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ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠãñ,

½ãö ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãŠã º¾ããñÀã Þããõ©ããè ºããÀ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† ØããõÀÌãããä¶Ìã¦ã ‚ã¶ãì¼ãÌã ‡ãŠÀ ÀÖã Öîúý ÌãÓãÃ
2009-10 ‡ãŠãè ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¼ããè ¼ãñ•ã ÀÖã Öúî, ãä•ãÔã½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠñ ƒÔã ÌãÓãÃ ‡ãñŠ ‡ãìŠœ
½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÆ¾ããÔããò ‚ããõÀ „¹ãÊããäº£ã¾ããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªãè ØãƒÃ Öõý

ãäÌãÍÌã ‡ãŠãè ‚ã©ãÃÌ¾ãÌãÔ©ãã •ãºãÀªÔ¦ã ½ãâªãè ‡ãñŠ ªãõÀ Ôãñ Øãì•ãÀ ÀÖãè Öõý ãä¹ãœÊãñ 70 ÌãÓããô ½ãò ¾ãÖ ‚ãºã ¦ã‡ãŠ ‡ãŠãè ÔãºãÔãñ
ºãìÀãè ãäÔ©ããä¦ã Öõý ãäÌã¦¦ããè¾ã „©ãÊã ¹ãì©ãÊã, £ã¶ã-Ôãâ¹ããä¦¦ã ‡ãŠãè ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ Öããä¶ã ‚ããõÀ ãäÌãÍÌã Ô¦ãÀ ¹ãÀ „¦¹ããª¶ã ‚ããõÀ
Ì¾ãã¹ããÀ ½ãò ãäØãÀãÌã› ©ã½ã¦ããè ¶ã•ãÀ ¶ãÖãé ‚ãã ÀÖãè Öõý ÌãõãäÍÌã‡ãŠ Ôãâ‡ãŠ› ‡ãŠãè ÍãìÁ‚ãã¦ã ãäÌã‡ãŠãäÔã¦ã ªñÍããò ‡ãñŠ ãäÌã¦¦ã àãñ¨ã Ôãñ
ÖìƒÃý ƒÔã¶ãñ „¦¦ãÀãñ¦¦ãÀ •ãìü¡¦ããè •ãã ÀÖãè ãäÌã¦¦ã Ì¾ãÌãÔ©ãã ‡ãñŠ ¼ããè¦ãÀ ãäÌã²ã½ãã¶ã ‚ããõÀ ‚ãºã ¦ã‡ãŠ ªîÀ ¶ãÖãé Öãñ ¹ããƒÃ
‚ã¶ãñ‡ãŠã¶ãñ‡ãŠ Œãããä½ã¾ããò ‡ãŠãñ „•ããØãÀ ãä‡ãŠ¾ãã ‚ããõÀ ƒÔã‡ãŠã ‚ãÔãÀ ¹ãîÀãè ‚ã©ãÃÌ¾ãÌãÔ©ãã ¹ãÀ ¹ãü¡ãý ãäÌãÍÌã ¼ãÀ ‡ãŠãè ÔãÀ‡ãŠãÀãò
‚ããõÀ ‡ãòŠ³ãè¾ã ºãö‡ãŠãò ´ãÀã ‚ãããä©ãÃ‡ãŠ ‚ããõÀ ½ããõãä³‡ãŠ àãñ¨ã ½ãò ãä½ãÊã‡ãŠÀ ãä‡ãŠ† Øã† „¹ãã¾ããò ‡ãñŠ ‡ãŠãÀ¥ã ãäÌãÍÌã ‡ãŠãè ‚ãããä©ãÃ‡ãŠ
ãäÔ©ããä¦ã ½ãò ‡ãìŠœ Ôãì£ããÀ Öãñ¦ãã ¹ãÆ¦ããè¦ã Öãñ ÀÖã Öõý ÖãÊããâãä‡ãŠ ‡ãìŠœ ªñÍã ŒããÔã ¦ããõÀ ¹ãÀ ‚ã½ãÀãè‡ãŠã ‡ãñŠ ‚ãºã ¦ã‡ãŠ ‡ãñŠ ÔãºãÔãñ
ãäÌã‡ãŠ› ãäÌã¦¦ããè¾ã Ôãâ‡ãŠ› Ôãñ ‡ãìŠœ „ºãÀ¶ãñ ‡ãñŠ Ôãâ‡ãñŠ¦ã ãäªŒã ÀÖñ Ööý ãäÌããä¼ã¸ã ªñÍããò ‡ãñŠ Ôã½ãàã „¦¹ã¸ã ÖãÊã ‡ãñŠ ¨ãÉ¥ã
Ôãâ‡ãŠ› ¶ãñ ƒÔã „½½ããèª ‡ãŠãñ ¦ããñü¡ ãäª¾ãã Öõ ãä‡ãŠ ãäÔ©ããä¦ã Ôãã½ãã¶¾ã Öãñ¶ããè ÍãìÂ Öãñ ØãƒÃ Öõý ºãö‡ãŠãò ‡ãŠã ÊãØãã¦ããÀ ¡îºã¦ãñ
•ãã¶ãã, ºãðÖ¦¦ãÀ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠã ¹ãÖÊãñ ‡ãñŠ ½ãì‡ãŠãºãÊãñ ‡ãŠ½ã•ããñÀ Öãñ¶ãã, Þããõ¦ãÀ¹ãŠã ºãñÀãñ•ãØããÀãè ‚ããõÀ ªìºãƒÃ, ¹ãì¦ãÃØããÊã,
‚ãã¾ãÀÊãö¡, ‚ããƒÔãÊãö¡, ØãÆãèÔã, Ô¹ãñ¶ã ‚ããõÀ ‚ã¶¾ã ªñÍããò ‡ãŠãè ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãñ ÖãÊã Öãè ½ãò ÊãØãñ ¢ã›‡ãŠãò Ôãñ ¹ã¦ãã
ÞãÊã¦ãã Öõ ãä‡ãŠ Œã¦ãÀã ‚ã¼ããè ¹ãîÀãè ¦ãÀÖ Ôãñ ›Êãã ¶ãÖãé Öõý ÌãõãäÍÌã‡ãŠ ãäÌã‡ãŠãÔã ‡ãŠãè ºãñÖ¦ãÀ Ôãâ¼ããÌã¶ãã‚ããò ‡ãñŠ ºããÌã•ãîª
ãäÌãÍÌã ªîÔãÀñ ¢ã›‡ãñŠ ‡ãñŠ ¹ãÆãä¦ã ‚ããÍãâãä‡ãŠ¦ã Öõ ‡ã‹¾ããòãä‡ãŠ ‚ã¶ãñ‡ãŠ Œã¦ãÀñ ‚ããõÀ ‚ããä¶ããäÍÞã¦ã¦ãã†â ‚ã¼ããè ¼ããè ºã¶ããè ÖìƒÃ Ööý

ƒÔã‡ãñŠ ãäÌã¹ãÀãè¦ã, ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò •ããè¡ãè¹ããè ‡ãŠãè 7.2 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ‚ãÞœãè ãäÌã‡ãŠãÔã ªÀ
‡ãŠãè „½½ããèª ‡ãñŠ ºããèÞã ºãü¤¦ããè ãäªŒã ÀÖãè Öõý ƒÔã‡ãñŠ ãäÌã¦¦ã ÌãÓãÃ 2011 ½ãò ºãü¤‡ãŠÀ 8 ¹ãÆãä¦ãÍã¦ã Ôãñ …¹ãÀ ‚ããõÀ ½ã£¾ã
‚ãÌããä£ã ½ãò ‚ããõÀ ºãü¤‡ãŠÀ 9-10 ¹ãÆãä¦ãÍã¦ã ¦ã‡ãŠ ¹ãÖìâÞã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý ãä¶ã½ããÃ¥ã àãñ¨ã ½ãò ¹ãîâ•ããèØã¦ã ÌãÔ¦ãì‚ããò ‚ããõÀ
„¹ã¼ããñ‡ã‹¦ãã ÌãÔ¦ãì‚ããò ½ãò ÊãØãã¦ããÀ Ìãðãä® ¦ã©ãã ‚ããõ²ããñãäØã‡ãŠ àã½ã¦ãã ºãü¤¶ãñ ‡ãñŠ ÞãÊã¦ãñ Ôãì£ããÀ ãäªŒããƒÃ ªñ ÀÖã Öõý ½ãì³ãÔ¹ãŠãèãä¦ã
¼ããè ºãü¤ ÀÖãè Öõý ªñÍã-ãäÌãªñÍã ‡ãŠãè ƒÔã ãäÌã‡ãŠ› ‚ãããä©ãÃ‡ãŠ ãäÔ©ããä¦ã ‡ãñŠ ‡ãŠãÀ¥ã ¼ããÀ¦ã ½ãò ¶ããèãä¦ã-ãä¶ã½ããÃ¦ãã‚ããò ‡ãñŠ Ôãã½ã¶ãñ
‚ã¶ãñ‡ãŠ Þãì¶ããõãä¦ã¾ããú Œãü¡ãè Öãñ ØãƒÃ Öõâý ƒ¶ã½ãò ¹ãÆ½ãìŒã Öö - º¾ãã•ã ªÀãò ‡ãŠãñ ¶ããèÞããè ºã¶ãã† ÀŒã¶ãã ‡ã‹¾ããòãä‡ãŠ ¾ãñ ªìãä¶ã¾ãã ¼ãÀ ‡ãŠãè

‚ã£¾ãàã
‡ãŠãè ‡ãŠÊã½ã Ôãñ
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From the

Chairman’s Desk

Dear Shareholders,

I feel honoured to present, for the fourth time, details of your Bank's performance
and in this connection, your Bank's Annual Report for the year 2009-10 detailing
some of the significant initiatives and achievements during the year is enclosed.

The world economy has been through a severe recession, the worst in the last
70 years, marked by financial turmoil, large-scale destruction of wealth, and
declines in global output and trade. The global crisis, which began in the financial
sector in the developed countries exposed a number of unresolved fragilities
within the increasingly integrated financial system and affected the real economy.
Global economic conditions appear to have improved on the back of co-ordinated
fiscal and monetary policy measures taken by governments and central banks
across the world. While some countries especially USA, now seem to be showing
some signs of coming out of one of the largest financial crises in history, the
recent threat of a sovereign default has tempered the green shoots of optimism
that things are beginning to get back to 'normal'. Continuing bank failures,
macroeconomic weakness, widespread unemployment and recent tremors in
Dubai, Portugal, Ireland, Iceland, Greece, Spain and other countries indicate that
the crisis is not yet completely out of fuel. Also, even though the outlook for
global growth has improved, the world is wary of a double dip, given the several
risks and uncertainties that still persist.

