SBI

The banker to every ndian

==: SBI Debit Cards

Facilities/Services Offered

Customer Experience Enhancement Department




49

Bee collects pollen and nectar from plants,
produce honey in hive
We collect useful information for customers,

@ present in SBI Hive , ,
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Hive e - magazine is creating awareness among our
customers about various banking products & services.

This edition focuses on the facilities and services
offered by range of SBI Debit Cards at one place.

Stay connected, stay informed.

24x7 Helpline
Call withinIndia—=1800112211 1800425 3800 (Toll free)
Calls from abroad -=0091 80 2659 9990
Email = contactcentre@sbi.co.in
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SBI GLOBAL DEBIT CARD
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» ATM — Maximum Cash withdrawal

y

Limit T 40,000/ - daily

» Point of Sales/ Online Transaction
Maximum Limit 75,000/ - daily

% Intl. e-Com- Maximum Z50,000/- daily,
monthly limit- Rs. 1,00,000/ -

(available only at select international online websites)
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SBI GOLD INTERNATIONAL
DEBIT CARD

» ATM - Maximum Cash withdrawal
Limit ¥50,000/- daily

» Point of Sales/ Online Transaction -
Maximum Limit < 2,00,000/- daily

» Intl. e-Com- Maximum ¥50,000/- daily,
monthly limit-<1,00,000/ -

(available only at select international online websites) @ ' b

2 SBI Rewardz point (Reward point) for every Rs. 200/- spent on shop,
dine out, fill fuel, book travel or spend online
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SBI PLATINUM INTERNATIONAL
DEBIT CARD

(Available on RuPay / MasterCard / VISA)

» ATM Maximum Cash withdrawal
Limit of <1,00,000/- daily

» Point of Sales/ Online Transaction -
Maximum Limit <2,00,000/- daily

» Intl. e-Com- Maximum<1,00,000/- daily,
monthly limit-<1,50,000/-

(available only at select international online websites)

» Complimentary Airport Lounge access
(T&C apply)

SBI Platinum Debit Cards issued through RuPay, Visa and MasterCard
are having complimentary domestic airport lounge access.
The terms & conditions of these facilities are governed by the
respective Card networks (RuPay / Visa / MasterCard).
For further details, please visit respective Card network’s website.
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VISA SIGNATURE DEBIT CARD

%» A complimentary SBI Wealth Debit Card @

exclusive to Wealth Clients.

» Daily withdrawal cash Limit at ATMs-3100 (min.)

and 3200,000 per day (Max.)

» Daily Purchase Limit at PoS/ E-com-
< Five lakhs only

» Contactless Transaction : Maximum 35,000/ -
per transaction

» Intl. e-Com- Maximum %1,50,000/- daily,
monthly limit- Rs. 2,50,000/-

(available only at select international online websites)

» Domestic Airport Lounge Access
(2 Complimentary Access every quarter).
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The terms & conditions of Airport Lounge facilities are
governed by the respective Card networks (Visa).
For further details, please visit respective Card network’s website.
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RUPAY SELECT DEBIT CARD
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» A complimentary SBI Wealth Debit Card exclusive
to Wealth Clients having trv> 50.00 Lakh.

» Daily withdrawal cash Limit at ATMs- 3100 (min.) and
3200,000 per day (Max.)

» Daily Purchase Limit at PoS/ E-com- IFive lakhs only
» Contactless Transaction : Maximum ¥5,000/- per transaction

» Intl. e-Com- Maximum ¥1,50,000/- daily,
monthly limit - ¥2,50,000/-

(available only at select international online websites)

» Two Golf games per annum (Half-Yearly once).

» Free 2 movie tickets per card per month on
BookMyShow up to I500.

» Annual health check-up package once a year.

» Amazon Prime Video —for 12 months per card
» Spa visit once per year on select SPA centres.

» Domestic Lounge access 4 per quarter &
International Lounge access 2 per annum.

The terms & conditions of Airport Lounge facilities B
are governed by the respective Card networks (Visa).
For further details, please visit respective Card network’s website. Yy,
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SBI BUSINESS DEBIT
CARDS - PRIDE CARD

(FOR BANK'S COMMERCIAL SEGMENT CUSTOMERS)

» Daily Cash Limit at ATMs (Maximum) -<X1,00,000

» Daily PoS/ e-Commerce Limit (Maximum) -X2,00,000

» Intl. e-Com- Maximum< 1,00,000/- daily,
monthly limit- Rs. 1,50,000/-

(available only at select international online websites)

» Contactless Transaction : Maximum< 5,000/ -
per transaction

» Daily Cash Deposit Limit at Cash Deposit Machine
(Maximum) - Domestic -349,900

Customer Experience Enhancement Department 8




SBI BUSINESS DEBIT
CARDS -PREMIUM CARD

(FOR BANK'S COMMERCIAL SEGMENT CUSTOMERS)
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» Daily Cash Limit at ATMs (Maximum) -
Domestic -<2,00,000

[International (USD or Equivalent) - varies from country to country]

» Daily PoS/ e-Commerce Limit (Maximum) -
Domestic -<5,00,000

LInternational (USD or Equivalent) - varies from country to country]

» Intl. e-Com- Maximum< 1,50,000/- daily,
monthly limit-<2,50,000/-

(available only at select international online websites)

» Contactless Transaction : Maximum < 5,000/ -
per transaction

» Daily Cash Deposit Limit at Cash Deposit Machine
(Maximum) - Domestic - Rs. 49,900

» Complimentary airport lounge access

The terms & conditions of Airport Lounge facilities are governed by the
respective Card networks (RuPay / Visa / MasterCard).
For further details, please visit respective Card network’s website.
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FACILITY FORSWITCH ON/OFF

Switch On/Switch Off facility to enable and
disable Debit Card for following transactions:

® ATM Transactions 2 Contactless Transactions
2 Point of Sale Transactions @ Domestic Usage

@ E-Commerce Transactions @ International Usage
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FACILITY TO SET/MODIFY
LIMITS OF TRANSACTIONS

Set / Modify Limit facility for daily transaction limits for:

» ATM Transactions
» PoS/E-Com Transactions

» Contactless Transactions

Switch On/Switch Off & Set / Modify Limit facilities available 24x7
on all days at ATM, Retail Internet Banking, YONO, YONO Lite and

through Branches during office hours.
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FACILITY TO CREATE/CHANGE
PIN THROUGH INTERNET
BANKING

Creation/ Change of ATM PIN through
Internet Banking
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STEPS:

» Login to https:/www.onlinesbi.sbi

» Select e-Services > >Debit Card Services>> ATM
cum Debit Card>>ATM PIN generation.

» Use One Time Password (OTP) or
Profile Password for authentication.

» Select the Account Number to which
the Debit Card is linked.

» Select the Debit Card for which you wish to create /
change the PIN.

» Enter 4 digits of the PIN as per your choice.
» Confirm PIN and Submit . These 4 digits

will be the new PIN. @@j@b




PIN Generation-Through YONO App

STEPS:

5 Login to YONO >> Cards >> SBI Debit Card>>
My Debit Card

» Debit Cards linked with Account will be displayed.

‘ Select the Debit Card for which PIN to be generated.

» Select option Set/ Reset ATM PIN from the

displayed menu

} Enter 4- digits New PIN

Confirm New PIN

OTP will be delivered in Registered Mobile
Number of Customer

Enter OTP and Click Next button

} Successful PIN generation message will be
displayed in App.

» Customer will be notified about it through SMS/ e-mail.

‘

Visit bank.sbi for latest features/updates on SBI Debit Cards. )
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