
NUUP (*99#) FAQ’s 

1. After merger, during bank selection, which code I am supposed to enter, should I enter my AB 
name or SBI?

Till date of merger, users can use their respective bank code during bank selection. Once the 
data of SBI and ABs is merged, user has to use SBI code during bank selection.

User can enter SBIN as code or bank no. is 41.

2. Do I need to re-register for *99# service after merger?

No. Since your account is already mapped your service, there is no need for you to re-register for 
the service post-merger.


