
C39 K39

39

D.3Government Business Unit (GBU)

• In order to provide timely and accurate credit of

Pension as well as its arrears to Pensioners, 14

Centralised Pension Processing Centres (CPPCs)

have been established and 27.38 lakh Pension

Accounts have been migrated from 9116 branches

to the 14 CPPCs.

• Facility for e-payment of Railway Freight has been

provided to 143 Corporates and more and more

Corporates are adopting this new convenient 24x7

automated payment system.

• Internet Banking facility has been popularized

for payment of taxes as a result of which 59.96%

of CBDT receipts and 60.44% of CBEC receipts

of the Bank are now through e- mode.

• Refund Banker Scheme for electronic refund of

Income Tax is now operational at 6 centres viz.

Delhi, Mumbai, Kolkata, Chennai, Bangalore and

Patna and will be extended to other centres in a

phased manner.

• Cyber Treasury for online collection of State

Govt. receipts has been implemented in 14

States and remaining States are in the process

of being covered.

• Bank is partnering State Government of Delhi for

their e-governance project for collection of taxes

and utility payments from citizens through

Citizen Service Centres (CSCs).

E. RURAL BUSINESS GROUP

Rural Business Group, which deals with the

business of the Bank at all rural and semi urban

centres, now handles a deposit portfolio of

Rs. 2,15,931 crores and a credit portfolio of

Rs. 1,20,617 crores, which is 32% and 26% of

the Bank's total domestic deposit and credit

portfolio respectively as on 31.03.2009.

(Amount in Rs. crores)

Particulars As on As on Growth

31.03.2008 31.03.2009 %

Deposits 1,65,852 2,15,931 30.19

Advances 1,01,850 1,20,617 18.46

Highlights/Initiatives during the year

• The rate of growth, both in deposits and advances,

has been better than the growth rate of ASCB rural

and semi urban branches. As a result, the Bank's

market share in rural and semi urban areas

improved by 1.35% in deposits and 1.27% in

advances between March and December 2008.

• High proportion (54% of total deposits) of Current

Account & Savings Account (CASA) deposits in

the group contributes to its lower cost of deposits

at 5.23%, which is significantly lower than the

Whole Bank average of 6.03%.

• The business strategy envisaged setting up of

multi pronged sourcing agents coupled with

improved back end processing capacity.

• Front end sourcing force comprises, besides

branches, alternate channels like Officers Marketing

and Recovery (OMR) and Business Facilitators (BFs)

and Business Correspondents (BCs).

• OMRs numbering around 4800 now source not

only high value Agriculture segment loans but

all types of deposits, loans and cross-selling

products across all the segments.

• The Bank has appointed about 18,000 Customer

Service Point (CSP)/outlets of Business

Correspondents/Business Facilitators (BC/BFs).

Some of the national level BC/BFs are India Post

and ITC. During the year, the alliance with India

Post has been scaled up nation wide and now covers

more than 5,200 Post Offices across all States.

• To increase its outreach, the Bank has opened

about 481 new branches in rural and semi urban

areas during FY-09.

• To improve the processing capacity, 158 Rural

Central Processing Centres (RCPCs) have been

opened during FY-09.

E.1 Agri Business:

Table : 6 Agriculture – Highlights

(Amount in Rs. crores)

Particulars As on As on Growth

31.03.2008 31.03.2009 %

Deposits 8,777 12,407 41%

Advances 45,797 54,678 19%
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ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „¹ãÊããäº£ã¾ããâ

• ºãö‡ãŠ ¶ãñ ÊãØãã¦ããÀ ªîÔãÀãè ºããÀ ãäÌã¦¦ã ÌãÓãÃ 2008-09 ½ãò 18.46% ‡ãŠãè
Ìãðãä® ‡ãñŠ Ôãã©ã ‡ãðŠãäÓã ¹ãÆã©ããä½ã‡ãŠ¦ãã ¹ãÆã¹¦ã àãñ̈ ã ‡ãñŠ ‚ããäØãÆ½ããò ½ãò 18% ‡ãñŠ
¶¾ãî¶ã¦ã½ã ½ãã¶ãª¥¡ ‡ãŠãñ ¹ããÀ ãä‡ãŠ¾ãã Öõý

• ºãö‡ãŠ ‡ãðŠãäÓã ¨ãÉ¥ããò ½ãò ÔãÀ‡ãŠãÀãè Êãà¾ã Ôãñ ‚ããõÀ ‚ããØãñ ºãü¤ Øã¾ãã Öõ ‚ããõÀ
ƒÔã¶ãñ Á. 28,000 ‡ãŠÀãñü¡ ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌãÓãÃ 2008-09 ½ãò
Á. 28,442 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãðŠãäÓã ¨ãÉ¥ã ÔãâãäÌã¦ããäÀ¦ã ãä‡ãŠ† ¦ã©ãã ÌãÓãÃ ‡ãñŠ
ªãõÀã¶ã 7.40 ÊããŒã ãä‡ãŠÔãã¶ããò ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò 10.68 ÊããŒã
¶ã† ãä‡ãŠÔãã¶ããò ‡ãŠã ãäÌã¦¦ã¹ããñÓã¥ã ãä‡ãŠ¾ããý

