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Ÿ.Ì¾ãÌãÔãã¾ã ‚ããÔãîÞã¶ãã

ºãö‡ãŠ ½ãò ¹ãÆºãâ£ã¶ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãŠãñ ãä¶ãÀâ¦ãÀ ¹ããäÀÓ‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ,
¦ãããä‡ãŠ ãäÌããä¼ã¶¶ã ¹ãÆ¾ããñ‡ã‹¦ãã ãäÌã¼ããØããò †Ìãâ ¹ãÆÞããÊã¶ã ƒ‡ãŠãƒ¾ããò ‡ãŠãè ÔãîÞã¶ãã ‡ãŠãè
ãä¶ãÀâ¦ãÀ ºãü¤¦ããè ½ããâØã ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý ¡ã›ã Ìãñ¾ãÀÖã„ãäÔãâØã ¹ãÆãñ•ãñ‡ã‹›
¼ããè ¹ãÆãä‰ãŠ¾ãã£ããè¶ã Öõ, ãä•ãÔãñ ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã, ãäÌãÍÊãñÓã¥ã, ‚ã¶ãì½ãã¶ã
†Ìãâ ãäÀ¹ããñãä›ÄØã ½ãò ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãñŠ
ãäÊã† †‡ãŠÊã Õããñ¦ã ½ãã¶ãã Øã¾ãã Öõý

¡.1 ØãÆãÖ‡ãŠ ÔãñÌãã :

ºãö‡ãŠ ‡ãŠã ½ãã¶ã¶ãã Öõ ãä‡ãŠ ¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã „ªá¾ããñØã ½ãò „Ôã‡ãŠãè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã
‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ¦ã©ãã „Ôã½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò ØãÆãÖ‡ãŠ ÔãñÌãã †‡ãŠ
‚ã¦¾ãâ¦ã ½ãÖ¦Ìã¹ãî¥ãÃ Üã›‡ãŠ Öõý ºãã•ããÀ ãäÖÔÔãã †Ìãâ Ì¾ãÌãÔãã¾ã ÔãâÌãðãä® ºãü¤ã¶ãñ
½ãò ‚ãÞœãè ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ½ãÖ¦Ìã ‡ãñŠ ºããÀñ ½ãò ØãÆãÖ‡ãŠãò ‡ãñŠ ºããèÞã •ããØãÂ‡ãŠ¦ãã
ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠƒÃ ¹ãÖÊã ‡ãŠãéý ãäÌã¹ã¥ã¶ã, ‚ããä¼ãÌãð¦¦ããè¾ã
¹ããäÀÌã¦ãÃ¶ã, Ì¾ãÌãÔãã¾ã ‡ãŠã¾ãÃ¶ããèãä¦ã¾ããò †Ìãâ Êãà¾ããò ¹ãÀ £¾ãã¶ã ªñ¶ãñ ‡ãñŠ ãäÊã† Ô›ã¹ãŠ
‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã
ãä‡ãŠ¾ãã Øã¾ããý ºãö‡ãŠ ‡ãñŠ Ôã¼ããè Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ̀ ¹ããäÀÌã¦ãÃ¶ã' ¶ãã½ã‡ãŠ ¹ãÆãäÍãàã¥ã
ãäª¾ãã Øã¾ããý ¾ãÖ ºã¦ãã¾ãã Øã¾ãã Öõ ãä‡ãŠ ‚ããä£ã‡ãŠãâÍã ÍããŒãã‚ããò ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ½ãò
‚ããä¼ãÌãð¦¦ããè¾ã ¹ããäÀÌã¦ãÃ¶ã Êãã¶ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãŠã¾ãÃ‰ãŠ½ã Ôã¹ãŠÊã ÀÖãý

