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ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠãñ,

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãŠã º¾ããñÀã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† ½ãö ØããõÀÌãããä¶Ìã¦ã ‚ã¶ãì¼ãÌã ‡ãŠÀ ÀÖã Öîúý ÌãÓãÃ
2010-11 ‡ãŠãè ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¼ããè ¼ãñ•ã ÀÖã Öîú ãä•ãÔã½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ƒÔã ÌãÓãÃ ‡ãŠãè ‡ãìŠœ ½ãÖ§Ìã¹ãî¥ãÃ „¹ãÊããäº£ã¾ããò
†Ìãâ ¹ãÆ¾ããÔããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªãè ØãƒÃ Öõý

ÌãõãäÍÌã‡ãŠ ãäÌã‡ãŠãÔã ªÀ ¹ããäÀÒÍ¾ã ½ãò Ôãì£ããÀ Öì‚ãã Öõ, ¹ãÀâ¦ãì •ããñãäŒã½ã ‚ã¼ããè ¼ããè ºã¶ãã Öì‚ãã Öõý ¾ã²ããä¹ã ‚ã½ãñãäÀ‡ãŠã ½ãò ãäÌã‡ãŠãÔã ‡ãŠãè
ªÀ £ããèÀñ-£ããèÀñ ºãü¤¶ãñ ÊãØããè Öõ ãä¹ãŠÀ ¼ããè ¾ãîÀãñ àãñ̈ ã ½ãò ãäÌã‡ãŠãÔã ‡ãŠãè ªÀ ‚ããä¶ã¾ããä½ã¦ã ‚ããõÀ ‡ãŠ½ã•ããñÀ ºã¶ããè ÖìƒÃ Öõý ƒÔã‡ãñŠ ãäÌã¹ãÀãè¦ã,
‚ã¶ãñ‡ãŠ „¼ãÀ ÀÖãè ãäÌã‡ãŠãÔãÍããèÊã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ ºãÖì¦ã ¦ãñ•ããè Ôãñ ºãü¤ ÀÖãè Öõý ¦ã©ãããä¹ã, ãäÞãâ¦ãã ‡ãŠã ¹ãÆ½ãìŒã ‡ãŠãÀ¥ã
¦ãñÊã ‚ããõÀ ¹ã¥¾ã ÌãÔ¦ãì‚ããò ‡ãŠãè ºãü¤ ÀÖãè ‡ãŠãè½ã¦ãò Öö, •ããñ ½ãì³ãÔ¹ãŠãèãä¦ã ‚ããõÀ ½ãì³ãÔ¹ãŠãèãä¦ã ‡ãŠãè Ôãâ¼ããÌã¶ãã‚ããò ‡ãŠãñ ºãü¤ã ÀÖãè Ööý

¼ããÀ¦ã ãäÌãÍÌã ‡ãŠãè ÔãºãÔãñ ¦ãñ•ããè Ôãñ ºãü¤ ÀÖãè ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ½ãò ‚ã¹ã¶ãã …úÞãã Ô©ãã¶ã ºãÀ‡ãŠÀãÀ ÀŒãñ Öì† Öõý ÌãÓãÃ 2010-11
½ãò ƒÔã‡ãŠãè •ããè¡ãè¹ããè ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ ÊãØã¼ãØã 8.5 ¹ãÆãä¦ãÍã¦ã ÀÖ¶ãñ ‡ãŠãè „½½ããèª Öõý ãäÌã‡ãŠãÔã ªÀ ‡ãŠãè ¹ããäÀãä£ã ‡ãŠã ãäÌãÔ¦ããÀ
Öì‚ãã Öõý ƒÔã‡ãŠã ¹ãÆ¼ããÌã ‡ãðŠãäÓã àãñ¨ã ½ãò Öì† Ôãì£ããÀ ‚ããõÀ ÔãñÌãã àãñ¨ã ‡ãñŠ Êãã¼ã ½ãò ÖìƒÃ Íãã¶ãªãÀ Ìãðãä® ½ãò ¹ããäÀÊããäàã¦ã Öì‚ããý
ÖãÊããâãä‡ãŠ ‚ããõ²ããñãäØã‡ãŠ „¦¹ããª¶ã ÔãîÞã‡ãŠãâ‡ãŠ ÊãØãã¦ããÀ Üã›¦ãã-ºãü¤¦ãã ÀÖã, ‚ã¶¾ã Ôãâ‡ãñŠ¦ã‡ãŠ •ãõÔãñ ãäÌãÔ¦ããÀÍããèÊã ‰ãŠ¾ã ¹ãÆºãâ£ã‡ãŠ
ÔãîÞã‡ãŠãâ‡ãŠ (¹ããè†½ã‚ããƒÃ), „ÞÞã¦ãÀ ‡ãŠÀ „ØããÖãè, ãä¶ã¾ããÃ¦ããò ½ãò ¦ãñ•ããè ‚ããõÀ ºãö‡ãŠ ¨ãÉ¥ããò ‡ãñŠ „ŸãÌã Ôãñ ¹ããäÀÊããäàã¦ã Öãñ¦ãã Öõ
ãä‡ãŠ ãäÌã‡ãŠãÔã ªÀ ÊãØãã¦ããÀ ¦ãñ•ã ºã¶ããè ÀÖñØããèý ‡ãŠ½ã •ããñãäŒã½ã, …•ããÃ ‚ããõÀ ‡ãŠ½ããñãä¡›ãè ‡ãŠãè ‡ãŠãè½ã¦ããò ¹ãÀ ÊãØãã¦ããÀ ªºããÌã
ºã¶ãã† Öì† Öõý ƒÔãÔãñ ãä¶ãÌãñÍã ‡ãŠã ¹ããäÀÌãñÍã ¹ãÆ¼ãããäÌã¦ã Öãñ Ôã‡ãŠ¦ãã Öõ, •ããñ Ìã¦ãÃ½ãã¶ã ãäÌã‡ãŠãÔã ªÀ ‡ãñŠ ãäÊã† Œã¦ãÀã „¦¹ã¸ã
‡ãŠÀ Ôã‡ãŠ¦ãã Öõý ƒÔããäÊã† ½ãì³ãÔ¹ãŠãèãä¦ã ‡ãŠãñ ‡ãŠãºãî ½ãò ÀŒã¶ãã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÊã† †‡ãŠ ºãü¡ãè Þãì¶ããõ¦ããè Öõý

†ñÔããè ãäÔ©ããä¦ã ½ãò, ºããè¦ãñ ÌãÓãÃ ½ãò Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ` 24,799 ‡ãŠÀãñü¡
‡ãñŠ Ô¦ãÀ Ôãñ 34.04% ºãü¤‡ãŠÀ ` 33,240 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã¾ããý ƒÔãÔãñ ¹ã¦ãã ÞãÊã¦ãã Öõ ãä‡ãŠ Ôã½ãîÖ ‡ãŠã ¹ãÆ½ãìŒã
‡ãŠãÀãñºããÀ ºããäü¤¾ãã ÀÖãý

‚ã£¾ãàã
‡ãŠãè ‡ãŠÊã½ã Ôãñ
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Dear Shareholders,

It is my privilege to place before you highlights of your Bank’s performance during
the financial year 2010-11. Details of the achievements and initiatives taken by
your Bank are provided in the enclosed Annual Report for the year 2010-11.

Outlook for global growth has improved, but risks remain. While growth in the
United States is gaining traction, recovery in the Euro Area is uneven and fragile.
In contrast, many emerging and developing economies are seeing robust growth.
The major concern, however, is rising global oil and commodity prices that are
fanning inflation and inflation expectations.

India remains one of the fastest growing major economies in the world, with
GDP growth at 8.5% in 2010-11. Growth has been broad based with a rebound
in the agriculture sector and impressive gains in services. Even as the Index of
Industrial Production continues to be volatile, other indicators such as
expansionary Purchasing Managers’ Index (PMI), higher tax collections, buoyant
exports and bank credit suggest that the growth momentum persists. The
downside risk is continuing pressure on energy and commodity prices that
may undermine the investment climate, posing a threat to the current growth
trajectory. Therefore, keeping a check on inflation remains a great challenge for
the economy.

Against this background, in the year gone by, the State Bank Group’s operating
profit rose by 34.04% to ` 33,240 crores in FY’11 from ` 24,799 crores in FY’10,
showing that core operations remain robust.

