KYC UPDATION THROUGH YONO APP ONLY FOR THOSE CUSTOMERS

WHERE THERE IS NO CHANGE IN KYC, CKYCR NUMBER IS AVAILABLE WITH
BANK & KYC DOCUMENTS ARE AS PER CURRENT STANDARDS

SCREEN 1
LOG IN TO YONO APP WITH MPIN/USERID PASSSWORD CREDENTIALS
SUBMIT

U

SCREEN 2

GO TO > SERVICE REQUEST IN HAMBURGER MENU- TOP LEFT ON HOME
SCREEN (This menu will be available only for those customers whose KYC
updation is due for those customers whose KYC updation is due)

-

SCREEN 3

CLICK > UPDATE KYC (ICON)

-

SCREEN 4
ENTER INTERNET BANKING PROFILE PASSORD AND SUBMIT

-

SCREEN 5

° VERIFY THE ADDRESS POPULATED

. UPDATE OCCUPATION PARAMETERS (IF REQUIRED)

. UPDATE INCOME PARAMETERS (IF REQUIRED)

. UPDATE KYC ADDRESS DETAILS (IF REQUIRED)

. SELECT OPTION OF UPATION OF KYC ADDRESS DETAILS AS (YES OR
NO)

. TICK THE UNDERTAKING BOX AND CLICK NEXT BUTTON




¥

SCREEN 6

ENTER THE OTP SENT ON THE REGISTERED MOBILE NO. ON THE SCREEN

AND SUBMIT

SCREEN 7
FINAL MESSAGE DISPLAYED AS SUCCESSFUL

KYC FOR CIF HAS BEEN UPDATED IN BANK RECORDS THROUGH YONO.
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GO TO > SERVICE REQUEST IN HAMBURGER MENU- TOP LEFT ON HOME SCREEN

(T A Fa9 3T AR F R Iuwey Imw Fewr oofy Fardefr srRew
T ST ®)

<

T 3
CLICK > UPDATE KYC (ICON)
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KYC FOR CIF HAS BEEN UPDATED IN BANK RECORDS THROUGH YONO.







