vt @t R

gaYT faa=T 3 faoayor

aRA F Sreferaeen fR ¥ ef W died o 21 & 2009-
10 & foT 359 9§ W 7.2% T & G 8 S aid
ad # 6.7% T A 21 A & F 3T GUR & 3K
AT &7 & AR doit T g4 & FROT Jrg-a ofid ¥
T # 3 T & S 21 Y &4 °§, ot e
B B & FNOT H JeER F e & 94 i 55
-0.2% % HUY @ F 3 g FaSH ¥ 2008-09 H
T 1.6% F 3fs g8 ot fivae & aw 9 a¥ 1972 &
IR H I T F O GO SRU-UEE A % HROT
Tl F 9a B g A H S 8T a6 WIE & TR

JNT &7 | @1 YR @R e & 2009-10 ¥ 369 8.8%
F W G e o 3afiE 21 af 2008-09 H 35 IE W 3.1%
W 4t af 2009-10 # famfor e § T af & 3.2% 3
B T H 8.9% F 3T 9f g3 | I i (S A,
I T3 SR HeFad! aEqeh § gF SaEw giE b BR
| o & & oreEr T IR g & & ot wd #
A # g2 s Sanfis g § 4reM w1l @ & | af
2009-10 & 8.7% =t 3fe 81 F1 3HE & @l T a9 1.6%
F gfe g A fogm &7 & W AW # 3.9% 3 F g
% 8.2% F gz 7 F Tora 1 Jar & it A F T
A-faerd fom e 21 af 2009-10 ¥ 559 8.5% # W
T4 9t 3EiE 31 af 2008-09 # g g W 9.3% @ 4
e & 3 gfe o F T e e, e 3R Jafids
Tarsll & HROT W | Har &F S gfg o af 2009-10 ¥ 8.2%
W S 9 2008-09 § | 13.9% T

fomfem <o # oM guR & "l & Fod A9a 2009
T =miRs fafq gemdsar &t Rafa & o1 v 5941 a@
T 9 @R fRee @ fafd o+ g8 f1 i of o
2009-10 % I Fot R fafal § T @ faf
T @ 3 T 4.7% F iNee 3 Safs s § W
af # geit srafy i g # 8.2% i fivEe W Iw 3R
foea @ srfeaer § GER W & o1 F YE A &
Hikel W I AT 21 WHAR T faeeht geemE e
T af 2009-10 H 29 fafer st fer it =t @t

gSft 3T g3 e 9w 2008-09 # 15 fafere swdiet gien
F I I A T ) AR 2009 F e Red 9%
7 o1 faeft g3 sfeR 1 deew F # SRS ¥ 200
wifee o T Sl fohg 39 & faeh qa HeR § Fig e
T g3 Hifh AT A haa faeet qu1 Fufd & Tae |
T T ATl Y F ST oad &k FRO AW & fageh
TSI SR (F 3R THR H Hee) 27. 1 ffer sl
T FeH 279.1 faferem sl SfeRk W w69 T T
¥ off sl SR & g 9f g8 ok 3@ 7 2009
& 30 & % 50.95 7 SfeR & W § A= 2010 F 3fq
# % 45.14 Ffd STe” W 37 T

af 2009-10 i Tgel & famfed § T & WA & a”
TETefa e S St fmfeat % < A B g
W 9% T YEHS F AW § [ § 9 2010 #
-8 9.9% & g3 Sk 7 2009 § F8 -3
1.2% & ¥R | @ | Ewifd § 38 gie T am
yarel S FfEd g % o7 gF | g oty & <A
g vl @ e ¥ 17.70% F @l 3fs g8 et s
af Tget Tt sEfy ¥ 6.97% F g g o

