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1.SIGN UP

Functionality

It is the process in which an individual applies for and registers to become a cardholder for specific
type of a card like prepaid card. It involves providing personal, financial followed by an approval
procedure from the issuer.
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SIGN-UP

User Type
O Indvidual @ Corporate

10 Digit Mobile No*
TAN*
Last 4 digits of Card Number*

Exp, Date* (MMYY)

APM Code:

H L Type here to search
Step 1: Select the user type.

Step 2: Enter 10-digit phone number.

Step 3: Enter PAN/TAN as per user type.

Step 4: Enter last four digit of card number.

Step 5: Enter expiry date.

Step 6: Click on verify button.

Step 7: Enter user id, password and confirm password.
Step 8: Click on continue button.

Buttons:

Verify: Verify the details.

Back: Go to previous page.

Continue: Go to login page
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2. FORGOT PASSWORD

Functionality

It is an online platform for resetting the password when they have forgotten them.
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FORGOT PASSWORD

Enter your registered User 1D

User ID*

Back

Step 1: Enter the user id.
Step 2: Click on continue button.

Step 3: Enter OTP page is opened and enter the OTP for forgot the password
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Enter OTP

A 6 digit code has been sent to your registered mobile number.
@

Confirm New Password* L3

Resend OTP

Verity

APM Code: APPO6S98 Tokfroe: 1800 042 53800

Step 4: Enter new password and confirm password.

Step 5: Click on continue button.

Button:
Continue: Go to next page.
Back: Go to previous page.

Resend OTP: Resend the OTP.

3. LOGIN
Functionality:

It allows the individuals to manage their card accounts online. By entering their unique credentials
like user id and password and cardholder can access a range of services related to their cards.
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WELCOME TO SBI PREPAID CARD PORTAL

S8 LOGIN

Pleasa Login to your SBI Prepaid Account
Enter your User ID*

Enter your Password®

We3my) ©

Security Advisory and guidelines 18 e Noui aiove

¥ Always keep your computer free from malware. [

' Never share your OTP.

P—e——— T
+ Ensure address or status bar displays padiock symbol Donit have an account? Signup

v Click the padiock to view and verify the security certificate. Dorfthave a Prepeid card Yet? Anph here.

¥ Be vigilant about phishing scams and avoid clicking on links from unknown o suspicious emails and
messages.

APM Code: APPO6S98 Tokfroe: 1800 042 53800

Step 1: Enter user id, password and Captcha.

Step 2: Click on continue button and OTP send to the corresponding mobile number.

Step 3: Enter valid OTP and click on login.
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Enter OTP

A 6 digit code has been sent to your registered mobile number XXXXXX 5646

Resend OTP in 59 Go Back

Show the card types on the screen and click on proceed button, it will go to dashboard.
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Transit Cards INR Prepaid Cards

Proceed Proceed

Button:

Continue: Move forward to enter OTP page.
Login: Login to the platform.

Go back: Go to back page

Resend OTP: Resend the OTP.

Sign up: Go to sign up page.

Apply here: Go to new card application page.

Forgot password: Go to forgot password page.

4.DASHBOARD

Functionality:

It is a visual display that consolidates present key information’s and functionalities on single screen. It
provides real time insights through elements.
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Dashboard 8 o e @ HARAPRASAD MOHANTA ~
Quick Access My Cards

0SBl
3  cardBiock (R Resetpin

Card Numbar

ok Rk KRRk KRk

= Il
£  CardLimit [EP  card statement 2 wxf
-
Balances Card Details
Card Number CRN
B= tlr:jled States $0.0 XX XK XXX 0053 2000000
Card Status Card Product Name
H| o can icive VS MULTICURRENGY RETAIL PRI
& Card Exp. Date
NP ynited Kingdom £0 KHIXX
s o
Singapore 880

SBI I‘I Canada s0
APM Code: APP06598 .

o
ﬂ Australia s0
s

H £ Type here to search
Step 1: Click on Card block.

Step 2: Click on Reset pin.

Step 3: Click on card limit.

Step 4: Card statement.

Buttons:

Card block: For block the card.
Card limit: For set the limit of card.
Reset pin: For reset the pin.

