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control inflation. On 19 March 2010, to curb
inflationary expectations, RBI hiked Repo and
Reverse Repo rates by 25 bps each to 5% and
3.50% respectively.

Conditions in the global economy improved in
the third and fourth quarters of 2009, which
prompted the IMF to reduce the projected rate
of economic contraction in 2009 from 1.1% to
0.8%. IMF has also revised the projection of
global growth for 2010 to 4.2%, up from 3.9%.
In 2009-10, while advanced economies were
focused on stabilising their economies in the
aftermath of the global financial turmoil, emerging
market economies (EMESs) including India, were
engaged in mitigating the adverse impact of the
global financial crisis on their economies.
In India, with the economy firmly on the recovery
path towards the second half of the year, the
policy emphasis shifted from managing the crisis
to managing the recovery.

During 2010-11, the efforts in advanced economies
will be to further improve the financial conditions
and strengthen the growth impulses, while the
endeavour in EMEs including India will be to
strengthen the recovery process without
compromising on price stability.

Financial Performance

Profit

The Operating Profit of the Bank for 2009-10
stood at Rs.18,320.91 crores as compared to
Rs.17,915.23 crores in 2008-09 registering a growth
of 2.26%. The Bank has posted a Net Profit of
Rs.9,166.05 crores for 2009-10 as compared to
Rs.9,121.23 crores in 2008-09 registering a
moderate growth of 0.49%.

While Net Interest Income recorded a growth of
13.41% and Other Income increased by 17.95%,
Operating Expenses increased by 29.849% attributable
to higher staff cost and other expenses.

Dividend

The Bank has increased dividend to Rs.30.00 per
share (300%) {(inclusive of interim dividend of

Rs.10.00 per share (100%) already paid)} from
Rs.29.00 per share (290%) in the last year.

Net Interest Income

The Net Interest Income of the Bank registered a
growth of 13.41% from Rs.20,873.14 crores in
2008-09 to Rs.23,671.44 crores in 2009-10.
This was due to growth in interest income on
advances and investments.

The gross interest income from global operations
rose from Rs.63,788.43 crores to Rs.70,993.92 crores
during the year. This was mainly due to higher
interest income on advances.

Interest income on advances in India registered an
increase from Rs.42,989.36 crores in 2008-09 to
Rs.47,633.47 crores in 2009-10 despite decline in
the average yield on advances in India from
10.15% in 2008-09 to 9.66% in 2009-10.
Interest income on advances at foreign offices has
decreased by 12.19%.

Income from resources deployed in Treasury
operations in India increased by 17.85% mainly
due to higher average resources deployed.
However, the average yield, which was 7.10% in
2008-09, has decreased to 6.52% in 2009-10.

Total interest expenses of global operations
increased from Rs.42,915.29 crores in 2008-09 to
Rs.47,322.48 crores in 2009-10. Interest expenses
on deposits in India during 2009-10 recorded an
increase of 15.04% compared to the previous
year, whereas the average level of deposits in
India grew by 25.05% and the average cost of
deposits declined from 6.30% in 2008-09 to
5.80% in 2009-10.

Non-Interest Income

Non-interest income stood at Rs.14,968.15 crores
in 2009-10 as against Rs.12,690.79 crores in
2008-09.

During the year, the Bank received an income
of Rs.573.48 crores (Rs.409.60 crores in the
previous year) by way of dividends from
Associate Banks/subsidiaries and joint ventures
in India and abroad.
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¥ %, 234.82 H0E) | FAE O & JrawE dfed qeh
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It At wd sty

e % 6,381.09 0T (3 2008-09 ¥ . 5,291.79 Fg)
F T wifafees omfem ARl § sfala &t |
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F i ot emRE ffYy § saka a T

e ¥ 529.51 HUT (¥ 2008-09 H %.306.89 HUE)
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ATfereRt: 1 U@ fsa1e Hehaeh

"Rdta B2 d& THeEteTE wuE
Hehdeh 2009-10 | 2008-09 | 2009-10 | 2008-09
aftea el | 3 (%) 0.88 1.04 0.88 0.94
ot W = (%) 14.84 15.07 14.55 16.30
T & qa q = (%)
(F o 3F &t qo | 9REred 559) 52.59 46.62 63.10 52.65
gfd IR g 3 (%) 144.37 144.37 184.82 172.68
gfd IR AT 3 (%) 144.37 143.77 184.82 172.68
ISt afmar sua (%) (F9a-1) 12.00 12.97 11.89 12.90
goft-1 8.46 8.53 8.08 8.21
gofi-11 3.54 4.44 3.81 4.69
ISt gafaar sua (%) (F9a-11) 13.39 14.25 13.49 14.17
goft-1 9.45 9.38 9.28 9.03
gofi-11 3.94 4.87 4.21 5.14
fraa 1fml &t qa | faa sesie siaar (%) 1.72 1.79 1.57 1.49
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Operating Expenses

There was an increase of 30.85% in the Staff
Cost from Rs.9,747.31 crores in 2008-09 to
Rs.12,754.65 crores in 2009-10 attributable to higher
pension provisioning and increased staff strength.
Staff Cost included an amount of Rs.1,997 crores
towards additional pension provision and
Rs.2,559 crores towards wage revision provisions
as compared to Rs.1,469 crores and Rs.1,414 crores
respectively in the previous years.

Other Operating Expenses have also registered an
increase of 28.35% mainly due to increase in
expenses on rent, taxes and lighting, depreciation
on the Bank’s properties, law charges, postage
and telephones, repairs & maintenance to the
Bank’s properties, insurance and miscellaneous
expenditure.

Operating Expenses, comprising both staff cost
and other operating expenses, have registered an
increase of 29.84% over the previous year.

