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CORPORATE GOVERNANCE

The Bank’s Philosophy on Code of Governance

State Bank of India is committed to the best
practices in the area of corporate governance, in
letter and in spirit. The Bank believes that good
corporate governance is much more than complying
with legal and regulatory requirements. Good
governance facilitates effective management and
control of business, enables the Bank to maintain
a high level of business ethics and to optimize the
value for all its stakeholders. The objectives can be
summarized as:

e To enhance shareholder value.

e To protect the interests of shareholders and other
stakeholders including customers, employees
and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

e To ensure accountability for performance and to
achieve excellence at all levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

e Ensuring that the Bank’s Board of Directors
meets regularly, provides effective leadership,
exercises control over management and monitors
executive performance.

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

e Providing free access to the Board to all relevant
information, advices and resources as are necessary
to enable it to carry out its role effectively.

e Ensuring that the Chairman has responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role
of the Chairman and the Board of Directors are
also guided by the SBI Act, 1955, with all
relevant amendments.

e Ensuring that a senior executive is made
responsible in respect of compliance issues with
all applicable statutes, regulations and other
procedures, policies as laid down by the GOI/
RBI and other regulators and the Board, and
report deviation, if any.

The Bank has complied with the provisions of
Corporate Governance as per Clause 49 of the
Listing Agreement with the Stock Exchange except
where the provisions of Clause 49 are not in
conformity with SBI Act, 1955 and the directives
issued by RBI/GOL A report on the implementation
of these provisions of Corporate Governance in the
Bank is furnished below.

Composition of the Board

State Bank of India was formed in 1955 by an Act
of the Parliament, i.e., The State Bank of India Act,
1955 (Act). A Central Board of Directors was constituted
according to the Act. The Board is headed by the
Chairman, appointed under section 19(a) of SBI Act;
two Managing Directors are also appointed members
of the Board under section 19(b) of SBI Act. The
Chairman and Managing Directors are whole time
Directors. As on 31% March 2009, there were 10 other
directors on the Board including eminent personalities
from academics. These included representatives of
shareholders, nominee officials of Government of India
and Reserve Bank of India and directors nominated
by the Government of India under Section 19(d) of
the State Bank of India Act, 1955. Apart from the
whole time Directors comprising Chairman and two
Managing Directors, the composition of the Board as
on the 31% March 2009, was as under :

e four directors, elected by the shareholders
under Section 19(c),

e four directors, nominated by the Central
Government under Section 19(d),

e one director, nominated by the Central
Government under Section 19(e), who attained
superannuation as at the close of business on
30th April 2009 and

e one director, nominated by the Reserve Bank
of India under Section 19(f).

The composition of the board complies with
provisions laid down in Clause 49.
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(5) It TR (1 Fg TUC q97 39Y ) i @
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AT oISehi el HEH: 9
A3t il faferat : 02.05.2008, 11.06.2008, 25.06.2008, 26.07.2008, 19.09.2008, 27.10.2008,
26.12.2008, 24.01.2009, 30.03.2009

ot 3. dt. wee, sreme, off TE. o, WegTsd, ye v, S1.oie gAgAarel, S, e seleft qu

<, (ofeht) ariaT e, ﬁ%mﬂﬁmﬁmﬁl ar=r fewrent @t Sufkerfer @i faforat frrgar € ¢
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AShT Skt EEAT | Sued

sft e, sfiema (5.12.2008 ®) 3 3 26.12.2008, 24.01.2009,
30.03.2009

off g Fam S8 (18.6.2008 & 4 2 02.05.2008, 11.06.2008

s 3T 24.06.2008 ¥ U

=t 18.09.2008 T =mTas foam)

sft foefio . =it (24.06.2008 ®) 7 5 25.06.2008, 27.10.2008,
26.12.2008, 24.01.2009,
30.03.2009

sft w@. deReTee™m (24.06.2008 W) 7 7 25.06.2008, 26.07.2008,
19.09.2008, 27.10.2008,
26.12.2008, 24.01.2009,
30.03.2009

off €. 9T (13.01.2009 ®) 2 2 24.01.2009, 30.03.2009

sft w, @, sfetar (31.05.2008 ) 1 1 02.05.2008

r.AeHe Oolgeda staTdt 9 6 02.05.2008, 11.06.2008,
25.06.2008, 26.07.2008,
27.10.2008, 24.01.2009