In sharp contrast, the Indian economy is trending up with strong GDP growth
expected at 7.2% in FY 2010, rising to over 8% in FY 2011 and moving on to
9-10% in the medium term. The resurgence of manufacturing sector is driven by
continuing growth in capital goods and consumer goods, as well as capacity
additions across industry. At the same time, inflation has been rising. This complex
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º¾ãã•ã ªÀãò ‡ãŠãè ¦ãìÊã¶ãã ½ãò …úÞããè Ööý ãäÌã‡ãŠãÔã ªÀ ‡ãŠãñ ºã¶ãã† ÀŒã¶ãã ‚ããõÀ ½ãì³ãÔ¹ãŠãèãä¦ã ¹ãÀ ÊãØãã½ã ÊãØãã¶ãã ¼ããè
ÊãØãã¦ããÀ ªñÍã ‡ãŠñ Ôã½ãàã †‡ãŠ ºãü¡ãè Þãì¶ããõ¦ããè ºã¶ããè ÖìƒÃ Öõý

ƒÔã Ôãºã ‡ãŠãñ ªñŒã¦ãñ Öì† Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãŠã ¹ãÆªÍãÃ¶ã ºããè¦ãñ ÌãÓãÃ ½ãò ‚ãÞœã ÀÖãý ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãñŠ Íãì® Êãã¼ã ½ãò
17.74 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãÖ ãäÌã¦¦ã ÌãÓãÃ 2009 ‡ãñŠ Ô¦ãÀ Á. 2,774 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ Á. 3,266 ‡ãŠÀãñü¡
¹ãÀ ¹ãÖìúÞã Øã¾ããý Ôã¼ããè ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãŠñ ¹ããäÀÞããÊã¶ã Êãã¼ã ½ãò ¼ããè 20.08 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãÖ
Á. 5,495 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ Á. 6,598 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã¾ããý Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãŠã Íãì® Êãã¼ã ãäÌã¦¦ã ÌãÓãÃ 2010
½ãò Á. 11,734 ‡ãŠÀãñü¡ ÀÖã •ããñ ãäÌã¦¦ã ÌãÓãÃ 2009 ‡ãñŠ Á. 10,955 ‡ãŠÀãñü¡ Ôãñ 7.11 ¹ãÆãä¦ãÍã¦ã ‚ããä£ã‡ãŠ Öõý

†Ôãºããè‚ããƒÃ Êããƒ¹ãŠ ‡ãŠãñ ‚ã¹ã¶ãã ‡ãŠãÀãñºããÀ ÍãìÂ ãä‡ãŠ† ©ããñü¡ã Öãè Ôã½ã¾ã Öì‚ãã Öõ ‚ããõÀ ƒÔã¶ãñ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò
Á. 276 ‡ãŠÀãñü¡ ‡ãŠã Êãã¼ã ª•ãÃ ãä‡ãŠ¾ãã •ãºããä‡ãŠ ãäÌã¦¦ã ÌãÓãÃ 2009 ½ãò „Ôãñ Á. 26 ‡ãŠÀãñü¡ ‡ãŠãè Öããä¶ã „Ÿã¶ããè ¹ãü¡ãè ©ããèý
‡ãâŠ¹ã¶ããè ‡ãŠãè ¹ãÆºãâ£ã ‚ã£ããè¶ã ¹ããäÀÔãâ¹ããä¦¦ã¾ããú (†¾ãî†½ã) 31 ½ããÞãÃ 2010 ‡ãŠãñ ÌãÓãÃ-ªÀ-ÌãÓãÃ Ìãðãä® ‡ãñŠ Ôãã©ã
Á. 28,703 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã ØãƒÃý †Ôãºããè‚ããƒÃ Êããƒ¹ãŠ ‡ãŠã ØãõÀ-ÔãÀ‡ãŠãÀãè ºããè½ãã‡ãŠ¦ããÃ‚ããò ½ãò ºãã•ããÀ ‚ãâÍã
ºãü¤‡ãŠÀ 18.34 ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã Øã¾ãã •ããñ ½ããÞãÃ 2009 ½ãò 16 ¹ãÆãä¦ãÍã¦ã ©ããý †Ôãºããè‚ããƒÃ ‡ãõŠãä¹ã›Êã
½ãã‡ãóŠ›áÔã ãäÊã. ‡ãŠãñ ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã Á. 150 ‡ãŠÀãñü¡ ‡ãŠã ‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã Öì‚ãã, •ããñ ãäÌã¦¦ã
ÌãÓãÃ 2009 ½ãò Á. 75 ‡ãŠÀãñü¡ ©ãã (ƒÔã½ãò Á. 74.98 ‡ãŠÀãñü¡ ‡ãŠãè ‚ãÔãã£ããÀ¥ã ‚ãã¾ã Íãããä½ãÊã ¶ãÖãé Öõ)ý ÌãÓãÃ-ªÀ-
ÌãÓãÃ 100 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ¾ãÖ Ìãðãä® ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ½ãò 73 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‚ããƒÃý ½ãì¢ãñ ¾ãÖ
ºã¦ãã¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ †Ôãºããè‚ããƒÃ ‡ãõŠ¹Ôã ¶ãñ Ôã½ãîÖ¶ã ½ãò Á. 1,00,000 ‡ãŠÀãñü¡ ‡ãñŠ ‚ããâ‡ãŠü¡ñ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã
Öõý Ö½ããÀãè †‡ãŠ ‚ã¶¾ã ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè †Ôãºããè‚ããƒÃ ¡ãè†¹ãŠ†Þã‚ããƒÃ ãäÊã. ¶ãñ ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã Á. 89 ‡ãŠÀãñü¡ ‡ãŠã Íãì®
Êãã¼ã ª•ãÃ ãä‡ãŠ¾ãã, •ããñ ºããè¦ãñ œÖ ÌãÓããô ½ãò ÔãºãÔãñ …úÞãã Ô¦ãÀ Öõý †Ôãºããè‚ããƒÃ ‡ãŠã¡ÃáÔã Àãè¡ÔãÃ ¡ãƒ•ãñÔ› ›ÈÔ›ñ¡ ºãÆãâ¡ ÔãÌãó 2009
½ãò ‰ãñŠãä¡› ‡ãŠã¡Ã Ñãñ¥ããè ½ãò ãä¶ããäÌãÃÌãããäª¦ã Â¹ã Ôãñ ØããñÊ¡ ‚ãÌãã¡Ã ãäÌã•ãñ¦ãã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ÔãºãÔãñ ãäÌãÍÌãÔã¶ããè¾ã ºãÆãâ¡ ‡ãñŠ Â¹ã ½ãò
„¼ãÀãý ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã ‡ãŠÀ ¹ãîÌãÃ Íãì® Öããä¶ã ½ãò 17 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ãäØãÀãÌã› ‚ããƒÃ ‚ããõÀ ¾ãÖ Á. 154 ‡ãŠÀãñü¡ ‡ãñŠ
Ô¦ãÀ ¹ãÀ ‚ãã ØãƒÃ, •ããñ ãäÌã¦¦ã ÌãÓãÃ 2009 ‡ãñŠ ªãõÀã¶ã Á. 185 ‡ãŠÀãñü¡ ‡ãŠñ Ô¦ãÀ ¹ãÀ ©ããèý

‚ãã¹ã •ãã¶ã¦ãñ Öãè Öö ãä‡ãŠ ºããè¦ãñ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Ö½ããÀñ ¹ããÔã Á. 83,991 ‡ãŠÀãñü¡ ‡ãŠãè ¶ã‡ãŠªãè ‚ããä£ãÍãñÓã ©ããè ãä•ãÔã¶ãñ
Ö½ããÀãè Êãã¼ã¹ãÆª¦ãã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ãä‡ãŠ¾ããý Þãîâãä‡ãŠ ¨ãÉ¥ã „ŸãÌã ºãÖì¦ã ‡ãŠ½ã ÀÖã, Ö½ã¶ãñ ãäÔ©ããä¦ã ‡ãŠãñ Ôã½ã¢ã¦ãñ Öì† „ÞÞã
ÊããØã¦ã ÌããÊããè ©ããñ‡ãŠ •ã½ããÀããäÍã¾ããò Ôãñ ªîÀãè ºã¶ãã† ÀŒã¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãäÊã¾ããý ‚ãã¹ã‡ãŠãñ ¾ãÖ ªñŒã‡ãŠÀ ¹ãÆÔã¸ã¦ãã ÖãñØããè ãä‡ãŠ
‚ãã•ã ‡ãñŠ ‡ãŠü¡ãè ¹ãÆãä¦ãÔ¹ã£ããÃ ÌããÊãñ ‚ããõÀ Þãì¶ããõ¦ããè¹ãî¥ãÃ ¹ããäÀÌãñÍã ½ãò Á.77,679 ‡ãŠÀãñü¡ ‡ãŠãè „ÞÞã ÊããØã¦ã ÌããÊããè ©ããñ‡ãŠ
•ã½ããÀããäÍã¾ããò Ôãñ ªîÀãè ºã¶ãã† ÀŒã¶ãñ (-50.15 ¹ãÆãä¦ãÍã¦ã) ‡ãñŠ ºããÌã•ãîª ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè •ã½ããÀããäÍã¾ããú ãäÌã¦¦ã
ÌãÓãÃ 2010 ½ãò ºãü¤‡ãŠÀ Á. 62,043 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã ØãƒÃý ¾ãÖ Ìãðãä® ‡ãŠãÔãã ãä¡¹ããùãä•ã›áÔã ½ãò
26.76 ¹ãÆãä¦ãÍã¦ã ‚ããõÀ ãäÀ›ñÊã ›½ãÃ ãä¡¹ããùãä•ã›áÔã ½ãò 17.64 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃý ƒÔã‡ãñŠ
ÞãÊã¦ãñ ºãö‡ãŠ ‡ãŠãè ƒ¶ã •ã½ããÀããäÍã¾ããò ½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ ½ãã¨ã 8.36 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Öãè Ìãðãä® Öãñ ¹ããƒÃ ‚ããõÀ ƒ¶ã‡ãŠã Ô¦ãÀ
½ããÞãÃ 2009 ‡ãñŠ Á. 7,42,073 ‡ãŠÀãñü¡ Ôãñ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò Á. 8,04,116 ‡ãŠÀãñü¡ ¹ãÀ Öãè ‚ãã ¹ãã¾ããý
ºãÞã¦ã ºãö‡ãŠ •ã½ããÀããäÍã¾ããò ½ãò ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã ‚ããõÔã¦ã¶ã Á. 4,897 ‡ãŠÀãñü¡ ‡ãŠãè Öãè Ìãðãä® ÖìƒÃ •ãºããä‡ãŠ
‡ãŠãÔãã ãä¡¹ããùãä•ã›áÔã ½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã Á. 73,168 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃý ‡ãìŠÊã •ã½ããÀããäÍã¾ããò ½ãò ºãã•ããÀ ‚ãâÍã
½ããÞãÃ 2010 ½ãò 16.31 ¹ãÆãä¦ãÍã¦ã ÀÖã (½ããÞãÃ 2009 ½ãò 17.70 ¹ãÆãä¦ãÍã¦ã ÀÖã ©ãã)ý ƒÔã ¹ãÆ‡ãŠãÀ ƒÔã½ãò ÌãÓãÃ-ªÀ-
ÌãÓãÃ 139 ‚ãã£ããÀ ‚ãâ‡ãŠãò ‡ãŠãè ãäØãÀãÌã› ‚ããƒÃý ‡ãŠ½ã ÊããØã¦ã ÌããÊããè ½ããâØã •ã½ããÀããäÍã¾ããò ‡ãŠã ºãã•ããÀ ‚ãâÍã 17.51
¹ãÆãä¦ãÍã¦ã ÀÖã (½ããÞãÃ 2009 ½ãò 17.43 ¹ãÆãä¦ãÍã¦ã ÀÖã ©ãã) •ããñ ¹ãÖÊãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 8 ‚ãã£ããÀ ‚ãâ‡ãŠ …¹ãÀ Öõý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ‚ããäØãÆ½ããò ½ãò Á. 92,940 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃý ¾ãñ ½ããÞãÃ 2009 ½ãò Á. 5,48,540 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ
¹ãÀ ©ãñ ãä•ãÔã½ãò 16.94 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ ½ããÞãÃ 2010 ½ãò Á. 6,41,480 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã
Øã†ý ½ããÞãÃ 2010 ‡ãŠãñ ‚ããäØãÆ½ããò ½ãò ºãö‡ãŠ ‡ãŠã ºãã•ããÀ ‚ãâÍã 16.28 ¹ãÆãä¦ãÍã¦ã ÀÖã (½ããÞãÃ 2009 ‡ãŠãñ 15.99 ¹ãÆãä¦ãÍã¦ã
©ãã)ý ƒÔã ¹ãÆ‡ãŠãÀ ƒÔã½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ 29 ‚ãã£ããÀ ‚ãâ‡ãŠãò ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃý ‚ãã¹ã‡ãŠñ ºãö‡ãŠ ‡ãŠã
¨ãÉ¥ã •ã½ãã ‚ã¶ãì¹ãã¦ã ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò 73.56 ¹ãÆãä¦ãÍã¦ã ÀÖã •ããñ ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò 66.63 ¹ãÆãä¦ãÍã¦ã ©ããý
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global and domestic economic backdrop has posed its own set of challenges for
policymakers in India and maintaining interest rates that are not out of sync with
global rates, while supporting the growth momentum and also keeping a check
on inflation remains a great challenge for the economy.