Afyash fachta e & Tvam Ael @t faewe Rafd 3o
A T f, e IR0 gty Red dF ) sus e
Tifee A et g€t St 2009-10 & S SR
S W g fava it fawia 3R enffes fRufy 3Rk famrs
T off, gHfoT srferan § THd A gy W Ten &
T fyder 2008 & U9 3% I fFT U 9| g
2009 # flad 0 & S W W F 25 MER 3 Hi
Fft FH HA: 3.25% AW 4.75% & T | AR a9
2009-10 # e & i 77 5 T | TR F
fafd 1 3@ g TIUAAR & Fdex 2009 § TAETTA
& THF qAa R 25% W A AR M@ 9 (Red
a6 g ad 2009-10 # Afuewiyr @y F oefen Hifa
OAT S & HEOT ST I FO S H A D A
T @ a2 d @ s " 2009 % T F T
11.50-12.50% @ 50 3MeR i e ard 2010 & 3fa
T 11.0-12.0% W 7 T | st /@y § 51 & 7.75%-
8.75% | fa 6.0-7.50% & TR W 37 T | BT
TR ag &t (Haei & ata s=ad 2010 F et fiem
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Directors’ Report

Management Discussion and Analysis
Economic Backdrop and Banking Environment

The Indian economy is back on track and poised
to grow by 7.2% in 2009-10, higher than 6.7%
in the previous year. The strong industrial recovery
and continuing momentum in services sector is
the key underlying strength behind the higher
growth. On the agriculture front, decline in farm
output is expected to be contained at around
-0.2%, against growth of 1.6% in 2008-09, due to
good rabi harvest, partially offsetting the kharif
losses suffered because of the worst South-West
Monsoon since 1972.

Industry showed a marked improvement and is
expected to grow by 8.8% in 2009-10 against 3.1%
in 2008-09. The higher growth of 8.9% in 2009-10
in manufacturing, against 3.2% in the previous year,
was propelled by robust performance of capital
goods, consumer durables and intermediate goods.
Apart from manufacturing, mining and electricity
also contributed to higher industrial growth. Mining
is projected to grow by 8.7% in 2009-10 against
1.6% in the previous year while electricity is likely
to grow by 8.2% against 3.9% in the previous year.
Services sector accounting for about two-third of
GDP, is expected to grow by 8.5% in 2009-10,
against 9.3% in 2008-09. The moderation in services
sector growth was largely on account of community,
social and personal services, which grew by 8.2%
in 2009-10 against 13.9% in 2008-09.

Following signs of economic revival in developed
countries, merchandise exports moved into positive
territory in November 2009 after declining
continuously for thirteen months. However,
cumulative exports during 2009-10 remained negative
and declined by 4.7%, while imports declined by
8.2%. Revival in the domestic and global economy
was reflected in net capital inflows. In particular,
net FII inflows were a robust US $29 bn in
2009-10 as against net outflow of US $15 bn in
2008-09. In November 2009, RBI purchased 200
metric tons of gold from the IMF as a part of its

foreign exchange reserves management operations but
the forex reserves of the country remained unchanged
since the gold purchase was only a substitution of
foreign currency assets. Due to strong capital inflows,
forex reserves of the country (including gold
and SDRs) increased by US $27.1 billion to
US $279.1 billion and the Rupee appreciated against
the US dollar from Rs.50.95 per dollar at end-
March 2009 to Rs.45.14 per dollar at end-March 2010.

After remaining benign in the first two quarters,
inflation emerged as a major concern during the
third and fourth quarters of 2009-10. Increase in
WPI inflation to 9.9% YoY in March 2010 from
1.2% YoY in March 2009 was largely driven by
supply side factors particularly in the case of food
items. In the same period, food prices increased
sharply by 17.70% compared to the rise of 6.97%
a year ago.

The liquidity constraint that emerged following
the global financial crisis led RBI to follow an
accommodative monetary policy stance which
was continued during the major part of 2009-10.
As the global financial and economic conditions
deteriorated, a series of measures were taken after
September 2008 to enhance liquidity in the system
and support growth in the economy. There was
further easing of policy rates in 2009-10 as the
Reverse Repo rate and Repo rate were slashed by
25 bps each to 3.25% and 4.75% respectively in
April 2009. Keeping in view the comfortable
liquidity position, the SLR was restored to its
earlier level of 25% of NDTL from November
2009. Due to the accommodative policy followed
by RBI during major part of 2009-10, interest rates
on both deposits and credit softened. While PLR
of major banks fell by 50 bps from 11.50-12.50%
at end-March 2009 to 11.0-12.0% at end-
March 2010, deposits rates declined from
7.75-8.75% to 6.0-7.50% in the same period. Even
as there were signs of a recovery in January 2010,
amidst concerns about rising inflation, RBI
announced a hike in CRR by 75 bps to 5.75% in
two tranches to keep a check on liquidity and
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fRafq ¥ GER @1 & Hoha e & 3@d g 9Rdy e
% T Thdt W e A R qEREIT H T B
% forw dteRem & @ =of § 75 SMuR FH it gfg
Fh 0 5.75% F TR W A AT | qEEHT a8
F I F FA B & o€ &% 19 716 2010 F AT
fiod 3% g W R Rad W T H 25 SR s F
35 & 3% FAW: 5% 3R 3.50% & T W @1 T4