M. TS FAR (08.09.2008 H) 5 2 27.10.2008, 30.03.2009

sft swur TEETEA 9 3 25.06.2008, 19.09.2008,
27.10.2008

sfraeht vamwem TirdiATer 9 6 02.05.2008, 11.06.2008,
25.06.2008, 26.07.2008,
26.12.2008, 24.01.2009
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A brief resume of each of the non-executive Directors
is presented in Annexure I. Particulars of the
directorships/memberships held by all the Directors
in various Boards/Committees are presented in
Annexure II and the details of their shareholding
in the Bank are mentioned in Annexure III.

Committees

The Central Board had constituted nine Committees
of Directors, namely, (1) Executive Committee, (2)
Audit Committee, (3) Shareholders’/Investors’
Grievance Committee, (4) Risk Management

Table :

Committee, (5) Special Committee for Monitoring
of Large Value Frauds (Rs.1crore and above), (6)
Customer Service Committee, (7) Technology
Committee, (8) Committee on Rural Sector Business
and (9) Remuneration Committee of the Board.

Meetings of the Central Board and its Committees

The Bank’s Central Board meets a minimum of six
times a year. During the year 2008-09, nine Central
Board Meetings were held. The dates of the
meetings and attendance of the directors are as
under :

13 Dates & Attendance of Directors at Board Meetings during 2008-09

No. of Meetings held : 9
Dates of the Meetings

: 02.05.2008, 11.06.2008, 25.06.2008, 26.07.2008, 19.09.2008, 27.10.2008,
26.12.2008, 24.01.2009, 30.03.2009

Shri O.P. Bhatt, Chairman, Shri S.K. Bhattacharyya, Managing Director, Dr. Ashok Jhunjhunwala,
Dr. Deva Nand Balodhi and Dr. (Mrs.) Vasantha Bharucha, Directors attended all the nine Meetings.
Dates of attendance of other Directors are as given below :

Name of the Director No. of Meetings | No. of Dates
held after Meetings
nomination/ attended
election
Shri R. Sridharan (w.e.f. 05.12.2008) 3 3 26.12.2008, 24.01.2009,
30.03.2009
Shri Suman Kumar Bery (resigned on 4 2 02.05.2008, 11.06.2008
18.06.2008; re-elected w.e.f. 24.06.2008;
resigned on 18.09.2008)
Shri Dileep C. Choksi (w.e.f.24.06.2008) 7 5 25.06.2008, 27.10.2008,
26.12.2008, 24.01.2009,
30.03.2009
Shri S. Venkatachalam (w.e.f.24.06.2008) 7 7 25.06.2008, 26.07.2008,
19.09.2008, 27.10.2008,
26.12.2008, 24.01.2009,
30.03.2009
Shri D. Sundaram (w.e.f. 13.01.2009) 2 2 24.01.2009, 30.03.2009
Shri A.C. Kalita (upto 31.05.2008) 02.05.2008
Prof. Md. Salahuddin Ansari 9 6 02.05.2008, 11.06.2008,
25.06.2008, 26.07.2008,
27.10.2008, 24.01.2009
Dr. Rajiv Kumar (w.e.f. 08.09.2008) 2 27.10.2008, 30.03.2009
Shri Arun Ramanathan 9 25.06.2008, 19.09.2008,
27.10.2008
Smt. Shyamala Gopinath 9 6 02.05.2008, 11.06.2008,
25.06.2008, 26.07.2008,
26.12.2008, 24.01.2009
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Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. According to the Act, ECCB exercises powers
delegated by the Board and functions subject to the
conditions imposed by the Board. The State Bank of
India General Regulations (46 & 47) provide that,
subject to the general or special directions of the
Central Board, ECCB may deal with any matter within
the competence of the Central Board. ECCB consists
of the Chairman, the Managing Directors, the Director
nominated under Section 19(f) of the SBI Act (Reserve
Bank of India nominee), and all or any of the other
Directors who are normally residents or may for the
time being be present at any place within India where
the meeting is held. The ECCB meetings are held once
every week. The details of attendance of ECCB
Meetings during the year 2008-09 are as under :

Table : 14 Attendance of ECCB Meetings

during 2008-09.