Against this background, in the year gone by, the State Bank Group has performed
well. Associate Banks' Net Profit increased by 17.74% from Rs.2,774 crores in
FY 2009 to Rs.3,266 crores in FY 2010. Operating profit of all Associate Banks
increased by 20.08% from Rs.5,495 crores to Rs.6,598 crores. SBI Group Net Profit
for FY 2010 at Rs.11,734 crores was up by 7.11% from Rs.10,955 crores in FY 2009.

Within a short span, SBI Life has recorded a profit of Rs.276 crores in FY 2010 as
against a loss of Rs.26 crores in FY 2009. AUM of the company as on
March 31, 2010 stood at Rs.28,703 crores, a YoY growth of 94%. Market share of
SBI Life amongst private insurers increased to 18.34% from 16.00% in
March 2009. SBI Capital Markets Ltd has posted a PAT of Rs.150 crores during
FY 2010 as against Rs.75 crores in FY 2009 (excluding extraordinary income of
Rs.74.98 crores), a YoY growth of 100%, driven by an increase of 73% in fee
income. I am happy to place on record that SBI Capital Markets has crossed the
milestone of Rs.1,00,000  crores  in syndication. Another subsidiary, SBI DFHI
Ltd., has recorded a net profit of Rs.89 crores during FY 2010 which is the highest
in the last six years. SBI Cards has emerged as the most trusted brand by being
the undisputed Gold Award winner in the Reader's Digest Trusted Brands Survey
2009 in the Credit Card category. Net loss before tax during FY 2010 is down by
17% to Rs.154 crores against a loss of Rs.185 crores during FY 2009.

As you are aware, we ended last year with a liquidity surplus of
Rs.83,991 crores, causing a drag on our profitability. Since credit off-take was
poor, we consciously decided to shed high cost bulk deposits. You will be happy
to see that in this competitive and challenging scenario, despite shedding high
cost bulk deposits of Rs.77,679 crores (-50.15%), your Bank's deposits went up
by Rs.62,043 crores in FY 2010, driven by CASA growth of 26.76% and retail
term deposits growth of 17.64%, resulting in a YoY growth of 8.36% in deposits
from Rs.7,42,073 crores in March 2009 to Rs.8,04,116 crores in March 2010.
Savings Bank deposits grew at an average of Rs.4,897 crores per month during
FY  2010, total CASA growth during the year being Rs.73,168 crores. While
market share in deposits in March 2010 at 16.31% (17.70% in March 2009),
declined by 139 bps YoY, market share in low cost demand deposits at 17.51%
(17.43% in March 2009) was up by 8 bps.

Gross Advances of your Bank rose by Rs.92,940 crores, a growth of 16.94%
from Rs.5,48,540 crores in March 2009 to Rs.6,41,480 crores in March 2010.
Market share in advances in March 2010 at 16.28% (15.99% in March 2009)
registered an increase of 29 bps YoY. Your Bank registered an impressive rise in
Credit Deposit Ratio to 73.56% as at the end of March 2010 from 66.63% at the
end of March 2009, an increase of 693 bps, bucking the industry trend as the
credit deposit ratio for ASCB has come down from 72.32% in March 2009 to
72.22% in March 2010.
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ƒÔã ¹ãÆ‡ãŠãÀ ƒÔã½ãò 693 ‚ãã£ããÀ ‚ãâ‡ãŠãò ‡ãŠãè Ìãðãä® ÖìƒÃý ¾ãÖ Ìãðãä® „²ããñØã ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãñŠ ãäºãÊã‡ãìŠÊã ãäÌã¹ãÀãè¦ã Öõý
Ôã¼ããè ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãŠã ¨ãÉ¥ã •ã½ãã ‚ã¶ãì¹ãã¦ã ½ããÞãÃ 2009 ‡ãñŠ Ô¦ãÀ 72.32 ¹ãÆãä¦ãÍã¦ã Ôãñ ãäØãÀ‡ãŠÀ
½ããÞãÃ 2010 ½ãò 72.22 ¹ãÆãä¦ãÍã¦ã ¹ãÀ ‚ãã Øã¾ãã ©ããý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ¶ããèãä¦ã¾ããò ‡ãñŠ ‡ãŠãÀ¥ã Ö½ããÀãè ãäÌã‡ãŠãÔã ªÀ Ôãâ¦ãìãäÊã¦ã ÀÖãè Öõ ‡ã‹¾ããòãä‡ãŠ Ö½ã ªñÍã ½ãò ‚ãÊãØã
‚ãÊãØã àãñ¨ããò ‡ãŠãñ ¨ãÉ¥ã „¹ãÊãº£ã ‡ãŠÀã ÀÖñ Ööý ºãü¡ñ ‚ããõÀ ½ã¢ããõÊãñ ‡ãŠãÀ¹ããñÀñ› ‚ããäØãÆ½ã ½ããÞãÃ 2009 ‡ãñŠ Ô¦ãÀ
Á. 1,93,351 ‡ãŠÀãñü¡ Ôãñ 14.76 ¹ãÆãä¦ãÍã¦ã ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò Á. 2,21,892 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý
‚ãã¹ã‡ãŠã ºãö‡ãŠ ãäÀ›ñÊã ¨ãÉ¥ããò ½ãò ãäÌã¦¦ã ÌãÓãÃ 2009 ½ãò ‚ãÌÌãÊã ÀÖã ©ãã ‚ããõÀ ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò ¼ããè ‚ãÌÌãÊã Öãè Öõý
¾ãÖ Ô©ãã¶ã ØãðÖ, ÌããÖ¶ã ‚ããõÀ ãäÍãàãã ¨ãÉ¥ããò ½ãò ÖìƒÃ •ãºãÀªÔ¦ã Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ÖããäÔãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Öãñ½ã Êããñ¶Ôã ½ãò ½ããÞãÃ 2009 ‡ãñŠ Ô¦ãÀ Á. 54,063 ‡ãŠÀãñü¡ ½ãò ÌãÓãÃ-ªÀ-ÌãÓãÃ 31.68 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ
½ããÞãÃ 2010 ½ãò ¾ãñ Á. 71,193 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ¹ãÖìúÞã Øã†ý ØãÆã½ããè¥ã, ‚ã£ãÃ-ÍãÖÀãè ‚ããõÀ ÍãÖÀãè àãñ¨ããò ½ãò Ö½ããÀñ
ÊãØã¼ãØã 95 ¹ãÆãä¦ãÍã¦ã ØãÆãÖ‡ãŠãò ¶ãñ ¹ãÖÊããè ºããÀ ÜãÀ ŒãÀãèªã Öõý †Ôãºããè‚ããƒÃ Öãñ½ã Êããñ¶Ôã ¼ããÀ¦ã ‡ãŠã ¶ãâºãÀ Ìã¶ã Öãñ½ã
Êããñ¶ã ºãÆãâ¡ Öõý ƒÔã¶ãñ ¼ããÀ¦ã ½ãò `ÔãºãÔãñ •¾ããªã ¹ãÔãâª ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Êããñ¶ã' ½ãò ‚ã¹ã¶ãã Ô©ãã¶ã ºãÀ‡ãŠÀãÀ ÀŒãã Öõ
‚ããõÀ Ôããè†¶ãºããèÔããè-‚ããÌãã•ã ‡ãâŠ•û¾ãî½ãÀ ‚ãÌãã¡ÃáÔã ½ãò ÌãÓãÃ 2006 ‡ãñŠ ºããª ÊãØãã¦ããÀ ÞããÀ ÌãÓããô Ôãñ ƒÔãñ ¾ãÖ ½ãì‡ãŠã½ã
ÖããäÔãÊã Öõý †Ôãºããè‚ããƒÃ Öãñ½ã Êããñ¶Ôã ‡ãŠãñ †¶ã¡ãè›ãèÌããè-‚ãã„›Êãì‡ãŠ ½ã¶ããè ‚ãÌãã¡áÃÔã ½ãò Øã¥ã½ãã¶¾ã ÔãªÔ¾ããò ÌããÊããè †‡ãŠ
•¾ãîÀãè ¶ãñ ÌãÓãÃ 2008 ‡ãñŠ ºããª ÊãØãã¦ããÀ ¼ããÀ¦ã ½ãò `ÔãÌãÃÑãñÓŸ Öãñ½ã Êããñ¶ã' Þãì¶ãã Öõý

ÌããÖ¶ã ¨ãÉ¥ããò ½ãò ½ããÞãÃ 2009 ‚ããõÀ ½ããÞãÃ 2010 ‡ãñŠ ºããèÞã ÌãÓãÃ-ªÀ-ÌãÓãÃ 45.44 ¹ãÆãä¦ãÍã¦ã ‚ããõÀ ãäÍãàãã ¨ãÉ¥ããò ½ãò
34.61 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃý ‚ãã¹ã‡ãŠã ºãö‡ãŠ ÌããÖ¶ã ¨ãÉ¥ããò ½ãò ºãã•ããÀ ½ãò ÔãºãÔãñ ‚ããØãñ Öõý ºãö‡ãŠ ¶ãñ ÌããÖ¶ã ¨ãÉ¥ããò ½ãò
ºãã•ããÀ ½ãò ‚ã¹ã¶ããè ãäÖÔÔãñªãÀãè ½ãò 180 ‚ãã£ããÀ ‚ãâ‡ãŠãò ‡ãŠã ƒ•ãã¹ãŠã ãä‡ãŠ¾ãã Öõý ¾ãñ ½ããÞãÃ 2009 ½ãò 15 ¹ãÆãä¦ãÍã¦ã ©ãñ •ããñ
½ããÞãÃ 2010 ½ãò 16.80 ¹ãÆãä¦ãÍã¦ã ¹ãÀ ¹ãÖìúÞã Øã†ý ºãö‡ãŠ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã Ô¦ãÀ ¹ãÀ ½ããÁãä¦ã ‡ãŠãÀãò ‡ãñŠ ãäÌã¦¦ã¹ããñÓã¥ã ½ãò
ÊãØãã¦ããÀ ªãñ ÌãÓããô Ôãñ ¶ãâºãÀ Ìã¶ã ºã¶ãã Öì‚ãã Öõ ‚ããõÀ ƒÔã¶ãñ ÍãñÌãÀÊãñ›, Öìâ¡ƒÃ, ›ã›ã ½ããñ›ÔãÃ ‚ããõÀ Öãö¡ã ãäÔã†Êã •ãõÔãñ
¹ãÆ½ãìŒã ºãÆãâ¡ãò ½ãò ºãã•ããÀ ½ãò ‚ã¹ã¶ããè ¹ãõŸ ºãü¤ãƒÃ Öõý Ìã¦ãÃ½ãã¶ã ½ãò ‚ãã¹ã‡ãŠã ºãö‡ãŠ ãäÍãàãã ¨ãÉ¥ããò ½ãò ºãã•ããÀ ½ãò ÔãºãÔãñ ‚ããØãñ
Öõ ‚ããõÀ ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ½ãò ºãã•ããÀ ½ãò ƒÔã‡ãŠãè ãäÖÔÔãñªãÀãè 25 ¹ãÆãä¦ãÍã¦ã Öõý ºãö‡ãŠ ‡ãŠã ƒÔã½ãò ‚ã›î› ãäÌãÍÌããÔã Öõ
ãä‡ãŠ ‚ãã¶ãñ ÌããÊãñ ÌãÓããô ½ãò ¼ããÀ¦ã ‡ãŠã ¼ããäÌãÓ¾ã ‚ããõÀ ¼ããÀ¦ã ‡ãñŠ ¾ãìÌãã ¼ããÀ¦ã ‡ãŠãè ¹ãÖÞãã¶ã ÖãòØãñý

