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CORPORATE
GOVERNANCE

The Bank’s Philosophy on Code of Governance

State Bank of India is committed to the best practices
in the area of Corporate Governance, in letter and in
spirit. The Bank believes that good Corporate
Governance is much more than complying with legal
and regulatory requirements. Good governance
facilitates effective management and control of
business, enables the Bank to maintain a high level of
business ethics and to optimise the value for all its
stakeholders. The objectives can be summarised as:

e To protect and enhance shareholder value.

e To protect the interest of all other stakeholders
such as customers, employees and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

e To ensure accountability for performance and
customer service and to achieve excellence at all
levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

e Ensuring that the Bank’s Board of Directors meets
regularly, provides effective leadership and
insights in business and functional matters and
monitors Bank’s performance.

e  Establishing a framework of strategic control and
continuously reviewing its efficacy.

e  Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

e Providing free access to the Board to all relevant
information, advices and resources as are
necessary to enable it to carry out its role
effectively.

e Ensuring that the Chairman has the responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role of
the Chairman and the Board of Directors are also

guided by the SBI Act, 1955, with all relevant
amendments.

e Ensuring that a senior executive is made
responsible in respect of compliance issues with
all applicable statutes, regulations and other
procedures, policies as laid down by the GOI/RBI
and other regulators and the Board, and reports
deviations, if any.

The Bank has complied with the provisions of Corporate
Governance as per Clause 49 of the Listing Agreement
with the Stock Exchanges except where the provisions
of Clause 49 are not in conformity with SBI Act, 1955
and the directives issued by RBI/GOI. A report on the
implementation of these provisions of Corporate
Governance in the Bank is furnished below.

Central Board : Role and Composition

State Bank of India was formed in 1955 by an Act of
the Parliament, i.e., The State Bank of India Act, 1955
(Act). A Central Board of Directors was constituted
according to the Act.

The Bank’s Central Board draws its powers from and
carries out its functions in compliance with the
provisions of SBI Act & Regulations 1955. Its major roles
include, among others,

e Overseeing the risk profile of the Bank;

e Monitoring the integrity of its business and control
mechanisms;

e  Ensuring expert management, and
e Maximising the interests of its stakeholders.

The Central Board is headed by the Chairman,
appointed under section 19(a) of SBI Act; four
Managing Directors are also appointed members of the
Board under section 19(b) of SBI Act. The Chairman
and Managing Directors are whole time Directors. As
on 31t March 2012, there were ten other directors on
the Board including eminent professionals representing
Technology, Accountancy, Finance and Economics.
These included representatives of shareholders and
staff of the Bank, nominee officials of Govt. of India
and Reserve Bank of India and directors nominated by
the Govt. under Section 19(d) of the State Bank of India
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Act, 1955. Apart from the whole time Directors,
comprising Chairman and three Managing Directors in
office, the composition of the Central Board, as on
31t March 2012, was as under :

e four directors, elected by the shareholders under
Section 19(c),

e one director, nominated by the Central
Government under Section 19(ca),

e one director, nominated by the Central
Government under Section 19(cb),

e two directors, nominated by the Central
Government under Section 19(d),

e one director (official from the Govt. of India),

Meetings of the Central Board
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nominated by the Central Government under
Section 19(e), and

e one director (official from the Reserve Bank of
India), nominated by the Central Government
under Section 19(f).

The composition of the Board complies with provisions
laid down in Clause 49 of the Listing Agreement. There
is no inter-se relationship between Directors.

A brief resume of each of the Non-Executive Directors
is presented in Annexure |. Particulars of the
directorships/memberships held by all the Directors
in various Boards/Committees are presented in
Annexure Il and the details of their shareholding in the
Bank are mentioned in Annexure lIl.

The Bank’s Central Board meets a minimum of six times a year. During the year 2011-12, twelve Central Board
Meetings were held. The dates of the meetings and attendance of the directors are as under :

Dates & Attendance of Directors at Board Meetings during 2011-12

No. of Meetings held 12

Dates of the Meetings

17.05.2011, 20.06.2011, 30.06.2011, 06.08.2011, 13.08.2011, 15.10.2011,

24.10.2011, 09.11.2011, 24.12.2011, 13.02.2012, 01.03.2012, 24.03.2012
Shri Pratip Chaudhuri, Chairman, Shri Hemant G. Contractor, MD & GE (IB), Shri A. Krishna Kumar, MD & GE(NB) &

Shri G. D. Nadaf Director attended all the twelve Meetings.

Name of the Director

Shri R. Sridharan, Managing Director & Group
Executive (A&S) (upto 30.06.2011)

Shri Diwakar Gupta

Dr. Ashok Jhunjhunwala (upto 23.06.2011)
Shri Dileep C. Choksi

Shri S. Venkatachalam

Shri D. Sundaram

Shri Parthasarathy lyengar (w.e.f 25.06.2011)
Dr. Rajiv Kumar (upto 07.09.2011)

Shri Jyoti Bhushan Mohapatra (w.e.f. 21.11.2011)
Shri Rashpal Malhotra (w.e.f. 10.05.2011)
Shri Deepak I. Amin (w.e.f. 24.01.2012 )

Shri Shashi Kant Sharma (upto 02.08.2011)
Smt. Shyamala Gopinath (upto 20.06.2011 )
Shri D. K. Mittal (w.e.f. 03.08.2011)

Dr. Subir V. Gokarn (w.e.f. 04.08.2011)

No. of Meetings held

No. of Meetings

after nomination/election/ attended
during incumbency

3 3
12 11
2 2
12 10
12 11
12 8
10

4

12 10
3 2
3 1
2 2
9 7
9 6
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17.  ofioelt v e, o, . S gR g (20.06.2011 ) 03
18. #ft <t . fraa (SRR g A1) (03.08.2011 F) 01
19. #f g far. Mert (w1, . 8. g0 A0) (04.08.2011 %) 04



State Bank of India > Annual Report 2011-12

Highlights of the year :

The Hon’ble Finance Minister of India Shri Pranab
Mukherjee addressed the Central Board at a meeting
specially convened on 6™ August 2011 and shared his
thoughts on the country’s major challenges like fiscal
consolidation, inflation management and inclusive
growth, various Government initiatives on providing
‘entitlement’ to people through legal enactment viz. Right
to Information, Right to Education and Right to Food and
the role played by the Banks in the country towards
inclusive growth and nation building. He also interacted
with the Directors on various issues like improving delivery
mechanisms/legal clearances facilitating timely
implementation of Projects, capital augmentation and
consolidation in the banking industry.

Dr. Subir V. Gokarn, Deputy Governor RBI, also on the
Central Board, addressed the Board on 24t December
2011 and again on 1% March 2012 covering major
challenges faced by the global economy, volatility and
depreciation of the Indian Rupee, domestic economic
concerns, deliberations at the G20 meeting held at
Mexico on IMF’s funding Europe and other issues. Wide
ranging discussions followed on themes like commodity
futures, controlling tax evasion and skill development
programmes.