From the

Chairman’s Desk
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¹ãÀâ¦ãì, ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÖÊãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ¼ããÀãè ¼ãÀ‡ãŠ½ã ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ¹ãü¡ñý ¾ãñ ¹ãÆãÌã£ãã¶ã ãäÌãÍãñÓã ØãðÖ
¨ãÉ¥ããò ¦ã©ãã ¨ãÉ¥ããò ¹ãÀ ¹ãÖÊãñ Ôãñ ‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã ÔãìÀàãã ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò ãä¶ã¾ãã½ã‡ãŠãò ‡ãŠãè ¹ãÖÊãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò
‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ÞãÊã¦ãñ ‡ãŠÀ¶ãñ ¹ãü¡ñý ¹ãÆãÌã£ãã¶ã ‡ãŠãè ¾ãñ ‚ã¹ãñàãã†ú ãäÌãÌãñ‡ãŠÔã½½ã¦ã ‚ã¹ãñàãã‚ããò Ôãñ
‡ãŠÖãé ‚ããä£ã‡ãŠ Ööý ãäÌãÍãñÓã ØãðÖ ¨ãÉ¥ããò ¹ãÀ ÍãìÁ‚ãã¦ããè ÌãÓããô ½ãò º¾ãã•ã ªÀ ‡ãŠ½ã ÀÖ¦ããè Öõ, ƒÔããäÊã† ¼ããÀ¦ããè¾ã ãäÀü•ãÌãÃ ºãö‡ãŠ ‡ãŠãè
ºãö‡ãŠãò Ôãñ ‚ã¹ãñàãã ÀÖ¦ããè Öõ ãä‡ãŠ Ìãñ ƒ¶ã ¨ãÉ¥ããò ¹ãÀ 0.4% ‡ãŠãè Ôãã½ãã¶¾ã ªÀ Ôãñ 2% ‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠÀò ‡ã‹¾ããòãä‡ãŠ ƒ¶ã
¨ãÉ¥ããò ‡ãŠãñ ‚ã¹ãñàãã‡ãðŠ¦ã ‚ããä£ã‡ãŠ •ããñãäŒã½ã ÌããÊãã ½ãã¶ãã •ãã¦ãã Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ƒ¶ã ¨ãÉ¥ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ºãÖì¦ã Öãè
Ôãâ¦ãìãäÊã¦ã Öã½ããèªãÀãè ¶ããèãä¦ã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõý ¾ãñ Ôã¼ããè ¨ãÉ¥ã ½ãã¶ã‡ãŠ Ñãñ¥ããè ‡ãñŠ Ööý ƒÔããäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠãè ¾ãÖ
‚ããä¦ããäÀ‡ã‹¦ã ÀããäÍã „Ôã Ôã½ã¾ã ºãö‡ãŠ ‡ãŠãè ºããäÖ¾ããò ½ãò Ìãã¹ãÔã ¡ãÊã ªãè •ãã†Øããè •ãºã ƒ¶ã ¨ãÉ¥ããò ¹ãÀ ãä¹ãŠÀ Ôãñ Ôãã½ãã¶¾ã º¾ãã•ã
ªÀò ÊããØãî Öãñ¶ãñ ÊãØãòØããèý ƒÔããè ¦ãÀÖ, ¹ãÆãÌã£ãã¶ã ÔãìÀàãã ‚ã¶ãì¹ãã¦ã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† †Ôãºããè‚ããƒÃ ‡ãŠãè ‡ãŠÀãèºã 59% ‡ãŠãè
‚ãããäÔ¦ãÌããÀ ¹ãÆãÌã£ãã¶ã ÔãìÀàãã ‡ãñŠ Ô©ãã¶ã ¹ãÀ 70% ¹ãÆãÌã£ãã¶ã ÔãìÀàãã ‡ãñŠ Êãà¾ã ‡ãŠãè ¹ãÆããä¹¦ã ‡ãñŠ ãäÊã† ºãü¤ã¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã
ÔãìÀàãã ‚ã¶ãì¹ãã¦ã ¼ããè ºãõÊãòÔã Íããè› ½ãò ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ã ‡ãñŠ Â¹ã ½ãò Öõý ƒ¶ã ¨ãÉ¥ããò ½ãò ãä¶ããäÖ¦ã •ããñãäŒã½ããò ‡ãñŠ ‡ãŠ½ã Öãñ¦ãñ
Öãè ƒ¶ã ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ºããäÖ¾ããò ½ãò Ìãã¹ãÔã ¡ãÊã ãäª† •ãã¶ãñ ‡ãŠãè „½½ããèª Öõý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãñ Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‚ããõÀ ØãÆñÞ¾ãì›ãè ‡ãŠãè „ÞÞã¦ã½ã Ôããè½ãã ½ãò Ìãðãä® ãä‡ãŠ† •ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ºãü¤¶ãñ ÌããÊããè
ÔãñÌãããä¶ãÌãðãä§ã ãäÖ¦ãÊãã¼ããò Ôãâºãâ£ããè ‚ããä¦ããäÀ‡ã‹¦ã ªñ¾ã¦ãã ‡ãñŠ ãäÊã† ¼ããè ¼ããÀãè ¼ãÀ‡ãŠ½ã ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ¹ãü¡ñý ƒÔã ‡ãŠãÀ¥ã ‚ããõÀ
¹ãÖÊãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‚ããä£ã‡ãŠ ‡ãŠÀ ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ÞãÊã¦ãñ Íãì® Êãã¼ã ãäÌã§ã ÌãÓãÃ 2009-10 ‡ãñŠ Ô¦ãÀ ` 9,166
‡ãŠÀãñü¡ Ôãñ 9.84% ‡ãŠ½ã Öãñ‡ãŠÀ ` 8,265 ‡ãŠÀãñü¡ ÀÖ Øã¾ããý

Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¹ãîÌãÃÌã¦ããê ÌãÓããô (2007-10) ‡ãŠãè ‚ããä¦ããäÀ‡ã‹¦ã ¹ãòÍã¶ã ÊããØã¦ã ‡ãñŠ ÞãÊã¦ãñ ãäÀü•ãÌÔãÃ ½ãò Ôãñ Ôããè£ãñ
Ôããè£ãñ ` 7,927 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãŠã ¹ãÆãÌã£ãã¶ã ¼ããè ‡ãŠÀ¶ãã ¹ãü¡ãý ½ãì¢ãñ ¾ãÖ ºã¦ãã¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ ãäÀü•ãÌÔãÃ
½ãò Ôãñ ¾ãñ ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããÌã•ãîª ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã ¼ããÀ¦ããè¾ã ãäÀü•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã
9% ‡ãñŠ ½ãã¶ãªâ¡ Ôãñ ºãÖì¦ã …¹ãÀ Öõý ºãñÔãÊã II ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã
½ãò 11.98% (ãä›¾ãÀ I : 7.77%) Öõ •ãºããä‡ãŠ ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ¾ãÖ 13.39% ©ããý

ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãñŠ Íãì® Êãã¼ã ½ãò 21.62% ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãÖ ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ` 2,959 ‡ãŠÀãñü¡ ‡ãñŠ
½ãì‡ãŠãºãÊãñ ` 3,598 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã Øã¾ããý

„¦¦ãÀãñ¦¦ãÀ ¹ãÆãä¦ãÔ¹ã£ããÃ ºãü¤¶ãñ Ôãñ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ´ãÀã ¶ããèÞããè º¾ãã•ã ªÀò ÀŒãñ •ãã¶ãñ ‡ãŠã ‚ãÞœã ¹ãŠÊã ãä½ãÊããý Íãì® º¾ãã•ã
½ãããä•ãÃ¶ã (†¶ã‚ããƒÃ†½ã) ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò 66 ‚ãã£ããÀ ‚ãâ‡ãŠ ºãü¤‡ãŠÀ 3.32% ÀÖã •ãºããä‡ãŠ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò ¾ãÖ
2.66% ÀÖã ©ããý †ñÔãã ãäª† º¾ãã•ã (3.27%) ‡ãŠãè ¦ãìÊã¶ãã ½ãò º¾ãã•ã ‚ãã¾ã ½ãò (14.65%) ‡ãŠãè ¦ãñ•ã Ìãðãä® ‡ãñŠ
‡ãŠãÀ¥ã Öì‚ããý ¨ãÉ¥ããò ½ãò 20.32% ‡ãŠãè Ìãðãä® Öãñ¶ãñ Ôãñ ‚ããäØãÆ½ããò ¹ãÀ º¾ãã•ã ‚ãã¾ã ½ãò ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ
18.45% ‡ãŠãè Ìãðãä® ÖìƒÃ •ãºããä‡ãŠ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò 9.11% ‡ãŠãè Ìãðãä® ÖìƒÃ ©ããèý ãäª† Øã† º¾ãã•ã ½ãò Ìãðãä®
½ãìŒ¾ã¦ã¾ãã ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ½ãò ÖìƒÃ 22.14% ‡ãŠãè Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ©ã½ã ØãƒÃý ƒÔã ‡ãŠãÀ¥ã, Íãì® º¾ãã•ã ‚ãã¾ã ½ãò
37.41% Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ‚ããõÀ ¾ãÖ ` 32,526 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã ØãƒÃ •ãºããä‡ãŠ ãäÌã§ã ÌãÓãÃ 2010 ½ãò 13.41%
‡ãŠãè Ìãðãä® ÖìƒÃ ©ããèý ÍãìÊ‡ãŠ ‚ãã¾ã ½ãò ¼ããè ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò 20% ‡ãŠãè ŒããÔããè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃý ØãõÀ-º¾ãã•ã ‚ãã¾ã
½ãò 5.72% ‡ãŠãè Ìãðãä® ÖìƒÃý ¾ãÖ Ìãðãä® ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Öãñ¶ãñ ÌããÊãñ Êãã¼ã ‡ãñŠ ºãü¤¦ããè º¾ãã•ã ªÀãò ‡ãñŠ ¶ããèÞãñ ãäØãÀ‡ãŠÀ
` 1,196 ‡ãŠÀãñü¡ ¹ãÀ ‚ãã •ãã¶ãñ ‡ãñŠ ºããÌã•ãîª ÖìƒÃý ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Öì† Êãã¼ã ‡ãŠãñ œãñü¡‡ãŠÀ
ØãõÀ-º¾ãã•ã ‚ãã¾ã ½ãò 15.97% ‡ãŠãè Ìãðãä® ÖìƒÃý
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However, your Bank had to make substantially higher provisions during the
year, on account of higher regulatory requirements in respect of special home
loans as well as for higher provision coverage ratio on loans, in excess of
prudential requirements. In regard to special home loans, which carry lower
interest in the  initial years, RBI required banks to provide higher provision of
2% (as against the usual rate of 0.4%), as these loans are considered riskier.
Your Bank has adhered to very conservative underwriting policies in respect of
such loans, which are all Standard. As such, the additional provision would,
therefore, be written back in the Bank's books, when these loans revert to the
usual card rates of interest. Similarly, the additional provision for enhancing
the provision coverage ratio (so as to reach a coverage of 70%, as against the
specific asset-wise coverage of around 59% for SBI) is also in the nature of
additional comfort in the balance sheet and is expected to be written back when
the underlying exposures are resolved.