Ôã¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãòŠ³ãò ¹ãÀ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ØãÆãÖ‡ãŠ ºãõŸ‡ãŠãò ‡ãŠã ‚ãã¾ããñ•ã¶ã
ãä‡ãŠ¾ãã Øã¾ããý ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò †Ìãâ ÔãñÌãã Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊãñ ¹ãÀ ƒ¶ã
ºãõŸ‡ãŠãò ½ãò ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠãò, Ô›ã¹ãŠ ÔãªÔ¾ããò †Ìãâ ÌããäÀÓŸ ‚ããä£ã‡ãŠããäÀ¾ããò ¶ãñ
ŒãìÊã‡ãŠÀ ¹ãÆãä¦ããä‰ãŠ¾ãã Ì¾ã‡ã‹¦ã ‡ãŠãèý

ºãö‡ãŠ ‡ãŠã ›ãñÊã ¹ãÆŠãè ÖñÊ¹ãÊããƒ¶ã ¶ãâºãÀ (1800 112 211) ¹ãîœ¦ããœ †Ìãâ
Ìãõ‡ãŠãäÊ¹ã‡ãŠ Þãõ¶ãÊããò Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãäÊã† Àãè›ñÊã ØãÆãÖ‡ãŠãò ‡ãŠãñ
Ôãã¦ããò ãäª¶ã 24 Üãâ›ãò „¹ãÊãº£ã Öãñ¶ãñ ‡ãñŠ ‚ãÊããÌãã „¦¹ããªãò Ôãñ Ôãâºãâãä£ã¦ã Ì¾ãã¹ã‡ãŠ
ÔãîÞã¶ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ‡ãñŠ ¹ããÔã ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ Ôã½ãã£ãã¶ã
‡ãñŠ ãäÊã† „Ôã‡ãñŠ Ôã¼ããè 14 Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ƒÔããè ‡ãŠã¾ãÃ ‡ãñŠ ãäÊã†
‚ããºãâãä›¦ã ãäÌãÍãñÓã ÖñÊ¹ãÊããƒ¶ã ¶ãâºãÀ „¹ãÊãº£ã Ööý ¹ãÆ¥ããÊããè Ôãñ Ôãâºãâãä£ã¦ã †ñÔãñ
‚ãã½ã ½ãìªáªãò, ãä•ã¶ã‡ãŠã Ôã½ãã£ãã¶ã ‡ãŠÀ¶ãã ‚ããÌãÍ¾ã‡ãŠ Öõ, ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† ¹ãÆ¦¾ãñ‡ãŠ ãä¦ã½ããÖãè ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã Ì¾ãã¹ã‡ãŠ ãäÌãÍÊãñÓã¥ã
ãä‡ãŠ¾ãã •ãã¦ãã Öõý

¡.2 Ôãã½ãããä•ã‡ãŠ ÔãñÌãã ºãöãä‡ãâŠØã

ºãö‡ãŠ ‚ã¹ã¶ãñ Ôãã½ãã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ããò ‡ãñŠ ‚ãÊããÌãã †‡ãŠ ãä•ã½½ãñªãÀ †Ìãâ
ÔãâÌãñª¶ãÍããèÊã ‡ãŠãÀ¹ããñÀñ› ¶ããØããäÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãñ Êãã¼ã ‡ãñŠ ‡ãìŠœ ¼ããØã ‡ãŠã
¹ãì¶ããä¶ãÃÌãñÍã Ôã½ãã•ã ‡ãñŠ ãä¶ã£ãÃ¶ã, „¹ãñãäàã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ãä¶ãÞãÊãñ ÌãØããô ‡ãŠã
•ããèÌã¶ã Ô¦ãÀ ºãñÖ¦ãÀ ºã¶ãã¶ãñ Ôãñ Ôãâºãâãä£ã¦ã Ôã½ãã•ã ‡ãŠÊ¾ãã¥ã ‡ãŠãè ãäÌããä¼ã¶¶ã
¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã† ‡ãŠÀ¦ãã Öõý