Shri Diwakar Gupta, Managing Director & Chief
Financial Officer, attended an International Conference
on Corporate Governance & Sustainability: “Enhancing
Effectiveness of Boards through Corporate Governance
Best Practices” organised by the Asian Centre for
Corporate Governance & Sustainability at Mauritius in
September 2011 and delivered a talk on “Does
Governance of the Banking and Financial Services
Sector need a rethink”. Shri Gupta’s address covered,
in brief, genesis of Corporate Governance in India and
abroad and its importance in Banks/Financial Sector
with an emphasis on the need to rise above procedural
roles towards enabling the evolution of Boards as
strong, high functioning workgroups, whose members
trust and challenge one another and engage directly
with Senior Managers on critical issues.

Earlier, on 30%™ June 2011, Shri Pratip Kar (former
Executive Director, SEBI), Senior Advisor, Deloitte and
his team made a detailed presentation to the Central
Board on Corporate Governance covering, inter alia,
Board structures, practices, procedures highlighting
critical areas the Board should own and manage,
challenges faced by the Board, global trends in BASEL
implementation and the features of Foreign Account Tax
Compliance Act of USA. The presentation was followed
by detailed deliberations on the subject. As a follow up,
a Quality Improvement Initiative was set in place by the
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Bank with a view to bringing about improvements in
the content and structure of various reviews placed
before the Central Board and Other Committees.

Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. The State Bank of India General Regulations
(46 & 47) provide that, subject to the general or
special directions of the Central Board, ECCB may deal
with any matter within the competence of the Central
Board. ECCB consists of the Chairman, the Managing
Directors, the Director nominated under Section 19(f)
of the SBI Act (Reserve Bank of India nominee), and
all or any of the other Directors who are normally
residents or may for the time being be present at any
place within India where the meeting is held. The ECCB
meetings are held once every week. The details
of attendance of ECCB Meetings during the year
2011-12 are as under :

Attendance of Directors at ECCB Meetings during 2011-12
No. of Meetings held : 53

No. of
Directors meetings
attended

1. Shri Pratip Chaudhuri, Chairman 52
2. ShriR. Sridharan, MD & GE(A&S)

(upto 30.06.2011) 12
3. Shri Hemant G. Contractor, MD & GE(IB) 48
4.  Shri Diwakar Gupta, MD & CFO 41
5. Shri A. Krishna Kumar, MD & GE (NB) 44
6.  Dr. Ashok Jhunjhunwala (upto 23.06.2011) 05
7.  Shri Dileep C. Choksi 30
8.  Shri S. Venkatachalam 51
9.  Shri D. Sundaram 28
10. Shri Parthasarathy lyengar

(w.e.f. 25.06.2011) 09
11. Shri Jyoti B. Mohapatra (w.e.f. 21.11.2011) 05
12. Shri G. D. Nadaf 21
13. Dr. Rajiv Kumar (upto 07.09.2011) 01

14. Shri Rashpal Malhotra ( w.e.f. 10.05.2011) 10

15. Shri Deepak I. Amin (w.e.f. 24.01.2012) 02
16. Shri Shashi Kant Sharma, Govt. Nominee

(upto 02.08.2011) -
17. Smt. Shyamala Gopinath, RBI Nominee

(upto 20.06.2011) 03
18. Shri D. K. Mittal, Govt. Nominee

(w.e.f. 03.08.2011) 01
19. Dr. Subir V. Gokarn, RBI Nominee

(w.e.f. 04.08.2011) 04
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Other Board Level Committees :

In terms of the provisions of SBI Act and General
Regulations, 1955 and Govt./RBI/SEBI guidelines, the
Central Board has constituted seven Board Level
Committees viz. Audit Committee, Risk Management
Committee, Shareholders’/Investors’ Grievance
Committee, Special Committee of the Board for
Monitoring of Large Value Frauds (31 crore and
above), Customer Service Committee, IT Strategy
Committee & Remuneration Committee of the Board.
These Committees provide effective professional
support in the conduct of Board level business in key
areas like Audit & Accounts, Risk Management,
resolution of Shareholders’/Investors’ grievances,
Fraud Review and Control, Review of customer
service and redressal of customer grievances,
Technology Management and Payment of Incentives
to Executive Directors. While the Remuneration
Committee approves, once in a year, payment of
incentives to wholetime Directors, based on Govt. of
India guidelines, the other Committees meet
periodically, once in a quarter generally, to deliberate
on policy issues and/or review domain performance,
as per the calendar of reviews approved by the
Central Board. The Committees also call external
specialists, besides drawing upon the services of top
executives from the Bank, as and when needed. The
minutes and proceedings containing brief reports on
the discussions held at the meetings of the
Committees are placed before the Central Board.

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27% July 1994 and last re-constituted
on the 1 July 2011. The ACB functions as per RBI
guidelines and complies with the provisions of
Clause 49 of the Listing Agreement to the extent
that they do not violate the directives/guidelines
issued by RBI.

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organisation,
operationalisation and quality control of internal
audit and inspection within the Bank, and

follow-up on the statutory/external audit,
compliance of RBI inspection. It also appoints
Statutory Auditors of the Bank and reviews their
performance from time to time.

ACB reviews the Bank’s financial, Risk
Management, IS Audit Policies and Accounting
Policies/Systems of the Bank to ensure greater
transparency.

(b)

ACB reviews the internal inspection/audit plan
and functions in the Bank — the system, its
quality and effectiveness in terms of follow-up.
It also, especially, focuses on the follow up of:

e KYC-AML Guidelines;

e Major areas of housekeeping;

e Compliance of Clause 49 and other guidelines
issued by SEBI from time to time;

e Status of implementation of Ghosh and lJilani
Committee recommendations.

(d) It obtains and reviews reports from the
Compliance Department in the Bank.

(c)

(e) ACB follows up on all the issues raised in RBI’s
Annual Financial Inspection Reports under
Section 35 of Banking Regulation Act, 1949 and
Long Form Audit Reports of the Statutory
Auditors and other Internal Audit Reports. It
interacts with the external auditors before the
finalisation of the annual/quarterly financial

accounts and reports.

A formal ‘Audit Charter’ or ‘Terms of Reference’
laid down by the Central Board is in place and
updated periodically, the last revision effected
from 16.03.2011.