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on the 27% July 1994 and last re-
constituted on the 9% May 2009. The ACB functions
as per RBI guidelines and complies with the
provisions of Clause 49 of the Listing Agreement
to the extent that they do not violate the directives/
guidelines issued by RBL

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organization,
operationalisation and quality control of internal
audit and inspection within the Bank, and
follow-up on the statutory/external audit of the
Bank and inspection by RBI

ACB reviews the internal inspection/audit
functions in the Bank — the system, its quality
and effectiveness in terms of follow-up. It
reviews the inspection reports of specialized

Total No. of Meetings : 53 and extra-large branches and all branches with
Directors No. of ECCB unsatisfactory ratings. It also, especially, focuses
meetings on the follow-up of:
1. Shri O.P. Bhatt, Chairman 51 e Inter-branch adjustment accounts
2. Shri S.K. Bhattacharyya, e Unreconciled long outstanding entries in inter-
M.D. & CCRO 46 bank accounts and nostro/vostro accounts
3. Shri R. Sridharan, MD & e Arrears in balancing of books at various
GE (A&S) (w.e.f. 05.12.2008) 15 branches
4. Shri Dileep C. Choksi e Frauds
(w.e.f. 24.06.2008) 28 e All other major areas of housekeeping
5. Shri S. Venkatachalam (c) It obtains and reviews half-yearly reports from
(w.e.f. 24.06.2008) e the Compliance Department in the Bank.
6. Shri D. Sundaram (d) ACB follows up on all the issues raised in the
(w.e.f. 13.01.2009) e Long Form Audit Reports of the Statutory
7. Dr. Ashok Jhunjhunwala 16 Auditors. It interacts with the external auditors
Shri Suman Kumar Bery before the finalisation of the annual/half-yearly/
(upto 18.09.2008) 04 quarterly financial accounts and reports.
9. Shri A.C. Kalita A formal ‘Audit Charter’ or ‘Terms of Reference’
(upto 31.05.2008) 06 laid down by the Central Board, incorporating
10. Dr. Deva Nand Balodhi 38 the requirements under Clause-49 in addition
11. Prof. Md. Salahuddin Ansari 19 to those under RBI guidelines, is in place.
12. Dr. (Mrs.) Vasantha Bharucha 31 Composition & Attendance during 2008-09
13. Dr. Rajiv Kumar The ACB has seven members of the Board of
(w.e.f. 08.09.2008) 04 Directors, including two whole time Directors, two
12, Shri Arun Ramanathan o official Du‘ec.t(?rs (nominees .Of G(?I and RBI), 'and
- three non-official, non-executive Directors. Meetings
15. Smt. Shyamala Gopinath 02 of the ACB are chaired by a non-executive Director.
81
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to review the various matters connected with the
internal control, systems and procedures and other
aspects as required in terms of RBI guidelines.

The constitution and quorum requirements as per
RBI guidelines are complied with meticulously.
During the year, nine meetings of ACB were held

