KYC UPDATION THROUGH SBI ATM ONLY FOR THOSE CUSTOMERS

WHERE THERE IS NO CHANGE IN KYC, CKYCR NUMBER IS AVAILABLE WITH
BANK & KYC DOCUMENTS ARE AS PER CURRENT STANDARDS

SCREEN 1
INSERT YOUR ATM CARD TO SBI ATM MACHINE
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SCREEN 2

GO TO >MAIN MENU> SELECT BANKING>SERVICES>KYC UPDATE
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SCREEN 3

A PROMPT SCREEN WITH OPTION OF YES OR NO WILL APPEAR ASKING FOR
UPDATION OF KYC DATA WITH EXISTING OVD
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SCREEN 4
A PROMPT SCREEN WILL APPEAR PLS ENTER ANY TWO DIGITS ON THE
SCREEN AND SELECT YES OR NO

¥

SCREEN 5

A PROMPT SCREEN WILL APPEAR PLS ENTER ATM PIN ON THE SCREEN AND
SELECT YES OR NO

¥

SCREEN 6

e A PROMPT SCREEN WILL APPEAR REGARDING CHECKING OF CORRECTNESS
OF OVD

e  PLS SELECT YES IF Officially valid Document (OVD) APPEARING ON SCREEN
IS CORRCET AND CONTINUE WITH KYC UPDATION OTHERWISE SELECT NO

$




SCREEN 7

A SCREEN WITH TERMS AND CONDITIONS AND CONSENT FOR KYC UPDATION WILL
APPEAR PLS SELECT AS YES OR NO

SCREEN 8
REQUEST WILL BE SUBMITTED AND MESSAGE WILL SHOWN AS BELOW

DEAR CUSTOMER WE HAVE SUCCESSFULLY REGISTERD YOUR REQUEST AN SMS WILL
BE SENT TO YOU IN THIS REGARD AFTER WE CHECK YOUR ELIGIBILTY AND UPDATE
YOUR KYC DATE, ACCORDINGLY
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GO TO >MAIN MENU> SELECT BANKING>SERVICES>KYC UPDATE
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Ghiw 9¥ wafsla g PLS ENTER ATM PIN ON THE SCREEN AND SELECT YES
OR NO
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DEAR CUSTOMER WE HAVE SUCCESSFULLY REGISTERD YOUR REQUEST AN SMS WILL BE SENT
TO YOU IN THIS REGARD AFTER WE CHECK YOUR ELIGIBILTY AND UPDATE YOUR KYC DATE,
ACCORDINGLY