Composition & Attendance during 2011-12

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of GOl and RBI) and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a Non-Executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously. During
the year, nine meetings of ACB were held to review
the various matters connected with the internal
control, systems and procedures and other aspects
as required in terms of the Audit Charter.
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Dates of Meetings of ACB held & Attendance of Directors during 2011-12

No. of Meetings held 9
Dates of the Meetings : 16.05.2011, 11.06.2011, 12.08.2011, 10.09.2011, 08.11.2011, 10.12.2011, 11.02.2012, 01.03.2012,
30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE(IB)

Shri A. Krishna Kumar, Managing Director & GE (NB) ( w.e.f. 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)

Shri S. Venkatachalam (upto 30.06.2011)

Shri Dileep C. Choksi

Shri D. Sundaram ( w.e.f. 01.07.2011)

Shri Parthasarathy lyengar (w.e.f. 01.07.2011)

Shri Shashi Kant Sharma (upto 02.08.2011)

Smt. Shyamala Gopinath (upto 20.06.2011)

Shri D. K. Mittal (w.e.f. 03.08.2011)

Dr. Subir V. Gokarn (w.e.f. 04.08.2011)
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Risk Management Committee of the Board

The Risk Management Committee of the Board (RMCB) was constituted on the 23 March 2004, to oversee the
policy and strategy for integrated risk management relating to credit risk, market risk and operational risk. The
Committee was last reconstituted on the 1 July 2011 and has, as on 18" May 2012, five members. The Senior
Managing Director is the Chairman of the Committee. RMCB meets a minimum of four times a year, once in each
quarter. During 2011-12, four meetings of the RMCB were held.

Dates of Meetings of RMCB held & Attendance of Directors during 2011-12

No. of Meetings held I
Dates of the Meetings : 29.04.2011, 15.07.2011, 29.11.2011, 04.02.2012
Name of the Director No. of Meetings held No. of Meetings
after nomination/ election/ attended

during tenure
Shri R. Sridharan, Managing Director & GE (A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE (IB)
Shri Diwakar Gupta, Managing Director & CFO (w.e.f 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)
Shri Dileep C. Choksi (upto 30.06.2011)
Dr. Rajiv Kumar (upto 07.09.2011)
Shri S. Venkatachalam (w.e.f. 01.07.2011)
Shri D. Sundaram (w.e.f. 01.07.2011)
Shri Parthasarathy lyengar (w.e.f. 01.07.2011)
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Shareholders’/Investors’ Grievance Committee of the Board

In pursuance of Clause 49 of the Listing Agreement with the Stock Exchange, Shareholders’/Investors’ Grievance
Committee of the Board (SIGCB) was formed on the 3oth January 2001, to look into the redressal of shareholders’
and investors’ complaints regarding transfer of shares, non-receipt of annual report, non-receipt of interest on
bonds/declared dividends, etc. The Committee was last reconstituted on the 15t July 2011 and has, as on 18" May
2012, five members and is chaired by a Non-Executive Director. The Committee met four times during 2011-12 and
reviewed the position of complaints.

Dates of Meetings of SIGCB held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 21.04.2011, 29.08.2011, 01.12.2011, 24.03.2012
Name of the Director No. of Meetings held No. of Meetings
after nomination/ election/ attended
during tenure
Shri R. Sridharan, Managing Director & GE (A&S) (upto 30.06.2011) 1 1
Shri Hemant G. Contractor, Managing Director & GE(IB) 4 4
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011) 3 3
Shri D. Sundaram (upto 30.06.2011) 1 1
Dr. Rajiv Kumar (w.e.f. 01.07.2011 upto 07.09.2011) 2 -
Shri S. Venkatachalam 4 4
Shri Dileep C. Choksi 4 3
Shri Rashpal Malhotra (w.e.f. 01.07.2011) 3 1
Number of shareholders’ complaints received so far (during the year) : 536
Number not solved to the satisfaction of shareholders : NIL
Number of Pending Complaints : NIL
Name and designation of Compliance officer . Shri Shyamal Sinha, GM (Compliance)

Special Committee of the Board for Monitoring of Large Value Frauds (31 crore and above)

The Special Committee for Monitoring of Large Value Frauds (%1 crore and above) (SCBMF) was constituted
on the 29* March 2004. The major functions of the Committee are to monitor and review all large value
frauds with a view to identifying systemic lacunae, if any, reasons for delay in detection and reporting, if any,
monitoring progress of CBI/Police investigation, recovery position, ensuring that staff accountability exercise
is completed quickly, reviewing the efficacy of remedial action taken to prevent recurrence of frauds and
putting in place suitable preventive measures. The Committee was last reconstituted on the 1 July 2011 and
has, as on 18" May 2012, six members. The Senior Managing Director on the Committee is the Chairman.
The Committee met four times during 2011-12:
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Dates of Meetings of SCBMF held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 10.06.2011, 29.08.2011, 01.12.2011, 30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011) 1 1
Shri Hemant G. Contractor, Managing Director & GE(IB) (upto 30.06.2011) 1 1
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011) 3 3
Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f.01.07.2011) 3 3
Shri Dileep C. Choksi 4 3
Shri S. Venkatachalam 4 4
Shri D. Sundaram (upto 30.06.2011) 1 1
Shri Parthasarathy lyengar (w.e.f. 01.07.2011 ) 3 2
Dr. Rajiv Kumar (w.e.f. 01.07.2011 and upto 07.09.2011) 2 -
Shri Rashpal Malhotra (w.e.f. 01.07.2011) 3 1

Customer Service Committee of the Board

The Customer Service Committee of the Board (CSCB) was constituted on the 26th August 2004, to bring about
ongoing improvements on a continuous basis in the quality of customer service provided by the Bank. The Committee
was last reconstituted on the 1t July 2011 and has, as on 18" May 2012, six members. The Senior Managing Director
on the Committee is the Chairman. During the year 2011-12, four meetings of the Committee were held.

Dates of Meetings of CSCB held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 12.05.2011, 29.08.2011, 01.12.2011, 24.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE(IB)

Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f. 01.07.2011)
Shri S. Venkatachalam

Shri Dileep C. Choksi

Dr. Rajiv Kumar (upto 07.09.2011)

Shri Rashpal Malhotra (w.e.f. 01.07.2011)

Shri G. D. Nadaf (w.e.f. 01.07.2011)
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IT Strategy Committee of the Board

With a view to tracking the progress of the Bank’s IT initiatives, the Bank’s Central Board constituted a Technology
Committee of the Board on 26™ August 2004. The Committee has played a strategic role in the Bank’s technology
domain. Based on RBI guidelines received during the year, the Committee has been renamed as IT Strategy Committee
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(ITSC) of the Board and has, as on 18™ May 2012, five members. The Committee is entrusted with the following
roles and responsibilities :

(i) approving IT strategy and policy documents, ensuring that the management has put an effective strategic
planning process in place;

(ii) ensuring that the IT Organisational structure complements the business model and its direction ;
(iii) ensuring IT investments represent a balance of risks and benefits and that budgets are acceptable;

(iv) evaluating effectiveness of management’s monitoring of IT risks and overseeing the aggregate funding of IT at
the Bank level; and

(v) reviewing IT performance measurement and contribution of IT to businesses (i.e. delivering the
promised value).