‡ãðŠãäÓã ‚ããäØãÆ½ããò ½ãò ½ããÞãÃ 2009 ‚ããõÀ ½ããÞãÃ 2010 ‡ãñŠ ºããèÞã 16.54 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃý ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ
ªãõÀã¶ã ‡ãìŠÊã Á. 34,179 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãðŠãäÓã ‚ããäØãÆ½ã ÔãâãäÌã¦ããäÀ¦ã ãä‡ãŠ† Øã† ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 12.32 ÊããŒã ¶ã†
ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã ãäª† Øã†ý Á¹ã¾ãñ ½ãò ¦ãñ•ããè ‡ãñŠ ºããÌã•ãîª ‚ãâ¦ãÀÀãÓ›Èãè¾ã ‚ããäØãÆ½ããò ½ãò ½ããÞãÃ 2009 ‡ãñŠ Ô¦ãÀ
Á. 86,301 ‡ãŠÀãñü¡ ½ãò 12.49 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ Á. 97,071 ‡ãŠÀãñü¡ ¹ãÀ ¹ãÖìúÞã Øã†ý

¨ãÉ¥ããò ½ãò Ìãðãä® ‡ãñŠ Ôãã©ã-Ôãã©ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ´ãÀã ‚ãããäÔ¦ã Øãì¥ãÌã¦¦ãã ºãüü¤ã¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ÔãìãäÌãÞãããäÀ¦ã ¹ãÆ¾ããÔããò
‡ãñŠ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä½ãÊãñý ‚ãããä©ãÃ‡ãŠ £ããè½ãñ¹ã¶ã ‡ãñŠ ‡ãŠãÀ¥ã ‡ãìŠÊã †¶ã¹ããè† ½ããÞãÃ 2009 ‡ãñŠ Ô¦ãÀ 2.86 ¹ãÆãä¦ãÍã¦ã Ôãñ
ºãü¤‡ãŠÀ ãäªÔãâºãÀ 2009 ½ãò 3.11 ¹ãÆãä¦ãÍã¦ã Öãñ Øã† ©ãñ ãä•ã¶ã ¹ãÀ ‚ãâ‡ãìŠÍã ÊãØãã¾ãã Øã¾ãã ‚ããõÀ ¾ãñ ½ããÞãÃ 2010 ½ãò
ãäØãÀ‡ãŠÀ 3.05 ¹ãÆãä¦ãÍã¦ã ÀÖ Øã†ý ƒÔã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Íãì® †¶ã¹ããè† 1.79 ¹ãÆãä¦ãÍã¦ã Ôãñ ºãü¤‡ãŠÀ 1.88 ¹ãÆãä¦ãÍã¦ã
Öãñ Øã† ©ãññ, ¹ãÀ ºããª ½ãò ¾ãñ ãäØãÀ‡ãŠÀ 1.72 ¹ãÆãä¦ãÍã¦ã ÀÖ Øã†ý

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã 9 ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Êãà¾ã Ôãñ ‡ãŠã¹ãŠãè
…¹ãÀ Öõý ºãñÔãÊã-II ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã •ããñãäŒã½ã ¼ãããäÀ¦ã ¹ããäÀÔãâ¹ããä¦¦ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã
‚ã¶ãì¹ãã¦ã (Ôããè‚ããÀ†‚ããÀ) ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò 13.39 ¹ãÆãä¦ãÍã¦ã ¹ãÀ ÀÖã, •ããñ ºããè¦ãñ ÌãÓãÃ 14.25 ¹ãÆãä¦ãÍã¦ã ©ããý
ºãñÔãÊã-I ‡ãñŠ ‚ã¶ãìÔããÀ ½ããÞãÃ 2010 ½ãò Ôããè‚ããÀ†‚ããÀ 12.00 ¹ãÆãä¦ãÍã¦ã ‚ããõÀ ãä›¾ãÀ-I ¹ãîâ•ããè 8.46 ¹ãÆãä¦ãÍã¦ã ¹ãÀ ©ããèý

¹ããäÀÞããÊã¶ã ŒãÞãÃ ãäÌã¦¦ã ÌãÓãÃ 2009 ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã¦¦ã ÌãÓãÃ 2010 ½ãò 29.84 ¹ãÆãä¦ãÍã¦ã …¹ãÀ ÀÖñý †ñÔãã ¹ããâÞã
¹ãÆ½ãìŒã ‡ãŠãÀ¥ããò Ôãñ Öì‚ãã •ãõÔãñ ãä‡ãŠ ºãö‡ãŠ ´ãÀã ¼ããÌããè ãäÌã‡ãŠãÔã ‡ãŠãè ¶ããéÌã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ¹ãÀ ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ ãä¶ãÌãñÍã ãä‡ãŠ¾ãã
Øã¾ããý ¾ãñ ‡ãŠãÀ¥ã Öö - (i) ãäÌããä¼ã¸ã Ñãñ¥ããè ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ½ãò †‡ãŠª½ã Ôãñ Ìãðãä® Öãñ¶ãã ãä•ãÔã‡ãŠã ‚ãÔãÀ
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Your Bank's prudent lending policies have ensured balanced growth, with credit
flowing across a wide range of sectors in the economy. Large and Mid Corporate
advances have grown from Rs.1,93,351 crores in March 2009 to Rs.2,21,892 crores
in March 2010, registering a growth of 14.76%. Your Bank was No.1 in retail
lending in FY 2009 and continues to be No.1 in FY 2010, driven by robust growth
in Home, Auto and Education loans.

Home loans grew by 31.68% YoY from a level of Rs.54,063 crores in March 2009 to
Rs.71,193 crores in March 2010. Almost 95% of our customers (in rural, semi urban
and urban areas) are first time home buyers. SBI Home Loans is India's No.1 Home
Loan brand.  It has maintained its position as India's "Most Preferred Home Loan"
brand in CNBC-Awaaz consumer awards continuously for four years since 2006.
SBI Home Loans has been rated as "The Best Home Loan" in India by the panel of
eminent jury in NDTV-Outlook Money awards continuously since 2008.

Auto Loans went up by 45.44% YoY and Education Loans grew by 34.61% between
March 2009 and March 2010. Your Bank remains a leader in Auto loans with its market
share in Auto loans going up by 180 bps from 15% in March 2009 to 16.80% in
March 2010. The Bank continues to be number one in financing Maruti cars pan
India for two consecutive years in a row and has increased its presence in the
market with higher penetration in the major brands like Chevrolet, Hyundai, Tata
Motors and Honda Siel cars.  Currently, your Bank is the market leader in Education
Loans with a market share of 25% amongst PSU banks underpinning its belief in
the future of India and that the youth will be the face of India in the coming years.

Agriculture advances have grown by 16.54% between March 2009 and
March 2010 and total disbursements under Agri Advances were Rs.34,179 crores
during FY 2010, covering 12.32 lakh new farmers during the year. International
advances increased by 12.49% from Rs.86,301 crores in March 2009 to
Rs.97,071 crores in March 2010 despite hardening of the rupee.

Along with increase in credit, your Bank's conscious efforts to improve asset
quality have borne fruit. The economic slowdown led to a rise in Gross NPAs
from 2.86% in March 2009 to 3.11% in December 2009, but the same has been
contained and declined to 3.05% by March 2010. During this period, Net NPAs
rose from 1.79% to 1.88% but declined to 1.72%.

Your Bank's capital adequacy is well above the 9% norm stipulated by RBI.
As per Basel II the CRAR of your Bank stood at 13.39% as at the end of
March 2010,  compared to 14.25% last year. As per Basel I the CRAR was 12.00%
and Tier I was 8.46% as on March 2010.

Operating Expenses were up by 29.84% in FY 2010 over FY 2009, driven by five
key costs, as the Bank invested heavily in laying the foundation for future growth:
(i) sharp increase in number of employees in various categories, the full impact
of which on staff expenses was felt during FY 2010; (ii) Rs.627 crores arrears for
wage revision pertaining to previous years provided during FY 2010;
(iii) Additional contribution for pension at Rs.1998 crores against Rs.1,469 crores
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ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã Öì† Ô›ã¹ãŠ ŒãÞãÃ ¹ãÀ ãäªŒããƒÃ ãäª¾ãã; (ii) Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã Ôãâºãâ£ããè Á. 627 ‡ãŠÀãñü¡ ‡ãŠãè
ãäÌãØã¦ã ÌãÓããô ‡ãŠãè ºã‡ãŠã¾ãã ÀããäÍã¾ããâ ãä•ã¶ã‡ãŠñ ãäÊã† ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã; (iii) ¹ãòÍã¶ã ‡ãñŠ
ãäÊã† Á. 1,998 ‡ãŠÀãñü¡ ‡ãŠã ‚ããä¦ããäÀ‡ã‹¦ã ‚ãâÍãªã¶ã ‡ãŠÀ¶ãã ¹ãü¡ã •ãºããä‡ãŠ ºããè¦ãñ ÌãÓãÃ ¾ãÖ Á. 1,469 ‡ãŠÀãñü¡ ©ãã;
(iv) ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÀ Á. 59 ‡ãŠÀãñü¡ ‡ãŠã ‚ããä¦ããäÀ‡ã‹¦ã ŒãÞãÃ ‡ãŠÀ¶ãã ¹ãü¡ã ‚ããõÀ (v) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1,049 ¶ãƒÃ
ÍããŒãã†â ŒããñÊã¶ãñ ‚ããõÀ 7,788 ¶ã† †›ãè†½ã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ¹ãÀ Á. 347 ‡ãŠÀãñü¡ ŒãÞãÃ ‡ãŠÀ¶ãñ ¹ãü¡ñý ƒ¶ã½ãò ‚ããä£ã‡ãŠãâÍã
ÌãÓãÃ ‡ãŠãè ‚ãããäŒãÀãè ãä¦ã½ããÖãè ‡ãñŠ Êãã¼ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ Øã†ý ƒÔããäÊã† Þããõ©ããè ãä¦ã½ããÖãè ½ãò Ö½ããÀñ Êãã¼ã ½ãò Áû 875.69 ‡ãŠÀãñü¡ ¾ãã
31.93 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ‡ãŠ½ããè ‚ããƒÃ ‚ããõÀ ÌãÓãÃ ‡ãŠã Êãã¼ã Á. 9166.05 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ÊãØã¼ãØã ¾ã©ããÌã¦ã ºã¶ãã ÀÖãý

