ‡ãŠÀ Ôã‡ãñŠ ¦ã©ãã ‚ã¶¾ã
ºãöâ‡ãŠãò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‚ããØãñ ÀÖ Ôã‡ãñŠý Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ‚ããõÀ
ºãö‡ãŠ ‡ãñŠ ãäÊã† Ì¾ãÌãÔãã¾ã •ãì›ã¶ãñ ½ãò ¾ãÖ ¾ããñ•ã¶ãã Ôã¹ãŠÊã ÀÖãè Öõý

©ã. 4. ‡ãŠ½ãÃÞããÀãè Íãñ¾ãÀ ‰ãŠ¾ã ¾ããñ•ã¶ãã (†Ôãºããè‚ããƒ ƒ†Ôã¹ããè†Ôã-2008)

ºãö‡ãŠ ¶ãñ ÀãƒÃ› ƒÍ¾ãî ‡ãñŠ Ôãã©ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† Íãñ¾ãÀ ‰ãŠ¾ã ¾ããñ•ã¶ãã ‡ãŠãè
ÍãìÁ‚ãã¦ã ‡ãŠãè Öõ ãä•ãÔã‡ãŠã ½ãìŒ¾ã „ÿñÍ¾ã ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã
‡ãŠÀ¶ãã ‚ããõÀ „¶ã‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¶ãã ãä•ã¶ã‡ãŠãè Ìã•ãÖ Ôãñ ºãö‡ãŠ ÊãØãã¦ããÀ
Ôã¹ãŠÊã ÀÖã Öõ ‚ããõÀ ƒÔã‡ãñŠ ´ãÀã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ãã‡ãŠãäÓãÃ¦ã Ìã ¹ãÆãñ¦ÔãããäÖ¦ã
‡ãŠÀ¶ãã ‚ããõÀ ¾ããñØ¾ã ‚ããõÀ ªàã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ºãö‡ãŠ ½ãò ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ Ôãã©ã
Ôãã©ã Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãã ¼ããè Öõý

Íãñ¾ãÀ ‡ãŠã ½ãîÊ¾ã Á. 1590/- (¹ãÆãä¦ã †‡ãŠ Íãñ¾ãÀ ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã
10/- Á. ) ¹ãÆãä¦ã Íãñ¾ãÀ ÀŒãã Øã¾ãã •ããñ ÀãƒÃ› ƒÍ¾ãî ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãñ ãäª¾ãã Øã¾ããý ¾ãÖ ¾ããñ•ã¶ãã 28.03.2008 ‡ãŠãñ ŒãìÊããè ‚ããõÀ 30.04.2008
‡ãŠãñ ºã¶ª ÖìƒÃý

©ã. 5. ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã

1. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠƒÃ ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã‚ããò
•ãõÔãñ ãä‡ãŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ãäÊã† ãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãŠã
¼ãìØã¦ãã¶ã, ¹ãªãñ¸ããä¦ã ¶ããèãä¦ã ‡ãŠãñ ¾ãìãä‡ã‹¦ãÔãâØã¦ã ºã¶ãã¶ãã ¦ã©ãã ãäÌããä¼ã¸ã ‡ãŠ½ãÃÞããÀãè
¨ãÉ¥ã ¾ããñ•ã¶ãã‚ããò ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ‡ãŠã¾ãÃ ¹ãÆãÀâ¼ã ãä‡ãŠ¾ãã Øã¾ããý ƒ¶ã
Ôã¼ããè ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ´ãÀã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ‡ãŠã¹ãŠãè Öª
¦ã‡ãŠ ÔãÖã¾ã¦ãã ãä½ãÊããè Öõý