The Committee was last reconstituted on the 24* October 2011 with five members and is chaired by a Non-Executive
Director. The Committee met six times during 2011-12.

Dates of Meetings of ITSC held & Attendance of Directors during 2011-12

No. of Meetings held 1 6
Dates of the Meetings : 03.06.2011, 07.09.2011, 30.09.2011, 09.12.2011, 04.02.2012, 30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)

Shri Hemant G. Contractor, Managing Director & GE (IB) (upto 30.06.2011)
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011)

Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f. 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)

Dr. Rajiv Kumar (upto 07.09.2011)

Shri D. Sundaram

Shri S. Venkatachalam (w.e.f. 01.07.2011)

Shri Parthasarathy lyengar (w.e.f. 01.07.2011)
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Remuneration Committee of the Board

The Remuneration Committee was constituted on 22" March 2007, for evaluating the performance of Whole Time
Directors of the Bank in connection with the payment of incentives, as per the scheme advised by Government of
India in March 2007. The Committee was last reconstituted on 1% July 2011. The Committee has four members
consisting of (i) the Government Nominee Director, (ii) the RBI Nominee Director and (iii) two other Directors —
Shri Dileep C. Choksi and Shri S. Venkatachalam. The Committee scrutinised and recommended payment of incentives
to whole-time Directors for the year ended 31" March 2011.

Nomination Committee of the Board :

In terms of RBI guidelines, a Nomination Committee of independent Directors was constituted by the Central Board
at its meeting held on 17" May 2011 to carry out necessary due diligence and arrive at the ‘fit and proper’ status
of candidates filing nominations for election as Directors by shareholders at the General Meeting held on
24% June 2011. The Nomination Committee met on 3™ June 2011 and declared the ‘fit and proper’ status of candidates
accordingly.
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Local Boards

In terms of the provisions of SBI Act and General Regulations 1955, at every centre where the Bank has a Local Head
Office (LHO), Local Boards / Committees of Local Boards are functional. The Local Boards exercise such powers and
perform such other functions and duties delegated to them by the Central Board. As on 31 March 2012, Local
Boards at Ten LHOs and Committees of the Local Boards at the remaining four LHOs were functional. The minutes
and proceedings of the meetings of Local Boards/Committees of Local Boards are placed before the Central Board.

Sitting Fees

The remuneration of the whole-time Directors and the Sitting Fees paid to the Non-Executive Directors for attending
the meetings of the Board/Committees of the Board are as prescribed by GOl from time to time. No remuneration,
other than the Sitting Fees for attending Board and/or its Committee meetings, is paid to Non Executive Directors.
With effect from 18" October 2011, the Sitting Fees have been revised from T 5,000/- to ¥10,000/- for attending the
meetings of the Central Board and from ¥2,500/- to ¥5,000/- for attending the meetings of other Board level
Committees. Sitting fees are, however, not paid to the Chairman and Managing Directors of the Bank and GOI
Nominee/RBI Nominee Directors. Details of sitting fees paid during the year 2011-12 are placed in Annexure-IV.

Compliance with Bank’s Code of Conduct

The Directors on the Bank’s Central Board and Senior Management have affirmed compliance with the Bank’s Code
of Conduct for the financial year 2011-12. Declaration to this effect signed by the Chairman is placed in Annexure-V.
The Code is posted on the Bank’s website.

Salary and Allowances paid to the Chairman and Managing Directors in 2011-12

Basic DA Incentives Others Arrears Total
Remuneration
3 g 3 54 3

Chairman

Shri Pratip Chaudhuri

(01.04.2011-31.03.2012) 9,44,000.00 4,81,440.00 — 77,778.00 15,03,218.00

Managing Directors

Shri R. Sridharan

(Retd. 01.04.2011-30.06.2011) 4,08,000.00 2,22,480.00 — — 6,30,480.00

Shri Hemant G. Contractor

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — — 13,45,259.00

Shri Diwakar Gupta

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — 65,893.00 14,11,152.00

Shri A. Krishna Kumar

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — = 13,45,259.00

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2010-11, held on the 20" June 2011, was attended by 10 directors, viz.,
Shri Pratip Chaudhuri, Shri R. Sridharan, Shri Hemant G. Contractor, Shri Diwakar Gupta, Shri A. Krishna Kumar,
Shri D. Sundaram, Shri Dileep C. Choksi, Shri S. Venkatachalam, Shri Rashpal Malhotra and Shri G. D. Nadaf.

Annual General Meetings

The Annual General Meeting for 2010-11 was held on the 20t June 2011, for 2009-10 on the 16™ June 2010 and for
2008-09 on the 19™ June 2009. All these meetings were held at Mumbai. Further, no Special resolutions were
passed in the previous 3 Annual General Meetings.
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Disclosure:

The Bank has complied in all respects with the requirements of Clause 49 of the Listing Agreement with the Stock
Exchanges, to the extent that the requirements of the Clause do not violate the provisions of State Bank of India Act
1955, the Rules and Regulations made thereunder and guidelines or directives issued by the Reserve Bank of India.

Mandatory requirements of Clause 49 as to the composition of the Board of Directors, composition and quorum of
the Audit Committee, Non-executive Directors’ compensation, the appointment, re-appointment of the Statutory
Auditors and fixation of their fees are not binding on the Bank, as separate provisions in the State Bank of India Act,
SBI General Regulations and the Reserve Bank of India guidelines deal with the same.

The Bank has complied with all applicable non-mandatory requirements of Clause 49, except for sending
half-yearly declaration of financial performance and summary of significant events to the households of shareholders,
since detailed information on the same is posted on the website of the Bank.

In terms of Clause 49(V) of the Listing Agreement, a certificate by the Managing Director & Chief Financial Officer
on the financials statements & internal controls relating to financial reporting has been obtained.

The Bank has not entered into any materially significant related party transactions with its Promoters, Directors, or
Management, their subsidiaries or relatives, etc., that may have potential conflict with the interests of the Bank at
large.

The Bank has complied with applicable rules and regulations prescribed by stock exchanges or SEBI or any other
statutory authority relating to the capital markets during the last three years. No penalties or strictures have been
imposed by them on the Bank.

The Whistle Blower Policy, approved by the Board of the Bank, is in place and has been uploaded on the Bank's
intranet site for information of all the staff members.

Means of Communication

The Bank strongly believes that all stakeholders should have access to complete information on its activities,
performance and product initiatives. Annual, half-yearly and quarterly results of the Bank for the year 2011-12
were published in the leading newspapers of the country. The results were also displayed on the Bank’s website
(www.sbi.co.in and www.statebankofindia.com). The Annual Report is sent to all shareholders of the Bank. The
Bank’s website displays, interalia, official news releases of the Bank, the Bank’s Annual Report and Half-yearly
report, and details of various product offerings. Every year, after the annual and half-yearly results are declared, a
Press-meet is held on the same day, in which the Chairman makes a presentation and answers the queries of the
media. This is followed by another meeting to which a number of investment analysts are invited. Details of the
Bank’s performance are discussed with the analysts in the meeting. After declaring quarterly results, press
notifications are issued.