Table : 15 Dates & Attendance of Directors at Meetings of ACB held during 2008-09
Meetings held : 9
Dates of the Meetings : 01.05.2008, 25.07.2008, 18.09.2008, 15.10.2008, 25.10.2008,
27.12.2008, 23.01.2009, 16.03.2009, 21.03.2009
Shri S.K. Bhattacharyya, Managing Director & CCRO, attended all the nine Meetings. Dates of attendance
of other Directors are as below :
Name of the Director No. of Meetings | No. of Dates
held after Meetings
nomination/ attended
election during
tenure
Shri Suman Kumar Bery 3 1 01.05.2008
(upto 18.06.2008, re-elected w.e.f.
24.06.2008, resigned on 18.09.2008)
Shri Dileep C. Choksi 18.09.2008, 15.10.2008,
(w.e.f. 25.06.2008) 8 7 25.10.2008, 27.12.2008,
23.01.2009, 16.03.2009,
21.03.2009
Shri S. Venkatachalam 8 8 25.07.2008, 18.09.2008,
(w.e.f. 25.06.2008) 15.10.2008, 25.10.2008,
27.12.2008, 23.01.2009,
16.03.2009, 21.03.2009
Shri Arun Ramanathan — Nil
Smt. Shyamala Gopinath 01.05.2008, 23.01.2009
Dr. Ashok Jhunjhunwala 6 01.05.2008, 25.07.2008,
18.09.2008, 25.10.2008,
27.12.2008, 16.03.2009
Shri R. Sridharan (w.e.f. 05.12.2008) 4 3 23.01.2009, 16.03.2009,
21.03.2009
Risk Management Committee of the Board Director Attendance
The Risk Manager.nent Committee Glof the Board 1. Shri S.K. Bhattacharyya,
(RMCB) washconstllltuted zn the 23~ fMa.rch 2004d, MD & CCRO, Chairman 6
t(? 1fversee the pto 1Cif tz?n tstrateg(}ll.t 01: Lntegraft 5. Shri R. Sridharan, MD &
risk management relating to credit xisk, marke GE (A&S)(w.e.f. 05.12.2008) 9
risk and operational risk. The Committee has Dr. Ashok Thunih 1
been reconstituted on the 9" May 2009 with six 9o 10 Aools Jajaniasieli
embersy 4. Shri Dileep C. Choksi
(w.e.f. 25.06.2008) 3
The': Ma'naging Diljector and Chief Cr.edit & Risk 5. Shri Suman Kumar Bery
Officer is the Chairman of the Committee. RMCB
gy . . (upto 18.09.2008) 1
meets a minimum of four times a year, once in each

quarter. During 2008-09, six meetings of the RMCB
were held.
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Shareholders’/Investors’ Grievance Committee of
the Board

In pursuance of Clause 49 of the Listing
Agreement with the Stock Exchanges,
Shareholders’/Investors’ Grievance Committee of
the Board (SIGCB)
January 2001, to look into the redressal of

was formed on the 30"

shareholders’ and investors’ complaints regarding
transfer of shares, non-receipt of annual report,
non-receipt of interest on bonds/declared
dividends, etc. The Committee has been
reconstituted on the 9" May 2009 with five
members and is chaired by a non-executive
Director. The Committee met four times during
2008-09 and reviewed the position of complaints.

Director Attendance
1. Dr. Deva Nand Balodhi
— Chairman 4
2. Shri S.K. Bhattacharyya,
MD & CCRO 4
3. Shri R. Sridharan, MD & GE
(A&S) (w.e.f. 05.12.2008) 2

Number of shareholders’ complaints received so

far (during the year): 309
Number not solved to the

satisfaction of shareholders: NIL
Number of Pending Complaints: NIL

Name and designation of Compliance officer :

Shri Mrinal Shankar, General Manager (Compliance)

Special Committee of the Board for Monitoring of
Large Value Frauds (Rs.1 crore and above)

The Special Committee for monitoring of Large
Value Frauds (Rs.1 crore and above) was constituted
on the 29" March 2004. The major functions of
the Committee are to monitor and review all large
value frauds with a view to identifying systemic
lacunae, if any, reasons for delay in detection and
reporting, if any, monitoring progress of CBI/
Police investigation, recovery position, ensuring
that staff accountability exercise is completed
quickly, reviewing the efficacy of remedial action

taken to prevent recurrence of frauds and putting
in place suitable preventive measures. The
Committee has been reconstituted on the 9" May
2009 with seven members.

The Managing Director and Chief Credit & Risk
Officer is the Chairman of the Committee. The
committee met three times during 2008-09.

Director Attendance
1. Shri S.K. Bhattacharyya,

MD & CCRO, Chairman 3
2. Shri R. Sridharan, MD & GE

(A&S) (w.e.f. 05.12.2008) 1
3. Dr. Ashok Jhunjhunwala

(upto 24.06.2008) 1
4. Dr. Deva Nand Balodhi 3
5. Prof. Md. Salahuddin Ansari 2
6. Shri Dileep C. Choksi

(w.e.f. 25.06.2008) 2
7. Shri S. Venkatachalam

(w.e.f. 25.06.2008) 2

Customer Service Committee of the Board

The Customer Service Committee of the Board
was constituted on the 26% August 2004, to
bring about ongoing improvements
continuous basis in the quality of customer
service provided by the Bank. The Committee
has been reconstituted on the 9" May 2009 with
six members. The Managing Director and Chief
Credit & Risk Officer is the Chairman of the
Committee.

on a

During the year 2008-09, three meetings of the
Committee were held.