2. ÍããŒãã‚ããò ‡ãŠã ãäÌãÔ¦ããÀ ‡ãŠÀ¶ãñ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè Ìã¦ãÃ½ãã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‡ãŠ½ããè ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ããõÀ ºãö‡ãŠ ‡ãñŠ „¦¹ããªãò ‡ãñŠ
ãäÌã¹ã¥ã¶ã ‡ãñŠ ãäÊã† ½ãÖã¶ãØãÀãò/ÍãÖÀãè, ØãÆã½ããè¥ã ¦ã©ãã ‚ã®Ã ÍãÖÀãè ‡ãòŠ³ãò
½ãò ‚ãÊãØã ‚ãÊãØã ¼ã¦ããê ‚ããä¼ã¾ãã¶ã ÍãìÂ ãä‡ãŠ† Øã†ý ƒÔãÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãè ‚ããõÔã¦ã ‚ãã¾ãì ½ãò ¼ããè ‡ãŠ½ããè ‚ãã¾ããè ‚ããõÀ ¾ãìÌãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ããäØãÆ½ã
¹ãâãä‡ã‹¦ã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠãý

3. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ãÃÞããÀãè †Ìãâ ‚ããä£ã‡ãŠãÀãè ÔãâÜããò Ôãñ ÞãÞããÃ ‚ããõÀ ÔãÊããÖ ‡ãŠã
ãäÔãÊããäÔãÊãã •ããÀãè ÀÖãý

4. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ‚ããõ²ãããñãäØã‡ãŠ Ôãâºãâ£ããò ‡ãŠãè ãäÔ©ããä¦ã ½ãõ¨ããè¹ãî¥ãÃ ÀÖãèý

©ã. 6. Ô›ã¹ãŠ ÔãâŒ¾ãã

31 ½ããÞãÃ 2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ½ãò ‡ãìŠÊã 1,79,205
‡ãŠ½ãÃÞããÀãè ‡ãŠã¾ãÃÀ¦ã Ööý ƒ¶ã½ãò Ôãñ 32.23% ‚ããä£ã‡ãŠãÀãè, 42.87% ãäÊããä¹ã‡ãŠãè¾ã
‡ãŠ½ãÃÞããÀãè ‚ããõÀ ÍãñÓã 24.90% ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞããÀãè Ööñý

©ã. 7. ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã ‚ããä£ããä¶ã¾ã½ã (¹ããè¡ºÊ¾ãì¡ãè) 1995 ‡ãŠã
‡ãŠã¾ããÃ¶Ìã¾ã¶ã :

ºãö‡ãŠ ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã¾ããò ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò ¦ã©ãã
ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã ‚ããä£ããä¶ã¾ã½ã 1995 ‡ãŠãè £ããÀã 33 ‡ãñŠ ¦ãÖ¦ã ãäÌã‡ãŠÊããâØããò
‡ãŠãñ ‚ããÀàã¥ã „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõý 31.03.2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
ºãö‡ãŠ ½ãò ‡ãŠã¾ãÃÀ¦ã ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :

¦ãããäÊã‡ãŠã : 12 ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã

Ñãñ¥ããè ‡ãìŠÊã ÔãâŒ¾ãã ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãè ÔãâŒ¾ãã

‚ããä£ã‡ãŠãÀãè 57765 279
ãäÊããä¹ã‡ãŠ 76818 584
‚ã£ããè¶ãÔ©ã 44622 204
‡ãìŠÊã 179205 1067

©ã. 8. ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò ‡ãŠã
¹ãÆãä¦ããä¶ããä£ã¦Ìã
31 ½ããÞãÃ 2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã Ô›ã¹ãŠ-ÔãâŒ¾ãã
½ãò ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâŒ¾ãã 34,802 (19.42%) ¦ã©ãã
‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâŒ¾ãã 11460 (6.30%) Öõý

‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè
ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ¹ãÆ¼ããÌããè ãä¶ãÀã‡ãŠÀ¥ã ‡ãñŠ ãäÊã†, ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ¹ãÆÍããÔããä¶ã‡ãŠ
‡ãŠã¾ããÃÊã¾ããò ½ãò Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ¹ãª¶ãããä½ã¦ã ãä‡ãŠ† Øã† Ööý ‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³,
Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ‚ããâÞããäÊã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ½ãò ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ
‚ããä£ã‡ãŠãÀãè, ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãŠÊ¾ãã¥ã ½ãÖãÔãâÜã
‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãŠÊ¾ãã¥ã ÔãâÜã ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ããÌããä£ã‡ãŠ
‚ãâ¦ãÀãÊããò ¹ãÀ ãä¶ã¾ããä½ã¦ã ºãõŸ‡ãòŠ ‡ãŠÀ¦ãñ Ööý ºãö‡ãŠ ́ ãÀã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã/‚ã¶ãìÔãîãäÞã¦ã
•ã¶ã•ãããä¦ã/‚ã¶¾ã ãä¹ãœü¡ñ ÌãØããô ‡ãñŠ ãäÊã† ‚ããÀàã¥ã ¶ããèãä¦ã ¹ãÀ ‡ãŠã¾ãÃÍããÊãã†â
‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã¦ããè Ööý ƒÔã‡ãñŠ Ôãã©ã-Ôãã©ã ºãö‡ãŠ ´ãÀã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ¦ã©ãã
‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãñŠ ‚ã¼¾ããä©ãÃ¾ããò ‡ãñŠ ãäÊã† ¼ã¦ããê ¦ã©ãã ¹ãªãņ̃ ããä¦ã Ôãñ ¹ãîÌãÃ ¹ãÆãäÍãàã¥ã
‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã¦ãñ Öö ãä•ãÔãÔãñ ãä‡ãŠ Ìãñ ãä¶ã£ããÃãäÀ¦ã ½ãã¶ãªâ¡ ¹ãÆã¹¦ã ‡ãŠÀ
Ôã‡ãòŠ ‚ããõÀ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ‚ã¶¾ã ‚ã¼¾ããä©ãÃ¾ããò Ôãñ ½ãì‡ãŠãºãÊãã ‡ãŠÀ Ôã‡ãòŠý

ª. Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ããäÌãÃ¶¾ããÔã (ºããè¹ããè‚ããÀ)

ºããè¹ããè‚ããÀ ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã „ÿñÍ¾ã ºãö‡ãŠ ‡ãŠãñ †‡ãŠ ãäÌãÍÌãÔ¦ãÀãè¾ã ãäÌã¦¦ããè¾ã ÔãâÔ©ãã
ºã¶ãã¶ãã Öõ •ããñ ‚ã¦¾ãâ¦ã Ôããä‰ãŠ¾ã¦ãã ‡ãñŠ Ôãã©ã ¶ã† ØãÆãÖ‡ãŠãò ¦ã‡ãŠ ‚ã¹ã¶ããè ¹ãÖìâÞã ºã¶ãã
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all the employees across the State Bank group on an
online ‘real time’ basis. HRMS will bring efficiency
in HR operations and help the Management in
making employee related decisions faster.
Pensioners of SBI, IBI and Associate Banks will also
form a part of this initiative and their pension will
be processed through HRMS.

Q.3. Personnel Management

The Bank has launched Performance Linked Incentive
Scheme for the Branch Managers/AGMs(Region)/
DGMs(Module) and Team Incentive Scheme for the
staff members of the Branch. The incentive scheme
was launched with the aim of enthusing and
motivating the staff members of the Branch so that
the bank is placed in a position to face the competition
unleashed due to liberalization of economy and
maintain its lead over others. The scheme has been
successful in enthusing the staff and garnering
business for the Bank.

Q.4. Employees Share Purchase Scheme (SBI
ESPS-2008)

The Bank also launched Employees Share Purchase
Scheme alongwith the Rights issue with the
objective of providing incentive to Eligible
Employees, to stimulate their efforts towards the
continued success of the Bank and to provide a
means to attract, reward and retain talent in the
Bank, to reward eligible employees as also to
encourage equity ownership by them.

The price was fixed at Rs.1590/- (the face value of
1 share is Rs.10/-) per equity share. The Scheme
opened on 28.03.2008 and closed on 30.04.2008.

