SBI Salary Package Group Personal Accident Insurance Policy
(04.04.2024-03.04.2025)
Insurance Company: The Oriental Insurance Company Limited (OICL)

Contact Details and Escalation Matrix
The Oriental Insurance Company Limited (OICL)

All communications / correspondence regarding claims should be sent to:

The Oriental Insurance Company Limited
SBI GPA Claims Cell
Mumbai Regional Office 1, 2nd Floor, Oriental House, 7 J. Tata Road, Churchgate, Mumbai-
400020.

Status of the claims can be sought, using system generated claim number/ Account
Number, by any of the following channels:

Sr. No. Channel Details
1 Email ID sbigpa.claims@orientalinsurance.co.in
2 Land Line Number 022-22820494 |/ 22049076 / 22825619
3 Fax No. 022-22820590
4 Toll Free No 18001238733 / 1800-11-8485

Escalation Matrix (The Oriental Insurance Co. Ltd.) - Contact Details

Escalation Name/Desighation Contact Email Id
Level No.
1st Ms. Olivia
. Nameirakapam — | 8655960610 | olivia.nameirakpam@orientalinsurance.co.in
Escalation :
Assistant Manager
ond Ms. Manasi
. Kadam-Dy. 8655960611 manasi.kadam@orientalinsurance.co.in
Escalation
Manager
3 Mr. Ninad Pote
Escalation | RegionalManager 9820736787 pote.ninad@orientalinsurance.co.in




Insurance Broker Firm Details

M/S Anand Rathi Insurance Brokers Ltd.
Policy Period: 04.04.2024 to 03.04.2025

And For Policy Year 2020-21 And Earlier: All Packages

Correspondence Address:

M/s Anand Rathi Insurance Brokers Lt. (ARIBL),
Regent Chambers, 10" Floor, Jamnalal Bajaj Marg,

Nariman Point, Mumbai- 400021, Maharashtra

Toll Free No: 1800-123-8733
Email ID: paihelpdesk@rath

i.com

Land Line No. \

022-4909-3000

Contact details of dealing officials:

Name Designation Mobile No. Email id
Aniruddha Sargade Senior Officer 8657893622 | aniruddhasargade@rathi.com
Ghanshyam Suthar Dy. Manager 8657728191 | ghanshyamsuthar@rathi.com
Kunal Balakrishnan Manager 9892557521 | kunalbalakrishnan@rathi.com
Bhupendra Thanekar | Asstt. Vice President | 9833784147 | bhupendrathanekar@rathi.com

Binita Shah Associate Director

binitashah@rathi.com
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