Director Attendance
1. Shri S.K. Bhattacharyya,
MD & CCRO, Chairman 3
2. Shri R. Sridharan, MD & GE
(A&S) (w.e.f. 05.12.2008) 1
3. Prof. Md. Salahuddin Ansari 2
4. Dr. (Mrs.) Vasantha Bharucha 3
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Technology Committee of the Board

The Technology Committee of the Board was
constituted on the 26™ August 2004, for tracking
the progress of the Bank’s IT initiatives. The
Committee has been reconstituted on the 9" May
2009 with six members and is chaired by a non-
executive Director.

The Committee met four times during 2008-09.

Director Attendance
1. Dr. Ashok Jhunjhunwala,
Chairman 4
2. Dr. (Mrs.) Vasantha Bharucha 3
3. Shri S.K. Bhattacharyya,
MD & CCRO 4
4, Shri R. Sridharan, MD & GE
(A&S) (w.e.f. 05.12.2008) 1
5. Shri S. Venkatachalam
(w.e.f. 25.06.2008) %

Committee of the Board on Rural Sector Business

The Committee of the Board on Rural Sector
Business was constituted on the 27" October 2005,
for renewed focus on the Bank’s Agri-business
initiatives. Subsequently, in order to fully address
the emerging opportunities in the segment, the Bank
set up in 2006, the Rural Business Group, which
is fully established, leading to an increased market
share in the rural segment. The Committee has since
been wound up as approved at the meeting of the
Central Board held on the 9" May 2009.

The Committee met three times during 2008-09.

Director Attendance
1. Dr. Deva Nand Balodhi,

Chairman 3
2. Prof. Md. Salahuddin Ansari —
3. Dr. (Mrs.) Vasantha Bharucha 3
4. Dr. Ashok Jhunjhunwala

(w.e.f. 25.06.2008) 2
5. Shri S.K. Bhattacharyya,

MD & CCRO 3
6. Shri R. Sridharan, MD & GE

(A&S) (w.e.f. 05.12.2008) 1

Remuneration Committee of the Board
The Remuneration Committee was constituted on
the 2274 March 2007, for evaluating the performance

of Whole Time Directors of the Bank in connection
with the payment of incentives, as per the scheme
advised by Government of India in March 2007. The
Committee was last reconstituted on the
9" May 2009. The Committee has four members
consisting of (i) the Government Nominee Director,
(ii) the RBI Nominee Director and (iii) two other
Directors - Dr Ashok Jhunjhunwala and Shri S.
Venkatachalam (w.e.f 02.07.2008). The Committee
scrutinized and recommended payment of incentives
to whole time Directors for the year ended 31.03.2008

Local Boards

At every center where the Bank has a Local Head
Office (LHO), Local Boards / Committees of Local
Boards are constituted in terms of the provisions of
SBI Act and Regulations. The Local Boards exercise
such powers and perform such other functions and
duties delegated to them by the Central Board. Some
members have since been nominated to Local
Boards at ten LHOs by the Central Government
under Section 21(1)(c) of the Act.

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2007-08,
which was held on the 11" June 2008, was
attended by 8 directors, viz., Shri O.P. Bhatt,
Shri S.K. Bhattacharyya, Shri Suman K. Bery,
Dr. Ashok Jhunjhunwala, Dr. Deva Nand Balodhi,
Prof. Md. Salahuddin Ansari, Dr. (Mrs.) Vasantha
Bharucha and Smt. Shyamala Gopinath.

Annual General Meetings

The Annual General Meeting of the shareholders
of the Bank for 2007-08 was held on the 11" June
2008, for 2006-07 on the 25" June 2007, for
2005-06 on the 30™ June 2006, for 2004-05 on the
30™ June 2005 and for 2003-04 on the 9" July 2004.
All these meetings were held at Mumbai.

Bio-data of the New Whole-time Director on
the Board

Shri R. Sridharan joined the Board as Managing
Director & Group Executive (Associates &
Subsidiaries) of the Bank on the 5" December 2008.
Prior to this appointment, he was Deputy Managing
Director & Group Executive (Associates &
Subsidiaries). He was also earlier posted as Managing
Director & CEO of SBI Capital Market, Chief General
Manager of the Bangalore Circle, General Manager
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(Treasury), Regional Head of SBI Corporate Banking
Group. Shri Sridharan had served earlier as Advisor
to Ministry of Finance, Government of India.