af 2009 # fgd i e fmfeat & favg srdferawan &
TC YUR § STETHCH & ¥ 2009 § 37 i | finae
® IFEE @ 1.1% T TR 0.8% FET TSI ARTIE
3R 9 2010 % forw dfvas s & % oA & off Fenfa
W 4.2% B T 3.9% 1 7T a6 2009-10 § fapiaa
Y RS [Aitg Gohe & a1 7T 370 srefeaas &t
R 1 W &9 H5d F a0 Jafh IR T WA TR
A 3 T o rfereEei W dAftes fa7ig g6 &
TR AW H FF FE § o T )| T H g SAR H
TRA § ST & Tl W M & 3@ gu Ao U
F FTd Hhe ¥ I & WH W FIW F Gqferd
W SR f@

af 2010-11 % I febfam 3w facha fafy § 3R gum
M T g5 R TS BN FAH B Salfeh TR Higd I
IR A I F FAF @ F 3 o 7 Rerar a=
& W gHET R S guR # ufear # o @i

faeter 1[9reT
Ik

af 2008-09 & ¥. 17,915.23 &g F qa & a¥ 2009-
10 % SN §F & IReEeH a9 €. 18,320.91 Hs & 3
T IR 390 2.26 Fw 3 3fg gg 1 af 2009-10 F A
% 31 fFaa @ 0.49 FfwE F R F TR af 2008-09
% %.9,121.23 FUS H T F €. 9,166.05 FS & T

foaet = 3 # 13.41 wfoed @ iy gd o o1
3™ ¥ 17.95 gfaem & g 83| SR ©Ih Ard
T 3= IR A F FROT AR A H 29.84
gfeerd & TEad g2 |

T
d 3 oy a9 & %.29 wfw e (290 wfem)
T T w30 9 SR (300 ufawd) R fear (s

%10 oft 9o #1 wed ¥ e W g Ay e
(100 wferer) wnfaer 2)1

o =T 3t

% =t fract st o | 13.41 gfowe &t 9fg g 3k
7g af 2008-09 & F. 20,873.14 HUS F FgahL I8 2009-
10 § % 23,671.44 F0g & T3 | T 1FH w@ fAaw
R - | gfg & TRmeEEy ga |

79 & U s qREeHl 9 a8 o G Hehel s
3 &, 63,788.43 HUT T FgH €. 70,993.92 HUS
g | T qEEadr S | 3w WR oSN o g
¥ ST B3

T F E W AN A A 2009-10 % ERE a8
T 47,63347 g @ T, w&d af 2008-09 F Ww®
%.42,989.36 Fg ft1 I8 gfg 9T ¥ A W 3fGd o
& af 2008-09 ¥ 10.15% wfavw ¥ fieax af 2009-10 #
9.96% ® I % &SR g3 | faew Raq IRl & S0
T g aell &I 3§ 12.19 gfave & S e

IR | TSt qRErer # o SameE & g | 17.85
yfaer & gfg g€, REH T RO T T HEd
ST S AET ST g An R o sited e, S oe
2008-09 ¥ 7.10% W& 4, af 2009-10 # e 6.52%
® TR

dfvas ufaredl &1 o =& @ a8 2008-09 |
®.42,915.29 #Ug a1, St 2009-10 § TR
¥.47,322.48 FHUT B TAT| 9Rd H THNIYE T =AS-
=g ¥ fugd af & qa & 9 2009-10 & T 15.04
gfeerd 1 3fg gg, T 9Rd § SHRRE & e
W H 25.05 gfowera @t gfg g8 of R Sl St
g e @ 2008-09 & R 6.30 FfA9E G g
i 2009-10 ® 5.80 ¥faw ® TE ot