Q.5. Industrial Relations

1. A number of HR initiatives such a payment of
performance linked incentives to staff,
rationalisation of promotion policies and
improvement in various staff loan schemes
were taken up during the year. Such initiatives
have helped in increasing the motivation level
of staff significantly.

2. To meet requirement of staff for an ongoing
branch expansion programme, separate
recruitment exercises were undertaken to recruit
clerical staff for metro/urban centres, rural/semi-
urban centres and also for marketing. This also
helped in reducing the age profile of staff and
posting of younger staff at the front line.

3. The process of consultation and discussion with
both the staff and officers federations continued
during the year.

4. The industrial relations climate of the Bank
remained cordial during the year.

Q.6. Staff Strength

The Bank had a total strength of 1,79,205 on the 31st

March, 2008. Of this, 32.23% are officers, 42.87%
clerical staff and the remaining 24.90% were sub-staff.

Q.7. Implementation of Persons with disabilities
(PWD) Act 1995

Our Bank provides reservation to persons with
disabilities (PWDs) as per the guidelines of the
Government of India and section 33 of the PWD Act
1995. The total number of persons with disabilities
who were employed as on 31.03.2008 was as follows:

Table : 12 Number of Persons with disabilities

Category Total No.of persons
strength with Disabilities

Officers 57765 279

Clerical 76818 584

Sub-staff 44622 204

Total 179205 1067

Q.8. Representation of Scheduled Castes and
Scheduled Tribes
As on the 31st March, 2008, 34802 (19.42%) of the
Bank’s total staff strength, belonged to Scheduled Caste
and 11460 (6.30%) belonged to Scheduled Tribes.

In order to effectively redress the grievances of the
SC/ST employees, Liaison Officers have been
designated at all administrative offices of the Bank.
Senior officials of the Bank hold regular meetings at
periodic intervals with the representatives of SC/
ST Welfare Federation and SC/ST Welfare
Association at Corporate Centre, LHOs and Zonal
Offices. The Bank conducts workshops on
reservation policy for SCs/STs/OBCs. So also, pre-
recruitment and pre-promotion training programmes
are conducted by the Bank to enable SC/ST
candidates to achieve the prescribed standards to
effectively compete with other candidates.

R. BUSINESS PROCESS RE-ENGINEERING (BPR)
The BPR Project aspires to transform the Bank into a
world class financial institution by proactively
reaching out to new customers, building strong and
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Ôã‡ãñŠ, Ìã¦ãÃ½ãã¶ã ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã ½ã•ãºãî¦ã ¦ã©ãã Ô©ããƒÃ Ôãâºãâ£ã Ô©ãããä¹ã¦ã ‡ãŠÀ Ôã‡ãñŠ
¦ã©ãã ãäÌããäÌã£ã ½ãã£¾ã½ããò Ôãñ Ôã¼ããè ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãÌããó¦¦ã½ã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ Ôã‡ãñŠý
¦ãª¶ãìÔããÀ ‡ãŠƒÃ ¹ãÖÊããò ‡ãŠãè ‚ããä¼ã‡ãŠÊ¹ã¶ãã ‡ãŠãè ØãƒÃ ‚ããõÀ ‡ãŠƒÃ ¾ããñ•ã¶ãã†â ¹ãîÀñ ºãö‡ãŠ
½ãò ÊããØãî ‡ãŠãè ØãƒÄ ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã Êãã¼ã ¹ãÆã¹¦ã
Öì† :