‚ãã¹ã‡ãŠã ºãö‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã Ôã½ããä¹ãÃ¦ã ÀÖã ‚ããõÀ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ‚ã¶ãñ‡ãŠ ¶ãƒÃ ¹ãÖÊã ‡ãŠãèý •ãõÔãã ãä‡ãŠ ‚ãã¹ã •ãã¶ã¦ãñ Öö, Øã¦ã ÞããÀ ÌãÓããô Ôãñ ‚ãã¹ã‡ãŠã ºãö‡ãŠ ãäÌã‡ãŠãÔã ‡ãñŠ ¶ã†
‚ãÌãÔãÀ ¦ãÊããÍã ÀÖã Öõ ‚ããõÀ Ôãâºãâãä£ã¦ã àãñ̈ ããò ½ãò ‚ã¹ã¶ããè ¹ãõŸ ºã¶ãã¶ãñ ½ãò Ôã¹ãŠÊã ÀÖã Öõý ½ãì¢ãñ ¾ãÖ ºã¦ãã¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ
ÀÖãè Öõ ãä‡ãŠ ‚ãã¹ã‡ãŠã ºãö‡ãŠ ƒÔã ãäªÍãã ½ãò ‚ã©ã‡ãŠ ¹ãÆ¾ããÔã ‡ãŠÀ¦ãã ÀÖã Öõ ‚ããõÀ ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ‚ã¶ãñ‡ãŠ ¶ãƒÃ ¹ãÖÊã
‡ãŠãèý ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã†â 31.03.2009 ‡ãŠãñ ÍãìÂ ‡ãŠãè ØãƒÃ ©ããè, ãäÌã¦¦ã ÌãÓãÃ 2010 ‡ãñŠ ªãõÀã¶ã Ôã¼ããè ÍããŒãã‚ããò ½ãò
„¹ãÊãº£ã ‡ãŠÀã ªãè ØãƒÃý ‚ãã•ã 2,18,000 Ôãñ ‚ããä£ã‡ãŠ ¹ãâ•ããè‡ãðŠ¦ã „¹ã¾ããñØã‡ãŠ¦ããÃ Öãñ Øã† Ööý ãäÌã¦¦ããè¾ã ‚ãã¾ããñ•ã¶ãã ‚ããõÀ
£ã¶ã-Ôãâ¹ãªã ¹ãÆºãâ£ã¶ã ÔãñÌãã ÍãìÂ ‡ãŠÀ ªãè ØãƒÃ Öõ ‚ããõÀ ãäÌã¦¦ããè¾ã ‚ãã¾ããñ•ã¶ãã ‚ããõÀ ¹ãÀã½ãÍãÃ ÔãñÌãã†â ºãö‡ãŠ ‡ãŠãè 924 ÍããŒãã‚ããò
½ãò „¹ãÊãº£ã ‡ãŠÀã ªãè ØãƒÃ Öõý Ì¾ãã¹ããÀ ‚ããä£ãØãÆÖ¥ã Ì¾ãÌãÔãã¾ã Þãìãä¶ãâªã ‚ãã£ããÀ ¹ãÀ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ÊãØã¼ãØã 200
ãäºã‰ãŠãè ‡ãòŠ³ ›ãä½ãÃ¶ãÊã Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† Ööý ‚ãã¹ã‡ãŠñ ºãö‡ãŠ ‡ãñŠ ‚ã¶ãì½ãã¶ã¦ã: 1.50 ÊããŒã ãäºã‰ãŠãè ‡ãòŠ³ ›ãä½ãÃ¶ãÊã Ô©ãããä¹ã¦ã
ãä‡ãŠ† •ãã¶ãñ Öö ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¶ãÊããƒ¶ã ŒãÀãèª ‡ãñŠ ãäÊã† 100 Ôãñ ‚ããä£ã‡ãŠ Ì¾ãã¹ãããäÀ¾ããò ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ãä‡ãŠ¾ãã •ãã¦ãã
Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ´ãÀã Ìããè•ûãã ƒâ›À¶ãñÍã¶ãÊã ‚ããõÀ ƒÊããÌã¶ã ‡ãŠãè ÔãâÜããè¾ã Ì¾ãÌãÔ©ãã †‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ Â¹ã ½ãò Þãì¶ããè ØãƒÃ
Öõ ãä•ãÔã‡ãñŠ ´ãÀã 6 ÊããŒã ãäºã‰ãŠãè ‡ãòŠ³ ›ãä½ãÃ¶ãÊã Ô©ãããä¹ã¦ã ãä‡ãŠ† •ãã¶ãñ ‡ãŠã Êãà¾ã Öõý †Ôãºããè‚ããƒÃ-†Ôã•ããè ØÊããñºãÊã ãäÔã‡ã‹¾ãìãäÀ›ãè•ã
ÔããäÌãÃÔãñ•ã ¹ãÆã. ãäÊã. ¶ãñ ½ããÞãÃ 2010 Ôãñ ‡ãŠãÀãñºããÀ ÍãìÂ ‡ãŠÀ ãäª¾ãã Öõý ¾ãÖ ‡ãâŠ¹ã¶ããè Ôã½ãã£ãã¶ã, ãä¡¹ããùãä•ã›Àãè ÔãñÌãã†â,
ÔãìÀãäàã¦ã ‚ããä¼ãÀàãã, ‡ãŠãÀ¹ããñÀñ› †‡ã‹Íã¶ã, ‡ãŠãñÓã ÊãñŒãã‡ãŠÀ¥ã ‚ãããäª ‡ãŠÔã›ãñãä¡¾ãÊã ÔãñÌãã†â „¹ãÊãº£ã ‡ãŠÀã¦ããè Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ
¶ãñ †Ôãºããè‚ããƒÃ Ôãã£ããÀ¥ã ºããè½ãã ‡ãâŠ¹ã¶ããè Ô©ãããä¹ã¦ã ‡ãŠãè Öõ ‚ããõÀ ½ããÞãÃ 2010 ½ãò ‡ãìŠœ Ôããèãä½ã¦ã ½ãã¨ãã ½ãò Ìãããä¥ããä•¾ã‡ãŠ ‡ãŠãÀãñºããÀ
ÍãìÂ ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý ‚ãØãÔ¦ã 2010 ¦ã‡ãŠ ‡ãâŠ¹ã¶ããè ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôã½ããä©ãÃ¦ã ‡ãŠãÀãñºããÀ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã Ô¦ãÀ ¹ãÀ
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ Öãñ •ãã†Øããèý

ªñÍã ‡ãñŠ ¹ãÆ½ãìŒã ãäÌã¦¦ããè¾ã Ôã½ãîÖ ‡ãñŠ Â¹ã ½ãò ‚ãã¹ã‡ãŠã ºãö‡ãŠ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã Ô¦ãÀ ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌã¦¦ããè¾ã ÔãâÔãã£ã¶ã
‚ããõÀ ÔãñÌãã†â „¹ãÊãº£ã ‡ãŠÀã ÀÖã Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãñ ØÊããñºãÊã Ìãããä½ãÄØã ‡ãñŠ ½ãìªáªñ ¹ãÀ ¼ããè †‡ãŠ ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¶ããè Öõý
‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ØãÆãè¶ã ºãöãä‡ãâŠØã ¶ããèãä¦ã ‡ãŠã Êãà¾ã ¼ããè ºãö‡ãŠ ‡ãŠñ ‚ã¹ã¶ãñ ‡ãŠãºãÃ¶ã „¦Ôã•ãÃ¶ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãã ‚ããõÀ ØãÆãÖ‡ãŠãò
‡ãŠãñ ¼ããè ‡ãŠ½ã ‡ãŠãºãÃ¶ã „¦Ôã•ãÃ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ‡ãñŠ ¹ãÆãä¦ã ÔãâÌãñª¶ãÍããèÊã ºã¶ãã¶ãã Öõý ¹ãîÀñ ºãõâãä‡ãâŠØã, ãäÌã¦¦ã
‚ããõÀ ºããè½ãã àãñ¨ã ½ãò ¾ãÖ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÖÊãã Öãè ¹ãÆ¾ããÔã Öõ, ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ¶ãÌããè‡ãŠÀ¥ããè¾ã …•ããÃ ÔãâÔãã£ã¶ããò ‡ãñŠ
½ãã£¾ã½ã Ôãñ …•ããÃ „¦¹ããª¶ã ‡ãŠãè ¾ããñ•ã¶ãã ºã¶ããƒÃ Öõ ‚ããõÀ ºãö‡ãŠ ‡ãñŠ ‚ã¹ã¶ãñ „¹ã¾ããñØã ‡ãñŠ ãäÊã† ¹ãÌã¶ãÞããä‡ã‹‡ãŠ¾ããâ ÊãØãã¶ãñ ‡ãŠã
ãä¶ãÍÞã¾ã ãä‡ãŠ¾ãã Öõ ãä•ãÔãÔãñ ãäºã•ãÊããè „¦¹ããª¶ã Ôãñ Öãñ¶ãñ ÌããÊãñ ¹ãÆªîÓã¥ã ¹ãÀ ‚ãâ‡ãìŠÍã ÊãØãã ¹ãÆªîÓã¥ã½ãì‡ã‹¦ã ãäºã•ãÊããè „¦¹ããª¶ã
ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý ƒÔã‡ãñŠ ‚ãÊããÌãã ãäºã•ãÊããè ºãÞãã¶ãñ ÌããÊããè ¹ãÆ‡ãŠãÍã Ì¾ãÌãÔ©ãã ‚ã¹ã¶ãã¶ãñ, ãäºã•ãÊããè ºãÞãã¶ãñ ÌããÊãñ „¹ã‡ãŠÀ¥ã
ÊãØãã¶ãñ, ¹ãã¶ããè ºãÞãã¶ãñ ‡ãŠãè Ì¾ãÌãÔ©ãã, ‡ãŠÞãÀñ ‡ãñŠ ãä¶ã¹ã›ã¶ã, ÌãðàããÀãñ¹ã¥ã •ãõÔãñ ‚ã¶ãñ‡ãŠ „¹ãã¾ã ÍãìÂ ãä‡ãŠ† Ööý

