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» Navigate through https://retail.onlinesbi.com/ to access the retail online banking application and click
on the Login button under Personal Banking.
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» Click on Continue to Login.
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» Enter Username (case sensitive), Password and Captcha in the respective fields.
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e  OTP will be generated to the registered mobile number.
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» Enter OTP and click Submit.
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» On home page, click on Request & Enquiries tab.
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» Under Request & Enquiries tab, click on Cheque Book Services.

I Whatla how | ool OnineS8l | Rogsrasen Foms m
Sow fo- o e e

Lack Loghn Dabs £ Tima
M2 5] PR IS T

Waloome AT
e Fung Trensters us 50 B 95 imens o he nomon of your o Feg Mol

Brs. R Umagoiand oaiG P IST
ety i Tda b RS e

Etanding instruotion Eagueat & Enguirfes
Cheogus Book Bardiset -
g 7 F tanding Incinsstinne

lecus Demand Dmft

Choturs of loam ks Wy PPE Sccount ! Hahix Enqunry

Nerw FPF Anpoc
UpgrageDowngrass H Fod Trancaotion E; i cuy Deemmnd Deef
Ansers Lavel
Cnline Homination h Tiocum of lnan 0 ?: UngradsiDowngrats Aogecs L
Evezep Traation for GBS
e ST = irim Fa = 3 =
Regrind s-recsipt for FRF | D Korminetion ‘e Swvarp Craafion for G A4
Regrint EPFO Chailam
5 Faprint o-mospt for FPF E Faprint EPFC Chilen
] FEATURESOFFERE !
ok Hene i areod for e s = FY 2
5 5 by ok T 0D for CRF AT ¥ famediuind Transeotions
FALLIE YIFMAEY.
u_',. Tranceckion IMEs harge: ‘__| Efiglcia joanrattndnwel |imifl on FRF
= ¥
- L] E =
Fra-Grsified Car Loar: Blghtity -} Generalion of Form A2
% =
E Upgrads C 2P Vestand f& s four Rsfationehip Manager

Priacy Solavent  Dsdoses  Torma oF Sanioo{Ramms- & Conciions] — Sim bap

QS Basri o ol i D ] il 1TI3S = TY1 it iy LE 10 #, Mesiliel 15+ Grwggie Clyveme 35 #



» Select Positive Pay System in Cheque Book Services.
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» Under Registration tab, select the account number from the drop down and press radio button option
for All Cheques/Cheques beyond Prescribed limit. Then tick Terms and Conditions. Press Submit.
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» On submit, pre confirmation page will be displayed. Click Confirm after verifying the displayed
details.
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» Enter One Time Password (OTP) sent to registered mobile number and click Confirm.
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On successful validation of entered OTP, success message will be displayed as “Dear Customer your registration
for the Positive Pay system is completed successfully”.
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Modify/Register:

» On home page, click on Request & Enquiries tab.
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» Under Request & Enquiries tab, click on Cheque Book Services.
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» Select Positive Pay System in Cheque Book Services.
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» Under Positive Pay System option, click Modify/De-Register tab and select Account Number and Action as
Modify from the drop down button. Then Submit.
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» On click of Submit, pre-confirmation page will be displayed. Once details verified, click Confirm.
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» Enter One Time Password (OTP) sent to registered mobile number and click Confirm.
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» On successful validation of OTP, message will be displayed as “Dear Customer, you have successfully

Modified your limit for Positive Pay System”.

I What's Mow | bt OnénaS3l | Foogisiraton Firmea m

Lot Login Dats & Time Weizoms o0
£ B SO 062 FET] EaT - Mez. R Dimaciont W0 B ST
chonmrne A oo

Gtk Links 3 [ Yousmhew: | RegwelE Enguires | Crege Book Sandess | Posive Py Sysiam

Etanding inchruotion

Ghegus Bool Barvizac = Feagiciratian Ceque Locgament CansaliLotkDemis - Chagus Lodgsmant

IEcu Daman Oraft

i i of ioan sl @ Dt Cumioeniy, o FaTel Gontossh 8y Mo your I Tor Bomthe Pay S

Hew PRF Anooord il i Mot De-S iy Fage

UpgradsDosmgrads

ADrert Lavel

Onilne Homination

Ervvmp Crealion for CES

Reprint ereaeipt for PFRF

Repeint EFFD Chaiian

rEsFERY ] FEETU

CuEs Fom  Clel feet
ot T2 oy Bk Foce B
1 rearTing FELLETFFY

Privacy Solomont  Dieciosarn  Tarms of Sanvioo{Tenms & Condions] 5o hap

S Pt it o 104 & TESS s i LE 100 #, i 35 +, Ciragie Therees 35 4



» Under Positive Pay System option, click Modify/De-Register tab and select Account Number and Action as
De-Register from the drop down button. Then Submit.
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» On click of Submit, pre-confirmation page will be displayed. Once details verified, click Confirm.
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» Enter One Time Password (OTP) sent to registered mobile number and click Confirm.
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» On successful validation of OTP, message will be displayed as “Dear Customer, you have successfully

De-registered from Positive Pay System”.
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