Sitting Fees

The remuneration of the whole-time Directors and
the sitting fees paid to the non-executive Directors
for attending the meetings of the Board / Committees
of the Board are as prescribed by GOI from time
to time. The Directors are given a sitting fee of
Rs.5,000/- for attending every Central Board meeting
and Rs.2,500/- for attending a meeting of a Board-

level committee. Sitting fees are, however, not paid
to the Chairman and Managing Directors of the
Bank and GOI Nominee / RBI Nominee Directors.
Details of sitting fees paid during the year
2008-09 are placed in Annexure-IV.

Disclosure:

The Bank has not entered into any materially
significant related party transactions with its
Promoters, Directors, or Management, their
subsidiaries or relatives, etc., that may have potential
conflict with the interests of the Bank at large.

Salary and Allowances paid to the Chairman and Managing Directors in 2008-2009

Basic DA Others Incentive Total
Rs. Rs. Rs. Rs. | Remuneration
Rs.
Chairman
Shri. O. P. Bhatt
(1.4.2008-31.3.2009) 4,20,000.00 3,45,920.00 4,32,008.73 8,00,000.00 19,97,928.73
Managing Directors
Shri. S. K.
Bhattacharyya
(1.4.2008-31.3.2009) 4,08,883.23 3,36,506.65 2,08,871.25 3,37,000.00 12,91,261.13
Shri R. Sridharan
(5.12.2008-31.3.2009) 1,95,996.77 78,381.12 31,020.17 2,01,380.00 5,06,778.06

The Bank has complied with applicable rules and
regulations prescribed by stock exchanges, SEBI, RBI
or any other statutory authority relating to the capital
markets during the last three years. No penalties or
strictures have been imposed by them on the Bank.

Vigilance guidelines of the Bank are in place,
which provide that the Bank’s staff may have direct
access to the Bank’s Chief Vigilance Officer. The
guidelines also protect any staff acting as the
‘informer’ from any punitive action for being a
whistleblower.

The Bank has complied in all respects with the
requirements of Clause 49 of the Listing Agreement
with the Stock Exchanges, to the extent that the
requirements of the Clause do not violate the
provisions of State Bank of India Act 1955, the Rules
and Regulations made there under, and guidelines
or directives issued by the Reserve Bank of India.

Mandatory requirements of Clause 49 as to the
composition of the Board of Directors, composition

and quorum of the Audit Committee, Non-executive
directors’ compensation, the appointment, re-
appointment of the Statutory Auditors and fixation
of their fees are not binding on the Bank, as
separate provisions in the State Bank of India Act,
SBI General Regulations and the Reserve Bank of
India guidelines deal with the same.

The Bank has complied with all applicable non-
mandatory requirements of Clause 49, except for
sending half-yearly declaration of financial
performance and summary of significant events to the
households of shareholders, since detailed information
on the same is posted on the website of the Bank.

Compliance with Bank’s Code of Conduct

The Directors on the Bank’s Central Board and
Senior Management have affirmed compliance with
the Bank’s Code of Conduct for the financial year
2008-09. Declaration to this effect signed by the
Chairman is placed in Annexure-V. The Code is
posted on the Bank’s website.
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Means of Communication

The Bank strongly believes that all stakeholders should
have access to complete information on its activities,
performance and product initiatives. Annual, half-
yearly and quarterly results of the Bank for the year
2008-09 were published in all leading newspapers
of the country. The results were also displayed
on the Bank’s website (www.sbi.co.in and
www.statebankofindia.com). The Annual Report is
sent to all shareholders of the Bank. The Bank’s website
displays, interalia, official news releases of the Bank,
the Bank’s Annual Report and Half-yearly report, and
details of various product offerings. Every year, after
the annual and half-yearly results are declared, a Press-
meet is held on the same day, in which the Chairman
makes a presentation and answers the queries of the
media. This is followed by another meeting to which
a number of investment analysts are invited. Details
of the Bank’s performance are discussed with the
analysts in the meeting.After declaring quarterly
results, press notifications are issued.

