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• 5 ½ã£¾ã ‡ãŠãÀ¹ããñÀñ› ¨ãÉ¥ã ÔãâÞããÊã¶ã ƒ‡ãŠãƒ¾ããú ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ã£¾ã
‡ãŠãÀ¹ããñÀñ› Ôã½ãîÖ ‡ãñŠ ãä¶ã¾ãâ¨ã¥ãã£ããè¶ã ÊããƒÃ ØãƒÄý ¾ãñ ƒ‡ãŠãƒ¾ããú
½ãìŒ¾ã¦ã¾ãã ÍããŒãñ¦ãÀ ‡ãòŠ³ãò ¹ãÀ ½ã£¾ã ‡ãŠãÀ¹ããñÀñ› ØãÆãÖ‡ãŠãò ‡ãŠãñ
‡ãòŠ³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã Ôãâºãâ£ããè ‡ãŠã¾ãÃ, ÔãñÌãã ‚ããõÀ ¹ãÆÊãñŒã¶ã ÔãìãäÌã£ãã†ú
„¹ãÊãº£ã ‡ãŠÀã¦ããè Ööý

¶ã† „¦¹ããª

• ‚ãã¾ãã¦ã ‚ããü¤¦ã †‡ãŠ ¶ã¾ãã „¦¹ããª Öõ •ããñ †Ôãºããè‚ããƒÃ ¹ãõŠ‡ã‹›ÔãÃ †â¡
‡ãŠãù½ããäÍãÃ¾ãÊã ÔããäÌãÃÔãñ•ã ãäÊã. ‡ãñŠ. ÔãÖ¾ããñØã Ôãñ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý

Øã.1 ÔÌã¥ãÃ ºãöãä‡ãâŠØã

• ºãö‡ãŠ ¶ãñ ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ ºãìãäÊã¾ã¶ã Ì¾ãÌãÔãã¾ã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ
¹ãÖÊã ‡ãŠãè Ööý

• ÔÌã¥ãÃ ãäÔã‡ã‹‡ãŠãò ‡ãŠãè ŒãìªÀã ãäºã‰ãŠãè ‡ãŠÀ¶ãñ ÌããÊããè ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã
ÌãÓãÃ 2008 ½ãò 250 ©ããè •ããñ ºãü¤‡ãŠÀ ÌãÓãÃ 2009 ½ãò 518 Öãñ ØãƒÃý ƒÔã
¾ããñ•ã¶ãã ‡ãŠãñ ÌãÓãÃ 2009-10 ½ãò ªñÍã ‡ãñŠ Ôã¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãòŠ³ãò ½ãò ÊããØãî
‡ãŠÀ ãäª¾ãã •ãã†Øããý ƒÔããè ‡ãñŠ Ôãã©ã ÔÌã¥ãÃ ãäÔã‡ã‹‡ãŠãò ‡ãŠãè ãäºã‰ãŠãè ‡ãŠÀ¶ãñ ÌããÊããè
ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ÊãØã¼ãØã 1100 Öãñ •ãã†Øããèý ºãö‡ãŠ ‡ãŠãÀ¹ããñÀñ›
ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ÔÌã¥ãÃ ãäÔã‡ã‹‡ãŠãò ‡ãŠãè ‚ãã¹ãîãä¦ãÃ
¼ããè ‡ãŠÀ¦ãã Ööý

• ºãö‡ãŠ ´ãÀã •ããõÖãäÀ¾ããò ‡ãŠãñ £ãã¦ãì ¨ãÉ¥ããò ½ãò ãä¶ãÌãñÍã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÜãÀñÊãî
ºãã•ããÀ Ôãñ ÔÌã¥ãÃ •ãì›ã¶ãñ ‡ãñŠ ãäÊã† 50 ÍããŒãã‚ããñ ½ãò ÔÌã¥ãÃ •ã½ãã ¾ããñ•ã¶ãã
ãä¹ãŠÀ Ôãñ ÍãìÂ ‡ãŠãè ØãƒÃý

• ºãö‡ãŠ ½ãìâºãƒÃ ½ãò †‡ãŠ ‚ãÊãØã ºãìãäÊã¾ã¶ã ÍããŒãã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ •ãã ÀÖã Öõ
ãä•ãÔãÔãñ ºãìãäÊã¾ã¶ã Ì¾ãÌãÔãã¾ã ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

Üã. ÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã Ôã½ãîÖ (†¶ãºããè•ããè)

• ºãö‡ãŠ ‡ãñŠ ÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã Ôã½ãîÖ (†¶ãºããè•ããè) ½ãò ¦ããè¶ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ
‚ãã¦ãñ Ööý ¾ãñ Öö Ìãõ¾ããä‡ã‹¦ã‡ãŠ ºãöãä‡ãâŠØã, ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã (†Ôã†½ãƒÃ)
‚ããõÀ ÔãÀ‡ãŠãÀãè ºãöãä‡ãâŠØã ¦ã©ãã ¾ãÖ 31.03.2009 ‡ãŠãñ ‡ãìŠÊã ªñÍããè¾ã ¨ãÉ¥ã
½ãò 34.41% ‚ããõÀ ‡ãìŠÊã ªñÍããè¾ã •ã½ããÀããäÍã¾ããò ½ãò (‚ãâ¦ãÀ ºãö‡ãŠ •ã½ããÀããäÍã¾ããò
‡ãŠãñ œãñü¡‡ãŠÀ) 59.21% ãäÖÔÔãã Ôãâ¼ããÊã¦ãã Öõý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãÔã½ã ½ãò Ôããñ¶ã¹ãìÀ (‡ãŠã½ãÂ¹ã ãä•ãÊãã) ½ãò 11,111Ìããé
ÍããŒãã ŒããñÊã‡ãŠÀ ºãö‡ãŠ ¶ãñ †‡ãŠ ‚ããõÀ ½ããèÊã ‡ãŠã ¹ã¦©ãÀ ¹ããÀ ãä‡ãŠ¾ããý ƒÔã
ÍããŒãã ‡ãŠã „ªáÜãã›¶ã •ã¶ãÌãÀãè 09 ½ãò ½ãã¶ã¶ããè¾ã ØãðÖ½ãâ̈ ããè Ñããè ¹ããè. ãäÞãªâºãÀ½ã
´ãÀã ãä‡ãŠ¾ãã Øã¾ããý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ÔããõÀãÓ›È ‡ãŠã ãäÌãÊã¾ã Öãñ •ãã¶ãñ ‡ãñŠ
‡ãŠãÀ¥ã 461 ÍããŒãã‚ããò ‡ãñŠ •ãìü¡ •ãã¶ãñ ‡ãñŠ ‚ãÊããÌãã, ÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã
Ôã½ãîÖ ‚ããõÀ ØãÆã½ããè¥ã ºãöãä‡ãâŠØã Ôã½ãîÖ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 807 ¶ãƒÃ ªñÍããè¾ã ÍããŒãã†â
ŒããñÊããè ØãƒÄ ‚ããõÀ ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò ºãö‡ãŠ ‡ãñŠ ¹ããÔã 11,448
ªñÍããè¾ã ÍããŒãã‚ããò ‡ãŠã †‡ãŠ Ì¾ãã¹ã‡ãŠ ¶ãñ›Ìã‡ãÃŠ ©ããý