- I

as 2009-10 § =411 31 & TR &, 14,968.15 FE
@, sEfes a8 2008-09 ¥ T F. 12,690.79 FUT off|

a9 & dX §% 7 9T R fajw F Rud emw weAnh
Sl/TEAE R TIH IGFH ¥ AMY F ®Y H
%. 573.48 FUg (e av . 409.60 #Ug) e fHu|
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control inflation. On 19 March 2010, to curb
inflationary expectations, RBI hiked Repo and
Reverse Repo rates by 25 bps each to 5% and
3.50% respectively.

Conditions in the global economy improved in
the third and fourth quarters of 2009, which
prompted the IMF to reduce the projected rate
of economic contraction in 2009 from 1.1% to
0.8%. IMF has also revised the projection of
global growth for 2010 to 4.2%, up from 3.9%.
In 2009-10, while advanced economies were
focused on stabilising their economies in the
aftermath of the global financial turmoil, emerging
market economies (EMESs) including India, were
engaged in mitigating the adverse impact of the
global financial crisis on their economies.
In India, with the economy firmly on the recovery
path towards the second half of the year, the
policy emphasis shifted from managing the crisis
to managing the recovery.

During 2010-11, the efforts in advanced economies
will be to further improve the financial conditions
and strengthen the growth impulses, while the
endeavour in EMEs including India will be to
strengthen the recovery process without
compromising on price stability.

Financial Performance

Profit

The Operating Profit of the Bank for 2009-10
stood at Rs.18,320.91 crores as compared to
Rs.17,915.23 crores in 2008-09 registering a growth
of 2.26%. The Bank has posted a Net Profit of
Rs.9,166.05 crores for 2009-10 as compared to
Rs.9,121.23 crores in 2008-09 registering a
moderate growth of 0.49%.

While Net Interest Income recorded a growth of
13.41% and Other Income increased by 17.95%,
Operating Expenses increased by 29.849% attributable
to higher staff cost and other expenses.

Dividend

The Bank has increased dividend to Rs.30.00 per
share (300%) {(inclusive of interim dividend of

Rs.10.00 per share (100%) already paid)} from
Rs.29.00 per share (290%) in the last year.

Net Interest Income

The Net Interest Income of the Bank registered a
growth of 13.41% from Rs.20,873.14 crores in
2008-09 to Rs.23,671.44 crores in 2009-10.
This was due to growth in interest income on
advances and investments.

The gross interest income from global operations
rose from Rs.63,788.43 crores to Rs.70,993.92 crores
during the year. This was mainly due to higher
interest income on advances.

Interest income on advances in India registered an
increase from Rs.42,989.36 crores in 2008-09 to
Rs.47,633.47 crores in 2009-10 despite decline in
the average yield on advances in India from
10.15% in 2008-09 to 9.66% in 2009-10.
Interest income on advances at foreign offices has
decreased by 12.19%.

Income from resources deployed in Treasury
operations in India increased by 17.85% mainly
due to higher average resources deployed.
However, the average yield, which was 7.10% in
2008-09, has decreased to 6.52% in 2009-10.

Total interest expenses of global operations
increased from Rs.42,915.29 crores in 2008-09 to
Rs.47,322.48 crores in 2009-10. Interest expenses
on deposits in India during 2009-10 recorded an
increase of 15.04% compared to the previous
year, whereas the average level of deposits in
India grew by 25.05% and the average cost of
deposits declined from 6.30% in 2008-09 to
5.80% in 2009-10.

Non-Interest Income

Non-interest income stood at Rs.14,968.15 crores
in 2009-10 as against Rs.12,690.79 crores in
2008-09.

During the year, the Bank received an income
of Rs.573.48 crores (Rs.409.60 crores in the
previous year) by way of dividends from
Associate Banks/subsidiaries and joint ventures
in India and abroad.
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