• ãäÌã¦¦ã ÌãÓãÃ 2008-09 ½ãò ºãö‡ãŠ ́ ãÀã ‡ãðŠãäÓã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ½ãò 50%
Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè ‡ãŠ½ããè ÊããƒÃ ØãƒÃ (‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããâ Á. 3,079 ‡ãŠÀãñü¡
Ôãñ Üã›‡ãŠÀ Á. 1,454 ‡ãŠÀãñü¡ Öãñ ØãƒÄ)ý

• ¨ãÉ¥ããò ‡ãŠãè Øãì¥ãÌã¦¦ãã ½ãò Ôãì£ããÀ Êãã¶ãñ ‚ããõÀ ƒ¶ã‡ãñŠ ãäÌããäÌã£ããè‡ãŠÀ¥ã ‡ãñŠ
ãäÊã†, ºããØãÌãã¶ããè, ¡ñ¾ãÀãè, ½ã¦Ô¾ã ¹ããÊã¶ã, Œãã²ã ¹ãÆÔãâÔ‡ãŠÀ¥ã,
ºãã¾ããñ›ñ‡ã‹¶ããñÊããù•ããè, ‚ãããäª •ãõÔãñ ¹ãÆ½ãìŒã àãñ̈ ããò ‡ãñŠ ãäÊã† ÀãÓ›Èãè¾ã Ì¾ãÌãÔãã¾ã
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã àãñ̈ ã ãäÌã‡ãŠãÔã ¾ããñ•ã¶ãã†â ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Ööý

• Ÿñ‡ãñŠ ¹ãÀ Œãñ¦ããè ‚ããõÀ ƒÔãÔãñ •ãìü¡ñ ÊããñØããò ‡ãñŠ ãäÌã¦¦ã¹ããñÓã¥ã ¹ãÀ •ããñÀ ªñ¶ãã
•ããÀãè ÀŒãã Øã¾ããý

• ‡ãðŠÓã‡ãŠãò ‡ãñŠ Ôãã©ã Ôãâºãâ£ã : ØãÆãÖ‡ãŠ •ããØãÂ‡ãŠ¦ãã ºãü¤ã¶ãñ ‚ããõÀ ‡ãðŠÓã‡ãŠ Ôã½ãìªã¾ã
‡ãñŠ Ôãã©ã ÊãØãã¦ããÀ Ôãâºãâ£ã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã†, `ãä‡ãŠÔãã¶ããò ‡ãñŠ Ôãã©ã
Ôãâºãâ£ã ‡ãŠã¾ãÃ‰ãŠ½ã' ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠƒÃ ¶ã† ¹ãÆ¾ããÔã ãä‡ãŠ† Øã†ý ãäÌã¦¦ã ÌãÓãÃ
09 ‡ãŠãè „¹ãÊããäº£ã¾ããâ ¶ããèÞãñ ¹ãÆÔ¦ãì¦ã ‡ãŠãè ØãƒÃ Ööý

¹ãÆ¾ããÔã  „¹ãÊããäº£ã

ØãÆã½ã-‚ãâØããè‡ãŠÀ¥ã (¼ããÀ¦ããè¾ã Ô›ñ›
ºãö‡ãŠ ‡ãŠã ‚ã¹ã¶ãã ØããâÌã) 209

ãä‡ãŠÔãã¶ã ‡ã‹Êãºããò ‡ãŠã ØãŸ¶ã 1968

‡ãðŠÓã‡ãŠ ºãõŸ‡ãŠãò ‡ãŠã ÔãâÞããÊã¶ã 29653

ãä‡ãŠÔãã¶ã ½ãâÞã ‡ãŠãè Ô©ãã¹ã¶ãã 28

• ºãö‡ãŠ ¶ãñ 6,550 Ôãñ ‚ããä£ã‡ãŠ ‡ãðŠãäÓã ÍããŒãã‚ããò ½ãò 42 ÊããŒã ãä‡ãŠÔãã¶ããò ‡ãŠãñ
Íãããä½ãÊã ‡ãŠÀ¦ãñ Öì† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ‡ãðŠãäÓã ¨ãÉ¥ã ½ãã¹ãŠãè †Ìãâ ¨ãÉ¥ã
ÀãÖ¦ã ¾ããñ•ã¶ãã, 2008 ‡ãŠã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ããý ºãö‡ãŠ ¶ãñ
Á. 5,287 ‡ãŠÀãñü¡ ‡ãŠñ ‡ãðŠãäÓã ¨ãÉ¥ã ½ãã¹ãŠãè ªãÌãñ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ
¹ããÔã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Öö ‚ããõÀ Á. 2,168 ‡ãŠÀãñü¡ ‡ãŠãè ¹ãÆ©ã½ã ãä‡ãŠÔ¦ã (ªãÌãñ
‡ãŠã 41%) ¹ãÆã¹¦ã Öãñ ØãƒÃ Öõý