¦ãããäÊã‡ãŠã : 5 ÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã Ôã½ãîÖ - „ÊÊãñŒã¶ããè¾ã ¦ã©¾ã
(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã¾ãñ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2008 31.03.2009 Ìãðãä® ‡ãŠã
‡ãŠãñ ‡ãŠãñ %

•ã½ããÀããäÍã¾ããú (‚ãâ¦ãÀ
ºãö‡ãŠ ‡ãŠãñ œãñü¡‡ãŠÀ) 2,99,644 4,12,329 37.61

‚ããäØãÆ½ã (Œãã²ã ‚ããõÀ
‚ãâ¦ãÀ ºãö‡ãŠ ‡ãŠãñ œãñü¡‡ãŠÀ) 1,32,545 1,53,814 16.05

Üã.1 Ìãõ¾ããä‡ã‹¦ã‡ãŠ ºãöãä‡ãâŠØã Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (¹ããèºããèºããè¾ãî)

Ìãõ¾ããä‡ã‹¦ã‡ãŠ ºãöãä‡ãâŠØã Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (¹ããèºããèºããè¾ãî) ‡ãŠã 31.03.09 ‡ãŠãñ
ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ªñÍããè¾ã Œãâ¡ÌããÀ ‚ããäØãÆ½ããò ½ãò ÊãØã¼ãØã 23.66% ‚ããõÀ
ªñÍããè¾ã •ã½ããÀããäÍã¾ããò ½ãò 51.44% ‡ãŠã ‚ãâÍãªã¶ã ©ããý Ôã½ãîÖ ªñÍã¼ãÀ ½ãò
¹ãõŠÊããè ‚ã¹ã¶ããè 11,448 ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ãñ ƒÔã ‡ãŠãÀãñºããÀ
‡ãŠã ÔãâÞããÊã¶ã ‡ãŠÀ¦ãã Öõý
ÌãÓãÃ 2008-09 ‡ãñŠ ªãõÀã¶ã ¹ããèºããèºããè¾ãî ‡ãŠã ãä¶ãÓ¹ããª¶ã ãä¶ã½¶ããäÊããäŒã¦ã
¦ãããäÊã‡ãŠã ½ãò ãäª¾ãã Øã¾ãã Öõ :

(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã¾ãñ ½ãò)

ãäÌãÌãÀ¥ã 31.03.08 31.03.09 Ìãðãä® ‡ãŠã
‡ãŠãñ ‡ãŠãñ %

•ã½ããÀããäÍã¾ããú 2,43,814 3,39,326 39.17

‚ããäØãÆ½ã 90,473 1,06,954 18.22

• ãäª¶ããâ‡ãŠ 31/03/2009 ‡ãŠãñ Ì¾ããä‡ã‹¦ãØã¦ã ‚ããÌããÔã ¨ãÉ¥ã ÔãâãäÌã¦ãÀ¥ããò ‡ãñŠ
‚ã¶ãìÔããÀ ƒÔã ÌãÓãÃ ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò (†ÔãÔããèºããè) ‚ããõÀ ‚ããÌããÔã
ãäÌã¦¦ã ‡ãâŠ¹ããä¶ã¾ããò (†Þã†¹ãŠÔããè) ‡ãñŠ ºããèÞã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ †‡ãŠ ºããÀ
ãä¹ãŠÀ Ôãñ †‡ãŠ ‚ãØãÆ¥ããè ‡ãñŠ Â¹ã ½ãò „¼ãÀ‡ãŠÀ Ôãã½ã¶ãñ ‚ãã¾ãã Öõ.

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ÜããñãäÓã¦ã
¹ãÆãñ¦ÔããÖ¶ããò ‡ãŠãñ ªñŒã¦ãñ Öì† ¦ããè¶ã ¶ã† „¦¹ããª - ‚ã©ããÃ¦ã, †Ôãºããè‚ããƒÃ
ãäÌãÍãñÓã ØãðÖ ̈ ãÉ¥ã, †Ôãºããè‚ããƒÃ Öõ¹ããè Öãñ½ã ̈ ãÉ¥ã ‚ããõÀ †Ôãºããè‚ããƒÃ Êããƒ¹ãŠ
Ô›ãƒÊã ¹ãÆãÀâ¼ã ãä‡ãŠ†ý ƒ¶ã ¹ãÖÊããò Ôãñ ‚ããÌããÔã ¨ãÉ¥ã Œãâ¡ ½ãò ‡ãŠ½ã ÊããØã¦ã
ÌããÊãñ ‚ããõÀ Ôãã½ã©¾ãÃ ¼ããè¦ãÀ ¨ãÉ¥ããò ‡ãŠãè „¹ãÊãº£ã¦ãã ºãü¤ã¶ãñ ½ãò ½ãªª ãä½ãÊããè
ãä•ãÔãÔãñ ¶ã† ‚ããÌããÔã ̈ ãÉ¥ããò ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãè ÁãäÞã ºãü¤ãèý †Ôãºããè‚ããƒÃ ØãÆãè¶ã
Öãñ½ã ÍãìÂ ‡ãŠÀ‡ãñŠ ¼ãÌã¶ã ãä¶ã½ããÃ¦ãã‚ããò ‡ãŠãñ ¹ã¾ããÃÌãÀ¥ã ‚ã¶ãì‡ãîŠÊã ‚ããÌããÔã
¹ããäÀ¾ããñ•ã¶ãã†ú Êãã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ãä‡ãŠ¾ãã Øã¾ããý

• ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ãäÍãàãã ¨ãÉ¥ããò ½ãò ºãã•ããÀ ½ãò ÔãºãÔãñ ‚ããØãñ Öõ ‚ããõÀ
ÔãÀ‡ãŠãÀãè àãñ̈ ã ‡ãñŠ ºãö‡ãŠãò ½ãò ‚ã¹ã¶ãã 24 ¹ãÆãä¦ãÍã¦ã ºãã•ããÀ ‚ãâÍã ºã¶ãã† Öì†
Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÍãàãã ¨ãÉ¥ããò ½ãò Á. 2,203.33 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä®
ÖìƒÃý ‚ããƒ‚ããƒ†½ã/‚ããƒ‚ããƒ›ãè/†‚ããƒ‚ããƒ†½ã†Ôã/¹ãÆºãâ£ã¶ã ÔãâÔ©ãã¶ããò
‚ãããäª •ãõÔãñ 59 ãäÌããäÍãÓ› ÔãâÔ©ãã¶ããò ½ãò ¹ãÆÌãñÍã Êãñ¶ãñ ÌããÊãñ ãäÌã²ãããä©ãÃ¾ããò ‡ãñŠ
ãäÊã† ãäÀ¾ãã¾ã¦ããè º¾ãã•ã ªÀãò ‚ããõÀ Íã¦ããô ¹ãÀ †Ôãºããè‚ããƒ Ô‡ãŠãùÊãÀ ¨ãÉ¥ã
Ôããè½ãã ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ̈ ãÉ¥ã Ôããè½ãã ºãü¤ã‡ãŠÀ Á. 15 ÊããŒã
‡ãŠÀ ªãè ØãƒÃ Öõý
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• 5 Mid-Corporate Loan Administration Units,
which provide centralized processing, servicing
& documentation facilities to MCG customers,
mainly at Off-site Centres, were brought under
MCG's control during the year.

New Products

• Import factoring, a new product, was launched
in association with SBI Factors & Commercial
Services Ltd.

C.1 Gold Banking

• The Bank has taken several initiatives to
undertake bullion business in a big way.

• The number of branches for retail sale of gold
coins has increased from 250 in 2008 to 518
in 2009. The Scheme will be extended to
cover all important centres of the country in
2009-10 by increasing the number of branches
selling gold coins to about 1100. The Bank
also undertakes supply of customised gold
coins to corporates.

• The Bank has re-launched Gold Deposit
Scheme at 50 branches to mobilise gold from
domestic market for deployment as metal
loans to jewellers.

• The Bank is in the process of setting up a
dedicated Bullion branch at Mumbai to
undertake bullion business in a focussed manner.

D. NATIONAL BANKING GROUP (NBG)

• National Banking Group consists of three
Business Groups viz., Personal Banking, Small
& Medium Enterprise (SME), and Government
Banking and handles 34.41% of the total
domestic credit and 59.21% of the total domestic
deposit business (excluding inter bank deposits)
of the Bank as on 31.03.2009.

• During the year, the Bank achieved another
milestone by opening its 11,111th Branch at
Sonapur (Kamrup District) in Assam, which
was inaugurated in Jan 09 by the Hon. Home
Minister Shri P. Chidambaram.

• During the year, apart from an addition of 461
branches on account of SBS merger, 807 new
domestic branches were also opened (under
NBG and RBG), and the Bank had a vast
network of 11,448 domestic branches at the end
of March 2009.

Table : 5 NBG – Highlights

(Amount in Rs. crores)

Particulars As on As on growth
31.03.2008 31.03.2009 %

Deposits
(excluding
inter bank) 2,99,644 4,12,329 37.61

Advances
(excluding
food and
inter bank) 1,32,545 1,53,814 16.05

D.1 Personal Banking Business Unit (PBBU)

PBBU handles about 23.66 % of the total domestic
segmental advances and 51.44% of the total
domestic deposits of the Bank as on 31.03.09
through 11,448 branches spread throughout India.

Performance of PBBU during 2008-09 is given in
the following table :

 (Amount in Rs. crores)

Particulars As on As on  growth
31.03.2008 31.03.2009  %

Deposits 2,43,814 3,39,326 39.17

Advances 90,473 1,06,954 18.22

• SBI once again emerged as a leader among Scheduled
Commercial Banks (SCBs) and Housing Finance
Companies (HFCs) this year in terms of Individual
Home Loans disbursements as on 31.03.2009.

• During the year, SBI introduced three new products
viz., SBI Special Home Loan, SBI Happy Home
Loan and SBI Lifestyle in response to the stimulus
package announced by the Government of India.
These initiatives have resulted in stimulating
supply in low cost and affordable housing segment,
which in turn has rejuvenated customers' interest
in new housing. SBI Green Home has been
introduced to encourage developers to come out
with environment friendly residential projects.

• SBI is the market leader in Education Loans
and maintaining its market share of 24%
amongst PSU banks. The growth in Education
Loans during the year is Rs. 2,203.33 crores.
SBI Scholar Loan limit is extended to students
joining 59 elite institutions like IIMs / IITs/
AIIMS / Management Institutions etc. at
concessional interest rates and terms.  The limit
for the loans has been increased to Rs.15 lacs.



36

C36 K36

• ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‚ã‡ã‹¦ãîºãÀ 2008 Ôãñ 13% Ôãñ ‚ããä£ã‡ãŠ ‚ãâÍã
‡ãñŠ Ôãã©ã ½ããÁãä¦ã ‚ããõÀ Öìâ¡ƒÃ ‡ãŠãÀãò ‡ãŠã ÔãºãÔãñ ºãü¡ã ãäÌã¦¦ã¹ããñÓã‡ãŠ
ºã¶ã Øã¾ãã Öõý

• †•ããè ¶ããèÊãÔã¶ã †¥¡ ‡ãâŠ¹ã¶ããè ‡ãñŠ ÔãÖ¾ããñØã Ôãñ Ôããè†¶ãºããèÔããè ›ãèÌããè18 ´ãÀã
‡ãŠÀã† Øã† †‡ãŠ ÔãÌãóàã¥ã ½ãò Ôããè†¶ãºããèÔããè ‚ããÌãã•ã „¹ã¼ããñ‡ã‹¦ãã ¹ãìÀÔ‡ãŠãÀãò
½ãò ºãö‡ãŠ ‡ãŠãñ ÊãØãã¦ããÀ ¦ããèÔãÀñ ÌãÓãÃ ``‚ã¦¾ããä£ã‡ãŠ ¹ãÔãâªãèªã ‚ããÌããÔã ¨ãÉ¥ã''
¦ã©ãã `‚ã¦¾ããä£ã‡ãŠ ¹ãÔãâªãèªã ºãö‡ãŠ' ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ããý