Your Bank has also been required to make substantial provisions towards
additional liability for enhanced superannuation benefits, arising out of wage
revision and increase in the ceiling of gratuity. These, along with higher tax
provisions, have led to a decrease of 9.84% in net profit, at ` 8,265 crores,
compared to ` 9,166 crores in 2009-10.

Provision for an amount of ` 7,927 crores was also made by directly charging to
reserves, on account of the additional pension cost in respect of earlier years
(2007-10), due to wage revision. I am happy to share with you that despite this
drawdown from reserves, your Bank's capital adequacy remains well above the
9% norm stipulated by RBI. As per Basel II, the capital adequacy ratio of the
Bank was 11.98% (Tier I : 7.77%) at the end of March’11 (against 13.39% at the
end of March’10).

Net profit of Associate Banks increased by 21.62% to reach a level of
` 3,598 crores in FY’11 from ` 2,959 crores in FY’10.

In an increasingly competitive scenario, your Bank’s focus on efficiency has
paid off. Net Interest Margin (NIM) rose by 66 bps to 3.32% in FY’11 from
2.66% in FY’10, due to faster increase in interest income (14.65%) than interest
expenses (3.27%). Driven by loan growth of 20.32%, interest income on
advances has increased by 18.45% yoy in FY’11 against a growth of 9.11% in
FY’10. Growth in interest expenses was contained mainly due to CASA
deposits growth of 22.14%. Consequently, net interest income increased by
37.41% to ` 32,526 crores against 13.41% rise recorded in FY’10. Fee income
also recorded a handsome rise of 20% in FY’11. Non interest income rose by
5.72% despite profit on sale of investments declining by ` 1,196 crores in a
rising interest rate scenario. Excluding profit on sale of investments, non
interest income is up by 15.97%.
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¹ããäÀÞããÊã¶ã ŒãÞãÃ ½ãò ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãŠãè 29.84% Ìãðãä® ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò 13.27% ‡ãŠãè ‡ãŠ½ã
Ìãðãä® ÖìƒÃý ƒÔã ‡ãŠãÀ¥ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã ŒãÞãÃ-‚ãã¾ã ‚ã¶ãì¹ãã¦ã ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò 50% ‡ãñŠ ½ã¶ããñÌãõ—ãããä¶ã‡ãŠ Ô¦ãÀ Ôãñ
ãäØãÀ‡ãŠÀ 47.60% ¹ãÀ ‚ãã Øã¾ãã •ããñ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò 52.59% ¹ãÀ ©ããý •ã½ããÀããäÍã¾ããò ‡ãŠãè ‚ããõÔã¦ã ÊããØã¦ã
½ããÞãÃ 2010 ‡ãñŠ Ô¦ãÀ 5.80% Ôãñ 54 ‚ãã£ããÀ ‚ãâ‡ãŠ ãäØãÀ‡ãŠÀ ½ããÞãÃ 2011 ½ãò 5.26% ¹ãÀ ‚ãã ØãƒÃ, ¦ã©ãããä¹ã ¾ãÖ
ãäªÔãâºãÀ 2010 ‡ãñŠ Ô¦ãÀ Ôãñ ‰ãŠãä½ã‡ãŠ Â¹ã Ôãñ 5.20% Ôãñ ‚ããä£ã‡ãŠ Öõý ƒÔããè ‚ãÌããä£ã ½ãò ‚ããäØãÆ½ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã 9.66%
‡ãñŠ Ô¦ãÀ Ôãñ 10 ‚ãã£ããÀ ‚ãâ‡ãŠ ‡ãŠ½ã 9.56% ‚ããõÀ ãäªÔãâºãÀ 2010 ½ãò 2 ‚ãã£ããÀ ‚ãâ‡ãŠ ‡ãŠ½ã 9.58% ¹ãÀ ÀÖãý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè •ã½ããÀããäÍã¾ããò ½ãò ½ããÞãÃ 2010 ‡ãñŠ Ô¦ãÀ ` 8,04,116 ‡ãŠÀãñü¡ Ôãñ ÌãÓãÃ-ªÀ-ÌãÓãÃ 16.14% ‡ãŠãè Ìãðãä®
ÖìƒÃ ‚ããõÀ ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ½ãò 22.14% ‡ãŠãè Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ½ããÞãÃ 2011 ½ãò ¾ãÖ ` 9,33,933 ‡ãŠÀãñü¡ ÀÖãéý
ºãÞã¦ã ºãö‡ãŠ •ã½ããÀããäÍã¾ããò ½ãò 26.20% ‡ãŠãè ŒããÔããè Ìãðãä® Öãñ¶ãñ Ôãñ ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã ½ããÞãÃ 2010 ‡ãñŠ
46.67% Ôãñ 199 ‚ãã£ããÀ ‚ãâ‡ãŠ ºãü¤‡ãŠÀ ½ããÞãÃ 2011 ½ãñ 48.66% Öãñ Øã¾ããý ‚ãã¹ã‡ãŠãñ ¾ãÖ ªñŒã‡ãŠÀ ¹ãÆÔã¸ã¦ãã ÖãñØããè
ãä‡ãŠ „¦¦ãÀãñ¦¦ãÀ ºãü¤¦ããè ¹ãÆãä¦ãÔ¹ã£ããÃ ÌããÊãñ ¹ããäÀÌãñÍã ½ãò ‡ãìŠÊã •ã½ããÀããäÍã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ºãã•ããÀ ½ãò
ãäÖÔÔãñªãÀãè ½ããÞãÃ 2010 ‡ãñŠ 16.29% ‡ãñŠ ½ãì‡ãŠãºãÊãñ 11 ‚ãã£ããÀ ‚ãâ‡ãŠ ºãü¤‡ãŠÀ ½ããÞãÃ 2011 ½ãò 16.40% Öãñ ØãƒÃý
ƒÔããè ‚ãÌããä£ã ½ãò ‡ãŠ½ã ÊããØã¦ã ÌããÊããè ½ããâØã •ã½ããÀããäÍã¾ããò ½ãò ºãö‡ãŠ ‡ãŠã ºãã•ããÀ ‚ãâÍã 17.33% Ôãñ 90 ‚ãã£ããÀ ‚ãâ‡ãŠ …¹ãÀ
18.23% ÀÖãý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ããò ½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ 20.32% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ‚ããõÀ ¾ãñ ½ããÞãÃ 2010 ‡ãñŠ Ô¦ãÀ
` 6,41,480 ‡ãŠÀãñü¡ Ôãñ ½ããÞãÃ 2011 ½ãò ` 7,71,802 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò ªñÍã ½ãò
¨ãÉ¥ã •ã½ãã ‚ã¶ãì¹ãã¦ã 76.32% ÀÖã •ããñ ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ‡ãñŠ 73.56% Ôãñ 276 ‚ãã£ããÀ ‚ãâ‡ãŠ ‚ããä£ã‡ãŠ ©ããý
ºããèÞã ½ãò, ãäªÔãâºãÀ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ƒÔã½ãò 77.22% ‡ãñŠ Ô¦ãÀ Ôãñ ãäØãÀãÌã› ª•ãÃ ‡ãŠãè ØãƒÃý ¾ãÖ ãäØãÀãÌã› ãäÌã¦¦ã ÌãÓãÃ
2011 ‡ãŠãè Þããõ©ããè ãä¦ã½ããÖãè ½ãò •ã½ããÀããäÍã¾ããò ½ãò ¹ãÖÊãñ Ôãñ ‚ããä£ã‡ãŠ Ìãðãä® Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‚ããƒÃý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ‚ããäØãÆ½ã Ôã¼ããè Œãâ¡ãò ½ãò ‚ãÞœãè ½ãã¨ãã ½ãò „¹ãÊãº£ã ‡ãŠÀã† Øã†ý ºãü¡ñ ‡ãŠãÀ¹ããñÀñ› ‚ããäØãÆ½ã ½ããÞãÃ 2010 ‡ãñŠ
Ô¦ãÀ ` 88,137 ‡ãŠÀãñü¡ Ôãñ 23.38% ºãü¤‡ãŠÀ ½ããÞãÃ 2011 ½ãò ` 1,08,741 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý ½ã£¾ã ‡ãŠãÀ¹ããñÀñ›
‚ããäØãÆ½ã ` 1,31,939 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ` 1,57,565 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã† ‚ããõÀ ƒÔã ¹ãÆ‡ãŠãÀ ƒ¶ã½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ
19.42% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃý ŒãìªÀã ‚ããäØãÆ½ããò ½ãò 22.04% ‡ãŠãè Ìãðãä® ÖìƒÃý ¾ãñ ½ããÞãÃ 2010 ‡ãñŠ Ô¦ãÀ
` 1,34,849 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2011 ½ãò ` 1,64,576 ‡ãŠÀãñü¡ ‡ãñŠ Öãñ Øã†ý ¾ãÖ Ìãðãä® ½ãìŒ¾ã¦ã¾ãã ØãðÖ ¨ãÉ¥ããò
½ãò 21.88%, ÌããÖ¶ã ¨ãÉ¥ããò ½ãò 48.01% ‚ããõÀ ãäÍãàãã ¨ãÉ¥ããò ½ãò 23.27% Ìãðãä® Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃý

ºãö‡ãŠ ‡ãñŠ †Ôã†½ãƒÃ ‚ããäØãÆ½ããò ½ãò 22.80% ‡ãŠãè Ìãðãä® ÖìƒÃý ¾ãñ ½ããÞãÃ 2010 ½ãò ` 97,459 ‡ãŠÀãñü¡ ©ãñ •ããñ ½ããÞãÃ 2011
‡ãñŠ ‚ãâ¦ã ½ãò ` 1,19,676 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý ‡ãðŠãäÓã ‚ããäØãÆ½ããò ½ãò 21.18% ‡ãŠãè ºãü¤ãñ¦ãÀãè ÖìƒÃ ‚ããõÀ ¾ãñ
` 94,826 ‡ãŠÀãñü¡ ‡ãñŠ Öãñ Øã†ý ‚ãâ¦ãÀÀãÓ›Èãè¾ã ‚ããäØãÆ½ã ½ããÞãÃ 2010 ‡ãñŠ Ô¦ãÀ ` 97,072 ‡ãŠÀãñü¡ Ôãñ 12.66% ºãü¤‡ãŠÀ
½ããÞãÃ 2011 ½ãò ` 1,09,358 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý

¨ãÉ¥ããò ½ãò ºãü¤ãñ¦ãÀãè ‡ãñŠ Ôãã©ã Ôãã©ã ‚ãã¹ã‡ãŠã ºãö‡ãŠ ‚ãããäÔ¦ã Øãì¥ãÌã¦¦ãã ‡ãñŠ ¹ãÆãä¦ã ¼ããè Ôã•ãØã ÀÖãý ÖãÊããâãä‡ãŠ ½ããÞãÃ 2011
½ãò †¶ã¹ããè† 3.28% ¹ãÀ ©ãñ •ããñ ½ããÞãÃ 2010 ‡ãñŠ 3.05% ‡ãñŠ ½ãì‡ãŠãºãÊãñ ‚ããä£ã‡ãŠ Öõ, ¹ãÀ ‚ããä£ã‡ãŠ ½ãã¨ãã ½ãò ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ
‡ãñŠ ‡ãŠãÀ¥ã Íãì® †¶ã¹ããè† ƒÔããè ‚ãÌããä£ã ½ãò 1.72% Ôãñ ‡ãŠ½ã Öãñ‡ãŠÀ 1.63% ¹ãÀ ‚ãã Øã†ý
ãäÔã¦ãâºãÀ 2010 ½ãò 70 ¹ãÆãä¦ãÍã¦ã ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè Íã¦ãÃ ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †Ôãºããè‚ããƒÃ ‡ãŠãñ ` 3,430 ‡ãŠÀãñü¡
‡ãŠãè ¹ãÆãä¦ã Þã‰ãŠãè¾ã ÀããäÍã ÔãìÀãäàã¦ã ÀŒã¶ããè ¹ãü¡ãè ©ããèý ƒÔã½ãò Ôãñ ºãö‡ãŠ ¶ãñ ½ããÞãÃ 2011 ½ãò ` 2,330 ‡ãŠÀãñü¡
‡ãŠãè ÀããäÍã ‚ãÊãØã ÀŒããèý
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With lower growth in operating expenses at 13.27% in FY’11 against growth of
29.84% in FY’10, your Bank’s cost–income ratio fell below the psychological
threshold of 50% to 47.60% in FY’11 from 52.59% in FY’10. Average cost of
deposits has come down by 54 bps to 5.26% in March’11 from 5.80% in
March’10, though sequentially it is up from 5.20% in December’10. In the same
period, the yield on advances at 9.56% was 10 bps lower than 9.66% and 2 bps
lower than 9.58% in December’10.

Deposits of your Bank rose to 16.14% yoy from ` 8,04,116 crores in March’10 to
` 9,33,933 crores in March’11, driven by CASA growth of 22.14%. With sustained
26.20% rise in Savings Bank deposits, CASA ratio improved from 46.67% in
March’10 to 48.66% in March’11, an increase of 199 bps. You will be happy to
see that in an increasingly competitive environment, your Bank’s market share
in total deposits at 16.40% in March’11 was 11 bps higher than 16.29% in
March’10. In the same period, your Bank’s market share in low cost demand
deposits at 18.23% was 90 bps higher than 17.33%.

Gross Advances of your Bank recorded a yoy growth of 20.32% from
` 6,41,480 crores in March’10 to ` 7,71, 802 crores in March’11. Credit Deposit
Ratio (Domestic) at 76.32% as at the end of March’11 was 276 bps higher than
73.56% at the end of March’10; sequentially, however, it has declined from
77.22% at the end of December’10 due to higher growth in deposits in Q4FY’11.

Your Bank’s advances remain well distributed across all verticals. Large Corporate
advances have grown from ` 88,137 crores in March’10 to ` 1,08,741 crores in
March’11, registering a growth of 23.38%. Mid-Corporate Advances increased
from ` 1,31,939 crores to ` 1,57,565 crores thereby registering a yoy growth of
19.42%. Retail advances grew 22.04% from ` 1,34,849 crores in March’10 to
` 1,64,576 crores in March’11, mainly driven by 21.88% rise in Home loans,
48.01% in Auto Loans and 23.27% in Education Loans.

SME Advances of the Bank rose by 22.80% from ` 97,459 crores in March’10 to
` 1,19,676 crores as at the end of March’11, while Agri advances rose 21.18%
from ` 78,250 crores to ` 94,826 crores. International advances went up by
12.66% from ` 97,072 crores in March’10 to ` 1,09,358 crores in March’11.

Along with increase in credit, your Bank is conscious about asset quality. Though
gross NPAs stood at 3.28% in March’11 against 3.05% in March’10, increased
provisioning saw net NPAs move down from 1.72% to 1.63% in the same period.
To comply with the 70 per cent provision coverage as of September 2010, SBI
had to create a ` 3,430 crores of counter cyclical buffer. Of this, the Bank has set
aside ` 2,330 crores by March 2011.
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ØãÆãÖ‡ãŠ ‡ãñŠ ¹ãÆãä¦ã ‚ã¹ã¶ããè ÌãÞã¶ãºã®¦ãã ªãñÖÀã¦ãñ Öì† ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãñÖ¦ãÀ ãäÌã‡ãŠÊ¹ã „¹ãÊãº£ã ‡ãŠÀã¶ãñ
‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ ¶ãÌããñ¶½ãñÓããè ¹ãÆ¾ããÔã ãä‡ãŠ†ý ‚ã¶ãñ‡ãŠ ¹ãÆ‡ãŠãÀ ‡ãŠãè ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã†ú •ãõÔãñ ¹ãõÔãã ›ÈãâÔ¹ãŠÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†
‚ã¶ãìÀãñ£ã, ¹ãîœ¦ããœ ÔãñÌãã†â, ¡ãè½ãõ› Œãã¦ãã Ôãâºãâ£ããè ¹ãîœ¦ããœ, Þãõ‡ãŠ ºãì‡ãŠ ‡ãñŠ ãäÊã† ‚ã¶ãìÀãñ£ã, ãäºãÊã ¼ãìØã¦ãã¶ã, ½ããñºããƒÊã ›ãù¹ã
‚ã¹ã, ¡ãè ›ãè †Þã ÀãèÞãã•ãÃ, †Ôãºããè‚ããƒÃ Êããƒ¹ãŠ ¹ãÆãèãä½ã¾ã½ã ¼ãìØã¦ãã¶ã, ›ãñÊã ›õ‡ã‹Ôã ‚ãªã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÃ-›õØã ÀãèÞãã•ãÃ,
½ãÞãô› ¼ãìØã¦ãã¶ã ‚ããõÀ ‚ãâ¦ãÀ ºãö‡ãŠ ½ããñºããƒÊã ¼ãìØã¦ãã¶ã ÔãñÌãã†ú (‚ããƒÃ†½ã¹ããè†Ôã) Ìã¦ãÃ½ãã¶ã ½ãò „¹ãÊãº£ã ‡ãŠÀãƒÃ •ãã ÀÖãè Ööý
ÌãÓãÃ ‡ãŠãè ‚ãâãä¦ã½ã ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã †Ôã†½ã†Ôã ºãöãä‡ãâŠØã ¹ãÆãÀâ¼ã ‡ãŠãè ØãƒÃý ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã‚ããò ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ ÌããÊããò
‡ãŠãè ÔãâŒ¾ãã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ªÔã ÊããŒã ‡ãŠãñ ¹ããÀ ‡ãŠÀ ØãƒÃý