Ì¾ããäÓ› ãäÌã¦¦ã †Ìãâ ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã :

• ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ - ºãö‡ãŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò ºãö‡ãŠ ÔãºãÔãñ
‚ããØãñ Öõý ºãö‡ãŠ ¶ãñ ‚ãºã ¦ã‡ãŠ 13.73 ÊããŒã ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãñŠ
Ôãã©ã ¨ãÉ¥ãã¶Ìã¾ã¶ã ½ãò ÔãÖ¼ãããäØã¦ãã ‡ãŠãè Öõ ‚ããõÀ ¾ãÖ Á. 8,050 ‡ãŠÀãñü¡
‡ãŠãè ÀããäÍã ¦ã‡ãŠ ‡ãñŠ ̈ ãÉ¥ã ÔãâãäÌã¦ããäÀ¦ã ‡ãŠÀ Þãì‡ãŠã Öõý ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã

Ôã½ãîÖ ‰ãñŠãä¡› ‡ãŠã¡Ã ‚ããõÀ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ØããñÊ¡ ‡ãŠã¡Ã •ãõÔãñ ‚ã¶ãñ‡ãŠ
‚ã¦ãìÊã¶ããè¾ã „¦¹ããª ÍãìÂ ãä‡ãŠ† Ööý

• ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ ‚ããØãñ „£ããÀ ªñ¶ãñ ‡ãñŠ ãäÊã† ØãõÀ-ÔãÀ‡ãŠãÀãè
ÔãâØãŸ¶ããò/Ì¾ããäÓ› ãäÌã¦¦ã ÔãâÔ©ãã‚ããò ‡ãŠãñ ãäÌã¦¦ã „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì †‡ãŠ
¶ãƒÃ ¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý

• `ØãÆã½ããè¥ã Íããä‡ã‹¦ã' ‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ Ì¾ããäÓ› ºããè½ãã „¦¹ããª ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõý

• ¡î¶ã †¥¡ ºãÆã¡Ô›Èãè› ́ ãÀã ØãÆã½ããè¥ã ¹ãÖìúÞã ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠãñ
ÔãÀ‡ãŠãÀãè àãñ̈ ã ‡ãñŠ ÔãÌãÃÑãñÓŸ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãìÀÔ‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

• „ü¡ãèÔãã, ¢ããÀŒãâ¡, ½ãÖãÀãÓ›È, „¦¦ãÀãŒã¥¡, ¦ããä½ãÊã¶ãã¡ì ‚ããõÀ „¦¦ãÀ
¹ãÆªñÍã ½ãò ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ-ºãö‡ãŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã ½ãò ÍããèÓãÃ Ô©ãã¶ã ¹ãÀ
ÀÖ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã ãä‡ãŠ† Ööý

• ºãöãä‡ãâŠØã ÔãñÌãã‚ããò ‡ãŠãè ¹ããäÀãä£ã ½ãò Êãã† Øã† ºãöãå‡ãŠØã ÔãìãäÌã£ãã ÀãäÖ¦ã ØããâÌããò
‡ãŠãè ÔãâŒ¾ãã ½ããÞãÃ 2008 ½ãò 12,515 ©ããè •ããñ ½ããÞãÃ 2009 ½ãò ºãü¤‡ãŠÀ
ÊãØã¼ãØã 53,000 ¦ã‡ãŠ ¹ãÖìúÞã ØãƒÃý

• ºãö‡ãŠ ‡ãŠãè ÔãÀ‡ãŠãÀãè ãäÖ¦ãÊãã¼ã ¼ãìØã¦ãã¶ããò Ôãñ Ôãâºãâãä£ã¦ã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ãäÖ¦ãÊãã¼ã
‚ãâ¦ãÀ¥ã (ƒÃºããè›ãè) ¹ããäÀ¾ããñ•ã¶ãã‚ããò ½ãò ¹ãÆ½ãìŒã ¼ãîãä½ã‡ãŠã ÀÖãè Öõ ‚ããõÀ
¾ãÖ 5 Àã•¾ããò ½ãò ƒ¶ã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ½ãò ÔãÖ¼ããØããè Öõý

ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ãäÊã† ºãÖìãäÌã£ã-‚ããƒ›ãè ‚ãã£ãããäÀ¦ã ½ãã£¾ã½ã:

• ºãöãä‡ãâŠØã ÔãñÌãã Ôãñ ÌãâãäÞã¦ã Ôãã½ãã¶¾ã ¶ããØããäÀ‡ãŠãò ‡ãŠãñ ¶¾ãî¶ã¦ã½ã ÊããØã¦ã ‡ãñŠ Ôãã©ã
ºãöãä‡ãâŠØã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò Ôãã£ã¶ã, Ôã½ãã£ãã¶ã, ¹ããäÀÞããÊã¶ã Ôãâºãâ£ããè
•ãã¶ã‡ãŠãÀãè ‚ããõÀ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã¦¦ãã ‡ãñŠ ½ãã½ãÊãñ ½ãò ºãö‡ãŠ ¶ãñ Ôãã½ãã¶¾ã Ôãñ
‡ãŠÖãé ‚ããä£ã‡ãŠ ‚ãã£ãìãä¶ã‡ãŠ ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã Öõý ƒ¶ã½ãò Ôãñ
‡ãìŠœ ¹ãÆãõ²ããñãäØã‡ãŠãè ‚ãã£ãããäÀ¦ã ½ãã£¾ã½ã ãä¶ã½¶ãã¶ãìÔããÀ Öö :

‡ãŠ) †Ôãºããè‚ããƒ ›ãƒ¶ããè- Ô½ãã›Ã ‡ãŠã¡Ã ‚ãã£ãããäÀ¦ã Œãã¦ãñ:  ¾ãÖ †‡ãŠ ÔãìÀãäàã¦ã
Œãã¦ãã Öõ •ããñ ØãÆãÖ‡ãŠ ‡ãŠãè ºãã¾ããñ½ããèãä›È‡ãŠ ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã Öãè
Êãñ¶ãªñ¶ã ‡ãŠÀ¶ãñ ªñ¦ãã Öõý ƒÔã½ãò ‚ããÀ†¹ãŠ‚ããƒ¡ãè ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã
¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã Öõý ƒÔã½ãò ºãö‡ãŠ ‡ãŠã †‡ãŠ ¹ãÆãõ²ããñãäØã‡ãŠãè ¼ããØããèªãÀ
¼ããè Öõý ‚ãºã ¦ã‡ãŠ ÊãØã¼ãØã 19.11 ÊããŒã ØãÆãÖ‡ãŠãò ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã
ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý ØãÆãÖ‡ãŠ ‚ãã£ããÀ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†, ‚ãÊãØã ¹ãÆ‡ãŠãÀ
‡ãŠãè ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠã¡Ã ÍãìÂ ãä‡ãŠ† Øã† Öö ‚ããõÀ ƒ¶ã‡ãñŠ ãäÊã†
ÊãØã¼ãØã 4.5 ÊããŒã ØãÆãÖ‡ãŠãò ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý

Œã) ƒâ›À¶ãñ› ‚ãã£ãããäÀ¦ã ÔãñÌãã ‡ãòŠ³ : ‚ãØãÔ¦ã 2008 ½ãò ÍãìÂ ãä‡ãŠ†
Øã† ƒÔã ¹ããè Ôããè ‚ãã£ãããäÀ¦ã Ôã½ãã£ãã¶ã Ôãñ ØããâÌããò ½ãò ãäÌã²ã½ãã¶ã ƒ¶ã
‡ãòŠ³ãò ½ãò ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã†ú ºãü¤ãƒÃ ØãƒÃ Ööý Êãñ¶ãªñ¶ã Ôã½ãã¶ã Â¹ã
Ôãñ ÔãìÀãäàã¦ã Öõ ‡ã‹¾ããòãä‡ãŠ ¾ãÖ ØãÆãÖ‡ãŠ ‡ãŠãè ºãã¾ããñ½ããèãä›È‡ãŠ ¹ãÖÞãã¶ã
‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã Êãñ¶ãªñ¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ã¶ãì½ããä¦ã ªñ¦ãã Öõý

Øã) ½ããñºããƒÊã ‚ãã£ãããäÀ¦ã Œãã¦ãñ : ¾ãñ Œãã¦ãñ ½ããñºããƒÊã ¹ãŠãñ¶ã ‚ãã£ãããäÀ¦ã
ÔãÔ¦ãñ ¦ã‡ãŠ¶ããè‡ãŠãè Ôã½ãã£ãã¶ã ‡ãñŠ Ôãã©ã ‡ãŠã¾ãÃ ‡ãŠÀ¦ãñ Öö ý Ìã¦ãÃ½ãã¶ã ½ãò
¶ãƒÃ ãäªÊÊããè ‡ãñŠ „¦¦ã½ã ¶ãØãÀ ½ãò †‡ãŠ ¹ãÆã¾ããñãäØã‡ãŠ ¹ããäÀ¾ããñ•ã¶ãã
‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè •ãã ÀÖãè Öõý
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Achievements during the year

• The Bank has consecutively for the second time

crossed the 18% Benchmark in Agri Priority Sector

Advances with achievement of 18.46% in FY '09.