• ºãö‡ãŠ ‡ãŠãñ ‚ãã„›Êãì‡ãŠ ½ã¶ããè ´ãÀã ¼ããè ÌãÓãÃ 2008 ‡ãñŠ ãäÊã† `ÔãÌããó¦‡ãðŠÓ›
ØãðÖ ¨ãÉ¥ã¹ãÆªã¦ãã' ‚ããõÀ `ÔãÌãÃÑãñÓŸ ºãö‡ãŠ' Þãì¶ãã Øã¾ãã Öõý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ›ã›ã ‡ãŠãè ̀ ¶ãõ¶ããñ' ‡ãŠãÀãò ‡ãŠã ºãìãä‡ãâŠØã ‡ãŠã¾ãÃ Ôãâ¼ããÊã¶ãñ
‡ãñŠ ãäÊã† ›ã›ã ½ããñ›ÔãÃ ‡ãñŠ Ôãã©ã †‡ãŠ ãäÌããäÍãÓ› ‡ãŠÀãÀ ãä‡ãŠ¾ããý

• ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ÌãñºãÔããƒ› ¹ãÀ ÌããÖ¶ã ¨ãÉ¥ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãîœñ
•ãã¶ãñ ÌããÊãñ ¹ãÆÍ¶ããò ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠÀã¶ãñ ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã ¹ãÀ ÍããèÜãÆ¦ãã Ôãñ
‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ¦ã©ãã „¶Öò ÌããÖ¶ã ̈ ãÉ¥ããò ‡ãñŠ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ‚ããù¶ã Êããƒ¶ã ‚ããÌãñª¶ã ¹ãŠã½ãÃ ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõý

• 1000 ãäª¶ããò ‡ãñŠ ãäÊã† •ã½ããÀããäÍã¾ããâ ÔãâØãðÖãè¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †Ôãºããè‚ããƒ-
1000 ‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ ãäÌãÍãñÓã •ã½ãã „¦¹ããª ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãñ
¼ããÀãè Ôã¹ãŠÊã¦ãã ¹ãÆã¹¦ã ÖìƒÃ ‚ããõÀ ƒÔãÔãñ ÊãØã¼ãØã Á. 40,000 ‡ãŠÀãñû¡
ÔãâØãðÖãè¦ã Öì†ý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ƒãä‡ã‹Ìã›ãè ‚ããä¼ãªã¶ããò, ‚ããƒ¹ããè‚ããñ ‚ããõÀ Àãƒ›
Íãñ¾ãÀãò ‡ãñŠ ãäÊã† ‚ããÌãñª¶ã ‡ãŠÀ¶ãñ ½ãò ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ÔãÖã¾ã¦ãã Öñ¦ãì ††Ôãºããè†
(ºÊãã‡ã‹¡ Œãã¦ãñ ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ ‚ããÌãñª¶ã ‡ãŠÀ¶ãñ) ‡ãñŠ ãäÊã† `ƒÃ-ƒ¶ÌãñÔ›'
¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè Öõý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 174 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ ¶ã† ºãÞã¦ã ºãö‡ãŠ Œãã¦ãñ
ŒããñÊãñ •ãºããä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ 78 ÊããŒã Œãã¦ãñ ŒããñÊãñ Øã† ©ãñý

Üã.2 †Ôã†½ãƒÃ Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (†Ôã†½ãƒÃºããè¾ãî)

• ºãö‡ãŠ †Ôã†½ãƒÃ àãñ̈ ã ‡ãñŠ †‡ãŠ ¨ãÉ¥ãªã¦ãã ‡ãñŠ Â¹ã ½ãò ÔãºãÔãñ ‚ããØãñ ºã¶ãã
Öì‚ãã Öõý †Ôã†½ãƒÃ àãñ̈ ã Ôãñ Ì¾ãÌãÔãã¾ã •ãì›ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ºãÖìãäÌã£ã-
‡ãŠã¾ãÃ¶ããèãä¦ã¾ããâ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ ÀÖã Öõý „¶Öò ‚ã¶ãñ‡ãŠ ¹ãÆ‡ãŠãÀ ‡ãñŠ „¦¹ããª
†Ìãâ ÔãñÌãã†â ½ãìÖõ¾ãã ‡ãŠÀã ÀÖã Öõý †Ôã†½ãƒÃ ‡ãŠãñ ãäª† Øã† ‚ããäØãÆ½ã ºãö‡ãŠ ‡ãñŠ
‡ãìŠÊã ªñÍããè¾ã ‚ããäØãÆ½ããò ‡ãŠã 20.66 ¹ãÆãä¦ãÍã¦ã Öõâý †Ôã†½ãƒÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
ºãö‡ãŠ ‡ãŠã Ì¾ãÌãÔãã¾ã ãä¶ãÓ¹ããª¶ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ:

(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã† ½ãò)

ãäÌãÌãÀ¥ã 31.03.08 31.03.09 Ìãðãä® ‡ãŠã
‡ãŠãñ ‡ãŠãñ %

•ã½ããÀããäÍã¾ããâ 1,67,426 2,20,468 33.48

‚ããäØãÆ½ã 79,717 95,893 20.29

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „¹ãÊããäº£ã¾ããâ/¶ã† ¹ãÆ¾ããÔã

• ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ £ããè½ããè Öãñ¶ãñ ¹ãÀ, ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ½ãò †Ôã†½ãƒÃ
ºãöãä‡ãâŠØã ‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ ÀãÖ¦ãò †Ìãâ ãäÀ¾ãã¾ã¦ãò ªãè ØãƒÄý †Ôã†½ãƒÃ ƒ‡ãŠãƒ¾ããò
‡ãŠãè ¦ãìÀâ¦ã ãä¶ããä£ã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ªãñ ¶ãƒÃ ¾ããñ•ã¶ãã†â,
‚ã©ããÃ¦ã †Ôã†½ãƒ ‡ãñŠ¾ãÀ ‚ããõÀ †Ôã†½ãƒÃ ÖñÊ¹ã ÍãìÂ ‡ãŠãè ØãƒÃ Ööý ƒ¶ã
¾ããñ•ã¶ãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã, „ªãÀãè‡ãðŠ¦ã Íã¦ããô †Ìãâ 8 ¹ãÆãä¦ãÍã¦ã ÌãããäÓãÃ‡ãŠ ãäÀ¾ãã¾ã¦ããè
º¾ãã•ã ªÀ ¹ãÀ ãäÌã¦¦ã ÔãâÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõý

• „²ããñØã ‡ãñŠ ºãü¡ñ ãäÌã‰ãñŠ¦ãã‚ããò Ôãñ Êãñ‡ãŠÀ ‚ããõÀ „¶ã‡ãñŠ ¡ãèÊãÀãò ¦ã‡ãŠ Ôã¼ããè ‡ãŠãñ
ãäÌã¦¦ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã †‡ãŠ ‡ãñŠ¶³ãè‡ãðŠ¦ã ƒ‡ãŠãƒÃ ¶ãñ
‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ÍãìÂ ‡ãŠÀ ãäª¾ãã Öõý

• ›Èñ¡ÔãÃ ƒ•ããè Êããñ¶ã, †Ôã†½ãƒÃ Ô½ãã›Ã Ô‡ãŠãñÀ ‚ããõÀ †Ôã†½ãƒÃ ‰ãñŠãä¡›
‡ãŠã¡Ã ¾ããñ•ã¶ãã‚ããò Öñ¦ãì †Ôãºããè‚ããƒ ÌãñºãÔããƒ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ ̈ ãÉ¥ã ‚ããÌãñª¶ããò
‡ãŠã Ìãñºã ‚ãã£ãããäÀ¦ã ¹ãâ•ããè‡ãŠÀ¥ã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý

• ½ãìâºãƒÃ ½ãò †‡ãŠ ãäÌãÍãñÓã ‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ› ÍããŒãã ŒããñÊããè ØãƒÃ ãä•ãÔã¶ãñ ¹ããÌãÀ
†‡ã‹ÔãÞãò•ã, ‡ãŠÀòÔããè †‡ã‹ÔãÞãò•ã •ãõÔãñ ãäÌããä¼ã¸ã †‡ã‹ÔãÞãò•ããò ‡ãñŠ ãäÊã† Ôã½ããÍããñ£ã¶ã
†Ìãâ Ôã½ãã£ãã¶ã ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ÍãìÂ ‡ãŠÀ ãäª¾ãã Öõý

• ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ÔãâãäÖ¦ãã ‚ããõÀ ½ãã¶ã‡ãŠ ºããñ¡Ã (ºããèÔããè†Ôãºããè‚ããƒ)
‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ì¾ããäÓ› †Ìãâ ÊãÜãì „²ã½ã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ºãö‡ãŠ ¹ãÆãä¦ãºã®¦ãã
ÔãâãäÖ¦ãã ‡ãŠãñ ‚ã¹ã¶ãã ãäÊã¾ãã Öõý

• ºãö‡ãŠ ¶ãñ ªñÍã ¼ãÀ ½ãò Ôã¼ããè Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò àãñ̈ ããè¾ã †½ã†Ôã†½ãƒÃ
‡ãñŠ¾ãÀ ‡ãñŠ¶³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö ãä•ãÔãÔãñ †½ã†Ôã†½ãƒÃ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò
‡ãŠã ½ã¥¡Êã ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ Ô¦ãÀ ¹ãÀ ÍããèÜãÆ ãä¶ãÌããÀ¥ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

• ãäÌã¦¦ããè¾ã ÌãÓãÃ 2007-08 ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ì¾ããäÓ›, ÊãÜãì †Ìãâ
½ã£¾ã½ã „²ã½ã ½ãâ̈ ããÊã¾ã ¶ãñ ºãö‡ãŠ ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã ÀãÓ›Èãè¾ã ¹ãìÀÔ‡ãŠãÀ
¹ãÆªã¶ã ãä‡ãŠ† Öö:

(i) `Ì¾ããäÓ› „²ã½ããò ‡ãñŠ ̈ ãÉ¥ãã¶Ìã¾ã¶ã ½ãò „¦‡ãðŠÓ›¦ãã Öññ¦ãì ÀãÓ›Èãè¾ã ¹ãìÀÔ‡ãŠãÀãò'
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆ©ã½ã ¹ãìÀÔ‡ãŠãÀý

(ii) `†½ã†ÔãƒÃ ‡ãñŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã ½ãò „¦‡ãðŠÓ›¦ãã Öññ¦ãì ÀãÓ›Èãè¾ã ¹ãìÀÔ‡ãŠãÀãò'
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä́ ¦ããè¾ã ¹ãìÀÔ‡ãŠãÀý

(iii)¡î¶ã †¥¡ ºãÆã¡Ô›Èãè› ´ãÀã †Ôã†½ãƒÃ ‡ãŠãñ ãäÌã¦¦ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ
àãñ̈ ã ½ãò ÔãÌããó¦‡ãðŠÓ› ãä¶ãÓ¹ããª¶ã ‡ãñŠ ãäÊã† ¼ããè ºãö‡ãŠ ‡ãŠãñ †‡ãŠ ¹ãìÀÔ‡ãŠãÀ
¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

• „²ããñØã Ôãñ •ãìüü¡ãè Ôã½ãÔ¾ãã‚ããò, ÑãñÓŸ ¹ãÆ©ãã‚ããò ‚ãããäª ¹ãÀ ÞãÞããÃ ‡ãŠÀ‡ãñŠ
„¼ãÀ¦ãñ Öì† †Ôã†½ãƒÃ „²ã½ããò ‡ãŠãñ ÔãÍã‡ã‹¦ã ºã¶ãã¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ  û•ããè
ãäºã•ã¶ãñÔã Þãõ¶ãÊã ¹ãÀ 13 ‚ãâ‡ãŠ ¹ãÆã¾ããñãä•ã¦ã ãä‡ãŠ† Ööý
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• SBI became the largest financier of Maruti and
Hyundai cars with penetration of more than
13% since October 2008.

• The Bank was voted, for the third year in a
row, as the “Most Preferred Housing Loan” and
“Most Preferred Bank” in the CNBC AWAAZ
Consumer Awards in a survey conducted by
CNBC TV18 in association with AG Nielsen &
Company.

• The Bank was also awarded the “Best Home
Loan Provider” as well as “The Best Bank” by
Outlook Money Awards, 2008.

• During the year, the Bank also entered into
an exclusive arrangement with TATA Motors
for handling the booking process of TATA
“Nano” cars.

• SBI has launched on its web-site an on-line
application form for registering Auto Loan
enquiries and expeditiously monitoring and
converting these leads into Auto Loans.

