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Salary account through Insta Plus (Video KYC — Customer Journey (1/2)
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Download & Select Insta Plus
# Select New to Savings Account ‘ Select Start a New
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open salary account)

8

§)

Create application
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Provide FATCA |3 Provide consent for Enter OTP &
declaration Aadhaar Enter Aadhaar/VID Validate Aadhaar
verification details
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QR Code for downloading YONO application ==

Download &
Register New
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Name, DOB,

Address will get
auto-fetched from
UIDAI

Upload salary
related documents

23 Token number
generated for salary
Insta Plus savings
account

Enter
Correspondence
address

21

Read Terms &
conditions, enter
OTP for acceptance

Click on Start /
Schedule video
call

Select Home Branch
(Based on Pin
code/Branch Code/
Branch Name)

Customers
completes video
call.
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Salary account through Insta Plus — Customer Journey (2/2)
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: Enter Father’s
Enter Educational Name/Mother’s

qualification/Marital Name/ Spouse
status name/City of Birth
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Enter Nominee
details Name,
Relationship, DOB,
Address

Enter Annual
income/Occupation/
Religion/Category

Account Number is
generated

If VCO is available, the call will start at real time, otherwise the customer will get option to schedule call. Customer will receive SMS on scheduling call & at the
scheduled time customer will receive SMS & In-App notification
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