General Shareholder Information:

The Annual General Meeting of the Shareholders: Date: 22.06.2012, Time 3.30 p.m. Venue: “Y. B. Chavan Centre”,
General Jagannath Bhosale Marg, Nariman Point, Mumbai 400 021.

Financial Calendar : 01.04.2011 to 31.03.2012

Period of Book Closure :  26.05.2012 to 31.05.2012

Dividend @ %/- per Share : T 35/-

Payment Date : 15.06.2012 Record Date : 25.05.2012

Electronic Clearing . Dividend on SBI shares is also being paid through various electronic modes.

Listing on Stock Exchanges : Mumbai, Ahmedabad, Kolkata, New Delhi, Chennai and National Stock Exchange,
Mumbai. GDRs listed on London Stock Exchange (LSE). Listing fees have been paid
upto date to all Stock Exchanges including LSE.

Stock Code/CUSIP :  Stock Code 500112 (BSE) SBIN (NSE)

CUSIP US 856552203 (LSE)

Our Bank is included in the BSE-Greenex, India's first carbon-efficient live index that measures the performances of

companies in terms of carbon emissions. The index comprises the top 20 companies of the country which are good

in terms of Carbon Emissions, Free-Float Market Capitalisation and Turnover.
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Share Transfer System

Registrar and Transfer
Agent and their Unit
Address

Board Phone Numbers
Direct Numbers

E-mail address

Fax

Address for
Correspondence

Telephones
Fax

E-mail address

Share transfers in Physical form are processed and returned to the shareholders
within stipulated time. Quarterly Share Transfer Audit and Reconciliation of Share
Capital Audit in terms of the Listing Agreements are regularly carried out by an
independent private Company Secretary.

M/s Datamatics Financial Services Limited Unit: State Bank of India,
Plot B-5, Part B, Cross Lane, MIDC, Marol, Andheri (E),
Mumbai 400 093.

022-6671 2151 to 56 (between 10 a.m. to 1.00 p.m. and 2 p.m. to 4.30 p.m.)
022-6671 2198, 6671 2199/ 022-6671 2201 to 6671 2203

sbi_eq@dfssl.com

(022) 6671 2204

State Bank of India, Shares & Bonds Department,
Corporate Centre, State Bank Bhavan, Madam Cama Road, Nariman Point,
Mumbai 400 021.

(022) 22740841 To 22740848 (8 lines)
(022) 22855348

gm.snb@sbi.co.in, investor.complaints@sbi.co.in

Outstanding Global Depository Receipts (GDR)
The Bank had 84,88,749 GDRs as on 31.03.2012 representing 1,69,77,498 shares.

Dematerialisation of Shares and Liquidity

Mode No. of Shares % of Total Shares Folio Nos. % of Total Folios
Physical 1,09,89,688 1.64% 2,15,801 25.16%
Demat 66,00,55,150 98.36% 6,42,053 74.84%
Total 67,10,44,838 100.00% 8,57,854 100.00%

Book Value per Share: ¥ 1,214.78 Economic Value added (EVA): T 5,469 Crores

Unclaimed Shares: In terms of Amendment in Clause 5A of the Listing Agreement, we have transferred and
dematerialised 25,881 shares comprised in 1,130 share certificates involving 1,083 folios into "State Bank of India-
Unclaimed Securities Suspense Account".

Dividend History: SBI has the distinction of making uninterrupted dividend payment to the shareholders at an
increasing rate for the last so many years.

E-initiative: In accordance with SEBI guidelines on Green Initiative in the Corporate Governance, we are issuing
Annual Report in electronic form from this year to those shareholders who opt for receiving the same in electronic
form through their e-mail. We are grateful to the shareholders who have joined us in Green initiative and opted for
e-annual report.

Investors’ Care:

To meet various requirements of the investors regarding their holdings, the Bank has a full-fledged Department -
Shares & Bonds Department - at Mumbai and Shares & Bonds Cells at the 14 Local Head Offices. The investors’
grievances, whether received at the Banks offices or at the office of the Registrar and Transfer Agents, are redressed
expeditiously and monitored at the Top Management level.

Share Price Movement:

The movement of the share price and the BSE Sensex / NSE Nifty is presented in the following Tables. The market
capitalisation of the Bank’s shares had a weightage of 4.10% in BSE Sensex and 3.31% in NSE Nifty as on 30.03.2012.
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IA-11  2959.90 2707.00 19811.14 18976.19
TE-11 2819.55 2165.00 19253.87 17786.13
SE-11 2430.00 2123.00 18873.39 17314.38
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Table: Market Price Data (Closing Values) Table: Market Price Data (Closing Values)
Months SBI’s Share Price Months SBI’s Share Price
at BSE (%) BSE Sensex at NSE (%) NSE Sensex
High Low High Low High Low High Low
Apr-11 2959.90 2707.00 19811.14 18976.19 Apr-11 2960.05  2705.10 5944.45 5693.25
May-11 2819.55 2165.00 19253.87 17786.13 May-11 2819.00  2165.00 5775.25 5328.70
Jun-11 2430.00 2123.00 18873.39 17314.38 Jun-11 2433.00 2120.05 5657.90 5195.90
Jul-11 2529.50 2335.00 19131.70 18131.86 Jul-11 2529.70  2334.70 5740.40  5453.95
Aug-11 2383.85 1872.00 18440.07 15765.53 Aug-11 2383.00 1866.60  5551.90  4720.00
Sep-11 2049.00 1812.90 17211.80 15801.01 Sep-11 2047.95 1808.50 5169.25 4758.85
Oct-11 1989.50 1708.55 17908.13 15745.43 Oct-11 1989.00 1710.00 5399.70  4728.30
Nov-11 2018.25 1629.10 17702.26 15478.69 Nov-11 2017.50  1627.25 5326.45 4639.10
Dec-11 1951.75 1576.00 17003.71 15135.86 Dec-11 1959.85 1571.10 5099.25 4531.15
Jan-12 2083.80 1611.50 17258.97 15358.02 Jan-12 2085.95 1611.40 5217.00  4588.05
Feb-12 2474.80 1975.05 18523.78 17061.55 Feb-12 2475.00 15982.30 5629.95 5159.00
Mar-12 2374.00 2047.65 18040.69 16920.61 Mar-12 2374.40 2047.15  5499.40 5135.95
Market Price Data BSE Sensex/ SBI Share Price Market Price Data NSE NIFTY/ SBI Share Price
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§ 15000 A g .
S 12500 r200 £ e 4000 - 2000 &
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4 & ] &
@ 75007 r 1000 3 % 2000 A - 1000 3
8 5000
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Months Months
SBI’s Share Price at BSE (%) High BSE Sensex High SBI’s Share Price at NSE () High NSE NIFTY High
SBI’s Share Price at BSE () Low BSE Sensex Low SBI’s Share Price at NSE (%) Low NSE NIFTY Low