Card statement: For check the card statement.
5. MY PROFILE

Online platform and applications allow users to view and manage their personal information’s and
account settings. It includes First name, last name, date of birth, OVD value and KYC type.
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Card Statement
ard Support

Card Block

Reset PIN

Card Limit

[ Contacl

APM Cade: APPO6598
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My Profile

View Profile

Customer Details
First Name
Middie Name

Gt of Birth
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Last Name

KYCType

Mobile Humber
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6. CARD STATEMENT

It is a detailed summary for the card expenses or billing. It serves an essential tool for card holders to
monitor their spending, verify transactions, and manage their finances efficiently.
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SBI
(O Home

24 Dashboard

(® My Profile
Card Support

(=]
Card Block
Reset PIN
Card Limit
(&)

Contact Us

APM Code: APP06598

Card Statement @3

My Cards

Sare kaas aeee aaes

Card Details
Card Number

Card Status
Active VISA MU

x| @ togn

Card Product Name
ENCY IL PRE

Card Exp. Date

x | € togin

Transactions

x| s&

All Debit Credit Success Fail Pending

Date & Time

03402025
01:3037

03302025

Transacsion

X |@ g x € Login
™ Biling | Closiog
Amoumt | Balance

X | [\ Privieged

X |2 GMuwess x| @ sHPepsis x |+ - o x

C O ¢ @ R

‘ @ HARAPRASAD MOHANTA ~

From To
01-12-2024 &  03-01-2025 & a

Displaying 1 -3 of 0 results

Merchan Kame

Description

Host/Chip

Status
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Step 1: Click on card statement functionality.
Step 2: Select from and to date.

Step 3: Click on search icon.

Step 4: Click on download button.

Buttons:

Search icon: Search the transactions.

Download: For download the statement.

7. RESET PIN

This functionality for cards enables cardholders to change or update their pin, which is essential for
authorizing transactions and accessing account services. This functionality useful for if a cardholder
forgets the pin.
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My Cards Reset Pin

“Note:

Card Details
Card Number
CAN
0000005

Card Status. Card Product Name
Active VISA MULTICURRENCY RETAIL PRD

card Exp. Date

XRIRX

APM Cade: APPO6598

Step 1: Click on Reset pin functionality.

Step 2: Click on reset pin button.

Step 3: Redirecting to the reset pin page.
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Redirecting

You are now being Redirected to the anather page. Please walt.

0

H £ Type here to search
Step 4: Enter the OTP.

Step 5: Enter expiry date and new pin
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Set Your Card Pin
Expiry date___

Enter New Pin

Confirm New Pin :

H £ Type here to search

Step 6: Enter confirm new pin.

Step 7: Click on confirm pin button and pin reset successfully.

10
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Pin Has Been Set Successfully. Kindly Close This Tab

Reset pin: Redirected to reset pin page.
Submit: Redirected to pin reset page

Confirm pin: For reset the pin successfully.

8. CARD LIMIT

Functionality

Allows cardholders to manage and control the usage of their cards across various transaction
channels such as ATM, POS, E Commerce and contactless payments. This feature enhances security
and flexibility by enabling users to set specific limits or disable transactions for each channels
according to the user preferences.

Step 1: Click card limit functionality.
Step 2: on the toggle button for 4 channels and set the daily transaction limit and amount.
Step 3: Click on save button and save the limit successfully.

Step 4: In case of the limit is zero, the application shows error message for the limit.

11
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p/support/limit % 0 &  Relunchtoupdste }

CARD LIMIT 5] @ oncon cuakrasoRTY.

My Cards Spend Limit

o & ——— 9 (1000 ) @ )
ot M Withdraw from any ATM Max: § 3000 or equivalent in Card
arre taak xws weak
Currency
Ry N
@@ ros D —— I L ) (20 )
P - Swipe.& pay. Max: § 10000 or equivalent in Card
Set/Reset PIN Currency
Card Details
oot ___| Card Number - @ ccomm —_— o— [ 0 )
© ContactUs XXOOX XX0CK XXXX 6720 1000142324 Pay.onfine anywhars Max: $ 10000 o equivalent in Card
Card Status Card Product Name Currency
Active AR RETAIL FOR S8
Card Act. Date Card Exp. Date Contactless Per transaction limit is $100 or E :J
s XK/XX No swipe, Just tap equivalent in Card Currency

APM Code: APP06598

Buttons:
Save: Save the limit.