• A special deposit product namely SBI-1000 was
introduced to mop up deposits for 1000 days
which was a huge success and resulted in
mopping up around Rs.40,000 crores.

• During the year, the Bank also launched
“e-invest” for the ASBA (applications
supported by blocked accounts) to aid
investors for their equity subscriptions, IPO
and Rights applications.

• The Bank opened over 174 lacs of new
Savings Bank accounts during the year as
against 78 lacs in the previous year.

D.2 SME Business Unit (SMEBU)

The Bank continues to retain its premier position
as a lender to the SME sector. The Bank has been
implementing multiple strategies to attract
business from the SME segment offering them a
slew of products and services. Advances to SMEs
constitute 20.66% of Bank's total domestic
advances. The business performance of the Bank
under SME is as under:

(Amount in Rs. crores)

Particulars As on As on Growth

31.03.2008 31.03.2009 %

Deposits 1,67,426 2,20,468 33.48

Advances 79,717 95,893 20.29

Achievements/Initiatives during the year

• With the downturn in the economy, a slew of

reliefs and concessions have been offered to SMEs

banking with SBI. Two new schemes viz. SME

CARE and SME Help were launched to meet the

urgent fund requirements of SME units. Under

these schemes, finance is being sanctioned on

liberalised terms and at a concessional rate of

interest of 8% p.a.

• A Centralised Unit for Supply Chain Finance was

operationalised during the year to finance vendors

of industry majors and their dealers.

• Web based registration of loan applications

through SBI website was launched for Traders

Easy Loan, SME Smart Score and SME Credit

Card Schemes.

• A Special Capital Market Branch was opened at

Mumbai which has started clearing and

settlement operations for various exchanges like

Power Exchanges, Currency Exchanges.

• Bank has adopted the Code of Bank's

commitment to Micro and Small Enterprise

customers under the Banking Codes & Standards

Board of India (BCSBI).

• Bank has established Regional MSME Care

Centres at all Local Head Offices across the

country to facilitate MSME customers for quick

redressal of their grievances at the network level

of a circle.

• The Bank was conferred the following National

awards by the Government of India (GOI),

Ministry of Micro Small and Medium Enterprises

for the FY 2007-08:

(i) First under "National Awards for excellence

in lending to Micro Enterprises".

(ii) Second under "National Awards for

Excellence in MSE Lending".

(iii)The Bank was also presented an award for

outstanding performance in the area of finance

to SMEs by Dun & Bradstreet.

• To empower the emerging SME entrepreneurs by

discussing specific industry problems, best

practices etc., the Bank has sponsored 13 episodes

in Zee Business channel.
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Üã.3 ÔãÀ‡ãŠãÀãè Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (•ããèºããè¾ãî)

• ¹ãòÍã¶ã ‡ãŠãñ Ôã½ã¾ã Ôãñ ‚ããõÀ „Ôã‡ãŠãè ÔãÖãè ÀããäÍã •ã½ãã ‡ãŠÀ¶ãñ ¦ã©ãã ¹ãòÍã¶ãÀãò
‡ãŠãñ ¹ãòÍã¶ã ‡ãŠãè ºã‡ãŠã¾ãã ÀããäÍã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, 14 ‡ãñŠ¶³ãè‡ãðŠ¦ã
¹ãòÍã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ (Ôããè¹ããè¹ããèÔããè) Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† Öö ‚ããõÀ 9116
ÍããŒãã‚ããò ‡ãñŠ 27.38 ÊããŒã ¹ãòÍã¶ã Œãã¦ããò ‡ãŠãñ ƒ¶ã 14 ‡ãñŠ¶³ãè‡ãðŠ¦ã
¹ãòÍã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ãò ½ãò ‚ãâ¦ããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

• 143 ‡ãŠãÀ¹ããñÀñ›ãò ‡ãŠãñ ÀñÊã ¼ããü¡ã ‡ãŠã ƒÃ-¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã
¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ‚ããä£ã‡ãŠããä£ã‡ãŠ ‡ãŠãÀ¹ããñÀñ› ƒÔã ¶ãƒÃ ÔãìãäÌã£ãã•ã¶ã‡ãŠ
24x7 ÔÌã¦ã: ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè ‡ãŠãñ ‚ã¹ã¶ãã ÀÖñ Ööý

• ‡ãŠÀãò ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãìãäÌã£ãã ‡ãŠãñ Êããñ‡ãŠãä¹ãÆ¾ã
ºã¶ãã¾ãã Øã¾ãã Öõ ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ºãö‡ãŠ ‡ãŠãè Ôããèºããè¡ãè›ãè ¹ãÆããä¹¦ã¾ããò
‡ãŠã 59.96% ‚ããõÀ ÔããèºããèƒÃÔããè ¹ãÆããä¹¦ã¾ããò ‡ãŠã 60.44% ‚ãºã
ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ½ãã£¾ã½ã Ôãñ ¹ãÆã¹¦ã Öãñ¦ãã Öõý

• ‚ãã¾ã-‡ãŠÀ ‡ãŠã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ãäÀ¹ãŠ¥¡ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÀ¹ãŠ¥¡ ºãö‡ãŠÀ
¾ããñ•ã¶ãã ƒÔã Ôã½ã¾ã 6 ‡ãñŠ¶³ãò, ‚ã©ããÃ¦ã ãäªÊÊããè, ½ãìâºãƒÃ, ‡ãŠãñÊã‡ãŠã¦ãã,
Þãņ̃ ãƒÃ, ºãâØãÊãîÀ ‚ããõÀ ¹ã›¶ãã ½ãò ‡ãŠã¾ãÃÀ¦ã Öõ ‚ããõÀ ƒÔãñ ÞãÀ¥ãºã® ¤âØã Ôãñ
‚ã¶¾ã ‡ãñŠ¶³ãò ½ãò ¼ããè ÍãìÂ ãä‡ãŠ¾ãã •ãã†Øããý

• 14 Àã•¾ããò ½ãò Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆããä¹¦ã¾ããò ‡ãŠã ‚ããù¶ãÊããƒ¶ã ÔãâØãÆÖ¥ã
‡ãŠÀ¶ãñ Öñ¦ãì ÔããƒºãÀ ›Èñ•ãÀãè ¾ããñ•ã¶ãã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ
ÍãñÓã Àã•¾ããò ‡ãŠãñ ƒÔã½ãò Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãŠã ‡ãŠã¾ãÃ •ããÀãè Öõý