• ŒãìªÀã ̈ ãÉ¥ã, ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã ̈ ãÉ¥ããò ‡ãñŠ ãäÊã† ‡ãòŠ³ãè‡ãðŠ¦ã ÔãâÔãã£ã¶ã
‡ãòŠ³ ‚ããõÀ Ì¾ãã¹ããÀ ãäÌã¦¦ã Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† ãä•ã¶ã½ãò Ôãñ ‚ããä£ã‡ãŠãâÍã ‡ãŠãñ
‚ãâãä¦ã½ã Ô¦ãÀ ½ããù¡Êã ‡ãñŠ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã Øã¾ãã, ãä•ã¶ã‡ãñŠ ‚ãâ¦ãØãÃ¦ã
¨ãÉ¥ã Ôãñ Ôãâºãâãä£ã¦ã ÍãìÂ Ôãñ Êãñ‡ãŠÀ ‚ãâ¦ã ¦ã‡ãŠ ‡ãŠãè ‡ãŠãÀÌããƒÃ ‡ãŠãè •ãã¦ããè Öõý

• ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãòŠ³ãò ¹ãÀ Ôãâºãâ£ã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ØãƒÃ ãä•ãÔãÔãñ ãä‡ãŠ
‡ãŠãÀ¹ããñÀñ› ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã-Ôãã©ã ºãü¡ñ ¦ã©ãã „ÞÞã ½ãããäÊã¾ã¦ã ÌããÊãñ ØãÆãÖ‡ãŠãò
‡ãŠãñ Ì¾ããä‡ã‹¦ãØã¦ã Â¹ã Ôãñ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãòŠý

• ãäÌããä¼ã¸ã „¦¹ããªãò ‡ãŠã ¹ãÆãä¦ã-ãäÌã‰ãŠ¾ã (‰ãŠãÔã ÔãñãäÊãâØã)

• Ôãâ¼ãããäÌã¦ã ºãã•ããÀ ‡ãŠãñ Êãà¾ã ‡ãŠÀ‡ãñŠ Ôã½ããä¹ãÃ¦ã ãäÌã‰ãŠ¾ã Ôã½ãîÖ •ãõÔãñ ØãðÖ
¨ãÉ¥ã ãäÌã‰ãŠ¾ã Ôã½ãîÖ ¦ã©ãã ºãÖì-„¦¹ããª ãäÌã‰ãŠ¾ã Ôã½ãîÖ ‡ãŠã ØãŸ¶ãý

• ãäÌããä¼ã¸ã ̈ ãÉ¥ããò ‡ãŠãè ½ãâ•ãîÀãè ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ãäÊã† ÊãØã¶ãñ ÌããÊãñ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã
‡ãŠÀ¶ããý

• ‚ãããäÔ¦ã ¦ã©ãã ¹ãÆÊãñŒããè‡ãŠÀ¥ã ‡ãŠãè Øãì¥ã¦ãã ½ãò Ôãì£ããÀý

• ‡ãòŠ³ãè‡ãðŠ¦ã Ôã½ããÍããñ£ã¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ãäÊã† ‡ãòŠ³ãè¾ã ÔãâÔãã£ã¶ã ‡ãòŠ³ ‡ãŠãè
Ô©ãã¹ã¶ãã ãä•ãÔãÔãñ ÍããŒãã‚ããò ‡ãŠãñ ØãÆãÖ‡ãŠ ÔãñÌãã‚ããò ¹ãÀ £¾ãã¶ã ªñ¶ãñ Öñ¦ãì
½ãì‡ã‹¦ã ÀŒãã •ãã Ôã‡ãñŠý

• ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãòŠ³ãò ´ãÀã ¹ãòÍã¶ã¼ããñãäØã¾ããò ‡ãŠãñ Ôã½ã¾ã ¹ãÀ
ÔãÖãè ¹ãòÍã¶ã ‡ãŠã ¼ãìØã¦ãã¶ãý

• ÍããŒãã‚ããò ½ãò ¹ã¾ããÃ¹¦ã Ô©ãã¶ã „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì ¹ãÆÊãñŒã ‚ããä¼ãÊãñŒã
‡ãòŠ³ ‡ãŠã Ôãð•ã¶ãý

• 24X7 ‚ãã£ããÀ ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã „¦¹ããªãò ‡ãŠãè •ãã¶ã‡ãŠãÀãè
„¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì ›ãñÊã-¹ãÆŠãè Ôãâ¹ã‡ãÃŠ ‡ãòŠ³ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ããý