ªãñ ¶ã† Ì¾ãÌãÔãã¾ã ‚ã©ããÃ¦ã ‡ãŠÔ›ãñãä¡¾ãÊã ÔãñÌãã†ú ‚ããõÀ Ôãã£ããÀ¥ã ºããè½ãã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ¹ãÆãÀâ¼ã ãä‡ãŠ† Øã† ‚ããõÀ ƒ¶Öò
ÔãìÔ©ãããä¹ã¦ã ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã •ããÀãè Öõý Ôãã¦ã ¹ãÆ½ãìŒã àãñ¨ããò ‚ã©ããÃ¦ã ½ããñºããƒÊã ºãöãä‡ãâŠØã, ½ãÞãó› ‚ããä£ãØãÆÖ¥ã
Ì¾ãÌãÔãã¾ã, †Ôã†½ãƒÃ ÞããÊãî Œãã¦ãã ‚ããõÀ Ôã¹ÊããƒÃ Þãñ¶ã ãäÌã¦¦ã¹ããñÓã¥ã, ºãÞã¦ã ºãö‡ãŠ, ¶ã‡ãŠªãè ¹ãÆºãâ£ã „¦¹ããª, ‚ããä¶ãÌããÔããè
¼ããÀ¦ããè¾ã £ã¶ã¹ãÆñÓã¥ã ‚ããõÀ ÔãÀ‡ãŠãÀãè Ì¾ãÌãÔãã¾ã ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔãÔãñ ‚ãã‰ãŠã½ã‡ãŠ ‡ãŠãÀãñºããÀãè ¾ããñ•ã¶ãã‚ããò ‡ãñŠ
ãäÊã† À¥ã¶ããèãä¦ã¾ããú ¦ãõ¾ããÀ ‡ãŠãè •ãã Ôã‡ãòŠ, ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ºãñÖ¦ãÀ ºã¶ãã¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ ÔãâØãŸ¶ãã¦½ã‡ãŠ Ô¦ãÀ ¹ãÀ „¶ã‡ãñŠ
‚ã¶ãìÂ¹ã ÔãâÀÞã¶ãã†ú Ô©ãããä¹ã¦ã ‡ãŠãè •ãã Ôã‡ãòŠý

‚ãã¹ã‡ãŠã ºãö‡ãŠ ‡ãŠ½ã Ôãñ ‡ãŠ½ã ÊããØã¦ã ¹ãÀ ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ ÀÖã Öõý
¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ †Ôãºããè‚ããƒÃ ›ãƒ¶ããè ‡ãŠã¡Ã, ƒâ›À¶ãñ› Ôã½ããä©ãÃ¦ã ¹ããèÔããè (ãä‡ãŠ¾ããñ) ¹ãÀ ãä‡ãŠ¾ããñ ºãöãä‡ãâŠØã ‡ãŠã
ÔãâÞããÊã¶ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ‡ãìŠœ ‡ãòŠ³ãò ¹ãÀ ºãã¾ããñ½ãñãä›È‡ãŠ ¹ãÖÞãã¶ã ‡ãŠãè ¼ããè Ì¾ãÌãÔ©ãã ‡ãŠãè ØãƒÃ Öõý Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã¾ããò /
Ì¾ãÌãÔãã¾ã ÔãìÊã¼ã‡ãŠ¦ããÃ‚ããò ‚ãããäª ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ØãƒÃ Öõý ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ºãö‡ãŠ ̈ ãÉ¥ã •ãìü¡ãÌã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò ºãö‡ãŠ ºãã•ããÀ
½ãò ÔãºãÔãñ ‚ããØãñ Öõ (31.03.2010 ‡ãŠãñ ºãã•ããÀ ‚ãâÍã ÊãØã¼ãØã 29.88% ©ãã)ý ƒÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãºã ¦ã‡ãŠ 18.90 ÊããŒã
ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ ¨ãÉ¥ã „¹ãÊãº£ã ‡ãŠÀã† Øã† Öö (ãäÌã¦¦ã ÌãÓãÃ 2011 ‡ãñŠ ªãõÀã¶ã 1.78 ÊããŒã ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò
‡ãŠãñ ¨ãÉ¥ã „¹ãÊãº£ã ‡ãŠÀã† Øã†) ‚ããõÀ 31.03.2011 ¦ã‡ãŠ ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ ` 14,500 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãñŠ ¨ãÉ¥ã
ÔãâãäÌã¦ããäÀ¦ã ãä‡ãŠ† Øã†ý ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ‰ãñŠãä¡› ‡ãŠã¡Ã, ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ÔãÖ¾ããñØã ãä¶ãÌããÔã ‚ããõÀ ÔÌã¾ãâ ÔãÖã¾ã¦ãã
Ôã½ãîÖ ÔÌã¥ãÃ ‡ãŠã¡Ã ¹ãÆãÀâ¼ã ãä‡ãŠ† Øã† Ööý Ì¾ããäÓ› ºããè½ãã „¦¹ããª-ØãÆã½ããè¥ã Íããä‡ã‹¦ã ‡ãŠãè ¹ããäÀãä£ã ºãü¤ãƒÃ ØãƒÃ Öõ ‚ããõÀ ‚ãºã ¦ã‡ãŠ 1.14
ãä½ããäÊã¾ã¶ã ÊããñØããò ‡ãñŠ •ããèÌã¶ã ºããè½ãã ãä‡ãŠ† •ãã Þãì‡ãñŠ Ööý ºããÛã ½ãã£¾ã½ããò Ôãñ ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ã¹ã¶ãñ ¹ãÆ¾ããÔããò ‡ãŠãñ ‚ããØãñ ºãü¤ã¦ãñ
Öì† ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 31 ½ããÞãÃ 2011 ‡ãŠãñ 2000 Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè •ã¶ãÔãâŒ¾ãã ÌããÊãñ 6,599 ºãö‡ãŠ ÀãäÖ¦ã ‚ããºãâãä›¦ã ØããâÌããò ½ãò
‚ã¹ã¶ããè ÔãñÌãã†ú ½ãìÖõ¾ãã ‡ãŠÀãƒÄ •ãºããä‡ãŠ ÌãÓãÃ ‡ãñŠ ãäÊã† 5261 ØããúÌããò ‡ãŠã Êãà¾ã ©ããý ‚ãã¹ã‡ãŠã ºãö‡ãŠ ÔãÀ‡ãŠãÀãè ¹ãÆÔãìãäÌã£ãã‚ããò ‡ãñŠ
¼ãìØã¦ãã¶ã ‡ãŠãè ¹ããäÀ¾ããñ•ã¶ãã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ¹ãÆÔãìãäÌã£ãã ‚ãâ¦ãÀ¥ã (ƒÃºããè›ãè) ‡ãñŠ àãñ¨ã ½ãò †‡ãŠ ºãü¡ã ãäŒãÊããü¡ãè Öõ ‚ããõÀ œÖ Àã•¾ããò ½ãò
ƒÔã‡ãŠãè ¼ããØããèªãÀãè Öõý ÊãØã¼ãØã 24 ÊããŒã Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ºããèÔããè Þãõ¶ãÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠãè •ãã ÀÖãè Ööý

½ãì¢ãñ ¾ãÖ ºã¦ãã¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ †Ôãºããè‚ããƒÃ ¹ãÖÊãã †ñÔãã ºãö‡ãŠ Öõ ãä•ãÔã¶ãñ Àãä•ãÔ›ÈãÀ ºã¶ã¶ãñ ‡ãñŠ ãäÊã† ¾ãî‚ããƒÃ¡ãè†‚ããƒÃ
‡ãñŠ Ôãã©ã ÔãÖ½ããä¦ã —ãã¹ã¶ã (†½ã‚ããñ¾ãî) ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ† Ööý ¹ãâ•ããè‡ãŠÀ¥ã ÔãîÞã¶ãã ‡ãŠã „¹ã¾ããñØã `¾ãî‚ããƒÃ¡ãè Ôã½ããä©ãÃ¦ã' Œãã¦ãñ
ŒããñÊã¶ãñ ½ãò ãä‡ãŠ¾ãã •ãã†Øããý Àã•¾ã ÔãÀ‡ãŠãÀãò ‡ãñŠ ºããª †Ôãºããè‚ããƒÃ ¶ãñ 31.03.2011 ¦ã‡ãŠ ÔãÌããÃãä£ã‡ãŠ 9.50 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ
¹ãâ•ããè‡ãŠÀ¥ã ãä‡ãŠ† Ööý

‚ãã¹ã‡ãŠã ºãö‡ãŠ ãäÌãÍÌã Ô¦ãÀ ¹ãÀ ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ÊãØãã¦ããÀ ºãü¤ã¦ãã •ãã ÀÖã Öõý ãäÌãªñÍã ãäÔ©ã¦ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ÔãâŒ¾ãã
31 ½ããÞãÃ 2010 ‡ãŠãñ 142 ©ããè •ããñ 31 ½ããÞãÃ 2011 ‡ãŠãñ ºãü¤‡ãŠÀ 156 Öãñ ØãƒÃý ¾ãñ ‡ãŠã¾ããÃÊã¾ã 32 ªñÍããò ½ãò ¹ãõŠÊãñ Ööý ãäÌãªñÍã
ãäÔ©ã¦ã ÍããŒãã‚ããò (‚ã¶ãìÓãâãäØã¾ããò ‡ãŠãñ œãñü¡‡ãŠÀ) ‡ãŠã ‚ãããäÔ¦ã Ô¦ãÀ ½ããÞãÃ 2010 ½ãò 27.78 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ Ôãñ
15% ºãü¤‡ãŠÀ ½ããÞãÃ 2011 ½ãò 31.87 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ¹ãÀ ¹ãÖìúÞã Øã¾ããý ãäÌã¦¦ã ÌãÓãÃ 2011 ‡ãñŠ ªãõÀã¶ã ØãÆãÖ‡ãŠ
¨ãÉ¥ããò ½ãò 13% ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ 21,561 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ 24,371 ãä½ããäÊã¾ã¶ã
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Reaffirming its commitment to the customer, your Bank has taken several new
initiatives to expand the bouquet of choices for its customers. A host of Mobile
Banking services such as Fund Transfers, Enquiry Services, Demat Account
Enquiry, Cheque book request, Bill payment, Mobile top up, DTH recharge, SBI
Life Premium Payment, E-tag recharge to pay toll tax, Merchant payments and
Inter Bank Mobile Payment Services (IMPS) are currently being offered. SMS
Banking was introduced during the last quarter of the year. The Mobile Banking
user base has crossed one million by the end of the year.