ãäÌã¦¦ããè¾ã ÌãÓãÃ 2007-08 ½ãò ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¶¶ã ÀãÖ¦ã ãä¶ããä£ã¾ããò †Ìãâ Ôãã½ãããä•ã‡ãŠ
„¶½ãìŒã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã† ØãõÀ ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ããò/¶¾ãããäÔã¾ããò/ÔããñÔããƒãä›¾ããò
‡ãŠãñ Á.8.11 ‡ãŠÀãñü¡ ‡ãŠã ªã¶ã ãäª¾ããý ØãÆã½ããè¥ã Ôã½ãã•ã ãäÌã‡ãŠãÔã ½ãò ºãö‡ãŠ ‡ãñŠ

¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „Ôãñ ÌãÓãÃ 2007 ‡ãñŠ ãäÊã† ¹ãÆãä¦ããäÓŸ¦ã Àãè¡ÔãÃ ƒãƒ•ãñÔ› ¹ãñØããÔãÔã
‡ãŠãÀ¹ããñÀñ› ÔããñÍãÊã ÀñÔ¹ããâãäÔããäºããäÊã›ãèÔã ¹ãìÀÔ‡ãŠãÀ ãäª¾ãã Øã¾ããý ÌããÔ¦ãÌã ½ãò Ö½ããÀã
ºãö‡ãŠ †ñÔãã ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ÌããÊãã ‚ã‡ãñŠÊãã ºãö‡ãŠ ÀÖãý

`†¡ã¹Íã¶ã ‚ããù¹ãŠ ãäª ØãÊãÃ ÞããƒÊ¡ ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ªñÍã ¼ãÀ ½ãò ÍããŒãã‚ããò
ªáÌããÀã 8,300 Ôãñ ¼ããè ‚ããä£ã‡ãŠ ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ Øããñª ãäÊã¾ãã Øã¾ãã Öõ, ¦ãããä‡ãŠ
„¶ã‡ãŠãè ãäÍãàãã Ôãâºãâ£ããè Ì¾ã¾ã ‡ãŠãè ¹ãîãä¦ãÃ Öñ¦ãì „¶Öò ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè
•ãã Ôã‡ãñŠý ¾ãÖ ½ãã¨ã ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ¾ããñ•ã¶ãã ¶ãÖãé Öõ, ºããäÊ‡ãŠ ¾ãÖ †Ôãºããè‚ããƒ
Êãñ¡ãè•ã ‡ã‹Êãºã ÔãªÔ¾ããò ‡ãŠãè Ôããä‰ãŠ¾ã ¼ããØããèªãÀãè Ôãñ ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ ¼ããÌã¶ãã¦½ã‡ãŠ
†Ìãâ ½ã¶ããñÌãõ—ãããä¶ã‡ãŠ ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõý

ºãö‡ãŠ ¶ãñ ‚ã¼ããè ¦ã‡ãŠ ‚ã¶ãìÔãâ£ãã¶ã †Ìãâ ãäÌã‡ãŠãÔã ãä¶ããä£ã Ôãñ ãäÌããä¼ã¶¶ã ãäÌãÍÌããäÌãªá¾ããÊã¾ããò
†Ìãâ Íãõàããä¥ã‡ãŠ ÔãâÔ©ãã¶ããò ‡ãñŠ 71 ¹ããèŸãò/‚ã¶ãìÔãâ£ãã¶ã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã†
Á.6.61 ‡ãŠÀãñü¡ ãäª† Ööý Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ¶ãñ
Êãâª¶ã Ô‡ãîŠÊã ‚ããù¹ãŠ ƒ‡ãŠãù¶ããä½ã‡ã‹Ôã ‡ãŠãñ „¶ã‡ãñŠ †ãäÍã¾ãã ãäÀÔãÞãÃ Ôãò›À ½ãò ¼ããÀ¦ããè¾ã
ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ÔãÖ¼ãããäØã¦ãã Ôãñ ¼ããÀ¦ããè¾ã Ìãñ£ãÍããÊãã †Ìãâ ‚ããƒ •ããè ¹ã›ñÊã
Þãñ¾ãÀ ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãñŠ ãäÊã† 100000 Ô›ñãäÊãÄØã ¹ãã„â¡ ãäª† Ööý