• Øããä¦ã †Ìãâ ªàã¦ãã ½ãò Ìãðãä® ‡ãŠÀ¶ãñ ¦ã©ãã ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãñ Ôãì£ããÀ¶ãñ Öñ¦ãì
ÔãâØãŸ¶ãã¦½ã‡ãŠ ÔãâÀÞã¶ãã ½ãò Ô¦ãÀãò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ããý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „¹ã¾ãìÃ‡ã‹¦ã ºããè¹ããè‚ããÀ Ôãñ Ôãâºãâãä£ã¦ã ¹ãÖÊããò ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã
‡ãòŠ³ãò ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ããý

• 113 ŒãìªÀã ‚ãããäÔ¦ã ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³ ¦ã©ãã 113 ÊãÜãì †Ìãâ ½ã£¾ã½ã
„²ã½ã ¶ãØãÀ ¨ãÉ¥ã ‡ãòŠ³ ŒããñÊãñ Øã† •ããñ 2400 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ
‡ãŠÀ¦ããè Ööý

• 2240 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 100 ¦ã¶ããØãÆÔ¦ã ‚ãããäÔ¦ã Ôãâ‡ãŠÊ¹ã
‡ãòŠ³ ŒããñÊãñ Øã†ý

• 966 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 18 Ì¾ãã¹ããÀ ãäÌã¦¦ã ‡ãòŠ³ãè‡ãðŠ¦ã
¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³ ŒããñÊãñ Øã†ý

• 5814 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 14 ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãöÍã¶ã ¹ãÆãä‰ãŠ¾ãã
‡ãòŠ³ (Ôããè¹ããè¹ããèÔããè) ŒããñÊãñ Øã†ý

• 938 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 37 ‡ãòŠ³ãè‡ãðŠ¦ã Ôã½ããÍããñ£ã¶ã ¹ãÆãä‰ãŠ¾ãã
‡ãòŠ³ (ÔããèÔããè¹ããèÔããè) ŒããñÊãñ Øã†ý

• 3120 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 4 ªñ¾ã¦ãã ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³
(†ÊãÔããè¹ããèÔããè) ŒããñÊãñ Øã†ý

• 1877 ÍããŒãã‚ããò ¦ã©ãã 1221 ÍããŒãñ¦ãÀ †›ãè†½ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì†
97 ½ãì³ã ¹ãÆÍããÔã¶ã ‡ãŠàã (Ôããè†Ôããè) ŒããñÊãñ Øã†ý

• ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ªñÍã¼ãÀ ½ãò 2112 ÍããŒãã‚ããò ‡ãŠãè ÔãâÀÞã¶ãã
½ãò ¼ããè ºãªÊããÌã ãä‡ãŠ† Øã†ý

• 8 ‡ãòŠ³ãò ½ãò 68 ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† ½ãâ•ãîÀãè „¹ãÀãâ¦ã ¹ãÆãä‰ãŠ¾ãã
‡ãŠãè ªñŒã-ÀñŒã ‡ãñŠ ãäÊã† ãä½ã¡ ‡ãŠãÀ¹ããñÀñ› ¨ãÉ¥ã ¹ãÆÍããÔã¶ã ƒ‡ãŠãƒÃ Ô©ãããä¹ã¦ã
‡ãŠãè ØãƒÃý

ƒ¶ã ¹ãÆ¾ããÔããò Ôãñ ºãö‡ãŠ ‡ãŠãñ ¶ãƒÃ ¹ããäÀÞããÊã¶ã ÔãâÀÞã¶ãã Ôãðãä•ã¦ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã
ãä½ãÊã¦ããè Öõ ãä•ãÔãÔãñ ÌãõãäÍÌã‡ãŠ Þãì¶ããõãä¦ã¾ããò ‡ãŠã Ôãã½ã¶ãã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØããý

£ã. Àã•ã¼ããÓãã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Àã•ã¼ããÓãã ¶ããèãä¦ã Ôãñ Ôãâºãâãä£ã¦ã Ìãõ£ãããä¶ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠã
¹ãî¥ãÃ Â¹ã Ôãñ ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ããý ãäÖâªãè ‡ãñŠ ¹ãÆ¾ããñØã ‡ãŠãñ ¹ãÆãÀâ¼ã ‡ãŠÀ¶ãñ Ìã
„Ôãñ ‚ããõÀ ‚ããØãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ‡ãŠƒÃ ‡ãŠª½ã „Ÿã† Øã† ãä•ã¶ã½ãò Ôãñ ‡ãìŠœ
ãä¶ã½¶ãã¶ãìÔããÀ Öö :

†Ôãºããè‚ããƒ ØããñÊ¡ ƒâ›À¶ãñÍã¶ãÊã ¡ñãäºã› ‡ãŠã¡Ã (Ìããè•ãã) ãä•ãÔã‡ãñŠ ƒÔã ÌãÓãÃ
ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã ‚ãºã ãä´¼ããÓããè Â¹ã Ôãñ •ããÀãè ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ãä´¼ããÓããè Â¹ã
½ãò •ããÀãè ¾ãÖ ¹ãÖÊãã ‚ãâ¦ãÀãÓ›Èãè¾ã ¡ñãäºã› ‡ãŠã¡Ã Öõý

¹ãÆÞããÀ/Íãõàããä¥ã‡ãŠ Ôãã½ãØãÆãè ‡ãŠãñ ‚ãºã ãäÖâªãè ‡ãñŠ Ôãã©ã-Ôãã©ã àãñ¨ããè¾ã ¼ããÓãã ½ãò ¼ããè
¦ãõ¾ããÀ ãä‡ãŠ¾ãã •ãã ÀÖã Öõý

„¦¦ãÀªããä¾ã¦Ìã ãäÌãÌãÀ¥ã :

ãä¶ãªñÍã‡ãŠ -ºããñ¡Ã †¦ãªá´ãÀã „ÊÊãñŒã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ :

1. ÌãããäÓãÃ‡ãŠ ÊãñŒãñ ¦ãõ¾ããÀ ‡ãŠÀ¦ãñ Ôã½ã¾ã ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãŠÀ Ôã½ãìãäÞã¦ã ‚ã¶ãì¹ããÊã¶ã
ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ „ÔãÔãñ ãäÌãÞãÊã¶ã ‡ãŠãè ãäÔ©ããä¦ã ½ãò Ôã½ãìãäÞã¦ã Ô¹ãÓ›ãè‡ãŠÀ¥ã
ãäª¾ãã Øã¾ãã Öõ;

2. „¶Öãò¶ãñ †ñÔããè ÊãñŒãã ¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã †Ìãâ ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Öõ
‚ããõÀ †ñÔãñ ãä¶ã¥ãÃ¾ã ãäÊã† Öö ‚ããõÀ ¹ãÆã‡ã‹‡ãŠÊã¶ã ãä‡ãŠ† Öö, •ããñ 31 ½ããÞãÃ
2008 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ‚ããõÀ „‡ã‹¦ã ãäª¶ããâ‡ãŠ ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ
Öñ¦ãì ºãö‡ãŠ ‡ãñŠ Êãã¼ã ¾ãã Öããä¶ã ‡ãŠãè ÔãÖãè †Ìãâ ãä¶ãÓ¹ãàã ãäÔ©ããä¦ã ªÍããÃ¶ãñ ‡ãñŠ
ãäÊã† ¹ã¾ããÃ¹¦ã †Ìãâ ãäÌãÌãñ‡ãŠÔã½½ã¦ã Öö :