• The Bank has surpassed the GOI target for

credit flow to Agriculture by achieving Agri.

disbursements of Rs. 28,442 crores in 2008-09

against the target of Rs. 28,000 crores and financed

10.68 lac new farmers against the target of 7.40 lac

during the year.

• The Bank achieved more than 50% absolute

reduction in Agri NPAs (NPAs reduced to

Rs. 1,454 crores from Rs 3,079 crores) in FY '09.

• To improve quality of lendings and diversification

of portfolio, Area Development Schemes have

been prepared under National Business Plan,

covering thrust areas viz. Horticulture, Dairy,

Fisheries, Food Processing, Biotechnology, etc.

• Thrust continues to be laid on Contract Farming

and Value Chain Financing.

• Bonding with Farmers: To enhance customer

awareness and ensure continued relationship

with the farming community, various initiatives

have been taken under 'Bonding with Farmers'.

Achievements during FY '09 are given in the table.

Initiative Achievement

Villages adopted

(SBI ka Apna Gaon) 209

Farmers' Clubs formed 1968

Farmers' Meets conducted 29653

Kisan Manch established 28

• The Bank has successfully implemented

Agricultural Debt Waiver & Debt Relief Scheme,

2008 of GOI in more than 6,550 Agri lending

branches, covering 42 lac farmers. The Bank has

submitted Agri. Debt Waiver claim of Rs. 5,287

crores to RBI and received first instalment of

Rs. 2,168 crores (41% of the claim).

Micro Finance and Financial Inclusion:

• The Bank is the market leader in SHG-Bank credit

linkage programme having credit linked so far

13.73 lakh SHGs and disbursed loans to the extent

of Rs. 8,050 crores. Bank has rolled out several

unique products like SHG Credit card and SHG

Gold Card.

• A new scheme for financing NGOs/MFIs for on-

lending to SHGs has been introduced.

• A Micro Insurance product - Grameen Shakti has

been rolled out.

• SBI has been rated as the Best Public Sector Bank

for Rural Reach by Dun & Bradstreet.

• The Bank has won awards for topping SHG-Bank

Credit linkage in Orissa, Jharkhand, Maharashtra,

Uttarakhand, Tamil Nadu and Uttar Pradesh.

• Coverage of unbanked village increased from 12,515

in March 2008 to about 53,000 upto March 2009.

• The Bank is the major player in Electronic Benefit

Transfer (EBT) projects of Government benefit

payments, with participation in 5 States.

Multiple IT enabled channels for Financial Inclusion:

• The Bank has gone beyond the usual domains of

technology in terms of platform, solution, operational

details and service contents in a very aggressive

manner to serve the excluded common citizen with

minimal costs. Some of these channels are:

a) SBI Tiny - Smart Card based accounts: This is

a secure account working on biometric

validation of the customer and RFID

technology. Around 19.11 lakh customers

have been enrolled with one technology

partner. To broad base the outreach, cards of

a different technology have been introduced

and about 4.5 lakh customers enrolled.

b) Internet based kiosk channel: This PC based

solution launched in August 2008 leverages

existing kiosk infrastructure in villages.

Transactions are equally secure as this

channel also works on biometric validation

of the customer.

c) Mobile based accounts: These accounts work

with mobile phone based low cost technical

solution. A pilot project is currently being

implemented in Uttam Nagar, New Delhi.

d) Low cost biometric ATMs: Low cost biometric

ATMs have been deployed starting with
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 Üã) ‡ãŠ½ã ÊããØã¦ã ÌããÊãñ ºãã¾ããñ½ããèãä›È‡ãŠ †›ãè†½ã: ‡ãŠ½ã ÊããØã¦ã ÌããÊãñ
ºãã¾ããñ½ããèãä›È‡ãŠ †›ãè†½ã ÊãØãã¶ãñ ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠãè ÍãìÁ‚ãã¦ã ¦ããä½ãÊã¶ãã¡ì
‡ãñŠ ‡ãìŠ¡á¡ÊãîÀ ãä•ãÊãñ Ôãñ ‡ãŠãè ØãƒÃ Öõý ƒÔã ¹Êãñ›¹ãŠã½ãÃ ‡ãŠã ºãü¡ñ ¹ãõ½ãã¶ãñ
¹ãÀ ãäÌãÔ¦ããÀ ãä‡ãŠ¾ãã •ãã†Øããý

Ý.2 àãñ̈ ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ (‚ããÀ‚ããÀºããè)