Toggle: For activating the channel.
9. CARD BLOCK

Functionality

Allows cardholders to immediately restrict the use of their card, preventing unauthorized
transactions. This feature is essential when a card is lost or stolen.
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Hello 8
Card Block @@ 8¢ i @ HARAPRASAD MOHANTA
My Cards

“Note:

1. Instantly stop alf new transactions If you misplace your card of want extra security.
2 Easlly restore all functionalities when youire ready to use your card again

Card Detalls
Card Number CRN
XXX XXKX XXXX 0053 20000008
Card Status Card Product Name
Active VISA MULTICURRENCY RETAIL PRD1
Card Exp. Date
XXX

APM Code: APP06598

Step 1: Click on card block functionality.
Step 2: Click on card block/unblock.
Step 3: Click on temporary block.

Step 4: show a pop-up message for the confirmation and click on yes for block the card otherwise no.
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Are you sure?

Do you really want to temporarily block this card?

T ) e

H P Type here to search

Step 5: Click on unblock button after block the card and the card unblocked successfully.

13
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Card Block 8 | @ HARAPRASAD MOHANTA ~

(D Home My Cards
Card Block/Unblock Hotlist

%@ Dashboard
(® My Profile
5 Card Management

Card Statement

ou misplace

when youre rea

-
Reset PIN
Card Details
Card Limit
Card Number CRN
Contact Us XXXX XXXX XXXX 00 s
Card Status Card Product Name
ENCY RETAIL PRI

Card Exp. Date

APM Code: APP06598

ﬂ £ Type here to search
Step 6: Click on Hotlist button.
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Card Block 8 | @ HARAPRASAD MOHANTA ~
My Cards
Card Block/Unblock

(® My Profile

) Card Management

Sare kaas aeee aaes
Card Statement

= wefer

Reset PIN
Card Detalls
Card Limit
Card Number CRN
[ ContactUs XXXX XXXX XXXX 00!
Card Status Card Product Name
Active A MULTICURRENCY RO

Card Exp. Date

APM Code: APP06598

Step 7: show a pop message for confirmation and click on yes for hotlist the card otherwise no.

14
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& © (& nups//oneviewprepaidsbi/#/app/support/block

Are you sure?

Do you really want to permanently block this card?

ﬂ L Type here to search

Buttons:

Card block or unblock: For block or unblock the card.
Temporary block: Temporarily block the card.

Unblock: Unblock the card.

Yes: Allow the card to block/ allow the card to unblock.

No: Not allow to block the card/ Not allow to unblock the card.

Hotlist: For hotlist the card.

10. CONTACT US

Functionality

It is the direct communication channel between users and organization, facilitating inquiries,
feedback or support requests.

15
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€ C@ % oneview.prepaid.sbi/#/app/contact -1 =} & Relsunchtoupdate §

CONTACTUS @B (=]

e SOUMYOJIT CHAKRABORTY

(O Home

28 Dashboard
(2 My Profile ‘ ﬁ a
B cerdM: n

Card Statement Contact Email
& Card Support
i~ Card Block

Set/Reset PIN

i~ Card Limit

APM Code: APP06598

Step 1: Click on contact us.

Step 2: Click on contact field and it will go to call.
Step 3: Click on email , it will go to Email application.
Links

Contact us: Go to call page

Email: Goto email application.

11. LOGOUT

Functionality
Users allows to logout their session securely.This feature is the overaall application security.

Step1: Click on logout button.
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€ @ % oneviewprepaid.sbi/#/app/dashboard

(D Home
BTN
(2 My Profile
B Card Management

Card Staf
B Card Supp
i~ Card Block

Set/Reset PIN

— Card Limit

Contact Us

APM Code: APP06598

Button:

Logout: Logout from application

DASHBOARD

Quick Access

3  cardBiock

&  Ccardlimt

Balances

Saudi Arabia
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O & Relunchtoupdste }
Helo
E ) :
My Cards Logout
(@  setResetpin h
)
Card Number
< Rk Rk FRK ok >
[EP  card statement oxfax
@
Card Details
Card Number CRN
00 XXXX XXXX XXXX 4854 100014656988
Card Status.

Active

Card Act. Date
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Card Product Name
SAR RETAIL FOR SB
Card Exp. Date

XX/XX