ãäÌããäÌã£ã

¤ ‡ãŠãÀ¹ããñÀñ› Ôãâ¹ãÆñÓã¥ã †Ìãâ ¹ããäÀÌã¦ãÃ¶ã

¥ã ÔãâØãŸ¶ãã¦½ã‡ãŠ ¾ããñ•ã¶ãã

¦ã ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã (‚ããÀ›ãè‚ããƒ ‚ããä£ããä¶ã¾ã½ã 2005)

©ã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã

ª Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ããäÌãÃ¶¾ããÔã

£ã Àã•ã¼ããÓãã

¤. ‡ãŠãÀ¹ããñÀñ› Ôãâ¹ãÆñÓã¥ã ¦ã©ãã ¹ããäÀÌã¦ãÃ¶ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôã½ãîÞãñ ºãö‡ãŠ ‡ãñŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ãäÊã† ̀ ¹ããäÀÌã¦ãÃ¶ã' ‡ãñŠ ¶ãã½ã
Ôãñ Ì¾ãã¹ã‡ãŠ Ô¦ãÀ ¹ãÀ ‚ããâ¦ããäÀ‡ãŠ Ôãâ¹ãÆñÓã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý
ƒÔã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠÀãèºã 3300 ªãñ-ãäªÌãÔããè¾ã ‡ãŠã¾ãÃÍããÊãã‚ããò ‡ãŠã
‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔã½ãò 360 ãäÌãÍãñÓã Â¹ã Ôãñ ¹ãÆãäÍããäàã¦ã ¹ãÆãäÍãàã‡ãŠãò
´ãÀã 100 ãäª¶ããò ‡ãŠãè ‚ãÌããä£ã ½ãò ºãö‡ãŠ ‡ãñŠ 1,30,000 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ
¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ããý ºãö‡ãŠ ‡ãñŠ ƒãä¦ãÖãÔã ½ãò ¾ãÖ ¹ãÖÊããè ºããÀ Öõ ãä‡ãŠ ƒ¦ã¶ãñ ‚ãÊ¹ããÌããä£ã
½ãò ƒ¦ã¶ãñ ÊããñØããò ‡ãŠãñ ¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ãã Øã¾ããý ƒ¶ã ‡ãŠã¾ãÃÍããÊãã‚ããò ¶ãñ ºãö‡ãŠ ‡ãñŠ
Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ãã‡ãðŠÓ› ãä‡ãŠ¾ããý ¹ããäÀÌã¦ãÃ¶ã ¶ãñ ºãö‡ãŠ ‡ãñŠ Ôã½ãÔ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò
½ãò †‡ãŠ ¶ãƒÃ ‚ããõÀ Ôã‡ãŠãÀã¦½ã‡ãŠ …•ããÃ ÔãâÞãããäÀ¦ã ãä‡ãŠ¾ãã ‚ããõÀ ƒÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ
ºãö‡ãŠ ½ãò ŒìãÊããè ÔãâÔ‡ãðŠãä¦ã ‡ãŠãè ÍãìÁ‚ãã¦ã ÖìƒÃý

¼ãìÌã¶ãñÍÌãÀ ½ãò ãäÔ©ã¦ã •ãñûãäÌã¾ãÀ ƒâãäÔ››á¾ãî› ‚ãã¹ãŠ ½ãõ¶ãñ•ã½ãö› ´ãÀã ãä‡ãŠ† Øã†
‚ã£¾ã¾ã¶ã ½ãò ¾ãÖ ¹ãã¾ãã ãä‡ãŠ ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ́ ãÀã ¹ãÖÞãã¶ã ãä‡ãŠ† Øã† Ôã¼ããè 25 ØãÆãÖ‡ãŠ
ÔãñÌãã ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †‡ãŠ Ì¾ãã¹ã‡ãŠ Ôã‡ãŠãÀã¦½ã‡ãŠ ºãªÊããÌã ‚ãã¾ãã Öõý