3. „¶Öãò¶ãñ ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãè Ààãã ‡ãŠÀ¶ãñ ¦ã©ãã £ããñŒãã£ãü¡ãè †Ìãâ ‚ã¶¾ã
‚ããä¶ã¾ããä½ã¦ã¦ãã†â Àãñ‡ãŠ¶ãñ ‚ããõÀ ƒ¶ã‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ‡ãŠãÀãè
ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã 1949 ‚ããõÀ ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‚ããä£ããä¶ã¾ã½ã
1955 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã ÊãñŒãã ãäÀ‡ãŠã¡Ã ‚ã¶ãìÀãäàã¦ã
‡ãŠÀ¶ãñ Öñ¦ãì Ôã½ãìãäÞã¦ã †Ìãâ ¹ã¾ããÃ¹¦ã £¾ãã¶ã ÀŒãã Öõ, ‚ããõÀ
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lasting relationships with existing customers and
providing best quality service to all customers
across multiple channels. Accordingly, a number
of new initiatives have been designed, piloted and
rolled out across the Bank, which resulted in the
following benefits:

● Centralised Processing Centres for Retail loans,
Small & Medium enterprise loans, and Trade
Finance were set up and later most of them were
converted into end state models, wherein the end
to end processes have been taken over.

● Positioning Relationship Managers at strategic
centres to extend personalized service to mass
affluent and HNI (high networth individuals).

● Cross-selling of various products

● Dedicated Sales Teams like Home Loans Sales
Team and Multi Product Sales Team to target
niche markets.

● Assured Standard Turn Around Time for various
sanction processes

● Improvement in quality of Assets and
Documentation.

● Establishment of Clearing CPCs to Centralise
clearing related activities and free up branches
to focus on customer services

● Accurate and timely payment of pensions to
pensioners through Centralised Pension
Processing Centres

● Creation of Document Archival Centre to free up
valuable space in branches

● Contact Centre with toll-free number for
providing information on products to the
customers on 24X7 basis

● Delayering the organizational structure for
increasing speed and efficiency and to improve
customer sevice

During the year the coverage of the above BPR
initiatives has been considerably enlarged by opening

● 113 Retail Assets Central Processing Centres and
113 Small & Medium Enterprises City Credit
Centres both covering around 2400 branches each.

● 100 Stressed Assets Resolution Centres covering
2240 branches.

● 18 Trade Finance Central Processing Centres
covering 966 branches.

● 14 Centralised Pension Processing Centres (CPPC)
covering 5814 branches.

● 37 Centralised Clearing Processing Centres
(CCPC) covering 938 branches.

● 4 Liability Central Processing Centres (LCPC)
covering 3120 branches.

● 97 Currency Administration Cells (CAC) covering
1877 branches and 1221 off-site-ATMs.

● 2112 Branches have also been redesigned across
the country to provide more convenience to
customers.

● Mid Corporate Loan Administration Units have
been set up in 8 centres covering 68 branches to
take care of post sanction activities.

All these initiatives have helped the Bank in creating
a new operating architecture capable of meeting
global competition.

S. OFFICIAL LANGUAGES

During the year statutory requirements relating to the
official language policy were complied with by the
Bank. Several initiatives were taken to increase use
of Hindi. Some of them are :

SBI Gold International Debit Card (VISA) which was
launched during the year is now being issued
bilingual. This is first International debit card issued
bilingual.

Publicity/ Educational material are now being made
in Hindi and regional languages.

Responsibility Statement

The Board of Directors hereby states :

i. that in the preparation of the annual accounts,
the applicable accounting standards have been
followed along with proper explanation relating
to material departures;

ii. that they have selected such accounting policies
and applied them consistently and made
judgements and estimates as are reasonable and
prudent, so as to give a true and fair view of the
state of affairs of the Bank as on the 31st March
2008, and of the profit and loss of the Bank for
the year ended on that date;

iii. that they have taken proper and sufficient care
for the maintenance of adequate accounting
records in accordance with the provisions of the
Banking Regulation Act, 1949 and State Bank of
India Act, 1955 for safeguarding the assets of the
Bank and preventing and detecting frauds and
other irregularities; and