ãäÌã¦¦ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ŒããñÊããè ØãƒÃ 1,049 ÍããŒãã‚ããò ½ãò Ôãñ 354 ÍããŒãã†â ½ãÖã¶ãØãÀãè¾ã ‚ããõÀ ÍãÖÀãè
àãñ¨ããò ½ãò ŒããñÊããè ØãƒÃ ©ããè ãä•ãÔãÔãñ ‚ã¹ã¶ããè ¹ãÖìâÞã ºãü¤ãƒÃ •ãã Ôã‡ãñŠ ‚ããõÀ ØãÆãÖ‡ãŠãò ‡ãñŠ ‚ããä£ã‡ãŠããä£ã‡ãŠ ãä¶ã‡ãŠ› ¹ãÖìúÞãã •ãã
Ôã‡ãñŠý ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ºãö‡ãŠ ‡ãŠãè 12,496 ÍããŒãã†â ‚ããõÀ Ôã½ãîÖ ‡ãñŠ 21,485 †›ãè†½ã ©ãñý ªñÍã ¼ãÀ ½ãò
ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â •ã¶ã •ã¶ã ¦ã‡ãŠ ¹ãÖìúÞãã¶ãñ ‡ãñŠ ‚ã¹ã¶ãñ ¹ãÆ¾ããÔããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 12 •ãìÊããƒÃ 2009 ‡ãŠãñ
154 ¶ãƒÃ ÍããŒãã†â ‚ããõÀ 1,540 ¶ã† †›ãè†½ã ŒããñÊãñ •ããñ ãäÌãÍÌã ¼ãÀ ½ãò ãä‡ãŠÔããè ¼ããè ºãö‡ãŠ ´ãÀã ‡ãŠÖãé ¼ããè ŒããñÊããè ØãƒÃ
ÍããŒãã‚ããò ‚ããõÀ †›ãè†½ããò ½ãò ÔãÌããÃãä£ã‡ãŠ Ööý ƒ¶ã‡ãŠã „ªáÜãã›¶ã ½ãã¶ã¶ããè¾ã ãäÌã¦¦ã ½ãâ¨ããè Ñããè ¹ãÆ¥ãºã ½ãìŒã•ããê ´ãÀã ãä‡ãŠ¾ãã
Øã¾ããý ƒÔã‡ãñŠ ‚ãÊããÌãã ÌãÓãÃ ‡ãŠãè 1000Ìããé ¶ãƒÃ †Ôãºããè‚ããƒÃ ÍããŒãã ‚ããõÀ Ôã½ãîÖ ‡ãñŠ 10,000Ìãò †›ãè†½ã ‡ãŠã „ªáÜãã›¶ã
ÔããäÞãÌã, ãäÌã¦¦ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã, ãäÌã¦¦ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä‡ãŠ¾ãã Øã¾ããý
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last year; (iv) Additional expenses of Rs.59 crores on Financial Inclusion; and (v)
An expenditure of Rs.347 crores incurred on opening of 1,049 new branches and
installing 7,788 new ATMs during the year. Bulk of these got back ended to the last
quarter of the year. Our profits for Q4, therefore, went down by Rs.875.69 crores
or 31.93% and the profit for the year remained flat at Rs.9166.05 crores.

Your Bank remains committed to the customer and has taken several new initiatives
to expand the bouquet of choices for its customers. As you are aware, over the last
four years, your Bank has been seeking out new growth opportunities and has
successfully forayed into related areas. I am happy to announce that your Bank has
tirelessly persevered in this direction and several new initiatives were launched
during 2009-10. Mobile Banking Services launched on 31.03.2009, have been
extended to all branches during FY 2010. There are more than 2,18,000 registered
users on date. Financial Planning & Wealth Management application has gone live
and Financial Planning & Advisory Services have been rolled out in 924 branches
across the Bank. Merchant Acquiring business has commenced on select basis and
around 200 PoS terminals have been deployed. Your Bank is expected to deploy
1.50 lac PoS terminals and enrol over 100 merchants for online purchases during the
year. Your Bank has selected a consortium of Visa International and Elavon for a
joint venture, which aims to set up 6 lac PoS terminals. SBI-SG Global Securities
Services Pvt Ltd. has commenced operations in March 2010, which provides Custodial
Services comprising Settlement, Depository Services, Safekeeping, Corporate Action,
Fund Accounting etc. Your Bank has established SBI General Insurance Co. and
limited commercial operations have been launched in  March 2010. By August 2010,
the Company would be ready for pan India operations with IT backed support.

As the Country's  Premier  Financial  Conglomerate providing  financial  resources
and services  to clients  pan  India,  your Bank has a role to play in addressing  the
issue of global warming. Your Bank's Green Banking policy aims to reduce the
Bank's own carbon footprint and to sensitise its clients to adopt low carbon
emission practices. First of its kind in the entire Banking, Finance and Insurance
Sector (BFIS), your Bank has conceptualised generation of energy through
renewable energy resources and therefore, resolved to install windmills for the
Bank's captive use with a view to substitute polluting power with green power
besides initiating several measures like switching over to energy efficient lighting
systems, installation of energy savers, efficient water management systems, waste
disposal, tree plantation, etc.

Out of 1,049 branches opened during the financial year 2009-10, 354 branches
were opened in metro and urban areas with a view to increase our reach and be
more accessible to customers.  As at the end of March 2010, the Bank had 12,496
branches and 21,485 Group ATMs. As part of our endeavour to provide increased
access to banking facilities across the country, your Bank simultaneously opened
154 branches and 1,540 new ATMs on 12th July 2009, the largest by any Bank,
anywhere in the world, and the countrywide inauguration was done by the Hon'ble
Finance Minister, Shri Pranab Mukherjee.  Further, the 1000th new SBI branch
and 10,000th new group ATM of the year were inaugurated by the Secretary,
Department of Financial Services, Ministry of Finance, Govt. of India.
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ºãö‡ãŠ ‡ãŠãñ †‡ãŠ ‚ãã£ãìãä¶ã‡ãŠ Â¹ã ‚ããõÀ ¹ãÖÞãã¶ã ªñ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ ªñŒã¦ãñ Öì† ØãÆãÖ‡ãŠãò ‡ãŠãñ ‡ãŠ¼ããè ¼ããè ‡ãŠÖãé ¼ããè
¢ãâ¢ã›ÀãäÖ¦ã ºãöãä‡ãâŠØã „¹ãÊãº£ã ‡ãŠÀã¶ãñ ÌããÊãñ †›ãè†½ã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ‚ããõÀ ½ããñºããƒÊã ºãöãä‡ãâŠØã •ãõÔãñ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ºãöãä‡ãâŠØã
½ãã£¾ã½ããò ¹ãÀ ãäÌãÍãñÓã Â¹ã Ôãñ £¾ãã¶ã ãäª¾ãã •ãã ÀÖã Öõý Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãñŠ 31 ½ããÞãÃ 2010 ‡ãŠãñ ¼ããÀ¦ã ¼ãÀ ½ãò ‡ãìŠÊã
21,485 †›ãè†½ã ©ãñ ãä•ã¶ã½ãò Ôãñ 16,294 †›ãè†½ã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ ‚ã¹ã¶ãñ Ööý †›ãè†½ããò ‡ãŠãè ÔãâŒ¾ãã ºãü¤¶ãñ Ôãñ
ºãö‡ãŠ ´ãÀã •ããÀãè ¡ñãäºã› ‡ãŠã¡ãô ‡ãŠãè ÔãâŒ¾ãã ½ãò ¼ããè ¼ããè Ìãðãä® ÖìƒÃý ƒ¶ã½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 40 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ºãü¤ãñ¦ãÀãè ÖìƒÃý

½ããƒ‰ãŠãñ ¹ãŠãƒ¶ãòÔã †Ìãâ ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ àãñ¨ã ½ãò ‚ãã¹ã‡ãŠã ºãö‡ãŠ ÔãºãÔãñ ‚ããØãñ Öõý ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ-ºãö‡ãŠ
¨ãÉ¥ãã¶Ìã¾ã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò ºãö‡ãŠ ‡ãŠã ºãã•ããÀ ‚ãâÍã ÊãØã¼ãØã 31 ¹ãÆãä¦ãÍã¦ã Öõý ºãö‡ãŠ ¶ãñ ‚ãºã ¦ã‡ãŠ 17.13 ÊããŒã ÔÌã¾ãâ
ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãñŠ Ôãã©ã ¨ãÉ¥ãã¶Ìã¾ã¶ã ½ãò ÔãÖ¼ãããäØã¦ãã ‡ãŠãè ‚ããõÀ ¾ãÖ Á. 11,562 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãñŠ ¨ãÉ¥ã
ÔãâãäÌã¦ããäÀ¦ã ‡ãŠÀ Þãì‡ãŠã Öõý ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ‰ãñŠãä¡› ‡ãŠã¡Ã ‚ããõÀ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ÔãÖ¾ããñØã ãä¶ãÌããÔã
‚ããõÀ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ ØããñÊ¡ ‡ãŠã¡Ã •ãõÔãñ ‚ã¶ãñ‡ãŠ ‚ã¦ãìÊã¶ããè¾ã „¦¹ããª ÍãìÂ ãä‡ãŠ† Ööý ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ
‚ããØãñ „£ããÀ ªñ¶ãñ ‡ãñŠ ãäÊã† ØãõÀ-ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ããò/½ããƒ‰ãŠãñ ¹ãŠãƒ¶ãòÔã ÔãâÔ©ãã‚ããò ‡ãŠãñ ãäÌã¦¦ã „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì †‡ãŠ
¶ãƒÃ ¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè Öõý `ØãÆã½ããè¥ã Íããä‡ã‹¦ã' ‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ œãñ›ã ºããè½ãã „¦¹ããª ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ
‡ãŠãñ ¡¶ã †â¡ ºãÆã¡Ô›Èãè› ´ãÀã ØãÆã½ããè¥ã ¹ãÖìâÞã ‡ãñŠ ãäÊã† ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ÔãÌãÃÑãñÓŸ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãìÀÔ‡ãðŠ¦ã ãä‡ãŠ¾ãã
Øã¾ãã Öõý ºãö‡ãŠ ‡ãŠãñ †ãäÍã¾ã¶ã ºãö‡ãŠÀ ´ãÀã †ãäÍã¾ãã ¹ãÆÍããâ¦ã, Œããü¡ãè ‚ããõÀ ½ã£¾ã †ãäÍã¾ãã àãñ¨ããò ½ãò ãäÌã¦¦ããè¾ã ÔãâÔ©ãã‚ããò ½ãò
ÌãÓãÃ 2009 ‡ãñŠ ãäÊã† ÔãÌãÃÑãñÓŸ ½ããƒ‰ãŠãñ ¹ãŠãƒ¶ãòÔã ¹ãìÀÔ‡ãŠãÀ ãäª¾ãã Øã¾ãã Öõý ºãöãä‡ãâŠØã ÔãñÌãã‚ããò ‡ãŠãè ¹ããäÀãä£ã ½ãò Êãã† Øã†
ºãöãä‡ãâŠØã ÔãìãäÌã£ãã ÀãäÖ¦ã ØããâÌããò ‡ãŠãè ÔãâŒ¾ãã ½ããÞãÃ 2009 ½ãò 53,000 ©ããè •ããñ ½ããÞãÃ 2010 ½ãò ºãü¤‡ãŠÀ 1,03,938
¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃý

ºãöãä‡ãâŠØã ÔãñÌãã Ôãñ ÌãâãäÞã¦ã Ôãã½ãã¶¾ã ¶ããØããäÀ‡ãŠãò ‡ãŠãñ †Ôãºããè‚ããƒÃ ›ãƒ¶ããè ‡ãŠã¡Ã ‡ãñŠ Ôãã©ã ‡ãŠ½ã Ôãñ ‡ãŠ½ã ÊããØã¦ã ¹ãÀ ºãöãä‡ãâŠØã ÔãñÌãã
¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò ¹Êãñ›¹ãŠã½ãÃ, Ôã½ãã£ãã¶ã, ¹ããäÀÞããÊã¶ã Ôãâºãâ£ããè •ãã¶ã‡ãŠãÀãè ‚ããõÀ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã¦¦ãã ‡ãñŠ ½ãã½ãÊãñ ½ãò Ôãã½ãã¶¾ã Ôãñ
‡ãŠÖãé ‚ããä£ã‡ãŠ ‚ãã£ãìãä¶ã‡ãŠ ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ ÀÖã Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ãä‡ãŠ¾ããñ ºãöãä‡ãâŠØã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõý ƒÔã‡ãñŠ
‚ãâ¦ãØãÃ¦ã ºãã¾ããñ½ããèãä›È‡ãŠ ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã ƒâ›À¶ãñ› ‚ãã£ãããäÀ¦ã ºãöãä‡ãâŠØã ‡ãòŠ³ ¹ãÀ Êãñ¶ãªñ¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ‚ããõÀ
‚ãã¶ãÊããƒ¶ã / ¦ã¦‡ãŠãÊã Êãñ¶ãªñ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãÖã¾ã¦ãã „¹ãÊãº£ã ÀÖ¦ããè Öõý ¾ãÖ ÔãñÌãã 7 Àã•¾ããò ‚ããõÀ 49 ãä•ãÊããò
‡ãñŠ ‚ãâ¦ãØãÃ¦ã 7 ½ãâ¡Êããò ½ãò ÍãìÂ ‡ãŠãè ØãƒÃ Öõý †Ôã‚ããÀƒÃ‚ããƒÃ ÔãÖ•ã, 3-i ƒ¶¹ãŠãñ›ñ‡ãŠ •ãõÔããè ¹ãÆ½ãìŒã ÔãñÌãã ‡ãòŠ³ †•ãòãäÔã¾ããò ‡ãŠãñ
Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ´ãÀã 26,800 ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãòŠ³ / Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã /
Ì¾ãÌãÔãã¾ã ÔãÖ¾ããñØããè ãäºã‰ãŠãè ‡ãòŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† Ööý ÀãÓ›Èãè¾ã Ô¦ãÀ ‡ãñŠ ‡ãìŠœ Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã¾ããò/Ì¾ãÌãÔãã¾ã ÔãÖ¾ããñãäØã¾ããò
½ãò ¼ããÀ¦ããè¾ã ¡ã‡ãŠ, ‚ããƒÃ›ãèÔããè, ¶ãõÍã¶ãÊã ºãÊ‡ãŠ Öö¡ãäÊãâØã ‡ãŠãÀ¹ããñÀñÍã¶ã ‚ããõÀ ãäÀÊãã¾ãâÔã ¡ñÀãè ¼ããè Ööý ‚ã¹ã¶ããè ÍããŒãã Ô¦ãÀãè¾ã
¹ãÖìâÞã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ãäÌã¦¦ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ØãÆã½ããè¥ã †Ìãâ ‚ã£ãÃ-ÍãÖÀãè àãñ̈ ããò ½ãò ÊãØã¼ãØã 695 ¶ãƒÃ
ÍããŒãã†â ŒããñÊããè Öö ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã àã½ã¦ãã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† 314 ØãÆã½ããè¥ã ‡ãòŠ³ãè¾ã ¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Ööý

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãñŠ àãñ¨ã ½ãò ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ Ôããèºããè†Ôã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã Öõý ‚ãã¹ã‡ãŠã
Ôããèºããè†Ôã ãäÌãÍÌã ‡ãñŠ ÔãºãÔãñ ºãü¡ñ ¶ãñ›Ìã‡ãŠãô ½ãò Ôãñ †‡ãŠ Öõý ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ †‡ãŠ ÔãìÀãäàã¦ã, ½ã•ãºãî¦ã ‚ããõÀ ºãðÖª Ìãõ¶ã
¦ãâ¨ã ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔãÔãñ 18,189 ÍããŒãã†â/‡ãŠã¾ããÃÊã¾ã ‚ããõÀ Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãñŠ 21,485 †›ãè†½ã
Êããè•ã Êããƒ¶ããò, ÌããèÔãõ› ‚ããõÀ Ôããè¡ãè†½ã† ›ñ‡ã‹¶ããñÊããù•ããè ‡ãñŠ •ããäÀ¾ãñ •ãìü¡ñ Öö ‚ããõÀ ƒÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôã¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ
‡ãŠãÀãñºããÀãè ÔãñÌãã‚ããò ‡ãŠãñ ƒÔãÔãñ •ããñü¡ ãäª¾ãã Øã¾ãã Öõý ƒÔãÔãñ ‚ã¶ãñ‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠã¾ãÃ •ãõÔãñ Ààãã Ìãñ¦ã¶ã ÔãìãäÌã£ãã,
††Ôãºããè†, ¾ãîãä¶ãÌãÔãÃÊã ¹ããÔãºãì‡ãŠ ‚ãããäª ‚ããÔãã¶ããè Ôãñ Ôãâ¹ã¸ã Öãñ¶ãñ ÊãØãñ Öö ‚ããõÀ ƒÔãÔãñ ÔãÀ‡ãŠãÀ, ‡ãŠãÀ¹ããñÀñ› ‚ããõÀ
Ì¾ããä‡ã‹¦ãØã¦ã ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÌããä¼ã¸ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ½ãò ½ãªª ãä½ãÊã ÀÖãè Öõý ÌããäÀÓŸ ¶ããØããäÀ‡ãŠãò ‡ãŠãè
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ªñŒã¦ãñ Öì† Ôãâ¹ã‡ãÃŠ ‡ãòŠ³ ¹ãÀ †‡ãŠ ¹ãòÍã¶ã ¹ãÆºãâ£ã Ì¾ãÌãÔ©ãã ÊããØãî ‡ãŠãè ØãƒÃ Öõ ãä•ãÔãÔãñ ¹ãòÍã¶ãÀ
‚ã¹ã¶ããè ¹ãòÍã¶ã ‡ãŠãè •ãã¶ã‡ãŠãÀãè Ôãâ¹ã‡ãÃŠ ‡ãòŠ³ Ôãñ ¹ãÆã¹¦ã ‡ãŠÀ ¹ãã†âØãñý ‚ã¶ãñ‡ãŠ ¹ãÆ‡ãŠãÀ ‡ãŠãè ½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã†â •ãõÔãñ
¹ãõÔãã ›ÈãâÔ¹ãŠÀ ‡ãŠÀã¶ãã, •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠÀ¶ãã, Þãõ‡ãŠ ºãì‡ãŠ ‡ãñŠ ãäÊã† ‚ã¶ãìÀãñ£ã ‡ãŠÀ¶ãã, ãäºãÊããò ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãã
½ããñºããƒÊã ›ãù¹ã ‚ã¹ã, ¡ãè›ãè†Þã ÔãñÌãã‚ããò ‡ãŠãñ ÀãèÞãã•ãÃ ‡ãŠÀã¶ãã, ¡ãè½ãõ› Œãã¦ãñ ‡ãŠãè •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠÀ¶ãã ½ããñºããƒÊã
ºãöãä‡ãâŠØã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Ööý
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The need to give the Bank a modern look and feel was necessary and hence,
special focus was placed on alternate banking channels such as ATMs, Internet
Banking and Mobile Banking which offer customers hassle free banking anytime
anywhere.  The State Bank Group has a total of 21,485 ATMs across India as on
31st March 2010 of which 16,294 ATMs are of the State Bank of India alone.
Along with an increase in number of ATMs, there has also been an increase in
the number of debit cards issued by the Bank, which rose by more than 40%
during the year.

In the area of Micro Finance and Financial Inclusion, your Bank remains the
market leader  with market share of around 31% in SHG-Bank Credit Linkage
programme having credit linked so far 17.13 lakh SHGs and disbursed loans to
the extent of Rs.11,562 crores. Your Bank has rolled out several unique products
like SHG Credit Card, SHG  Sahayog Niwas and SHG Gold Card, a new scheme
for financing NGOs/ MFIs for on-leading to SHGs, a Micro Insurance product -
Grameen-Shakti has been rolled out which has covered one million lives by
March 2010. Your Bank has been rated as the Best Public Sector Bank for Rural
Reach by Dun and Bradstreet and has been awarded the Best Microfinance Award
for the year 2009 by the Asian Banker for financial institutions across the Asia
Pacific, Gulf and Central Asia regions. Coverage of unbanked villages increased
from 53,000 in March 2009 to 1,03,938 by March 2010.

Your Bank has gone beyond the usual domains of technology in terms of platform,
solution, operational details and service content in a very aggressive manner to serve
the excluded common citizen with minimal costs including SBI Tiny Card.
Your Bank has rolled out Kiosk Banking, operated at internet enabled PC (Kiosk)
with bio-metric validation, in 7 Circles across 7 States and 49 districts.  Major Service
Centre Agencies (SCAs) like SREI Sahaj, 3-i Infotech have been engaged as Business
Correspondents besides appointing about 26,800 Customer Service Point (CSP)/
outlets of Business Correspondents / Business Facilitators (BC/BFs). Some of the
national level BC/BFs are India Post, ITC, National Bulk Handling Corporation and
Reliance Dairy.  To increase its outreach, the Bank has opened about 695 new branches
in rural and semi urban areas during 2009-10. To improve the processing capacity,
314 Rural Central Processing Centres (RCPCs) have been set up.

In the area of Information technology, your Bank successfully completed CBS
implementation which is among the world's largest. Your Bank has implemented a
secure, robust and scalable WAN architecture connecting 18,189 Branches/Offices
and 21,485 ATMs of State Bank Group through leased lines, VSATs and CDMA
technology, supporting all critical business applications. This has facilitated
successful launch of many important functionalities, such as, Defence Salary
Package, ASBA, Universal Passbook etc. to meet specific requirements of
Government, Corporate and individual customers. Keeping in view the requirement
of senior citizens, a Pension Management System has been introduced at Contact
Centre enabling the pensioners to make enquiry on their pension details through
Contact Centre. A host of Mobile Banking services, such as funds transfers, enquiries,
cheque book requests, bill payments, Mobile Top-up, recharging of DTH services,
Demat account enquiry are currently being offered under mobile banking.
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‚ãã¹ã‡ãŠã ºãö‡ãŠ ‡ãñŠÌãÊã ‚ã¹ã¶ãã ‡ãŠãÀãñºããÀ ºãü¤ã¶ãñ ½ãò Öãè ÔãâÊãØ¶ã ¶ãÖãé Öõ, Ôã½ãã•ã ‡ãŠÊ¾ãã¥ã ‡ãñŠ ãäÊã† ¼ããè ¹ãÆ¾ããÔã ‡ãŠÀ
ÀÖã Öõý ‚ã¶ãñ‡ãŠ ¹ãÆ‡ãŠãÀ ‡ãñŠ Ôãã½ãããä•ã‡ãŠ-‚ãããä©ãÃ‡ãŠ, Íãõãäàã‡ãŠ ‚ããõÀ ÔÌããÔ©¾ã Ôãâºãâ£ããè ¹ãÆ¾ããÔããò ½ãò Öã©ã ºãú›ã ÀÖã Öõý
ãäÍãàãã ‡ãñŠ àãñ¨ã ½ãò ºãñÖ¦ãÀ ¹ãÆÍããÔã¶ã ‚ããõÀ •ããèÌã¶ã Ô¦ãÀ ‡ãñŠ ãäÊã† ‚ãã¹ã‡ãŠñ ºãö‡ãŠ ¶ãñ ½¾ãìãä¶ããäÔã¹ãÊã ‡ãŠãÀ¹ããñÀñÍã¶ã ‚ãã¹ãŠ
ØãÆñ›À ½ãìâºãƒÃ ‡ãñŠ ÔãÖ¾ããñØã Ôãñ ½¾ãìãä¶ããäÔã¹ãÊã ‡ãŠãÀ¹ããñÀñÍã¶ã ´ãÀã ÔãâÞãããäÊã¦ã 1300 Ô‡ãîŠÊããò ½ãò ãäÍãàãã ‚ããõÀ Íãõàããä¥ã‡ãŠ
ÔãìãäÌã£ãã‚ããò ½ãò Ôãì£ããÀ Êãã¶ãñ ‚ããõÀ ºãñÖ¦ãÀ ¹ããäÀ¥ãã½ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ããäÀ¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè Öõý ºãö‡ãŠ ¶ãñ
ƒÔã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠãñ †‡ãŠ ¼ããØããèªãÀ ‡ãñŠ Â¹ã ½ãò 2 ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè Œãããä¦ãÀ
‡ãŠÀãÀ ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ¾ãÖ ¹ããäÀ¾ããñ•ã¶ãã ªñÍã ¼ãÀ ½ãò †‡ãŠ ‚ããªÍãÃ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ Ôã‡ãñŠý