Return on SBI shares on NSE (NIFTY) in the last 10 years

NIFTY (% Return) BANK NIFTY (% Return) SBI (% Return)
Last 2 years 0.88 7.96 0.87
Last 3 years 75.29 147.09 96.45
Last 5 years 38.57 92.38 110.80
Last 7 Years 160.14 188.77 220.15

Last 10 years 368.82 888.09 853.10
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Months SBI’s (GDR) at LSE (S)
High Low GDRs Outstanding
(Nos.)
Apr-11 139.00 126.50 90,52,680
May-11 137.00 100.10 90,52,680
Jun-11 110.10 97.10 90,52,680
Jul-11 115.90 109.80 90,52,680
Aug-11 108.20 91.10 90,52,680
Sep-11 95.70 82.80 90,44,344
Oct-11 84.50 75.00 90,44,344
Nov-11 83.90 65.25 90,44,344
Dec-11 75.40 60.70 90,23,188
Jan-12 83.50 63.95 90,19,188
Feb-12 98.55 83.65 86,08,308
Mar-12 93.75 81.60 84,88,749
160
140
o
w120
]
® 100
o
& 80
B 601
Wt oo S

SBI’s (GDR) at LSE ($) (High)
-5 SBI’s (GDR) at LSE ($) (Low)

Distribution of Shareholding as on 31.03.2012

Sr. Description % to
No. Total
1 PRESIDENT OF INDIA 61.58
2 Non residents (Flls/OCBs/NRIs/GDRs) 11.39
3 Mutual Funds & UTI 4.82
4  Private Corporate Bodies 3.95
5 Banks/Fls/Insurance Cos etc 12.14
6 Others including Resident Individuals 6.12
Total 100.00

129

TOP TEN SHAREHOLDERS

Sr. Name % of
No. Shares in
total

Equity

1 PRESIDENT OF INDIA 61.58

2 LIFE INSURANCE CORPORATION

OF INDIA - GROUP 11.08

3 THE BANK OF NEW YORK MELLON 2.53

4 ICICI PRUDENTIAL LIFE

INSURANCE COMPANY LIMITED 0.87

5 HSBC GLOBAL INVESTMENT
FUNDS A/C HSBC GLOBAL INVESTMENT

FUNDS MAURITIUS LIMITED 0.76

6 HDFC TRUSTEE COMPANY

LIMITED-HDFC TOP 200 FUND 0.67

7 HDFC TRUSTEE COMPANY

LIMITED-HDFC EQUITY FUND 0.63

8 GENERAL INSURANCE CORPORATION

OF INDIA 0.48
9 SKAGEN KON-TIKI VERDIP APIRFOND 0.34
10 JANUS OVERSEAS FUND 0.34

Distribution of Shareholding as on 31.03.2012

61.58% — —11.39%

—4.82%

—3.95%

—12.14%

—6.12%

B PRESIDENT OF INDIA

Non residents (Flls/OCBs/NRIs/GDRs)
Mutual Funds & UTI

Private Corporate Bodies
Banks/Fls/Insurance Cos etc

Others including Resident Individuals
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Annexure |

Brief Resumes of the Non-Executive Directors on the Board as on 18" May 2012

Shri Dileep C. Choksi (Date of Birth: 26" December 1949)

Shri Dileep C. Choksi is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011, for
three years. He is a practising Chartered Accountant since 36 years and is the Chief Mentor of C3 Advisors P.
Ltd. and promoter of Universal Trustees P. Ltd. and director in several companies including World Tax Service
India P. Ltd. He is also a qualified Cost Accountant and Lawyer and was a leader in establishing Deloitte, of
which he was the Joint Managing Partner. He has been a visiting faculty at Bankers Training College, Reserve
Bank of India and Jamnalal Bajaj Institute of Management Studies, Mumbai.

Shri S. Venkatachalam (Date of Birth: 8" November 1944)

Shri S. Venkatachalam is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011, for
three years. He is a practising Chartered Accountant and was employed with Citi Group and Citibank NA India
Organisation in the Senior Management Cadre for a period of 31 years in various capacities.

Shri D. Sundaram (Date of Birth: 16% April 1953)

Shri D. Sundaram is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f 25" June 2011, for
a period of three years. He is Vice Chairman and Managing Director of TVS Capital Funds Limited. He is a
professionally qualified Accountant (FICWA) and carries a rich experience in the area of Finance and
Accounting. He held many important positions in Hindustan Unilever Ltd. (HUL) group as Vice-Chairman &
CFO, Corporate Accountant, Commercial Manager and Treasurer, Finance Member, TOMCO Integration Team,
and Finance Director, Brooke Bond Lipton India Ltd. He had also held various positions in Unilever Ltd.,
London as Commercial Officer for Africa and Middle East and Senior Vice President — Finance, Central and
Middle East Group.

Shri Parthasarathy lyengar (Date of Birth : 2™ June 1961)

Shri Parthasarathy lyengar is a Director elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011,
for three years. Shri lyengar holds Post graduate degrees in Engineering and Management (Management
Information Systems) from USA. He has more than 25 years of experience in the field of Information Technology
in US and India. He is Vice President and Distinguished Analyst in Gartner, a world renowned IT research and
advisory services entity and currently its Regional Research Director in India.

Shri Jyoti B.Mohapatra (pate of Birth : 23 September 1957)

ShriJyoti B. Mohapatra is a Workmen Employee director u/s 19(ca) of SBI Act, nominated by the Central Government,
w.e.f. 21t November 2011.

Shri G.D. Nadaf (Date of Birth : 1% June 1952)

Shri G.D. Nadaf is an Officer Employee director u/s 19(cb) of SBI Act, nominated by the Central Government,
w.e.f. 4" November 2010.

Shri Rashpal Malhotra (Date of Birth : 10 November 1936)

Shri Rashpal Malhotra is a director nominated by the Central Government u/s 19(d) of SBI Act, w.e.f. 10" May
2011 for one year and three months. He is the Founder Director of Centre for Research in Rural and Industrial
Development (CRRID), Chandigarh and presently its Executive Vice-Chairman. Earlier, Shri Malhotra was a Director
on the Boards of Allahabad Bank and Bank of India.
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Shri Deepak I. Amin (Date of Birth: 20th April 1966)

Shri Deepak Ishwarbhai Amin is a Director nominated by the Central Government u/s 19(d) of SBI Act, w.e.f.
24* January 2012, for a period of three years. Shri Amin holds a B.Tech. in Computer Science & Engineering from
[IT, Mumbai and MS in Computer Science from University of Rhode Island, USA. Shri Amin is the co-founder and
CEO of Covelix, Inc, a Seattle and India based international software consulting (acquired by Emtec Inc). Prior to
this, Shri Amin was the founder and CEO of vlungle, Inc, a web services software infrastructure company, which
was acquired by Streamserve, Inc. Shri Amin also worked at Microsoft for many years as a lead engineer in Microsoft
Windows Networking teams and was a senior engineer in the original Internet Explorer browser team at Microsoft, USA.