• Ôã½ãã½ãñÊã¶ã ‡ãñŠ ¹ãÍÞãã¦ã ºãö‡ãŠ ‡ãñŠ 17 àãñ̈ ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ Öö ãä•ãÔã‡ãŠã
2557 ÍããŒãã‚ããò ‡ãŠã ¶ãñ›Ìã‡ãÃŠ ªñÍã¼ãÀ ½ãò 17 Àã•¾ããò ‡ãñŠ 122 ãä•ãÊããò ½ãò
¹ãõŠÊãã Öõý 31 ½ããÞãÃ 2009 ‡ãŠãñ ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã àãñ̈ ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò
‡ãŠãè Ôã‡ãŠÊã •ã½ããÀããäÍã¾ããâ †Ìãâ ‚ããäØãÆ½ã ‰ãŠ½ãÍã: Á.17,273 ‡ãŠÀãñü¡ †Ìãâ
Á. 10,242 ‡ãŠÀãñü¡ ÀÖñý ½ããÞãÃ 2008 ‡ãŠãñ Êãã¼ã Á.115.68 ‡ãŠÀãñü¡
©ãã •ããñ ½ããÞãÃ 2009 ¦ã‡ãŠ ºãü¤‡ãŠÀ Á. 203.31 ‡ãŠÀãñü¡ Öãñ Øã¾ããý

• àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠã ÌãØããê‡ãŠÀ¥ã ‚ããõÀ „¶ã‡ãŠãè ÍããŒãã‚ããò,
ÔãâØãŸ¶ãã¦½ã‡ãŠ ÔãâÀÞã¶ãã ‚ãããäª ‡ãñŠ Ôãâºãâ£ã ½ãò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãñŠ
ãäÊã† †‡ãŠ Ì¾ãã¹ã‡ãŠ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¶ããèãä¦ã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ Öñ¦ãì ØããäŸ¦ã
Ôããä½ããä¦ã (¡ãù. ©ããñÀã› Ôããä½ããä¦ã) ‡ãŠãè ÔãâÔ¦ãìãä¦ã¾ããâ, ãä•ã¶Öò ÔãÀ‡ãŠãÀ ´ãÀã
ÔÌããè‡ãðŠ¦ã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ, ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Ö½ããÀñ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã
Ôã¼ããè àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ãä‡ãŠ¾ãã Øã¾ãã Öõý

Ý.3 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò †Ìãâ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò ‡ãŠãñ ªãè ØãƒÃ
¨ãÉ¥ã ÔãÖã¾ã¦ãã

• 31 ½ããÞãÃ 2009 ‡ãŠãñ ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò †Ìãâ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò
‡ãŠãñ ºãö‡ãŠ ´ãÀã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ ¨ãÉ¥ã ÔãÖã¾ã¦ãã Á.12,939 ‡ãŠÀãñü¡
ÀÖãè •ããñ ºãö‡ãŠ ‡ãñŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã ¹ãÆã¹¦ã àãñ̈ ã ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠã 7.9 ¹ãÆãä¦ãÍã¦ã Öõý

¦ãããäÊã‡ãŠã : 7 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã / ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãñŠ
¨ãÉãä¥ã¾ããò Ôãñ ‡ãŠãè ØãƒÃ ÌãÔãîÊããè ‡ãŠãè ãäÔ©ããä¦ã (¾ããñ•ã¶ããÌããÀ)

¾ããñ•ã¶ãã ÌãÔãîÊããè ‡ãŠã ¹ãÆãä¦ãÍã¦ã

¹ãÆ£ãã¶ã ½ãâ̈ ããè Àãñ•ãØããÀ ¾ããñ•ã¶ãã
(¹ããè†½ã‚ããÀÌããƒÃ) 34.62
ÔÌã¥ãÃ•ã¾ãâ¦ããè ØãÆã½ã ÔÌãÀãñ•ãØããÀ
¾ããñ•ã¶ãã (†Ôã•ããè†ÔãÌããƒÃ) 43.14
ÔÌã¥ãÃ•ã¾ãâ¦ããè ÍãÖÀãè Àãñ•ãØããÀ
¾ããñ•ã¶ãã (†Ôã•ãñ†Ôã‚ããÀÌããƒÃ) 36.73
Ôã¹ãŠãƒÃÃ ‡ãŠ½ãÃÞããÀãè ½ãìãä‡ã‹¦ã ‚ããõÀ
¹ãì¶ãÌããÃÔã ¾ããñ•ã¶ãã (†Ôã†Êã‚ããÀ†Ôã) 28.08
ãäÌã¼ãñª‡ãŠ º¾ãã•ã ªÀ ¾ããñ•ã¶ãã (¡ãè‚ããÀ‚ããƒ) 42.39

Ý.4 ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã½ãâ̈ ããè ‡ãŠã ¶ã¾ãã
15 Ôãî̈ ããè ‡ãŠã¾ãÃ‰ãŠ½ã ‚ããõÀ ÔãÞÞãÀ Ôããä½ããä¦ã ‡ãŠãè ãäÔã¹ãŠããäÀÍããò
‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

• Ö½ããÀñ ºãö‡ãŠ ¶ãñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã½ãâ̈ ããè ‡ãŠã