Depository Participation

Electronic Clearing

Registrar and Transfer
Agent and their
Address

The National
Securities
Depository Limited
(NSDL) and Central
Depository Services
(India) Ltd. (CDSL)
are the depositories
holding the Bank’s
shares in demat
form.

Dividend on SBI
shares is also
being paid through
RBI's 15 Electronic
Clearing Centres.

M/s Datamatics
Financial Services
Limited, Unit:
State Bank of India,
Plot A-16

& 17, MIDC,

Part B, Cross Lane,

General Shareholder Information: Marol, Andheri (E),
The Annual General Meeting of the Shareholders: Mumbai 400 093.
Date:19.06.2009, Time: 3.30 p.m. Venue: “Y.B. Bormel Phome Nomlhems 022-6671 2151
Chavan Centre”, General Jagannath Bhosale Marg, to 2156
Nariman Point, Mumbai 400 021.
) . Direct Numbers 022-6671 2198/
Financial Calendar 01.4.2008 to 6671 2199
Al 022-6671 2201 to
Date of Book Closure 12.06.2009 to 2203
19.06.2009 E-mail address sbi_eq@dfssl.com
Dividend Payment Date 17.07.2009 s (022) 6671 2204
Listing on Stock Mumbai, Share Transfer System Through R&T
Exchanges Ahmedabad, Agent
gﬁlkﬁta’_ Ne;" Dl Outstanding GDR 1,35,64,361 (GDR)
ennat an as on 31-03-2009
National Stock representing
Exchange, Mumbai. 2.71,28,722 shares
(GDRs listed on
London Stock Address for State Bank of India,
Exchange-LSE) Correspondence Shares & Bonds
Listing fees have Department,
been paid upto Central Office,
date to all Stock State Bank
Exchanges Bhavan, 8th floor,
including LSE. MC Road, )
Stock Code 500112 (BSE) Slann;ar.l fooén(t)’z ;
SBIN (NSE) Hmha '
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efiem (022) 22740841-45
(022) 2288 3888
(022) 2283 0535

g :(022) 2285 5348
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I HAT IAR-TIGE:

I HHT H IAR-TeE N HuHE dHT difeem g, 16
¥ yeqd fRT T § 1 SF F WA # aOR Goie e
2009 & 3id # fues ¥ 4.38% wd wUEE H 3.58%
F UNi® W AT dh H IT GEY STET HIA-faT R
I A T H H T @

AT 16 SR Tod kg

(sifermr o)

IR H T (%)

SoeldH | =HdH I dH |
HIA-08 1819.95 | 1592.00 | 17480.74 15297.96
7E-08 1840.00 | 1438.20 | 17735.70 [16196.02
S4-08 1496.70 | 1101.15 | 16632.72 |13405.54
Ielrz-08 1567.50 | 1007.00 | 15130.09 [12514.02
3TE-08 1638.90 | 1302.00 | 15579.78 (14002.43
fda-08 1618.00 | 1353.00 | 15107.01 [12153.55
STRTeR-08 1569.90 | 991.10 | 13203.86 | 7697.39
Ja=1-08 1375.00 | 1025.00 | 10945.41 | 8316.39
fedar-08 1325.00 | 995.05 | 10188.54 | 8467.43
Sad-09 1376.40 | 1031.05 | 10469.72 | 8631.60
HEd-09 1205.90 | 1008.30 | 9724.87| 8619.22
qr-09 1132.25 | 894.00 | 10127.09 | 8047.17

fragret st smavaeRaT:

fareenl @t SrReniar deet fafs smavesmarsi w9
FH F AU go9E § 9% F FRURE Fx § wh ol
oaftyd faum - ¥R ud are faem R 14 @y
T HEfeE § IR Ud diE FW g1 fAawe &
forepred, =R o FEtaEl H, a1 FTLR HAR FAR0T-
TSl % FEed § HTW g% 8, qid S St S
framor fopar ST & SR 39 Fd ) e o geee
TR W F A B Sk T IR A 88 I Hwl H
T HL TS hg, T IR/ [IhT i SaTashersii
W e 2 % g © sl & Aifta far

arfetart: 17 IraRenfar @t ferawor
(31.03.2009 = feafq & FER)

bR Blteien)
EARIDHGE

IR & Tl 59.41%

aifaredt (foraeft dweamm fravme/fagefh

FRURE  fepra/sifEE arda/

fava s W) 12.33%

T GEHR(ILHR)/amr ufeai/

Sopt dfeq faia g 10.90%

R he/TEN Sl

I e g 5.36%

Fufaai/feh FRORe  Femd/=rg 5.30%

et =afFar afed o= 6.70%

SRR T HEA 781263

g T # T (620998421) 97.81%

AifeTeRT: 18 Sk o <H@ INE IRERUN®
(31.03.2009 = fafq & ITER)