Shri D.K. Mittal (Date of Birth : 25 January 1953)

Shri D.K.Mittal is a Director u/s 19(e) of SBI Act, nominated by the Central Government, w.e.f. 3 August 2011.
Shri D.K.Mittal is Secretary, Financial Services, Ministry of Finance, Govt. of India.

Dr. Subir V. Gokarn (Date of Birth : 3% October 1959)

Dr. Subir V. Gokarn is a Director u/s 19(f) of SBI Act, nominated by the Central Government, w.e.f. 4" August 2011.
Dr. Subir V. Gokarn is Deputy Governor, Reserve Bank of India.

Annexure Il

Details of Memberships/Chairmanships held by the Directors on the Boards/
Board-level Committees of the Bank@/Other Companies as on 31.03.2012

Sr. Name of Director Occupation & Address Appointed Number of Companies
No. to including the Bank (Details

Board since given in Annexure Il A)
1.  Shri Pratip Chaudhuri  Chairman 07.04.2011 Chairman 18
No.5, Dunedin, J.M.Mehta Road, Director 03

Mumbai 400006.

2. Shri Hemant G. Managing Director 07.04.2011 Director 06
Contractor M-1, Kinnellan Towers, 100A, Napean Committee Member 02

Sea Road, Mumbai 400 006

3.  Shri Diwakar Gupta Managing Director 07.04.2011 Director 02
M-2, Kinnellan Towers, 100A, Napean Committee Member 01
Sea Road, Mumbai 400 006

4.  Shri A. Krishna Kumar ~ Managing Director 07.04.2011 Director 03
D-11, Kinnellan Towers, 100A, Napean Committee Member 03
Sea Road, Mumbai 400 006

5.  Shri Dileep C. Choksi Chartered Accountant 25.06.2011 Director 12
C3 Advisors Pvt. Ltd., Mafatlal House, Chairman of Committee 04
Backbay Reclamation, Mumbai Committee Member 05
6. ShriS. Venkatachalam  Retired Bank Executive 25.06.2011 Director 04
Building B-1, Flat 1-D ( First Floor) Chairman of Committee 01
Harbour Heights,NA Sawant Marg, Committee member 02

Colaba, Mumbai

@O0nly Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned
in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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Annexure Il (contd.)

Sr.

No.

10.

11.

12.

13.

14.

Name of Director

Shri D. Sundaram

Shri Parthasarathy
lyengar

Shri Rashpal Malhotra

Shri Deepak I. Amin

Shri Jyoti B.
Mohapatra
Workmen Director

Shri G. D. Nadaf
Officer Employee
Director

Shri D. K. Mittal
(GOI Nominee)

Dr. Subir V. Gokarn
(Reserve Bank of India
Nominee)

Occupation & Address

Vice Chairman & Managing Director
TVS Capital Funds Ltd.

IL&FS Financial Centre,

Quadrant B, 2™ floor,BKC,

Bandra (E), Mumbai 400 051

133 National Society
Aundh Road, Pune 411007

House No. 108, Phase V, SAS Nagar,
Mohali - 160059.

B-72 ICON, DLF Phase 5
Gurgaon — 122 002

Special Assistant
State Bank of India, Cuttack Branch,
Collectorate Compound, Cuttack — 753 002

Dy. Manager
State Bank of India, Local Head Office
Bangalore

Secretary (Financial Services),

Ministry of Finance, Government of India
(Banking Division), Jeevan Deep Bldg.
Parliament Street, New Delhi 110 001

Deputy Governor
RBI, Central Office, Shaheed Bhagat
Singh Road, Mumbai 400 001

Appointed
to
Board since

25.06.2011

25.06.2011

10.05.2011

24.01.2012

21.11.2011

04.11.2010

03.08.2011

04.08.2011

Number of Companies
including the Bank (Details

given in Annexure Il A)
Director 08
Chairman of Committee 03
Committee member 01
Director 02
Committee Member 01
Director 01
Committee Member 01
Director 03
Director 01
Director 01
Director 05
Committee Member 01
Director 02
Committee Member 01

@Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned

in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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ANNEXURE IIA

Total Number of Memberships/Chairmanships held by the Directors on the Boards/
Board-level Committees of the Bank@/Other Companies as on 31.03.2012

(@0Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned)

1. Shri Pratip Chaudhuri, Chairman

Sr.

No.

O 00 N o U1 B W N B

S T S Y
O LV © N O U1 B W N P O

21

Name of the Company/Concern/Society

State Bank of India

State Bank of Patiala

State Bank of Bikaner & Jaipur

State Bank of Hyderabad

State Bank of Mysore

State Bank of Travancore

State Bank of India (California)
State Bank of India (Canada)

SBI Funds Management P. Ltd.

SBI Life Insurance Company Ltd.

SBI Capital Markets Ltd.

SBI CAPS Ventures Ltd.

SBI DFHI Ltd.

SBI Cards & Payment Services P. Ltd.
SBI Global Factors Limited

SBI Pension Funds P. Ltd.

SBI General Insurance Company Ltd.
SBI SG Global Securities Ltd.

Export Import Bank of India

GE Capital Business Process Management Services P. Ltd.

Indian Institute of Banking and Finance

2. Shri Hemant G. Contractor, Managing Director

Member/Director/Chairman

Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman

Director

Director

Director

Sr.

No.

1

A U1 B W N

Name of the Company/
Concern/Society

State Bank of India

State Bank of India (Canada)
Nepal SBI Bank Ltd.

State Bank of India (Mauritius)
State Bank of India (California)

Nuclear Power Corporation of India Ltd.

Member/Director/
Chairman

Managing Director

Director
Director
Director
Director

Director

Name(s) of the Committee(s)@

Audit Committee of the Board-Member

Shareholders’/Investors’ Grievance
Committee of the Board-Member
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ANNEXURE lIA (contd.)