½ãÖã¶ãØãÀãè¾ã/ÍãÖÀãè àãñ̈ ããò ‚ããõÀ ØãÆã½ããè¥ã ¼ããÀ¦ã ½ãò Ö½ããÀñ ¾ãìÌãã‚ããò ‡ãñŠ ºããèÞã ºãü¤¦ããè ŒããƒÃ ‡ãŠãñ ¼ãÀã •ãã Ôã‡ãñŠ, ƒÔã‡ãñŠ ãäÊã†
‚ãã¹ã‡ãŠñ ºãö‡ãŠ ¶ãñ `†Ôãºããè‚ããƒÃ ƒâ¡ãè‡ãŠãù¹ÔãÃ' ¶ãã½ã‡ãŠ †‡ãŠ ÔÌã¾ãâÔãñÌããè ‡ãŠã¾ãÃ‰ãŠ½ã ¾ãî†Ôã ¹ããèÔã ‡ãŠãù¹ÔãÃ ‡ãŠãè ¦ã•ãÃ ¹ãÀ ¦ãõ¾ããÀ
ãä‡ãŠ¾ãã Öõ ãä•ãÔãÔãñ ‡ãŠãùÊãñ•ããò/ÔãâÔ©ãã¶ããò Ôãñ ãä¶ã‡ãŠÊã¶ãñ ÌããÊãñ ØãÆñ•ãì†›áÔã ‡ãŠãñ ØããâÌã ½ãò ÀÖ¶ãñ ‚ããõÀ ¹ãÆãä¦ããäÓŸ¦ã ØãõÀ-ÔãÀ‡ãŠãÀãè
ÔãâØãŸ¶ããò ´ãÀã ÞãÊããƒÃ •ãã ÀÖãè ãäÌã‡ãŠãÔã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãŠã †‡ãŠ ‚ãÌãÔãÀ ãä½ãÊãñý

¾ãÖ ªñŒã‡ãŠÀ Ôãâ¦ããñÓã Öãñ¦ãã Öõ ãä‡ãŠ Ö½ããÀñ ¹ãÆ¾ããÔããò ‡ãŠãñ ÔãÀãÖã Øã¾ãã Öõý ‚ã¶ãñ‡ãŠã¶ãñ‡ãŠ ‚ãÌãã¡ãô ‡ãŠãè ¹ãÆããä¹¦ã
ƒÔã‡ãŠã ¹ãÆ¦¾ãàã ¹ãÆ½ãã¥ã Öõý Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ ãäª ºãö‡ãŠÀ ¹ããä¨ã‡ãŠã ´ãÀã ÊãØãã¦ããÀ ªîÔãÀñ ÌãÓãÃ `¼ããÀ¦ã ½ãò ÔãÌãÃÑãñÓŸ
ºãö‡ãŠ - 2009' ‡ãŠã ‚ãÌãã¡Ã ãäª¾ãã Øã¾ãã, ãäºã•ã¶ãñÔã ÌãÊ¡Ã ‡ãñŠ ÔãÌãÃÑãñÓŸ ºãö‡ãŠ ‚ãÌãã¡Ã 2009 ½ãò `ºãü¡ñ ºãö‡ãŠãò
½ãò ÔãÌãÃÑãñÓŸ ºãö‡ãŠ' ‚ããõÀ `Ôã½ãã•ã ‡ãñŠ ¹ãÆãä¦ã ÔãºãÔãñ ãä•ã½½ãñªãÀ ºãö‡ãŠ' ‡ãŠã ‚ãÌãã¡Ã; ãäºã•ã¶ãñÔã ƒâãä¡¾ãã ´ãÀã `ÌãÓãÃ
2009 ‡ãñŠ ÔãÌãÃÑãñÓŸ ºãö‡ãŠ' ‡ãŠã ‚ãÌãã¡Ã; ƒ‡ãŠ¶ããùãä½ã‡ãŠ ›ãƒ½Ôã, ºãÆãâ¡ ƒÃãä‡ã‹Ìã›ãè ´ãÀã `ÔãÌããÃãä£ã‡ãŠ ãäÌãÍÌãÔã¶ããè¾ã
ºãÆãâ¡' ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã; Ôããè†¶ãºããèÔããè ‚ããÌãã•ã ‡ãâŠ•¾ãî½ãÀ ‚ãÌãã¡ÃáÔã Ñãñ¥ããè ½ãò ÌãÓãÃ 2009 ½ãò `ÔãºãÔãñ
¹ãÔãâªãèªã ºãö‡ãŠ', `ÔãºãÔãñ ¹ãÔãâªãèªã ‰ãñŠãä¡› ‡ãŠã¡Ã' ‚ããõÀ `ÔãºãÔãñ ¹ãÔãâªãèªã Öãñ½ã Êããñ¶ã ºãÆãâ¡' ‡ãñŠ ‚ãÌãã¡Ã •ããè¦ãñ;
¹ãŠãƒ¶ãòãäÍã¾ãÊã ƒ¶ã¹ãŠ½ãóÍã¶ã ¶ãñ›Ìã‡ãÃŠ †â¡ ‚ããù¹ãÀñÍãâÔã ãäÊã. (ãä¹ãŠ¶ããñ) ´ãÀã ÌãÓãÃ 2009 ‡ãñŠ ãäÊã† ãäÌã¦¦ããè¾ã Ôã½ããÌãñÍã¶ã
½ãò ÔãÌãÃÑãñÓŸ ªîÀ³Ó›ã ‡ãŠã ‚ãÌãã¡Ã; ‚ããƒÃºããè† ºãöãä‡ãâŠØã ›ñ‡ã‹¶ããñÊããù•ããè ‚ãÌãã¡ÃáÔã 2009 Ñãñ¥ããè ½ãò ºãöãä‡ãâŠØã ›ñ‡ã‹¶ããñÊããù•ããè
½ãò Íãã¶ãªãÀ „¹ãÊããäº£ã¾ããù ÖããäÔãÊã ‡ãŠÀ¶ãñ ¹ãÀ `›ñ‡ã‹¶ããñÊããù•ããè ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãŠñ ÔãÌãÃÑãñÓŸ ºãö‡ãŠ' ‡ãŠã ‚ãÌãã¡Ã ‚ããõÀ
ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ ‚ãÌãã¡ÃáÔã •¾ãîÀãè ´ãÀã ÌãÓãÃ 2009 ‡ãñŠ ãäÊã† ØããñÊ¡¶ã ¹ããè‡ãŠãù‡ãŠ ¶ãñÍã¶ãÊã ›Èñãä¶ãâØã ‚ãÌãã¡Ã ‡ãŠã
ãäÌã•ãñ¦ãã Þãì¶ãã Øã¾ããý

½ãì¢ãñ ¾ãÖ ºã¦ãã¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ¶ãñ 31 ½ããÞãÃ 2010 ‡ãŠãñ Ôã½ãã¹¦ã
ÌãÓãÃ ‡ãñŠ ãäÊã† Á. 30 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ (@300%) Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãŠãè Öõ ãä•ãÔã½ãò ¹ãÖÊãñ ãäª¾ãã •ãã Þãì‡ãŠã
Á. 10 ¹ãÆãä¦ã Íãñ¾ãÀ (@100%) ‡ãŠã ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã ¼ããè Íãããä½ãÊã Öõý

‚ãã•ã ¼ããÀ¦ã ãäÌãÍÌã ‡ãñŠ ÔãºãÔãñ ¦ãñ•ã Øããä¦ã Ôãñ ºãü¤ ÀÖñ ªñÍããò ½ãò Íãããä½ãÊã Öõ ‚ããõÀ ‚ãã¶ãñ ÌããÊãñ ÌãÓããô ½ãò ÌãõãäÍÌã‡ãŠ
‚ã©ãÃÌ¾ãÌãÔ©ãã ½ãò ‚ããõÀ ºãü¡ãè ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ Öõý ‚ãã¹ã‡ãŠã ºãö‡ãŠ ƒÔãñ †‡ãŠ ‚ãÌãÔãÀ ‚ããõÀ Þãì¶ããõ¦ããè
‡ãñŠ Â¹ã ½ãò ªñŒã¦ãã Öõý ½ãö ‚ãã¹ã‡ãŠãñ ‚ããÍÌãÔ¦ã ‡ãŠÀ¶ãã ÞããÖ¦ãã Öîú ãä‡ãŠ ºãö‡ãŠ ƒ¶ãÔãñ Êãã¼ã „Ÿã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔã
‡ãŠÀñØãã ‚ããõÀ ¼ããäÌãÓ¾ã ½ãò ãäÌã‡ãŠãÔã ‡ãŠã †‡ãŠ ¶ã¾ãã ãäÔãÊããäÔãÊãã ÍãìÂ ‡ãŠÀñØããý

ÖããäªÃ‡ãŠ Íãì¼ã‡ãŠã½ã¶ãã‚ããò ‡ãñŠ Ôãã©ã,

‚ãã¹ã‡ãŠã,

(‚ããñ½ã ¹ãÆ‡ãŠãÍã ¼ã›á›)
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Your Bank is involved not only with business development but also with care for
the community and supports a range of socio-economic, educational and health
initiatives. In the field of education, for better governance and standards, your
Bank, in partnership with the Municipal Corporation of Greater Mumbai (MCGM),
has launched a project to transform and upgrade the outcome of education and
educational infrastructure in 1300 schools run by the Municipal Corporation.
The Bank has agreed to support this project as a partner for a period of 2 years as
this project may evolve as a model for replication across the country.

To bridge the widening gulf between our youth in Metro/Urban areas and Rural
India, your Bank has drawn up a programme named "SBI Indicorps", a volunteer
programme on the lines of the US Peace Corps, which would give fresh graduates
from colleges/institutions an opportunity to live in villages and work on
development projects with reputed NGOs.

It is gratifying that our efforts have received recognition and the spate of awards
is ample testimony to this fact. Among the awards, your Bank was adjudged
Bank of The Year 2009, India by The Banker Magazine for the second year in
succession; Awarded "Best Bank - Large", and "Most Socially Responsible Bank"
from Business World Best Bank Awards 2009; Bagged the BEST BANK 2009 Award
by Business India; Adjudged the Most Trusted Brand 2009 - Economic Times,
Brand Equity; Bagged the awards for "Most Preferred Bank", "Most Preferred Credit
Card' and "Most Preferred Home Loan Brand" from CNBC AWAAZ Consumer
Awards; Awarded Visionaries of Financial Inclusion - Year 2009 by Financial
Information Network & Operations Ltd. (FINO); Awarded Technology Bank of
the Year in recognition of outstanding achievements in banking technology - IBA
Banking Technology Awards 2009 and selected as the winner of Golden Peacock
National Training Award for the year 2009 by the Golden Peacock Awards Jury.

I am happy to announce that the Board of Directors of your Bank has declared a
dividend of Rs 30 per share (@300%) for the year ended 31st March 2010, inclusive
of an interim dividend already paid of Rs 10 per share (@100%).

Today, India remains among the fastest growing countries of the world and is
poised to play a greater role in the global economy in the years to come.
Your Bank sees this as an opportunity and a challenge and I assure you that your
Bank will try to capitalize on this and blaze a new trail of growth in future.

With warm regards,

Yours sincerely,

(OM PRAKASH BHATT)