¶ã¾ãã 15 Ôãî̈ ããè ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔã‡ãŠã ¹ãÆ½ãìŒã
„ªáªñÍ¾ã ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã Öõ ãä‡ãŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã ¹ãÆã¹¦ã àãñ̈ ã ‡ãñŠ
¨ãÉ¥ããò ‡ãŠã †‡ãŠ „ãäÞã¦ã ¹ãÆãä¦ãÍã¦ã ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò ‡ãñŠ ãäÊã†
ÀŒãã Øã¾ãã Öõ ‚ããõÀ ÔãÀ‡ãŠãÀ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã ãäÌããä¼ã¸ã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ
Êãã¼ã ‚ãÊ¹ã ÔãìãäÌã£ãã¹ãÆã¹¦ã ÊããñØããò, ãäÌãÍãñÓã Â¹ã Ôãñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
Ôã½ãìªã¾ããò (ƒÃÔããƒ¾ããò, ½ãìÔãÊã½ãã¶ããò, ºããõ®ãò, ãäÔãŒããò ‚ããõÀ ¹ããÀãäÔã¾ããò)
‡ãñŠ ÊããñØããò ¦ã‡ãŠ ¹ãÖìúÞã ÀÖñ Ööý

‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã Þã¾ããä¶ã¦ã ãä•ãÊããò (†½ãÔããè¡ãè) ½ãòñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
Ôã½ãìªã¾ããò ‡ãŠãñ Ö½ããÀñ ´ãÀã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ‡ãñŠ
Ôãâºãâ£ã ½ãò ÌãÓãÃÌããÀ ãäÔ©ããä¦ã ¶ããèÞãñ ¹ãÆÔ¦ãì¦ã ‡ãŠãè ØãƒÃ Öõ:

¦ãããäÊã‡ãŠã : 8 ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãñ ¨ãÉ¥ã ÔãÖã¾ã¦ãã

‚ãÌããä£ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã Œãã¦ããò ‡ãŠãè ÀããäÍã
Þã¾ããä¶ã¦ã (†½ãÔããè¡ãè) ÔãâŒ¾ãã (Á¹ã¾ãñ
ãä•ãÊããò ‡ãŠãè ÔãâŒ¾ãã ‡ãŠÀãñü¡ ½ãò)

½ããÞãÃ 2007 4 4 7.94 ÊããŒã 2106

½ããÞãÃ 2008 121 9.88 ÊããŒã 3516

½ããÞãÃ 2009 121 9.91 ÊããŒã 5091

• Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ Ôã½ã¶Ìã¾ã Öñ¦ãì ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
‡ãŠàã ¹ãÖÊãñ Öãè ºã¶ãã† •ãã Þãì‡ãñŠ Öö ‚ããõÀ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò
‡ãñŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã ‡ãŠãè ¹ãÆØããä¦ã ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ ‚ããõÀ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
Ôã½ãìªã¾ããò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè
¶ãããä½ã¦ã ãä‡ãŠ† Øã† Ööý

• ÔãÞÞãÀ Ôããä½ããä¦ã ‡ãŠãè ãäÔã¹ãŠããäÀÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ãäÌã¦¦ããè¾ã ÌãÓãÃ
2008-09 ‡ãñŠ ªãõÀã¶ã ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã Þã¾ããä¶ã¦ã ãä•ãÊããò
(†½ãÔããè¡ãè) ½ãòñ ‚ãÊ¹ã ºãöãä‡ãâŠØã ÔãìãäÌã£ãã ÌããÊãñ / ºãöãä‡ãâŠØã ÔãìãäÌã£ãã
ÀãäÖ¦ã àãñ¨ããò ½ãò Ö½ããÀñ ºãö‡ãŠ ¶ãñ 177 ¶ãƒÃ ÍããŒãã†â ŒããñÊããè Ööý

• ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôããä½ããä¦ã¾ããò Ôãñ ¹ãÆã¹¦ã ‚ããÌãñª¶ããò ‡ãŠã ‚ã¶ãìÌã¦ãÃ¶ã †Ìãâ
ãä¶ã¹ã›ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè ½ããØãÃªÍããê ãä•ãÊãã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãñ ‡ãŠÖã
Øã¾ãã Öõý ƒÔããè ¹ãÆ‡ãŠãÀ, ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã Ôãñ Ôãâºãâãä£ã¦ã
ãä¦ã½ããÖãè ÔãîÞã¶ãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ „¹ãÊãº£ã ‡ãŠÀãƒÃ •ãã¦ããè Öõý