Two new lines of business viz. Custodial Services and General Insurance
have been successfully set up and are in the process of stabilization. Seven
niche areas viz. Mobile Banking, Merchant Acquisition Business, SME
Current account and Supply Chain Finance, Savings Bank, Cash Management
Product, NRI remittances and Government business have been identified
for strategising aggressive business plans, improving processes and matching
organizational structures.

Your Bank has leveraged technology to expand financial inclusion with minimal
costs and offers SBI Tiny Card, Kiosk Banking operated at internet enabled PC
(Kiosk) with bio-metric validation at select centres, appointing Business
Correspondents / Business Facilitators, etc. The Bank is the market leader (market
share around 29.88% as on 31.03.2010) in SHG-Bank Credit Linkage programme
having credit linked so far 18.90 lac SHGs (1.78 lac SHGs credit linked during
FY'11) and disbursed loans to the extent of ` 14,500 crores (cumulative) up to
31.03.2011. Several unique products like SHG Credit Card, SHG Sahayog Niwas
and SHG Gold Card have been rolled out. Coverage of Micro Insurance product -
Grameen Shakti has been extended and so far 1.14 million lives have been covered.
To expand its outreach, your Bank has covered 6,599 allocated unbanked villages
with population more than 2000 as at 31st March 2011 as against the target of
5,261 villages for the year. Your Bank is a major player in Electronic Benefit
Transfer (EBT) project of Government benefit payments, with participation in six
States and about 24 lac beneficiaries have been serviced through the BC channel.

I am happy to place on record that SBI is the first Bank to sign MoU with
UIDAI to become a Registrar. The enrolment data will be used for opening
‘UID enabled’ accounts. After State Governments, SBI is the top enroller with
more than 9.50 lac enrollments done up to 31.03.2011.

Your Bank has been steadily expanding its global footprints. The number of foreign
offices increased from 142 as on 31st March 2010 to 156 as on 31st March 2011
spread across 32 countries. The asset level of foreign branches (excluding
subsidiaries) rose by 15%, from USD 27.78 billion in March 2010 to
USD 31.87 billion in March 2011. During FY’11, net customer credit grew by
13% from USD 21,561 million to USD 24,371 million, customer deposits grew by
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‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ¹ãÀ ¹ãÖìúÞã Øã†ý ØãÆãÖ‡ãŠ •ã½ããÀããäÍã¾ããò ½ãò ¼ããè 15% ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ 9,568 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè
¡ãùÊãÀ ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ 11,030 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ Öãñ ØãƒÄý Íãì® Êãã¼ã ¼ããè 50% ºãü¤‡ãŠÀ 330 ãä½ããäÊã¾ã¶ã
‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ¹ãÀ •ãã ¹ãÖìúÞããý

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ 31 ½ããÞãÃ 2008 Ôãñ ºãñÔãÊã 2 ÔãâÀÞã¶ãã ‡ãŠãñ ‚ã¹ã¶ãã ãäÊã¾ãã Öõý
ºãö‡ãŠ ¨ãÉ¥ã •ããñãäŒã½ããò ‡ãŠã ‚ãã‡ãŠÊã¶ã ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ¹ã®ãä¦ã ‚ããõÀ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãŠã ‚ãã‡ãŠÊã¶ã ½ãîÊã Ôãâ‡ãñŠ¦ã‡ãŠ ¹ã®ãä¦ã ‡ãñŠ
‚ãã£ããÀ ¹ãÀ ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ‚ãã‡ãŠÊã¶ã ‡ãñŠ ãäÊã† 31 ½ããÞãÃ 2006 Ôãñ ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ãÌããä£ã ¹ã®ãä¦ã
‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ Þãì‡ãŠã Öõý

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ àãñ¨ã ½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ´ãÀã †‡ãŠ ÔãìÀãäàã¦ã, ŸãñÔã, ºãðÖª Ìãõ¶ã ¶ãñ›Ìã‡ãÃŠ ‚ã¹ã¶ãñ ÔÌã¾ãâ ‡ãñŠ „¹ã‡ãŠÀ¥ããò ´ãÀã
ãä¶ããä½ãÃ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ¾ãÖ ¶ãñ›Ìã‡ãÃŠ Êããè•ã Êããƒ¶ããò, Ìããè Ôãõ› ‚ããõÀ Ôããè¡ãè†½ã† ›ñ‡ã‹¶ããñÊããù•ããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ
‡ãŠãè 19,347 ÍããŒãã‚ããò/‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ 25,005 †›ãè†½ããò ‡ãŠãñ •ããñü¡¦ãã Öõý Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
25,000 Ìããâ †›ãè†½ã ÍãìÂ ‡ãŠÀ‡ãñŠ †‡ãŠ ºãü¡ã ½ããèÊã ‡ãŠã ¹ã¦©ãÀ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý ªñÍã ½ãò ãäÔ©ã¦ã ÍããŒãã‚ããò ½ãò Ôããèºããè†Ôã
‡ãŠãè ÍãìÁ‚ãã¦ã ‚ãã£ãìãä¶ã‡ãŠ¦ã½ã ‡ãòŠ³ãè‡ãðŠ¦ã ‚ãã£ããÀ¼ãî¦ã ÔãâÀÞã¶ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè ØãƒÃ Öõý ƒÔãÔãñ ºãö‡ãŠ ‡ãŠã ‡ãŠãÀãñºããÀ ãä¶ãºããÃ£ã
ÔãâÞãããäÊã¦ã Öãñ ÀÖã Öõý ƒÔãÔãñ ¼ããäÌãÓ¾ã ½ãò ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ ºãü¤¶ãñ ÌããÊãñ ‡ãŠãÀãñºããÀ ‡ãŠã ÔãâÞããÊã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØããý ¾ãÖ ºãÖìãäÌã£ã
Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ãã£¾ã½ããò Ôãñ •ãìü¡ã Öõ, ƒÔãÔãñ Êãñ¶ã-ªñ¶ã ‡ãŠãè ÊããØã¦ã ½ãò ¼ããè ‡ãŠ½ããè ‚ããƒÃ Öõ, ‡ãŠãÀãñºããÀ ¹ãÖÊãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‡ãŠ½ã ŒãÞãÃ
½ãò ÔãâÞãããäÊã¦ã Öãñ ÀÖã Öõý †‡ãŠ ãäª¶ã ½ãò ÔãÌããÃãä£ã‡ãŠ 52 ãä½ããäÊã¾ã¶ã Êãñ¶ã-ªñ¶ã ¹ãÆãäÌããäÓ›¾ããú Ôãâ¹ã¸ã ÖìƒÄ ‚ã©ããÃ¦ã †‡ãŠ Ôãñ‡ãâŠ¡ ½ãò
1861 Êãñ¶ã-ªñ¶ã ¹ãÆãäÌããäÓ›¾ããú ãä¶ãÓ¹ãããäª¦ã Öãñ •ãã¦ããè Ööý ÖããäÊã¾ãã ½ãÖãè¶ããò ½ãò 258 ãä½ããäÊã¾ã¶ã Œãã¦ããò ‡ãŠã ÔãâÞããÊã¶ã Öãñ ÀÖã Öõý
¹ããäÀÞããÊã¶ã Ô¦ãÀ ¹ãÀ ºãö‡ãŠ‡ãŠãä½ãÃ¾ããò ‡ãŠãñ Êãñ¶ã-ªñ¶ã ¹ãÆãäÌããäÓ› ‡ãŠãè ‚ãã¶ã Êããƒ¶ã Ôãã©ã Ôãã©ã •ããâÞã ‡ãŠÀ¶ãñ ‡ãŠãè ¼ããè ƒÔã½ãò Ì¾ãÌãÔ©ãã
„¹ãÊãº£ã Öõý ƒÃ-›Èñ¡ ƒâ›À¶ãñ› ‚ãã£ãããäÀ¦ã ¹ãÆâŠ› †â¡ ‚ã¹Êããè‡ãñŠÍã¶ã ‡ãŠãÀ¹ããñÀñ› ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ÍãìÂ ‡ãŠãè ØãƒÃ Öõ ãä•ãÔãÔãñ Ìãñ
‚ã¹ã¶ãñ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ Ì¾ãã¹ããÀ ãäÌã¦¦ã Êãñ¶ã-ªñ¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ¹ãîÀãè ‡ãŠÀ Ôã‡ãŠ¦ãñ Ööý