• ¶ããØããäÀ‡ãŠ ÔãñÌãã ‡ãñŠ¶³ãò (Ôããè†ÔãÔããè) ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¶ããØããäÀ‡ãŠãò Ôãñ ‡ãŠÀãò
†Ìãâ „¹ã¼ããñ‡ã‹¦ãã ãäºãÊããò ‡ãŠãè ÀããäÍã ‡ãŠã ÔãâØãÆÖ¥ã ‡ãŠÀ¶ãñ Öñ¦ãì „¶ã‡ãñŠ
ƒÃ-ØãÌã¶ãôÔã ¹ãÆãñ•ãñ‡ã‹› ‡ãñŠ ãäÊã† ºãö‡ãŠ ãäªÊÊããè Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãã©ã ¼ããØããèªãÀãè
‡ãŠÀ ÀÖã Öõý

Ý. ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ

• ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ Ôã¼ããè ØãÆã½ããè¥ã †Ìãâ ‚ã£ãÃ-ÍãÖÀãè ‡ãñŠ¶³ãò ½ãò ºãö‡ãŠ
‡ãŠã ‡ãŠãÀãñºããÀ Ôãâ¼ããÊã¦ãã Öõý Ìã¦ãÃ½ãã¶ã ½ãò ¾ãÖ Á. 2,15,931 ‡ãŠÀãñü¡ ‡ãñŠ
•ã½ãã ÔãâãäÌã¼ããØã ‚ããõÀ Á. 1,20,617 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãŠã
ÔãâÞããÊã¶ã ‡ãŠÀ ÀÖã Öõ, •ããñ  31.03.2009 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ªñÍããè¾ã •ã½ãã
†Ìãâ ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãŠã ‰ãŠ½ãÍã: 32% †Ìãâ 26% Öõý

(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã† ½ãò)

ãäÌãÌãÀ¥ã 31.03.08 31.03.09 Ìãðãä® ‡ãŠã
‡ãŠãñ ‡ãŠãñ %

•ã½ããÀããäÍã¾ããâ 1,65,852 2,15,931 30.19

‚ããäØãÆ½ã 1,01,850 1,20,617 18.46

ÌãÓãÃ ‡ãñŠ „ÊÊãñŒã¶ããè¾ã ¦ã©¾ã / ¶ã† ¹ãÆ¾ããÔã

• •ã½ãã †Ìãâ ‚ããäØãÆ½ã ªãñ¶ããò ½ãò Ìãðãä® ‡ãŠãè ªÀ Ôã¼ããè ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ
ºãö‡ãŠãò ‡ãŠãè ØãÆã½ããè¥ã †Ìãâ ‚ã£ãÃ-ÍãÖÀãè ÍããŒãã‚ããò ‡ãŠãè Ìãðãä® ªÀ ‡ãŠãè ¦ãìÊã¶ãã
½ãò ºãñÖ¦ãÀ ÀÖãèý ¹ããäÀ¥ãã½ãÔÌãÂ¹ã, ØãÆã½ããè¥ã †Ìãâ ‚ã£ãÃ ÍãÖÀãè àãñ̈ ããò ½ãò ºãö‡ãŠ
‡ãñŠ ºãã•ããÀ ‚ãâÍã ½ãò ½ããÞãÃ ‚ããõÀ ãäªÔãâºãÀ 2008 ‡ãñŠ ºããèÞã •ã½ãã‚ããò ½ãò
1.35% ‚ããõÀ ‚ããäØãÆ½ããò ½ãò 1.27% ‡ãŠãè Ìãðãä® ÖìƒÃ ý

• ƒÔã Ôã½ãîÖ ½ãò ÞããÊãî Œãã¦ãã ‚ããõÀ ºãÞã¦ã Œãã¦ãã (‡ãŠãÔãã) •ã½ãã‚ããò ‡ãŠã „ÞÞã
‚ã¶ãì¹ãã¦ã (‡ãìŠÊã •ã½ãã‚ããò ‡ãŠã 54%) ƒÔã‡ãŠãè ‡ãŠ½ã ÊããØã¦ã ÌããÊããè •ã½ãã‚ããò
½ãò 5.23% ‡ãŠã ¾ããñØãªã¶ã ‡ãŠÀ¦ãã Öõ, •ããñ Ôã½¹ãî¥ãÃ ºãö‡ãŠ ‡ãŠãè ‡ãŠ½ã ÊããØã¦ã
ÌããÊããè •ã½ãã‚ããò ‡ãñŠ ‚ããõÔã¦ã 6.03% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‡ãŠã¹ãŠãè ‡ãŠ½ã Öõý

• ƒÔã Ì¾ãÌãÔãã¾ã ‡ãŠã¾ãÃ ¶ããèãä¦ã ½ãò ºãÖì Ô¦ãÀãè¾ã Ì¾ãÌãÔãã¾ã ÔãâØãÆÖ¥ã †•ãò›ãò
‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã Ôãã©ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ ¹ãÆãä‰ãŠ¾ãã àã½ã¦ãã
ºãü¤ã¶ãñ •ãõÔãñ „¹ãã¾ã ãä‡ãŠ† Øã† Ööý

• ºãã•ããÀ Ô¦ãÀ ¹ãÀ Ì¾ãÌãÔãã¾ã ÔãâØãÆÖ¥ã ‡ãŠã¾ãÃ ªÊã ½ãò ÍããŒãã‚ããò ‡ãñŠ ‚ãÊããÌãã
ãäÌã¹ã¥ã¶ã †Ìãâ ÌãÔãîÊããè ‚ããä£ã‡ãŠãÀãè (‚ããñ†½ã‚ããÀ) ‚ããõÀ Ì¾ãÌãÔãã¾ã ÔãÖ¾ããñØããè
¦ã©ãã Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã •ãõÔãñ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ãã£¾ã½ã Ôããä½½ããäÊã¦ã Ööý

• ÊãØã¼ãØã 4800 ‡ãŠãè ÔãâŒ¾ãã ½ãò ãäÌã¹ã¥ã¶ã †Ìãâ ÌãÔãîÊããè ‚ããä£ã‡ãŠãÀãè ‚ãºã ¶ã
‡ãñŠÌãÊã „ÞÞã ÀããäÍã ÌããÊãñ ‡ãðŠãäÓã Œã¥¡ ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ‚ããä¹ã¦ãì Ôã¼ããè
Œã¥¡ãò ½ãò Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ •ã½ãã, ̈ ãÉ¥ããò ‚ããõÀ ¹ãÆãä¦ã-ãäÌã‰ãŠ¾ã ÌããÊãñ „¦¹ããªãò
‡ãŠã Ì¾ãÌãÔãã¾ã ¼ããè •ãì›ã ÀÖñ Ööý