ƒÔã ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã†
ãäÌãÍãñÓã Ì¾ãã¹ã‡ãŠ ãäÞãâ¦ã¶ã-½ã¶ã¶ã ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÄ ãä•ãÔã½ãò ºãö‡ãŠ ‡ãñŠ
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L. BUSINESS INTELLIGENCE
MIS in the Bank is being constantly assessed,
upgraded and fine tuned to cater to the growing
information requirements of various user
departments and operational units. A Data
Warehousing Project conceived as a single source
for all data required for support in decision
making, analysis, forecast and reporting is
under progress.

M.1 Customer Service:
The Bank strongly believes that customer service
will be the most important factor in maintaining and
improving its leadership in India’s Banking Industry.
The Bank took several initiatives during the year to
enhance awareness among staff on the importance
of good customer service in enhancing market share
and business growth. The training programmes for
staff were revamped to focus on marketing,
attitudinal changes, business strategies and goals.
All the staff of the Bank were exposed to a training
programme called “Parivartan” (Transformation).
The Parivartan programme has been successful in
bringing about attitudinal changes in employees at
most of the branches.

Open customer meets were conducted regularly at
all important centres. The Bank’s customers,
staff and senior Officials freely interacted at
these meets on issues relating to customer grievances
and service.

The Bank’s toll free Helpline number (1800 112 211)
offers comprehensive product information to retail
customers apart from being available 24x7 for
enqiries and grievances relating to alternate
channels. Besides, the Bank has dedicated helpline
numbers available at all its 14 Local Head Offices
for grievance redressal. A comprehensive analysis
of customer grievances is done every quarter to
identify common systemic issues that need
rectification.

M.2 Community Services Banking
Apart from the normal banking operations, the Bank,
as a responsible and responsive corporate citizen,
seeks to reinvest part of its profit in various
community welfare projects to improve the quality
of life of the poor, neglected, weaker and
downtrodden sections of society.

In the financial year 2007-08, the Bank made
donations aggregating Rs. 8.11 crore to various Relief
Funds and also to NGOs / Trusts / Societies for their
projects with social orientation. In recognition of its

contribution to Rural Community Development, the
Bank was awarded the prestigious Reader’s Digest
Pegasus Corporate Social Responsibilities Award
2007. Infact, it was the only Bank to have received
this recognition.

Under a new scheme named ‘Adoption of the Girl
Child’ over 8,300 poor girl children have been
adopted by various branches throughout the country
to meet their personal and educational expenses. This
is not merely a financial assistance scheme but offers
emotional and psychological support to the ‘adopted
girls’ due to the active involvement and care of the
SBI Ladies Clubs.

From the Research and Development Fund, the Bank
has so far extended Rs.6.61 crore as research grants
to 71 chairs / research projects at various Universities
and Academic institutions. For the current year SBI
has extended 100000 Sterling Pounds to London
School of Economics for establishing an India
Observatory and I.G.Patel Chair at their Asia Research
Centre in participation with RBI.

Miscellaneous

N Corporate Communication & Change

O Organisational Planning

P Right to Information Act (RTI Act 2005)

Q Human Resources Management

R Business Process re-engineering

S Official Language

N. CORPORATE COMMUNICATION & CHANGE

During the year, the first Mass Internal
Communication Programme named "Parivartan" was
rolled out across the Bank. Over 3300 inclusive Two
Day workshops were conducted by over 360 specially
trained Trainers in a span of 100 days covering
1,30,000 employees. Never in the history of the bank
had so many been trained in so short a time. The
workshops caught the imagination of all employees
and unleashed a new positive energy.

A professional Study conducted by Xavier Institute
of Management, Bhubaneswar, found that
Parivartan had brought about a perceptible positive
change in each of the 25 identified Customer
Service parameters.

As a part of the Transformation process, special brain
storming Conclaves were held for the Top