‚ãã¹ã‡ãŠã ºãö‡ãŠ ‚ã¹ã¶ãñ ØãÆãè¶ã ºãöãä‡ãâŠØã ‚ããä¼ã¾ãã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¶ãÀâ¦ãÀ ãäÌã‡ãŠãÔã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ºãÊã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõý
‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ªñÍã ¼ãÀ ½ãò Þãìãä¶ãâªã ÍããŒãã‚ããò ½ãò 1 •ãìÊããƒÃ 2010 ‡ãŠãñ ‚ã¹ã¶ãñ ØãÆãè¶ã Þãõ¶ãÊã ‡ãŠã„â›À ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè
ãä•ãÔãÔãñ ‡ãŠãØã•ã ‡ãŠã „¹ã¾ããñØã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ Êãñ¶ã-ªñ¶ã ½ãò ÊãØã¶ãñ ÌããÊãñ Ôã½ã¾ã ‡ãŠãè ºãÞã¦ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã ãä½ãÊã ÀÖãè
Öõý ¹ãÌã¶ãÞããä‡ã‹‡ãŠ¾ããú ½ãÖãÀãÓ›È, ¦ããä½ãÊã¶ãã¡ì ‚ããõÀ Øãì•ãÀã¦ã ½ãò Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ Ô©ãããä¹ã¦ã ‡ãŠãè ØãƒÃ Öö ‚ããõÀ ƒÔãÔãñ „¦¹ã¸ã ãäºã•ãÊããè
Ôãñ Ö½ããÀãè ÍããŒãã‚ããò / ‡ãŠã¾ããÃÊã¾ããò ½ãò ãäÌã²ãì¦ã ‚ãã¹ãîãä¦ãÃ ‡ãŠãè •ãã ÀÖãè Öõý …•ããÃ ºãÞã¦ã ‡ãñŠ ‚ã¶¾ã „¹ãã¾ããò ½ãò ÔããõÀ †›ãè†½ããò
‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠÀ¶ãã ¼ããè Íãããä½ãÊã Öõý ØãÆãè¶ã Öã„Ôã ØãõÔããò ‡ãŠã „¦Ôã•ãÃ¶ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ØãÆãÖ‡ãŠãò ‡ãŠãñ ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† „¶Öò ãäÀ¾ãã¾ã¦ããè º¾ãã•ã ªÀãò ¹ãÀ ¹ããäÀ¾ããñ•ã¶ãã ¨ãÉ¥ã ãäª† •ãã ÀÖñ Ööý „¶Öò ¶ãÌããè¶ã¦ã½ã ¹ãÆãõ²ããñãäØã‡ãŠãè ‚ãâØããè‡ãðŠ¦ã ‡ãŠÀ‡ãñŠ
ãä‡ãŠ¹ãŠã¾ã¦ããè ãä¶ã½ããÃ¥ã ¹ãÆ¥ãããäÊã¾ããú ‚ã¹ã¶ãã¶ãñ ‡ãñŠ ãäÊã† „¦ÔãããäÖ¦ã ãä‡ãŠ¾ãã  •ãã ÀÖã Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ´ãÀã ‡ãŠãºãÃ¶ã „¦Ôã•ãÃ¶ã Ô¦ãÀ
‡ãñŠ ½ãã¹ã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ¹ãÆã¾ããñãäØã‡ãŠ ¹ããäÀ¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè ØãƒÃ Öõ ãä•ãÔãÔãñ ‡ãŠ½ã ŒãÞãÃ ½ãò ãä¶ãÀâ¦ãÀ …•ããÃ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ
½ãò ÔãÖã¾ã¦ãã ãä½ãÊãñØããèý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ÔãÖ¾ããñØããè ‚ããõÀ ‚ã¶ãìÓãâØããè ÊãØãã¦ããÀ ºããäü¤¾ãã ãäÌã‡ãŠãÔã ªÀ ª•ãÃ ‡ãŠÀ ÀÖñ Ööý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã †Ôãºããè‚ããƒÃ Êããƒ¹ãŠ
‡ãŠã ‡ãìŠÊã ¹ãÆãèãä½ã¾ã½ã ` 12,000 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ  ‡ãŠãñ ¹ããÀ ‡ãŠÀ Øã¾ãã ‚ããõÀ ‡ãâŠ¹ã¶ããè ´ãÀã ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò ` 366 ‡ãŠÀãñü¡
‡ãŠã Êãã¼ã ª•ãÃ ãä‡ãŠ¾ãã Øã¾ããý ÌãÓãÃ-ªÀ-ÌãÓãÃ Íãã¶ãªãÀ ãäÌã‡ãŠãÔã ªÀ ‚ããä•ãÃ¦ã ‡ãŠÀ‡ãñŠ ƒÔã¶ãñ ‚ã¹ã¶ãã ºãã•ããÀ ‚ãâÍã ãäÌã§ã ÌãÓãÃ 2010
‡ãñŠ Ô¦ãÀ 18% Ôãñ ºãü¤ã‡ãŠÀ 19.22% ‡ãŠÀ ãäÊã¾ããý †Ôãºããè‚ããƒÃ ‡ãŠãñ ÔãâØãŸ¶ãã¦½ã‡ãŠ „¦‡ãŠÓãÃ ‡ãñŠ ãäÊã† †¶ã¡ãè›ãèÌããè ¹ãÆãùãä¹ãŠ›
ãäºã•ã¶ãñÔã Êããè¡ÀãäÍã¹ã 2010-11 ‚ãÌãã¡Ã ¹ãÆã¹¦ã Öì‚ããý †Ôãºããè‚ããƒÃ ‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ›áÔã ãäÊã. ¶ãñ ãäÌã¦¦ã ÌãÓãÃ 2011 ‡ãñŠ ªãõÀã¶ã
` 374.72 ‡ãŠÀãñü¡ ‡ãŠã ‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ãã •ãºããä‡ãŠ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò ¾ãÖ ` 137.12 ‡ãŠÀãñü¡ ÀÖã
©ããý ƒÔã ¹ãÆ‡ãŠãÀ ƒÔã½ãò 172% ‡ãŠãè ÌãÓãÃ-ªÀ-ÌãÓãÃ Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃý ¾ãÖ Ìãðãä® ÍãìÊ‡ãŠ ‚ãã¾ã ½ãò ÖìƒÃ 81% ‡ãŠãè ‚ããõÀ
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15%, from USD 9,568 million to USD 11,030 million and net profit rose by 50%,
to USD 330 million.

In accordance with RBI guidelines, the Bank has migrated to the Basel II
framework, with the Standardised Approach for Credit Risk and Basic Indicator
approach for Operational Risk w.e.f. March 31, 2008, having already
implemented the Standardised Duration Method for Market Risk
w.e.f. March 31, 2006.

In the realm of Information Technology, your Bank has implemented a secure,
robust scalable WAN architecture network built with equipments owned by
SBI, connecting 19,347 Branches/Offices and 25,005 ATMs of State Bank Group
through leased lines, VSATs and CDMA technology. The State Bank Group
crossed an important milestone of rolling out 25,000th ATM during the year.
CBS roll out across the domestic branches is supported with a state-of-the-art
centralized infrastructural setup, providing uninterrupted continuity of the
Bank’s operations. It facilitates the scalability for future growth, interfacing
with multiple alternate channels, reduction in transaction costs, improved
operating efficiency. Milestones of 52 million peak transactions in a day, 1,861
transactions per second and managing 258 million accounts have been
achieved in recent months. Operatives have been provided with tools for
on-line real time transaction verification. E-Trade – internet based front end
application have been rolled out for corporate customers for processing various
trade finance transactions.

Your Bank has been supporting sustainable growth through its Green Banking
initiatives. Your Bank launched its ‘Green Channel Counter’ on the 1st July 2010,
at select branches across the country, for reduction in paper usage as well as
saving of transaction time. Windmills have been successfully commissioned in
Maharashtra, Tamil Nadu and Gujarat and power thus generated is being wheeled
to our branches/offices. Other energy efficient measures include installation of
Solar ATMs. To encourage customers to reduce emission of Green House Gases
your Bank has been extending project loans on concessionary interest rates,
encouraging them to adopt efficient manufacturing practices through acquisition
of latest technology. A pilot project to map its Carbon footprint levels has been
launched by your Bank which will help in sustainable usage of energy in a cost
effective way.

Your Bank’s Associates and Subsidiaries continued to show robust growth. During
the year, gross premium of SBI Life crossed the ` 12,000 crores mark and the
company recorded a profit of ` 366 crores in FY’11, clocking an impressive yoy
growth of 33% and raising its market share to 19.22% from 18% in FY’10. SBI
Life received the NDTV Profit Business Leadership 2010-11 award for
organisational excellence. SBI Capital Markets Ltd. posted a PAT of
` 374.72 crores during FY’11 against ` 137.12 crores in FY’10, a yoy growth of
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ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ Ôã½ãîÖ ‡ãŠãè ‚ãã¾ã ½ãò 85% ‡ãŠãè ÌãÓãÃ-ªÀ-ÌãÓãÃ Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃý ½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ¹ãÆÔã¸ã¦ãã
Öãñ ÀÖãè Öõ ãä‡ãŠ †Ôãºããè‚ããƒÃ ‡ãõŠ¹Ôã ‡ãŠãñ ©ããù½ãÔã¶ã Àãù¾ã›ÔãÃ ´ãÀã ÊãØãã¦ããÀ ªîÔãÀñ ÌãÓãÃ ØÊããñºãÊã ¹ããè†¹ãŠ Êããñ¶ã ‡ãñŠ ãäÊã† ¶ãâºãÀ
Ìã¶ã ½ãö¡ñãä›¡ Êããè¡ ‚ãÀò•ãÀ, ¡ãèÊããùãä•ã‡ãŠ ´ãÀã ÊãØãã¦ããÀ ªîÔãÀñ ÌãÓãÃ ØÊããñºãÊã ¹ããè†¹ãŠ Êããñ¶ã ‡ãñŠ ãäÊã† ÔãÌãÃÑãñÓŸ ½ãö¡ñãä›¡
Êããè¡ ‚ãÀò•ãÀ, ©ããù½ãÔã¶ã Àã¾ã›ÔãÃ ´ãÀã ÊãØãã¦ããÀ ¦ããèÔãÀñ ÌãÓãÃ †ãäÍã¾ãã ¹ãÆÍããâ¦ã àãñ¨ã ‡ãŠã ÌãÓãÃ ‡ãŠã ÔãÌãÃÑãñÓŸ ºãö‡ãŠ ‚ããõÀ
‚ããƒÃ†¹ãŠ‚ããÀ †ãäÍã¾ãã ´ãÀã ÊãØãã¦ããÀ ªîÔãÀñ ÌãÓãÃ Êããñ¶ã Öã„Ôã ‚ãã¹ãŠ ª ƒ¾ãÀ ‚ãÌãã¡Ã ¹ãÆã¹¦ã Öì†ý

ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô ½ãò ÊãØãã¦ããÀ Öããä¶ã¾ããú ª•ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã †Ôãºããè‚ããƒÃ ‡ãŠã¡ÃáÔã ¶ãñ Íãã¶ãªãÀ Ìãã¹ãÔããè ‡ãŠãè ‚ããõÀ ãäÌã¦¦ã
ÌãÓãÃ 2011 ½ãò ` 7.10 ‡ãŠÀãñü¡ ‡ãŠã Íãì® Êãã¼ã ª•ãÃ ãä‡ãŠ¾ããý ‡ãâŠ¹ã¶ããè ÔãÌããÃãä£ã‡ãŠ ãäÌãÍÌãÔã¶ããè¾ã ‰ãñŠãä¡› ‡ãŠã¡Ã ºãÆãâ¡ ÀÖãèý
ƒÔãñ Àãè¡ÔãÃ ¡ãƒ•ãñÔ› ›ÈÔ›ñ¡ ºãÆãâ¡áÔã ÔãÌãó 2010 ½ãò ãä¶ããäÌãÃÌãããäª¦ã ØããñÊ¡ ‚ãÌãã¡Ã ãäÌã•ãñ¦ãã Þãì¶ãã Øã¾ããý †Ôãºããè‚ããƒÃ ¹ãòÍã¶ã
¹ãâŠ¡ ¶ãñ 31 ½ããÞãÃ 2011 ‡ãŠãñ ` 3,764 ‡ãŠÀãñü¡ ‡ãŠãè ¹ãÆºãâ£ã ‚ã£ããè¶ã ‚ãããäÔ¦ã¾ããú (†¾ãî†½ã) ª•ãÃ ‡ãŠãè ØãƒÄ ‚ããõÀ ¾ãÖ ÔãÀ‡ãŠãÀãè
‚ããõÀ ‚ãÔãâØããäŸ¦ã àãñ̈ ã ªãñ¶ããò ½ãò ‰ãŠ½ãÍã: 44% ‚ããõÀ 64% ãäÖÔÔãñªãÀãè ‡ãñŠ Ôãã©ã ¹ãÆºãâ£ã ‚ã£ããè¶ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò
ÔãºãÔãñ ‚ããØãñ ÀÖãý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ‚ã¶ãñ‡ãŠ ‚ãÌãã¡Ã ÖããäÔãÊã ãä‡ãŠ†ý ƒ¶ã½ãò ‡ãìŠœ ƒÔã ¹ãÆ‡ãŠãÀ Öö - †Ôãºããè‚ããƒÃ Öãñ½ã Êããñ¶ã ¶ãñ ¼ããÀ¦ã ½ãò ÔãºãÔãñ •¾ããªã
¹ãÔãâª ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Êããñ¶ã ½ãò ‚ã¹ã¶ãã ‚ãØãÆ¥ããè Ô©ãã¶ã ºãÀ‡ãŠÀãÀ ÀŒãã ‚ããõÀ Ôããè†¶ãºããèÔããè ‚ããÌãã•ã ‡ãâŠ•¾ãî½ãÀ ‚ãÌãã¡áÃÔã ½ãò ÌãÓãÃ
2006 ‡ãñŠ ºããª ÊãØãã¦ããÀ ¹ããâÞã ÌãÓããô Ôãñ ƒÔãñ ¾ãÖ Ô©ãã¶ã ÖããäÔãÊã Öõ ý ½ããñºããƒÊã ºãöãä‡ãâŠØã àãñ¨ã ½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãñ •ãî¶ã 2010
½ãò ½ããñºããƒÊã ºãöãä‡ãâŠØã ‚ããõÀ ¼ãìØã¦ãã¶ã Ôã½ãã£ãã¶ã ½ãò ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã ÔãÌããó¦¦ã½ã „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ããäÓŸ¦ã
‚ããƒÃ¡ãè‚ããÀºããè›ãè ‚ãÌãã¡Ã ¹ãÆã¹¦ã Öì‚ããý ‚ã¶¾ã ‚ãÌãã¡ãô ½ãò ØãÆãè¶ã †›ãè†½ã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäª ºãö‡ãŠÀ ¹ããä¨ã‡ãŠã ´ãÀã
ºãöãä‡ãâŠØã ›ñ‡ã‹¶ããñÊããù•ããè ‚ãÌãã¡Ã 2010, ¶ãñÔã‡ãŠãù½ã Ôããè†¶ãºããèÔããè ‚ããƒÃ›ãè ¾ãî•ãÀ ‚ãÌãã¡Ã 2010, Ìããèü•ãã 2009 ØÊããñºãÊã
ÔããäÌãÃÔã ‚ãÌãã¡Ã ºãö‡ãŠ ‡ãñŠ †›ãè†½ã ÔãÖ-¡ñãäºã› ‡ãŠã¡Ã Êãñ¶ã-ªñ¶ã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ  ½ãò ÔãºãÔãñ ‡ãŠ½ã Ôã½ã¾ã Êãñ¶ãñ ‡ãñŠ ãäÊã†, ‚ããƒÃºããè†
›ñ‡ã‹¶ããñÊããù•ããè ‚ãÌãã¡ãô ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãñÔ› ‡ãŠÔ›½ãÀ ƒãä¶ããäÍã†ãä›Ìã ‚ããõÀ ºãñÔ› ‚ããù¶ãÊããƒ¶ã ºãöãä‡ãâŠØã ‚ãÌãã¡Ã ãäª¾ãã Øã¾ããý

½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ¶ãñ 31½ããÞãÃ 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ
‡ãñŠ ãäÊã† ¼ããè ` 30 ¹ãÆãä¦ã Íãñ¾ãÀ (300%) ‡ãŠãè ªÀ Ôãñ Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãŠãè Öõý

¼ããÀ¦ã ‡ãŠãè ºãü¤¦ããè ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãñ ãäÌãÍÌã Ô¦ãÀ ¹ãÀ ãäÌã‡ãŠãÔã ªÀ ½ãò …•ããÃ ‡ãŠã ÔãâÞããÀ ‡ãŠÀ ¶ãÌã •ããèÌã¶ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ÌããÊããè
‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ Â¹ã ½ãò ªñŒãã •ãã ÀÖã Öõý ‚ãã¹ã‡ãŠã ºãö‡ãŠ ¼ããÀ¦ã ‚ããõÀ ãäÌãªñÍã ªãñ¶ããò ½ãò ƒÔã ãäÌã‡ãŠãÔã ‡ãñŠ ÞãÊã¦ãñ „¦¹ã¸ã
Öãñ¶ãñ ÌããÊãñ ãäÌã¦¦ã¹ããñÓã¥ã ‡ãñŠ ¶ã† ‚ãÌãÔãÀãò ‡ãñŠ ¹ãÆãä¦ã Ôã•ãØã ÀÖñØããý ƒÔã‡ãñŠ Ôãã©ã Ôãã©ã ‚ã¹ã¶ããè ¹ãÆ½ãìŒã Íããä‡ã‹¦ã¾ããò ‡ãŠãñ ÊãØãã¦ããÀ
ºãü¤ã¶ãñ ‚ããõÀ ¶ãƒÃ Ôãñ ¶ãƒÃ …úÞããƒ¾ããò ‡ãŠãñ œî¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔãÀ¦ã ÀÖñØããý

ÖããäªÃ‡ãŠ Íãì¼ã‡ãŠã½ã¶ãã‚ããò ‡ãñŠ Ôãã©ã,

‚ãã¹ã‡ãŠã,

(¹ãÆ¦ããè¹ã Þããõ£ãÀãè)
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172%, driven by an increase of 81% in fee income, and 85% yoy growth in revenue
for infrastructure Group. I am happy to announce that SBI Caps was ranked
No. 1 Mandated Lead Arranger for Global PF Loan for the second successive year
by Thomson Reuters, Mandated Lead Arranger Global PF Loans for second
consecutive year by Dealogic, Bank of the Year award for Asia Pacific for third
consecutive year by Thomson Reuters and Loan House of the Year Award for the
second consecutive year by IFR Asia.

After recording continuous losses for preceding three years, SBI Cards has scripted
an impressive turnaround and posted a net profit of ` 7.10 crores in FY’11. The
company remained the most trusted credit card brand by being the undisputed
Gold Award winner in the Reader’s Digest Trusted Brands Survey 2010. SBI
Pension Fund recorded AUM of ` 3,764 crores as on 31st March 2011 and
remained the leader in both Government and unorganised sector in respect of
AUM with a share of 44% and 64% respectively.

Your Bank has received several awards. To name a few, SBI Home Loan has
maintained its position as India’s “Most Preferred Home Loan” brand in
CNBC-Awaaz consumer awards continuously for five years since 2006. In the
Mobile Banking space, in June 2010 your Bank received the Prestigious IDRBT
award for ‘Best use of technology for mobile banking and payment application.’
Other awards include The Banker - Innovation in Banking Technology
Award 2010 for GREEN ATM installation, the NASSCOM CNBC IT User
Award 2010, VISA 2009 Global Service Award under which the Bank’s ATM
cum debit card was declared to have the lowest transaction response time,
and IBA Technology Award: Best Customer Initiative and Best Online Banking.

I am happy to announce that the Board of Directors of your Bank has declared a
dividend @ ` 30 per share (300%) for the year ended 31st March 2011 also.

Going forward, the Indian economy is seen as one of the engines powering growth
and reshaping the global landscape. Your Bank will remain alert to the new
opportunities for financing this growth both in India and abroad, while at the
same time continuing to consolidate and build on its core competencies.

With warm regards,

Yours sincerely,

(PRATIP CHAUDHURI)