Provisions and Contingencies

Major amounts of provisions made in 2009-10 were
as under:

e Rs.987.99 crores towards write-back for
depreciation on investments, excluding
amortization of premium on ‘Held to

Maturity’ category (as against provision of
Rs.707.17 crores in 2008-09).

e Rs.6,166.62 crores towards Provision for Tax,
excluding deferred tax credit of Rs.1,407.75 crores
(as against Rs.5,971.52 crores in 2008-09
excluding deferred tax  credit of
Rs.1,055.10 crores).

e Rs.5,147.86 crores (net of write-back) for non-
performing assets (as against Rs.2,474.96 crores
in 2008-09).

e Rs.80.06 crores towards Standard Assets (as
against Rs.234.82 crores in 2008-09). Including
the current year’s provision, the total provision
held on Standard Assets (domestic offices)
amounts to Rs.2,292.72 crores.

Reserves and Surplus

e An amount of Rs.6,381.09 crores (as against
Rs.5,291.79 crores in 2008-09) was transferred
to Statutory Reserves.

e An amount of Rs.114.05 crores (as against
Rs.826.55 crores in 2008-09) was transferred to
Capital Reserve Fund.

e An amount of Rs.529.51 crores (as against
Rs.306.89 crores in 2008-09) was transferred to
other Reserve Funds.

Table: 1 Key Performance Indicators

Indicators SBI SBI Group
2009-10 2008-09 2009-10 2008-09
Return on Average Assets (%) 0.88 1.04 0.88 0.94
Return on Equity (%) 14.84 15.07 14.55 16.30
Expenses to Income (%)(Operating
Expenses to Total Net Income) 52.59 46.62 63.10 52.65
Basic Earnings Per Share (Rs.) 144.37 143.77 184.82 172.68
Diluted Earnings Per Share (Rs.) 144.37 143.77 184.82 172.68
Capital Adequacy Ratio (%) (Basel-I) 12.00 12.97 11.89 12.90
Tier | 8.46 8.53 8.08 8.21
Tier Il 3.54 4.44 3.81 4.69
Capital Adequacy Ratio (%) (Basel-Il) 13.39 14.25 13.49 14.17
Tier | 9.45 9.38 9.28 9.03
Tier Il 3.94 4.87 4.21 5.14
Net NPAs to Net Advances (%) 1.72 1.79 1.57 1.49
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Assets

The total assets of the Bank increased by 9.23%
from Rs.9,64,432.08 crores at the end of
March 2009 to Rs.10,53,413.73 crores as at end
March 2010. During the period, the loan portfolio
increased by 16.48% from Rs.5,42,503.20 crores
to Rs.6,31,914.15 crores. Investments increased
by 3.56% from Rs.2,75,953.96 crores to
Rs.2,85,790.07 crores as at the end of March 2010.
A major portion of the investment was in the
domestic market in government and other approved
securities. The Bank’s market share in domestic
advances was 16.28% as of March 2010.

Liabilities

The Bank’s aggregate liabilities (excluding
capital and reserves) rose by 8.93% from
Rs.9,06,484.38 crores on 31t March 2009 to
Rs.9,87,464.53 crores on 31 March 2010.
The increase in liabilities was mainly contributed
by increase in deposits and borrowings.
The Global deposits stood at Rs.8,04,116.23 crores
as on 31t March 2010, representing an increase
of 8.36% over the level on 31 March 2009.

The Bank’s market share in deposits was 16.31%
as of March 2010.

Performance Highlights

Core Operations

Global Markets Department

Corporate Banking Group

Mid-Corporate Group

National Banking Group

Rural Business Group

Marketing - Cross Selling Department

Corporate Strategy & New Businesses
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International Banking Group

Associates & Subsidiaries

[

Asset Quality

K  Information Technology

A. GLOBAL MARKETS DEPARTMENT

Global Markets Department at the Corporate Centre
handles the Bank’s Domestic Treasury Operations
across all time zones and covers activities in
various markets i.e. Forex, Interest Rates, Bullion,
Equity and Alternative Assets, etc.

RBI continued with its easy monetary stance
throughout the year. Yields softened during the
initial part of the financial year. However, to support
the economic growth, the Government borrowing
continued at elevated levels which put upward
pressure on the vyields. Inflation, which was at
subdued levels, started moving up in the second half
of the financial year. To contain inflationary
expectations, RBI also shifted its stance and hiked
CRR by 75 bps in January 2010 and Repo and
Reverse Repo rates by 25 bps during March 2010.
Yields hardened in the second half of the financial
year. The 10 year benchmark yield moved in the
range of 6.10% to 8.01% during the financial year.
The Bank earned Rs.18,108 crores by way of
Interest / Discount on our investments and made
Rs.2,695 crores of profit on sale of Investments and
Forex / Gold trading Income. Average yield on
Domestic Treasury Operations for the year was 7.56%.

B. CORPORATE BANKING GROUP

B.1 The Bank’s Corporate Banking Group consists
of three Strategic Business Units viz., Corporate
Accounts Group, Project Finance & Leasing SBU
and Stressed Assets Management Group.

B.2 Corporate Accounts Group (CAG)

Corporate Accounts Group has six branches at the
following centers; Mumbai, New Delhi, Chennai,
Kolkata, Ahmedabad and Hyderabad.
Hyderabad Branch was opened during the current
year. These six branches cater to 735 corporate
clients. During the year, 59 new corporate clients
were brought into the CAG fold and 71 clients
migrated from MCG.

e CAG’s advances portfolio of Rs.88,144 crores is
32% of the C&l (Non-Food) credit of the Bank
and constitutes 16% of the total domestic credit
portfolio of the Bank.
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