Sr. Name of the Company/Concern/Society Member/Director/ Name(s) of the Committee(s)@
No. Chairman

3. Shri Diwakar Gupta, Managing Director

1 State Bank of India Managing Director Shareholders’/Investors’ Grievance
Committee of the Board-Member

2 National Securities Depository Ltd. Director

4. Shri A. Krishna Kumar, Managing Director

1 State Bank of India Managing Director Audit Committee of the Board-Member
2 SBI Life Insurance Company Ltd. Director Audit Committee of the Board-Member
3 SBI Cards & Payment Services P. Ltd Director Audit Committee of the Board — Member

5. Shri Dileep C. Choksi

1 ICICI Lombard General Insurance Co.Ltd. Director Audit Committee of the Board-Member
2 ICICI Prudential Asset Management Co.Ltd. Director Audit Committee of the Board-Member
3 NSE. IT Ltd. Director Audit Committee of the Board-Chairman
4 State Bank of India Director Audit Committee of the Board-Chairman

Shareholders’/Investors’ Grievance
Committee of the Board-Member

5 Reliance Gene Medix Plc Director Audit Committee of the Board- Chairman
6 3i Infotech Ltd. Director Audit Committee of the Board- Chairman
7 ICICI Home Finance Company Ltd. Director Audit Committee of the Board-Member
8 ACE Derivatives and Commodity Exchange Ltd. Director Audit Committee of the Board-Member
9 World Tax Service India P. Ltd. Director =

10 Universal Trustees Private Ltd. Director =

11 Datamatics Global Services Ltd. Director =

12 Mafatlal Cipherspace P. Ltd. Director —

6. ShriS. Venkatachalam

1 State Bank of India Director Shareholders’/Investors’ Grievance
Committee — Chairman

2 Oracle Financial Services Software Ltd. Director Audit Committee of the Board-Member

Shareholders’/Investors’ Grievance
Committee — Member

3 Equifax Credit Information Services P.Ltd. Director —

4 Canara Robecco Asset Management Co. Ltd. Director =
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ANNEXURE lIA (contd.)

Sr. Name of the Company/Concern/Society Member/Director/ Name(s) of the Committee(s)@
No. Chairman

7. ShriD. Sundaram

1 SBI Capital Markets Ltd. Director Audit Committee of the Board-Chairman
2 State Bank of India Director Audit Committee of the Board -Member
3 TVS Capital Funds Ltd. Managing Director —
4 TVS Electronics Ltd. Director Audit Committee of the Board-Chairman
5 Glaxo Smith Kline Pharma Director Audit Committee of the Board-Chairman
6 Nine Dot Nine Mediaworx P. Ltd. Director =
7 Medfort Hospitals P. Ltd. Director —
8 Maxvision Laser Centre P. Ltd. Director =

8. Shri Parthasarathy lyengar

1 State Bank of India Director Audit Committee of the Board- Member
2 Info Technology Advisor (l) P. Ltd. Director —

9. ShriJyoti B. Mohapatra
1 State Bank of India Director —

10. Shri G. D. Nadaf

1 State Bank of India Director —

11. Shri Rashpal Malhotra

1 State Bank of India Director Shareholders’/Investors’ Grievance
Committee — Member

12. Shri Deepak I. Amin

1 State Bank of India Director —
2 Covelix Technologies P. Ltd. Director —
3 Radian Advisors Pt Ltd. Director —

13. Shri D. K. Mittal

1 Reserve Bank of India Director =
2 State Bank of India Director Audit Committee of the Board-Member
3 Life Insurance Corporation of India Director =
4 India Infrastructure Finance Company Ltd. Director =
5 Export Import Bank of India Director —

14. Dr. Subir V. Gokarn

1 Reserve Bank of India Director —

2 State Bank of India Director Audit Committee of the Board-Member
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Annexure — Il
Details of shareholding of Directors on the Bank’s Central Board as on 31.03.2012

Sr. No. Name of Director No. of Shares Sr. No. Name of Director No. of Shares
1. Shri Pratip Chaudhuri NIL 8. Shri Parthasarahty lyengar 500
2. Shri Hemant G. Contractor 446 9.  Shrilyoti B. Mohapatra 60
3. Shri Diwakar Gupta 100 10.  Shri G. D. Nadaf 230
4, Shri A. Krishna Kumar 69 11. Shri Rashpal Malhotra NIL
5. Shri Dileep C. Choksi 500 12.  Shri Deepak I. Amin NIL
6. Shri S. Venkatachalam 500 13.  Shri D. K.Mittal NIL
7. Shri D. Sundaram 2640 14. Dr. Subir V. Gokarn 41

Annexure IV

Details of Sitting Fees paid to Directors for attending Meetings of the
Central Board and Board-level Committees during 2011-12

Sr. No. Name of Director Meetings of Meetings of Total
Central Board Other Board Level
Committees
g 4 4
1 Dr. Ashok Jhunjhunwala 10,000/- 25,000/- 35,000/-
2 Shri Dileep C. Choksi 80,000/- 1,82,500/- 2,62,500/-
3 Shri S. Venkatachalam 80,000/- 2,72,500/- 3,52,500/-
4 Shri D. Sundaram 65,000/- 1,70,000/- 2,35,000/-
5 Shri Parthasarathy lyengar 45,000/- 77,500/- 1,22,500/-
6 Shri Jyoti B. Mohapatra 40,000/- 25,000/- 65,000/-
7 Shri G. D. Nadaf 90,000/- 80,000/- 1,70,000/-
8 Dr. Rajiv Kumar 20,000/- 7,500/- 27,500/-
9 Shri Rashpal Malhotra 75,000/- 52,500/- 1,27,500/-
10 Shri Deepak I. Amin 20,000/- 10,000/- 30,000/-
Annexure V

STATE BANK OF INDIA
DECLARATION
AFFIRMATION OF COMPLIANCE WITH THE BANK’S CODE OF CONDUCT (2011-12)

| declare that all Board Members and Senior Management have affirmed compliance with the Bank’s Code of
Conduct for the Financial Year 2011-12.

PRATIP CHAUDHURI
Date: 10" May 2012 CHAIRMAN
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M/s B M CHATRATH & Co.,

Chartered Accountants

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Shareholders of
State Bank of India

We have examined the compliance of conditions of Corporate Governance by State Bank of India, for the year ended on 31st
March 2012, as stipulated in Clause 49 of the Listing Agreement of State Bank of India with Stock Exchanges in India.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was
carried out in accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered
Accountants of India and was limited to procedures and implementation thereof, adopted by State Bank of India for ensuring
the compliance of the conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial
statements of State Bank of India.

In our opinion and to the best of our information and according to the explanations given to us, we certify that State Bank of
India has, in all material respects, complied with the conditions of Corporate Governance as stipulated in the above-mentioned
Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month against State Bank of India as per records
maintained by the Shareholders'/Investors' Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of State Bank of India nor the efficiency
or effectiveness with which the management has conducted the affairs of the State Bank of India.

For M/s B M Chatrath & Co.,
Chartered Accountants,
Firm Registration No.:301011E

(Anand Chatrath)
Place : Kolkata Partner
Date : 18.05.2012 Membership No.: 052975