ST T AT eia SRt
EOR MG

|. 9Rd & T 59.41
2. A Sited s fm T e 9.56
3. & 9% o = (Sem) 4.27
4. IR JEREA AR

TN S o 1.79
5. qfafes A B 0.77
6. freferdl Ao Ue Rud sud @@

THEEl TR TR frefe

SRAHES YA BS 0.63
7. IRAE GERT S A 0.54
8. THREIUEE WUee aRG

TR .. 0.48
9. TN TIE EE YR &.fa. 0.44
10. FHTE H&R 0.35
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Share Price Movement:

The movement of the share price and the BSE
Sensex is presented in Table No. 16. The market
capitalisation of the Bank’s shares had a weightage
of 4.38% at BSE and 3.58% at NSE as at the end
of March, 2009. The Bank’s scrip has been one of
the heavily traded scrips.

Table : 16 Market Price Data

(Closing Values)
Months SBI's Share Price BSE Sensex

at BSE (Rs.)

High Low High Low

Apr-08 1819.95 1592.00 17480.74 | 15297.96
May-08 1840.00 1438.20 | 17735.70 | 16196.02
Jun-08 1496.70 1101.15 | 16632.72 | 13405.54
Jul-08 1567.50 1007.00 | 15130.09 | 12514.02
Aug-08 1638.90 1302.00 | 15579.78 | 14002.43
Sep-08 1618.00 1353.00 15107.01 | 12153.55
Oct-08 1569.90 991.10 13203.86 7697.39
Nov-08 1375.00 1025.00 | 10945.41 8316.39
Dec-08 1325.00 995.05 10188.54 8467.43
Jan-09 1376.40 1031.05 | 10469.72 8631.60
Feb-09 1205.90 1008.30 9724.87 8619.22
Mar-09 1132.25 894.00 10127.09 8047.17

Investors’ Needs:

Tomeet variousrequirements of the investorsregarding
theirholdings, the Bank has a full-fledged Department
- Shares & Bonds Department - at its Corporate Centre
at Mumbai and Shares & Bonds Cells at the 14 Local
Head Offices. The investors’ grievances, whether
received at the Bank’s offices or at the office of the
Registrar and Transfer Agents, are redressed
expeditiously and monitored at the Top Management
level. The Bank has also identified 88 other centres
across the country and designated one official at each
centre to attend to the Shareholders’/ Investors’ needs.

Table : 17 Distribution of Shareholdings

(As on 31-03-2009)

Shareholders % of
shares held

President of India 59.41%

Non-residents (FIIs/

OCBs /NRIs /GDRs) 12.33%

State Govt.(s)/Financial

Institutions including Insurance

Companies/ Banks 10.90%

Mutual Funds/ Government

Companies/UTI 5.36%

Domestic companies/

Pvt. Corporate Bodies/Trusts 5.30%

Others including Resident individuals 6.70%

No. of Shareholders 781263

No. of Shares in dematerialised

form (620998421) 97.81%

Table : 18 Top Ten Shareholders of the Bank

(As on 31-03-2009)

Name of the Holder Equity
held (%)

1. President of India 59.41
2 Life Insurance Corp. of India & Group 9.56
3 The Bank of New York (GDRs) 4,27
4. ICICI Prudential Life Insurance Co. Ltd. 1.79
5. Europacific Growth Fund 0.77
6. Fidelity Management &

Research Co. A/c FID

Investment Trust-Fidelity

diversified Intl. Fund 0.63
7. General Insurance Corporation of India 0.54
8. HDFC Standard Life Insurance Co. Ltd. 0.48
9. Bajaj Alianz Life Insurance Co. Ltd. 0.44
10. Govt. of Singapore 0.35
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