
 

 

 

 

 

 

 

 

 

POSITIVE PAY SYSTEM – REGISTRATION &  

MODIFY/DE-REGISTRATION 

 

USER MANUAL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Navigate through https://retail.onlinesbi.com/ to access the retail online banking application and click 
on the Login button under Personal Banking. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Click on Continue to Login. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Enter Username (case sensitive), Password and Captcha in the respective fields. 

 

 

 

 Click Login 

 OTP will be generated to the registered mobile number. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Enter OTP and click Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 On home page, click on Request & Enquiries tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Under Request & Enquiries tab, click on Cheque Book Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Select Positive Pay System in Cheque Book Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Under Registration tab, select the account number from the drop down and press radio button option 
for All Cheques/Cheques beyond Prescribed limit. Then tick Terms and Conditions. Press Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 On submit, pre confirmation page will be displayed. Click Confirm after verifying the displayed 
details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Enter One Time Password (OTP) sent to registered mobile number and click Confirm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On successful validation of entered OTP, success message will be displayed as “Dear Customer your registration 
for the Positive Pay system is completed successfully”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Modify/Register: 
 

 

 On home page, click on Request & Enquiries tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 Under Request & Enquiries tab, click on Cheque Book Services. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Select Positive Pay System in Cheque Book Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Under Positive Pay System option, click Modify/De-Register tab and select Account Number and Action as 
Modify from the drop down button. Then Submit. 
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 On click of Submit, pre-confirmation page will be displayed. Once details verified, click Confirm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Enter One Time Password (OTP) sent to registered mobile number and click Confirm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 On successful validation of OTP, message will be displayed as “Dear Customer, you have successfully  

Modified your limit for Positive Pay System”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Under Positive Pay System option, click Modify/De-Register tab and select Account Number and Action as 
De-Register from the drop down button. Then Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 On click of Submit, pre-confirmation page will be displayed. Once details verified, click Confirm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Enter One Time Password (OTP) sent to registered mobile number and click Confirm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 On successful validation of OTP, message will be displayed as “Dear Customer, you have successfully  

De-registered from Positive Pay System”. 

 

 

 

 