Þã. ãäÌã¹ã¥ã¶ã †Ìãâ ¹ãÆãä¦ã ãäÌã‰ãŠ¾ã ãäÌã¼ããØã

• ºãö‡ãŠ ‡ãñŠ Ôã¦ã¦ã ¹ãÆ¾ããÔããò Ôãñ ¹ãÆãä¦ã ãäÌã‰ãŠ¾ã ‡ãŠã ‡ãŠã¾ãÃ †‡ãŠ ¹ãÆ½ãìŒã
‚ãã¾ã Õããñ¦ã ‡ãñŠ Â¹ã ½ãò „¼ãÀ‡ãŠÀ Ôãã½ã¶ãñ ‚ãã¾ãã Öõý ãäÌã¹ã¥ã¶ã †Ìãâ
¹ãÆãä¦ã ãäÌã‰ãŠ¾ã ãäÌã¼ããØã ´ãÀã ‡ãŠãè ØãƒÃ ¹ãÖÊããò Ôãñ ¹ãÆãä¦ã‡ãîŠÊã ‚ãããä©ãÃ‡ãŠ
¹ããäÀÒÍ¾ã ‡ãñŠ ºããÌã•ãîª ½ããÞãÃ 2009 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ããè¾ã ÌãÓãÃ ‡ãñŠ
ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ Á. 166.45 ‡ãŠÀãñü¡ ‡ãŠãè ‚ãã¾ã ÖìƒÃý

¶ã† ¹ãÆ¾ããÔããò ‡ãŠãè ¹ãÆ½ãìŒã ãäÌãÍãñÓã¦ãã†â

•ããèÌã¶ã ºããè½ãã:

‡ãŠ) •ããèÌã¶ã ºããè½ãã „¦¹ããªãò ‡ãŠã ¹ãÆãä¦ã ãäÌã‰ãŠ¾ã ØãÆã½ããè¥ã ºãöãå‡ãŠØã Ôã½ãîÖ
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Cuddalore district of Tamil Nadu. This

platform will be expanded significantly.

E.2 Regional Rural Banks (RRBs)

• Post amalgamation, the Bank has got 17 RRBs with

a network of 2557 branches spread over 122

districts and 17 states in the country. The

aggregate deposits and advances of the sponsored

RRBs stood at Rs.17,273 crores and Rs.10,242

crores respectively as on 31st March 2009. The

profits increased from Rs.115.68 crores as on

March 2008 to Rs.203.31 crores as on March 2009.

• Recommendations of the Committee to formulate a

comprehensive Human Resources Policy for RRBs

(Dr. Thorat Committee) regarding categorisation of

RRBs and their branches, organisational structuring

etc. and accepted by the Government have been

implemented in all our sponsored RRBs.

E.3 Credit Assistance provided to Scheduled Castes

and Scheduled Tribes

The credit assistance provided by the Bank to

Scheduled Castes and Scheduled Tribes stands

at Rs.12,939 crores and forms 7.9 % of total

Priority Sector advances of the Bank as on

the 31st March 2009.

Table : 7 Recovery position of

SC/ST borrowers (scheme-wise)

SCHEME Recovery %

Prime Minister's

Rozgar Yojana (PMRY) 34.62

Swarnajayanti Gram

Swarozgar Yojana (SGSY) 43.14

Swarna Jayanti Shahari

Rozgar Yojana (SJSRY) 36.73

Scheme for Liberation &

Rehabilitation of Scavengers

(SLRS) 28.08

Differential Rate of

Interest (DRI) 42.39

E.4 Prime Minister's New 15 Point Programme for
the welfare of Minorities And Implementation
of Sachar Committee recommendations.

• Our Bank has implemented Prime Minister's New
15 Point Programme for the welfare of Minorities,

whose important objective is to ensure that an
appropriate percentage of the Priority Sector
Lendings is targeted for the minority communities
and that the benefits of various Government
sponsored schemes reach the under-privileged,
particularly the disadvantaged section of minority
communities (Christians, Muslims, Buddhists,
Sikhs and Zoroastrians).

The year wise position in respect of our financial
assistance to minority communities in the
identified Minority Concentration Districts
(MCDs) is given below:

Table : 8 Credit Assistance to Minorities

Period No. of districts No. of Amount
as on identified by A/cs (Rs. in

GOI (MCDs) crores)

March 2007  44 7.94 lacs 2106

March 2008 121 9.88 lacs 3516

March 2009 121 9.91 lacs 5091

• Minority cells for co-ordination have already been

created at Local Head Office level and Nodal

Officers have been designated to monitor the

progress in lendings to minority communities as

well as to redress the grievances of minority

communities.

• As per Sachar Committee recommendations, our

bank has opened 177 new branches in under-

banked / unbanked areas in MCDs during the

financial year 2008-09.

• All the lead district managers have been advised

to monitor applications received from minority

committees and their disposal. Also, quarterly

information regarding Minority Lendings is

loaded on the Bank's Website.

F. MARKETING & CROSS SELLING DEPARTMENT

• Consistent efforts by the Bank have resulted in
emergence of Cross Selling as an important source
of income. Initiatives taken by the Marketing-
Cross Selling Dept. has earned the Bank an income
of Rs.166.45 crores during the financial year
ending March 2009 despite the adverse economic
scenario.

Highlights of Initiatives Taken

Life Insurance:

a) Cross Selling of Life Insurance products was

actively carried out by branches in Rural