• ºãö‡ãŠ ¶ãñ Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã¾ããò/Ì¾ãÌãÔãã¾ã ÔãÖ¾ããñãäØã¾ããò ‡ãñŠ ÊãØã¼ãØã
18,000 ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãòŠ³ (Ôããè†Ôã¹ããè)/ãäºã‰ãŠãè ‡ãòŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öõâý
ÀãÓ›Èãè¾ã Ô¦ãÀ ‡ãñŠ ‡ãìŠœ Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã¾ããò/Ì¾ãÌãÔãã¾ã ÔãÖ¾ããñãäØã¾ããò ½ãò
¼ããÀ¦ããè¾ã ¡ã‡ãŠ ãäÌã¼ããØã †Ìãâ ‚ããƒ›ãèÔããè ¼ããè Ööý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ¼ããÀ¦ããè¾ã
¡ã‡ãŠ ãäÌã¼ããØã ‡ãñŠ Ôãã©ã ØãŸ•ããñü¡ ‚ãºã ÀãÓ›Èãè¾ã Ô¦ãÀ ¹ãÀ ¼ããè ÊããØãî Öãñ Øã¾ãã
Öõ ‚ããõÀ ƒÔã Ôã½ã¾ã Ôã¼ããè Àã•¾ããò ½ãò 5,200 Ôãñ ‚ããä£ã‡ãŠ ¡ã‡ãŠ ÜãÀ ƒÔã½ãò
Íãããä½ãÊã Ööý

• ‚ã¹ã¶ããè ÍããŒãã Ô¦ãÀãè¾ã ¹ãÖìâÞã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ãäÌã¦¦ã ÌãÓãÃ 2009
‡ãñŠ ªãõÀã¶ã ØãÆã½ããè¥ã †Ìãâ ‚ã£ãÃ ÍãÖÀãè àãñ̈ ããò ½ãò ÊãØã¼ãØã 481 ¶ãƒÃ ÍããŒãã†â
ŒããñÊããè Öõý

• ¹ãÆãä‰ãŠ¾ãã àã½ã¦ãã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†, ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 158 ØãÆã½ããè¥ã
‡ãñŠ¶³ãè¾ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ (‚ããÀÔããè¹ããèÔããè) ŒããñÊãñ Øã† Ööý

Ý.1 ‡ãðŠãäÓã Ì¾ãÌãÔãã¾ã:

¦ãããäÊã‡ãŠã : 6   ‡ãðŠãäÓã - „ÊÊãñŒã¶ããè¾ã ¦ã©¾ã
(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã† ½ãò)

ãäÌãÌãÀ¥ã 31.03.08 31.03.09 Ìãðãä® ‡ãŠã
‡ãŠãñ ‡ãŠãñ %

•ã½ããÀããäÍã¾ããâ 8,777 12,407 41%

‚ããäØãÆ½ã 45,797 54,678 19%
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D.3Government Business Unit (GBU)

• In order to provide timely and accurate credit of

Pension as well as its arrears to Pensioners, 14

Centralised Pension Processing Centres (CPPCs)

have been established and 27.38 lakh Pension

Accounts have been migrated from 9116 branches

to the 14 CPPCs.

• Facility for e-payment of Railway Freight has been

provided to 143 Corporates and more and more

Corporates are adopting this new convenient 24x7

automated payment system.

• Internet Banking facility has been popularized

for payment of taxes as a result of which 59.96%

of CBDT receipts and 60.44% of CBEC receipts

of the Bank are now through e- mode.

• Refund Banker Scheme for electronic refund of

Income Tax is now operational at 6 centres viz.

Delhi, Mumbai, Kolkata, Chennai, Bangalore and

Patna and will be extended to other centres in a

phased manner.

• Cyber Treasury for online collection of State

Govt. receipts has been implemented in 14

States and remaining States are in the process

of being covered.

• Bank is partnering State Government of Delhi for

their e-governance project for collection of taxes

and utility payments from citizens through

Citizen Service Centres (CSCs).

E. RURAL BUSINESS GROUP

Rural Business Group, which deals with the

business of the Bank at all rural and semi urban

centres, now handles a deposit portfolio of

Rs. 2,15,931 crores and a credit portfolio of

Rs. 1,20,617 crores, which is 32% and 26% of

the Bank's total domestic deposit and credit

portfolio respectively as on 31.03.2009.

(Amount in Rs. crores)

Particulars As on As on Growth

31.03.2008 31.03.2009 %

Deposits 1,65,852 2,15,931 30.19

Advances 1,01,850 1,20,617 18.46

Highlights/Initiatives during the year

• The rate of growth, both in deposits and advances,

has been better than the growth rate of ASCB rural

and semi urban branches. As a result, the Bank's

market share in rural and semi urban areas

improved by 1.35% in deposits and 1.27% in

advances between March and December 2008.

• High proportion (54% of total deposits) of Current

Account & Savings Account (CASA) deposits in

the group contributes to its lower cost of deposits

at 5.23%, which is significantly lower than the

Whole Bank average of 6.03%.

• The business strategy envisaged setting up of

multi pronged sourcing agents coupled with

improved back end processing capacity.

• Front end sourcing force comprises, besides

branches, alternate channels like Officers Marketing

and Recovery (OMR) and Business Facilitators (BFs)

and Business Correspondents (BCs).

• OMRs numbering around 4800 now source not

only high value Agriculture segment loans but

all types of deposits, loans and cross-selling

products across all the segments.

• The Bank has appointed about 18,000 Customer

Service Point (CSP)/outlets of Business

Correspondents/Business Facilitators (BC/BFs).

Some of the national level BC/BFs are India Post

and ITC. During the year, the alliance with India

Post has been scaled up nation wide and now covers

more than 5,200 Post Offices across all States.

• To increase its outreach, the Bank has opened

about 481 new branches in rural and semi urban

areas during FY-09.

• To improve the processing capacity, 158 Rural

Central Processing Centres (RCPCs) have been

opened during FY-09.

E.1 Agri Business:

Table : 6 Agriculture – Highlights

(Amount in Rs. crores)

Particulars As on As on Growth

31.03.2008 31.03.2009 %

Deposits 8,777 12,407 41%

Advances 45,797 54,678 19%


